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Critically discuss power and communication in a project/movement in the UK or abroad. Refer to global connectedness, policy and theories throughout.


What do you consider are the best aspects of this piece of work?    
The amount of research that has been conducted.

Which aspects do you consider could have been improved in this piece of work?
Spend more time on the layout of the information included.

What have you found most satisfying whilst undertaking this submission?
Discovering more about the charity Mind. It is a local charity that I am doing placement in, so discovering how much is has achieved and how far we have come globally as a result of the charity and other charities work. 







Power is a fundamental component of society, as a result of society being defined by values and institutions (Castells, 2009). When most individuals in Britain think about politics, they usually relate it to voting and elections, councillors and MP’s, which is quite a narrow view. However, politics is not simply about councils and governments, but more widely related to the exercise of power (Browne, 2011). Power is an essential dynamic of politics; however, it turns out to be one of the more uncomfortable and difficult topics to discuss. Individuals usually see power as being sinister and unchanging, where, in reality, power is both influential and complex, which can change in relation to its context, circumstance and interest (VeneKlasen and Miller, 2002).
It is essential to begin by recognising that the term power, is widely used across the globe, but none the less, very difficult to determine. It a concept that is theoretical, which is therefore understood differently under different theoretical perspectives (Thompson, 2007). According to Browne (2011, pg.341), ‘power is the ability of people or groups to exert their will over others and get their own way, even if sometimes others resist them’. Power can be seen as a matter of authority, it can be seen as “an evil, a good, diabolical and routine” all in one. ‘It is a quality of social systems’ (Sadan, 1997, pg.70).
For much of the time, we all operate within relationships where the balance of power is uneven. The imbalances of power can be inescapable. Most individuals will work and carry out their daily lives within an environment with a hierarchical structure, where those individuals with the more power are seen on top, and those with no power are along the bottom. Such imbalances of power can have an impact upon communication in a number of different ways (University of the West of England, 2018). Power is fundamentally put into practice by the development of definition within the human mind through the processes of communication (Castells, 2009). 
There is a complex interaction between power and communication. The power relationships between individuals during an encounter, play an important, but often unidentified role in communication. The communication itself has a crucial influence of the dynamics of power between both groups and individuals. The serious imbalance of power within today’s society, and its consequences generally go about being unrecognised, therefore the relationship between communication and power is not often reflected (CDU, unknown). 
Both power and communication have a major impact upon a number of things within society, including the running of charities. A charity is a non-profit organisation that has been set up in order to help society, and the individuals within, in some way, whether it be helping certain groups within Britain or elsewhere across the globe. They are non-profit organisations that have been developed to provide help, support and to raise money for those in need (How Charities Work, 2016).
For this assignment, the main focus is the charity Mind, who raise awareness of Mental Health and Well-being across England and Wales. This assignment will discuss how Mind have used power and communication in order to develop themselves and also how it was used to help and support other individuals living within England and Wales.
Within this day and age, individuals face a number of different challenges, which are unidentified by those of the previous generation. Individuals are to perform socially, educationally and interpersonally, whilst being expected to look good, and negotiate relationships using methods of media unheard of twenty years ago. As society changes, family life is exposed to more chaos, and many individuals experience changes such as separation, divorce, loss and also the reconstruction of families. As a result of all these changes, the mental health of individuals living within society has become that of a growing concern (Claveirole and Gaughan, 2011). One in four individuals will experience some form of mental health problem every year, and Mind are a charity who provide help, advice and support for these individuals, whether their suffering be minor or major, through a number of different resources. No one deserves to face a mental health problem alone, and this is where Mind step in, to fight their corner (Mind 2013).
Mind was initially known as The National Association for Mental Health and it was established in 1946 as a result of the partnership and the integration of three dominant mental health organisations, who were the Central Association for Mental Welfare (1913), the National Council for Mental Hygiene (1922) and the Child Guidance Council (1927). The development of the National Association for Mental Health accompanied the development of the National Health Service and the welfare state, therefore proving a period of rapid growth and change (Mind 2013).
‘Mental health problems have been misunderstood throughout history’ (Williams, 2018). During the middle ages, Christians saw individuals with a mental health problem as being someone who was possessed by demons. Even during World War One, when soldiers first started experiencing shell-shock, it was a result of them receiving invisible nerve damage from nearby explosions. It was not until the end of World War One until they discovered that they had realised that these soldiers had suffered a ‘serve mental disability’ (Williams, 2018). World War One had provided evidence that anyone could be affected by a mental health disability, no matter their age, gender or class. 
However, it was not until after World War Two, and the Second Wave of Globalisation that Mental Health became a more serious problem. Globalisation is a term that has been diversely used to define ‘a process, a condition, a system, a force, and an age’ (Steger, 2013, pg. 9) in both the press and also in academic literature. Therefore, globalisation can be referred to ‘the expansion and intensification of social relations and consciousness across world-time and world-space’ (Steger, 2013, pg. 15).  
The second wave of globalisation (1945-1980) had arisen from the ashes of World War Two. World War Two had differed from previous wars and therefore had a number of consequences for continental Europe, making it one of the most transformative events of the twentieth century. International agreements, global trade (the World Bank), investments and new technologies were the benefit of the second wave of globalisation. There was a new economic connection, providing new opportunities for individuals and organisations, such as charities (Academic Library, 2014-2018). The likelihood of mental health problem for the individuals living within our ‘war-torn country’ increased due to the widespread consequences that had been faced (Science 2.0, 2014). Therefore, the reason for the establishment of the National Association for Mental Health, now known as Mind. 
Following the traumatic events of the Second World War, Mind aimed to help and support the individuals in need. The aim was to promote mental health problems so that individuals would have a wider knowledge and understanding of the issues that were and continue to be faced by these individuals in their everyday lives, and how good mental health and wellbeing is achieved and maintained. They also aimed to provide and promote community care for the individuals who were suffering due to a mental or nervous disorder during this period (Mind, 2013). 
Globalisation has introduced a new framework within today’s society. We now have more opportunities and the freedom to connect with other individuals across the globe. Social networks, ease of travel, global branding and economic advancement, all accessed through a handheld device, and Mind are using full use of this (CORE Education, 2018). 
Over the years, Mind has developed and has achieved much success when it comes to both promoting mental health and well-being and provide help and support to the individuals in need. The charity has been able to enable this through the use of power and communication. In order to communicate with individuals, Mind have set up a web-page, where they provide information and support regarding mental health and well-being for individuals who are suffering with a mental health problem, their friends, family, and also individual who just simply want to discover more about the issues faced by individuals who have mental health problems (Mind 2018). As well as this, on their website, there is a page communicating how individuals are able to get involved to help and support both the charity, and the individuals who are benefitting from the services they provide (Mind, 2018). 
As already mentioned, Mind have been fairly successful in their aims following their establishment, as a result of power and communication with other individuals and organisations. For example, Mind, along with Rethink Mental Illness, has become a partner of England’s most determined campaign, Time to Change (Mind, 2018). 
Time to Change is a ‘multi-faceted’ campaign which was been established in 2007, in order to end the stigma and discrimination that individuals suffering with mental health problems face within today’s society (Time to Change, 2018). Stigma and discrimination plays a major part of society today, and it ruins individuals lives. It denies individuals the opportunity to live their lives to the fullest. It denies those relationships, education, work and the experiences in life that other individuals tend to take for granted (Mind 2013). 
Together with the support of Mind, through the use of power and communication, Time to Change is a growing movement, who have transformed how mental health problems is seen today within society. They believe that ‘this is the generation for change’ (Time to Change, 2018), and by working together with other charities, more and more individuals become more knowledgeable on the subject as more individuals are open to talking and listening about mental health problems than ever before (Time to Change, 2018). 
[bookmark: _GoBack]As well as being proud partners with Time to Change, Mind are also partners with the charity Heads Together, a mental health initiative, also known as charity of the year, led by the Duke and Duchess of Cambridge and Prince Harry (Mind 2018). Since establishment in 2016, Heads Together have encouraged millions of individuals to have the important conversations regarding their mental health problems, through the help of eight mental health charities, young people, emergency response, homeless charities and veterans. This charity understands that unresolved mental health problems ‘lie in the heart of some of our greatest social challenges’ (Heads Together, unknown), and through their work, they want these individuals to feel more comfortable with their mental wellbeing and therefore have the skills and tools that they need in order to go through their daily lives (Heads Together, unknown). 
Although there has been much support for Mind, mental health is still neglected across the globe. A prime example of this neglect has been established as a result of the labelling theory, making this a prime enemy to the charity Mind, and all the work they have accomplished. 
The labelling theory is a sociological approach, that defines individuals (Crossman, 2017).  The labelling theory creates stigmatisation for individuals who are suffering with mental health problems, therefore excluding them from society. According to Goffman (1963 cited in Markowitz, 2013) stigmatisation is ‘an attribute that is deeply discrediting’ for both the individual and society as a whole (Markowitz, 2013). 
Scheff (1966 cited in Pasman, unknown) said that those who are labelled as being ‘mentally ill’, are to become ‘mentally ill’, and once they have developed a mental illness, they have no choice but to abide by the stereotypes and labels that have been developed throughout society. The internalised ideas that society have created, such as an individual with mental health problems being violent and being ‘crazy,’ are what are expected of these individuals, therefore they start it identify themselves in this manner. Individuals internalise with the labels and the develop and dominate their self-concept (Pasman, unknown). 
The labelling theory judges that individuals become known as an ‘other’ when they are labelled. As soon as an individual has become labelled, that characteristics and behaviours of that label become their ‘dominant label’ or ‘master status.’ They begin to identify themselves with the label that they have been given, which then becomes more important than any other aspect of the individual (Trueman, 2016). 
As already mentioned, Mind have established a number of different campaigns in order to reduce the discrimination that individuals who are suffering with mental health illness are facing. By engaging in these campaigns, discrimination against these individuals have reduced over the years, however, it does remain a key issue within today’s society, both local and gloabal (Mind, 2013).
There have been a number of different methods that have been used both local and global, in order to reduce discrimination and to help to support the individuals who are in need. For example, legislations that have been established to reduce discrimination to those who are suffering with mental health issues. 
As a result of a number of different charities, including Mind, opening up about mental health, and providing individuals within society knowledge and understanding relating to mental health issues, a number of different legislations and act have been developed. For example, the Mental Health Act (1983). This act applies only to England and Wales, and it sets out an individual’s rights, how they are able to leave the hospital and what aftercare they are able to be provided when they are suffering from a mental health problem (Rethink Mental Health, unknown). 
A global legislation that has been developed is the UN Convention on the Rights of Persons with Disabilities (2008). The establishment of the Convention represents a major step forward when relating to the improvement of lives for individuals suffering with mental health problems. The establishment marks a major milestone in the efforts made to promote, protect and also ensure that these individuals receive the full and equal enjoyment in live, providing them with all the human rights a person is entitled to, including among others, their civil and political rights, the right to live in a community and to not be excluded, educational rights, health rights, employment rights and also social protection. “It encompasses provisions which are critical in ending violations and promoting and protecting human rights” (World Health Organisation, 2007). 
Another example of a method that has been developed in order to help and support individuals suffering with a mental health problem are the Sustainable Development Goals, which are global goals that have been established in order to help and support the issues concerned with mental health.  
Sustainable development and its concern can be traced back to the eighteenth and nineteenth century and the Sustainable Development Goals are a visionary step towards sustainable development, requiring a much greater and broader view of sustainability than ever achieved before. However, implementing change still remains a practical challenge (Baker, 2006). 
The Sustainable Development Goals are a set of seventeen goals and are a ‘universal call to action’ (UNDP, 2018) to eliminate poverty, protect the planet and to ensure that all individuals living on the planet ‘enjoy peace and prosperity’ (UNDP, 2018). 
From looking and analysing the Sustainable Development Goals, out of the seventeen that have been created, two of them could be linked with mental health and the work that Mind are conducting, including Goal Three, Good Health and Wellbeing, and Goal Ten, Equality (UNDP, 2018). 
Goal Three of the Sustainable Development Goals, Good Health and Wellbeing, has been established in order to ‘ensure healthy lives and promote wellbeing for all ages’ (World Health Organisation, 2018), and this is an important goal as it builds a prosperous society. By 2030, some of the aims of this goal include reducing global maternal mortality, end preventable deaths of new-born babies and children under the age of five, end the epidemics of AIDS, malaria, tropical diseases, the prevention and treatment of substance abuse, and the promotion of mental health and wellbeing (World Health Organisation, 2018). 
The second goal that is linked to mental health and the work of Mind, Goal Ten, Reduced Inequalities, speaks for itself. It was established in order to reduce inequalities both within and among countries (United Nations, unknown). With this goal, they hope to both promote and empower the social, economic and political inclusion of all, by 2030. No one deserves to be discriminated against or excluded from society, irrespective of their age, sex, race, ethnicity, religion or disability (World Health Organisation, 2018). ‘Global inequalities affects us all, no matter who we are or where we are from’ (United Nations, unknown).   
However, it was not until recently that the promotion of mental health and well-being was recognised as a health priority within the global development agenda. The Millennium Development Goals generally focused on a narrow set of health targets for 2015, whereas the Sustainable Development Goals are much broader, and look at the overall bigger picture of societies for their targets for 2030. The new agenda is likely to have a greater positive impact on both the communities, and the globe as a whole, as more individuals are receiving the help and support that they both need and are entitled to (World Health Organisation, 2018). 
As already mentioned, both the legislations mentioned, and the Sustainable Development Goals, along with a number of other measures taken, have been established and also improved as a result of charities across the globe, such as Mind. These charities have worked for a number of years, not only helping and supporting the individuals who are suffering from a mental health problem, but also going out into the community and providing individuals with more information and more knowledge relating to mental health and wellbeing. Mind also offers training opportunities for individuals, whether they be an individual who is seeking to increase their knowledge relating to mental health and wellbeing, or even an employer who is looking for training for their staff. Individuals may not want to talk about mental health, as it still seen as a bit of a ‘taboo’ subject. However, Mind helps individuals, whether they are suffering or just want to know more about mental health, to make small and simple steps in order to maintain mental health (Mind 2013).
Due to the campaigns provided by Mind, and other organisations teaming together, significant progress has been made in order to tackle the stigma that surrounds mental health and well-being over the recent years, however, it still remains a key issue across the globe (Head Together, unknown). 
Power and communication play a major part when it comes to both the discrimination of individuals and the attempt to reduce it. Power relations can be found in all aspects of an individual’s everyday life. Individuals suffering with mental health issues do not tend to have this power and can sometimes be dependent on another individual or group of individuals in one way or another. For example, the individuals who are suffering with mental health problems are dependent on Mind, as they provide these individuals with the right help and support that they need (Browne, 2011). However, the power and communication that other individuals within society have, overpowers the charity. The power of discrimination is that of a major impact. 
Although many legislations have been developed, disability discrimination still plays a key role within everyday life. In praise to mental health charities across the globe, including Mind, we have come a long way over the previous few decades, for example, the use of ramps, lifts, and disabled toilets, however, the power of individual’s attitudes remain.
“The ultimate ignorance is the rejection of something you know nothing about, yet refuse to investigate” (Dyer, unknown). 
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