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Nabila Pathan 
68 Brooklands, Walsall, WS5 4DJ
Mobile: 07856591615
Email: nabilapathan78@gmail.com
Personal Profile:
A highly experienced and compassionate health and social care professional with over 16 years of experience supporting vulnerable adults both in mental health  and residential care settings. Skilled in delivering person centred and trauma informed care, with a strong understanding of emotional wellbeing, resilience and safeguarding procedures. Currently studying Health and Social  Care at the University of Wales, with a career goal of becoming an occupational therapist specialising in art therapy. Passionate about enabling individuals to maintain their independence, improve wellbeing and engage in meaningful activities.
Key Skills:
· Excellent communication skills; fluent in English, Urdu and Hindi
· Strong interpersonal and active listening skills
· Ability to support individuals with complex emotional and psychological needs
· Person centred and trauma informed care approach 
· Ability to remain calm and in high pressured situations 
· Teamwork and collaboration across various professional environments 
· Safeguarding awareness and professional responsibility
· IT skills ( Microsoft word, Outlook, PowerPoint)
Professional Experience:
Support Worker / Care Roles (Various Settings within West Midlands)
2008 – Present 
· Provided high- quality care to vulnerable  adults in residential, community and hospital settings
· Supported individuals with daily living activities while promoting independence and dignity 
· Communicated effectively with families, healthcare professionals and multidisciplinary teams 
· Responded appropriately to emergencies  and emotionally challenging situations 
· Applied safeguarding procedures and maintained strict confidentiality

Senior Support Worker- Delves Nursing Care - Walsall
2011 – 2014
· Supervised care staff and supported team coordination
· Assisted with care planning and monitoring residents wellbeing 
Assistant Care Manager 
2023 – 2024 – Extra Care Charitable Trust – Birmingham 
· Supported  management in delivering and implementing high quality care service to service users
· Assisted with staff supervision and day to operational service requirements
Education:
University of Wales Trinty Saint David 
Certificate of Higher Education – Health and Social Care  ( Level 4)
2026 – Present 
Training and Certifications 
· NVQ Level 2 Health and Social Care 
· Care Certificate
· Dementia Awareness (NCFE Level 2)
· Palliative Care (NCFE Level 3)
· Safe Handling of Medication ( QCF Level 2)
· Safe Guarding ( SOVA & SOCA Level 2/3)
Additional Experiences 
·  Volunteer – Birchfield Primary School
2007 – 2008
· Supported children in early stage learning within a classroom setting 
· Encouraged clear communication and creative expression

Interests:
· Art and creative therapy 
· Mental health awareness
· Supporting vulnerable individuals
References:
· Delves Court Nursing, Walsall
· Extra Care Retirement Village, Birmingham 





















Personal Statement:
I am a compassionate and motivated individual aspiring to become and Occupational Therapist, with a strong foundation developed though my experience working in a variety of care settings. My interest this career stems from my passion for supporting individuals to achieve independence and improve their overall well-being. Occupational therapy strongly aligns with my values of promoting dignity, inclusion, and person-centred care which are central to the NHS.
Through my experience in various care roles, I have supported individuals with day-to-day activities along with personal care, emotional wellbeing and assisted mobility. This has helped me to understand the importance to treat every person as an individual and provide the support that aligns with both their personal and mental needs. Working closely with service users taught me how trust and respect are crucial when building positive relationships.
 I have worked with individuals from diverse backgrounds and varying needs, to which this has elevated my adaptability and cultural awareness. Additionally, my ability to speak multiple languages has allowed me to communicate clearly with a wider range of service users, ensuring inclusivity and a person-centred approach when working with them on regular basis.
My experience working within multidisciplinary teams has provided me with insight into collaborative practice and the importance of delivering holistic care. I have observed how different professionals contribute to improving outcomes for individuals, which reflects the standards outlined by the Health and Care Professions Council (2023). This has deepened  my understanding of how  Occupational Therapist’s role is enabling individuals to participate in meaningful activities despite physical or psychological challenges.
I have also developed an understanding of key occupational therapy theories, including the Model of Human Occupation and the Person- Environment Occupation model. These models highlight the interaction between individuals, their environments, and their occupations, supporting effective and personalised interventions (RCOT,2024). Learning about these approaches has led me to understand how therapy can be adapted to meet a person’s needs.
I am especially interested in occupational therapy within mental health and paediatric settings, where I can incorporate creativity into therapeutic interventions. I am passionate about using creative approaches such as art- based activities, to support emotional expression and engagement. This reflects my long-term goal of integrating creativity into therapeutic practice to promote holistic wellbeing and enabling individuals to live fuller and more independent lives.
Academically, I am committed to developing my knowledge and skills to meet professional standards.  I actively engage in reflective practice, using models such as (Gibbs, 1988)  Reflective Cycle to evaluate my experiences and identify areas of improvement to provide the best level of care and support. This has strengthened my clinical reasoning, problem solving abilities, and self-awareness, which are essential for effective occupational therapy practice.
In conclusion, my experience in multiple care settings, combined with my academic commitment and passion for helping others, has prepared me well for career in occupational therapy. I am eager to further develop my skills and knowledge to become a competent and reflective practitioner, capable of allowing individuals to achieve independence and engage in meaningful daily activities.


















SWOT Analysis
( Occupational Therapist Career )

Strengths
Over 16 years’ experience in Health and Social Care
Strong communication and empathy skills
Experience working with vulnerable adults
Multilingual (English, Urdu, Hindi)
Knowledge of safeguarding and mental health
Moving forward Registered with NHS Careers 

Weaknesses
Not yet qualified as an occupational therapist
Limited formal experience in occupational therapy settings
May need to develop academic writing and research skills further

Opportunities
University education and progression into occupational therapy degree
Apply for a apprenticeship 
Training opportunities within current care role
Growing demand for occupational therapists in the UK
Ability to specialise in therapeutic interventions improve outcomes for client needs effectively

Threats
Competitive entry into occupational therapy programmes
Balancing work, study and personal commitments
Emotional demands of working in healthcare settings

























Personal Ability to Specialise in Therapeutic Healthcare Settings
The ability to specialise in therapeutic healthcare settings is a fundamental skill that aligns closely with my experience in care and my future ambition to become an occupational therapist, with a high interest in art therapy. Through my experience working in care environments, I have developed an understanding the importance of person – centred care,  communication, and emotional support working with individuals who may have complex physical or psychological needs.
This experience has highlighted how therapeutic approaches can take a positive impact on individuals wellbeing, independence, and quality of life. Example observing activities and supportive interactions can improve mood and engagement has very much strengthened my interest in therapeutic interventions. As a result, I am motivated to build professional expertise in therapeutic interventions in the healthcare setting by gaining professional qualifications and developing practical skills that will allow me to use creative and therapeutic methods supporting individuals more effectively.

PERSONAL DEVELOPMENT PLAN (PDP)
· Goal 1: Gain entry into an Occupational Therapy apprenticeship / two or three A levels
· five GCSEs (grades 9-4/A-C), including science (healthcareers.nhs.uk)
 Or equivalent qualifications:
·  a BTEC, HND or HNC, including biological science
· a relevant T level
· a relevant NVQ
· a science-based access course
· Moving forward Registered with NHS Careers
· Action : Continue to build my care experience and researching university requirements
· Timeframe: 2 years
· Evaluation: Achieve required grades, gain relevant experience, submit strong personal statements demonstrating my passion for therapeutic care

· Goal 2: Develop practical occupational therapy and therapeutic skills
· Action: Seek volunteering / shadowing opportunities in care homes, hospitals, or community services, with a focus on therapeutic activities
· Timeframe: Within 12 months
· Evaluation: Reflect on my experiences, identify skills gained such as communication,  empathy and use of therapeutic activities, and gather feedback from professionals
· 
· GOAL 3: IMPROVE ACADEMIC AND PROFESSIONAL SKILLS
· Action: Continue developing academic writing, research, communication, and critical thinking skills through my studies and independent learning
· Timeframe: Ongoing
· Evaluation: Monitor my progress through improved grades, tutor feedback, and increased confidence in applying theory to practice
· 
GOAL 4: Develop knowledge in art therapy and therapeutic approaches 
Action: Independently research therapeutic techniques and interventions, attend workshops ( if available ) explore how creative activities support mental health and wellbeing
Timeframe: 6 – 12 months
Evaluation: accommodate understanding through reflections, studies, and the ability to link theory to practice in care settings







Critical Reflection Report:
This reflection is based on Graham Gibbs’ reflective cycle (1988), which looks into a structured framework to asses experiences and support alongside professional development. The purpose behind this reflection is to look into how my presentation on, why critical thinking is important in Health and Social Care, focussing on my performance, feelings, and area for improvement.
Description:
The presentation required me to look into the concept of critical thinking and its importance within a Health and Social Care setting. I put together slides outlining key areas and ideas, including how critical thinking supports decision making, problem solving, and the delivery of best care practices within an care setting. During the presentation, I aimed to communicate my ideas clearly and demonstrate my knowledge of the topic, and keep my audience informed and engaged from start to end.
Feelings:
Prior to my presentation I felt very nervous, particularly about speaking in front of others within an academic setting. Although I have a vast professional  experience within a working care environment, presenting in an academic setting felt challenging presenting in such an environment and with an audience. However, once I began speaking, I gradually embraced my setting and became more comfortable as I went on. Whilst I continued on with my presentation I felt my  confidence slowly improve, and nervousness gradually fade as I spoke directly and shared my knowledge with my audience.
Evaluation:
My main strength on my presentation was my understanding of critical thinking. I was clearly able to inform how it is used in  real life situations within a healthcare setting and being able to be quick on making informed decisions in real life situations alongside assessing the risks that could arise. My professional experience allowed me to connect and add depth and realism to my presentation which connected with my audience for whom allot have limited expose if none working with a healthcare environment. Additionally my slides were well structed and supported my delivery though research and theory.
However, the delivery of my presentation did highlight my lack of rehearsal and this something I took away as a learning for all future presentations be it within any professional or academic environment. Whilst subject knowledge is important the delivery of clear communication,  also requires, confidence, structure, and patience. According to Graham Gibbs (1988), reflections allows individuals to identify areas of improvement. In my case it signified the need for me to develop my presentation skills, particularly targeting my confidence and preparation to deliver smoothly from beginning to end.
Conclusion:
Overall, I felt the presentation was a valuable learning experience that allowed me to look back at strengths and areas of improvement. I did demonstrate a clear understanding of critical thinking and its importance within a Health and  Social Care setting. However I have recognised I need to improve on my delivery, particularly in rehearsal preparation and my overall confidence to eliminate my nervousness.
Action Plan:
For future presentations, I will ensure that I rehearse thoroughly to improve on my delivery and confidence and not allow my nerves to get the better of me . I will practice delivering my presentation without having to rely heavily on notes and focus on a clear direct delivery with my audience. Additionally, I will take on board feedback from both my lecturers and peers to identify any further areas of improvement. Moving forward I will also participate further in discussions and presentations to boost my confidence and delivery. These steps will support my development as a reflective practitioner and better my communication skills in both professional and academic settings going forward.
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