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Dissertation Proposal

Title
An investigation into the change from crime fighting to a public protection role in response policing.

Introduction – Research background and review
The dominant role of the 19th Century police officer was to ‘prevent crime’, with police officers given an area to patrol, essentially forestalling crime and dispatch subjects through the Court proceedings, to punish those perpetrators. As the next century and decades passed, specialist teams were formed to investigate and prevent crime and deal with new types of crimes such as production of drugs, digital technology crimes and new-found violent misdemeanours (Modern, 2021). 
The role of a 21st century police officer is to provide a visible presence to prevent and investigate crime, keep the Queen’s peace, identify and manage risk and diminishing harm within the community (College.police.uk, 2019). However, the function of a police officer has evolved and is now mostly, and increasingly, one of safeguarding (Working in Partnership, 2021); protecting and tending to vulnerable persons, dealing with mental health and medical issues as well as developing necessary, effective and cooperative working practices with partner agencies such as Social Services and ‘Action on Elder Abuse’ Cymru, who are a dedicated charity set up to prevent abuse against vulnerable persons (AEA, 2021).
Within the past thirty years, many aspects of response policing have changed. For example, the accustomed phrase ’Police Force’ was used to outline South Wales Police. This term described how warranted police officers would enforce the law, using force when needed, whilst executing duties such as arrests. South Wales Police have now replaced this phrase with ‘Police Service’, currently outlining the roles of the ‘Police Service’ as serving the public by addressing their needs, reviewing and altering actions if necessary. This phraseology differs as ‘Police Force’ suggests strength, power and togetherness as a force, whilst ‘Police Service’ proposes working together with and for the public. (What is the difference between the Police as a force and the Police as a service? - Quora, 2021).
Why has the role of an officer changed so much over the last thirty years? A police officer, who joined thirty years ago, would have been subject to immense divergent initial training compared to an officer within the last five years. Older in service officers express views as joining ‘The Force’ to fight crime by removing criminals from the streets and having the power to arrest and solve crimes. In 2015, a study was conducted of ‘older-in service’ officers’ showed that 59% of officers agree to statements suggesting that there are significant changes in a police officer’s role over a fourteen-year period (Police Socialisation, Identity and Culture: Becoming Blue, 2021). How the opinion of an older in-service officer differs whilst dealing with safeguarding incidents relates to Betari’s Box; Attitude = Behaviour (The Betari Box, 2021). Even though paperwork, forms and communications with partnership agencies are vital and essential, it can take up the precious time of response police officers when dealing with and arranging and the ‘after incident’ safeguarding issues at each emergency call. The Home Office acknowledged that ‘Police officers should be crime fighters, not form writers’ and ‘Too much police time is spent filling out forms and following procedures that are unnecessary and have come as a result of an overly risk averse culture’ (UK Government, 2021). This is a contradicting statement as in 2021, safeguarding and public protection are the focal point of the ‘Police Service’ as a whole thus enveloping response police officers time, which in turn, ensures less times spent on the streets fighting crime (2021). 
Newly recruited officers are disciplined to safeguarding, public perception and figures and effectively, know no different. Social media exposure of officers and body worn video at incidents have aided in the progression and ever-expanding responsibility and role of a modern-day response police officer.
Safeguarding plays a significant role in modern day policing. It is defined as ‘Protecting an adult and child’s right to live in safety, free from abuse and neglect. It is about people and organisations working together to prevent and stop both the risks and experience of abuse or neglect’ (adults, adults and safeguarding? 2021). 
Public Protection Units in each police force have been established within the last thirty years, with officers specialising in safeguarding fields such as domestic violence, child protection and vulnerable adults. Each department entwining with the other, sharing information to promote safeguarding. For example, approximately 1.8million children in the UK are living with domestic abuse at home (How safe are our children? 2020 | NSPCC Learning, 2021).
The Children’s Act 1989 formed for police officers and partnership agencies to form and conjoin over the years as the demand to recognise and assist with vulnerability and safeguarding children; including assessing risk to the harm of a child and the police officer being duty bound to divulge information to local authorities (Ford et al., 2019).  In 2001, the government established a Child Care Commissioner, with the current in Wales being Sally Holland. This was so that the importance of Children’s rights is promoted (The Children's Commissioner for Wales - About Us, 2021). This has developed from legislation such as Social Services and well-being (Wales) Act 2014 and statuary safeguarding i.e., working together to safeguard people (Social Services and Well-being (Wales) Act 2014, 2021). The partnership agencies that modern day policing embrace aid with the early effective risk identification, assess, manage and reduce risk, promote joint decision making between departments of public protection and augment information sharing.
This research will analyse and evaluate how response policing has been impacted by the changes in safeguarding procedures to members of the public. Even though safeguarding the public is a key role of any response police officer, there are many factors within response policing which have made the modification in procedures of safeguarding obligatory in regard to the precedence over criminal activity. The hypothesis is that the change in the role of response officers, who must respond to 999 emergency and 101 calls is affecting the efficiency of response to other reported crimes. Incidents reported to the police control room by the public including non-crime, mental health, public protection and safeguarding, now account for a staggering 84% of incidents reported to the police in the UK (Ford et al., 2019).
The vast range of diversity within the communities has altered the way in which police officers deal with crimes. The ever growing impact of County Lines; with gangs targeting vulnerable children and adults who are perhaps homeless, poverty stricken or living in care homes (Child Criminal Exploitation: ‘County Lines’, Trafficking and Cuckooing - Nigel Stone, 2018, 2021), the increase on sexual offences on those who are vulnerable, the high level of calls in relation to young people going missing from local authority care, partnership agencies being funded by the government, modern slavery and human trafficking all impact factors contributing to the modification of a response policing role. For example, crimes of sexual exploitation and abuse crimes against children recorded police incidents, went up by 259% between 2009/10 and 2018/19, from 17,402 to 62,409 cases in the UK (Police, 2021). 
The objective of this research is to investigate and gain insight as to why and how 21st Century response policing has reformed from essentially crime fighting to fundamentally safeguarding and public protection. Even though within the last thirty years, crime has been on the decline, this questions whether officers are spending more time dealing with safeguarding and protecting the public rather than solving actual crimes?

The aim of this research is to find out:
· How the role of a response police officer has changed over the last thirty years in relation to crime fighting, safeguarding and public protection. 
· Why a response police officer’s role has changed so dramatically in relation to public protection and safeguarding.
· Compare the views of –longer service response officers with those of –newly recruited response officers, regarding safeguarding and partnership policing as opposed to a solely crime fighting role.


The rationale for evaluating and critiquing these objectives is to analyse how modern-day response policing has evolved, in regards to safeguarding and why safeguarding incidents are a fundamental role in response policing in contrast with dealing solely on crime incidents. 
This data aims to demonstrate to the reader how the role of the response officer has become multi-facet in that an officer will identify an initial crime but often will more importantly prevail upon safeguarding and supportive measures for the victim and family. The response officer is now the ‘voice’ of a vulnerable adult or child (2021). Officers who joined the police force twenty years ago plus, would have dealt with the crime and not provided support and safeguarding. However, as per ‘All Wales Safeguarding Partnership 2014’ (Social care Wales, 2021), it has now been proven that a conjoined partnership will not only be supportive of a positive criminal outcome but perhaps more fundamental would be the emotional support and positive well-being and identifying immediate and long-term risks in respect of safeguarding.
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Figure 1 - South Wales Police statistics of mental health occurrences dealt with throughout 2013-2021
Source: South Wales Police Force Management Statement
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Figure 2 – South Wales statistics of crime and occurrences dealing with vulnerable adults throughout 2015-2021
Source: South Wales Police Force Management Statement


Research Methodology
For reasoned conclusions to be drawn, any research project requires an effective methodology.
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Figure 3 – Saunders, Lewis and Thornhill Research Onion Model 2007
Source- (Understanding the Research Onion | Writing Guides | 15 Writers, 2021)
Saunders, Lewis and Thornhill established and presented in 2007 the ‘onion’ research model which illustrates each stage of a research investigation. The model represents each layer focusing on philosophies, approaches, strategies, choices, time horizons and techniques and procedures (Understanding the Research Onion | Writing Guides | 15 Writers, 2021). This research has an interpretivism emphasis. This notion pinpoints on thoughts and ideas that command an individual’s social and cultural factors. 
To find out answers to the aims of this research paper, the response police officer’s job role specification from thirty years ago will be examined and compared the role it is today. The key moments in police incident history which have contributed to the mandatory change in safeguarding procedures in response policing will be investigated. Also, a questionnaire will be devised to analyse from two perspectives: that being a long serving police officer’s viewpoint and a newly recruited officer’s stance. To conclude the answers, the questionnaires will be evaluated and categorised into a quantitative approach. This will be achieved by a selection of questions being devised, asked to older in service and newly recruited officers, with the answers portrayed in score form, from one to five; one being strongly disagree to five being strongly agree. The answers will then be tallied up, analysed and compared in an attempted to evaluate the difference of opinions in view of safeguarding from older service to newly recruited response officers.

The quantitate approach technique will be most apt for this research as the answers are collated and analyzed as numerical data to find patterns and sequences to study experimental research relationships between the results. 
The survey method will be used to distribute questionnaires from two perspectives; that being a long serving police officer’s viewpoint and a newly recruited officer’s stance in relation to safeguarding, the change in role of a response officer and the opinions of public protection from both sides of the officer spectrum. Descriptive statistics such as graphs and tables are to be used to summarise the data collected. As the two perspectives of this questionnaire will be from varied age groups and from different lengths of service in the police force, quantitative research results can be contrasted statistically.  The quantitative method does have disadvantages, that being not discovering the meaning behind the results, no specific feedback from the questions and the reason behind the answers provided to the questions (Miller, 2021).
A qualitative method was considered as it can engage in the research probing for deeper understanding (PDF) Examining the Validity Structure of Qualitative Research., 2021). This suggests that when opting for a qualitative style of research, the surface level is to be ignored to examine a deeper level of learning. The features of the questionnaire would have to be ignored to ensure the most information is gathered. However, the volume of collated data can be an overload of information and may focus solely on opinions rather than facts, which is why a quantitative method seems more accurate for this research.

Ethical Issues and Risks
The sample group will comprise serving police officers who will have provided informed consent and be guaranteed anonymity. Their responses will be used for sharing, information and comparison purposes, designed to answer the research question.
The questionnaires will be designed to gather information to fill the identified research gaps. The questionnaires will be made up of specific questions and outlined opinions surrounding the topic of ‘how the role of a response officer has changed from fighting crime to safeguarding and welfare’. The information gathered will then be transformed into quantitative date. It is vital to ensure that the information gathered from the questionnaires is reliable. Due to COVID 19 pandemic, conducting face to face interviews would not be plausible. Utilizing questionnaires is an ethical advantage due to offering a more prominent anonymity. Kumar 2014, conducted a study advocating that accurate information is still obtained even where there are no survey interviews carried out in person (View of Advantages and Disadvantages of Four Interview Techniques in Qualitative Research | Forum Qualitative Sozialforschung / Forum: Qualitative Social Research, 2021).

Time Management
Ensuring that the research, evaluation and analysis of results needs time allocation and management. The table below indicates the time scales in which the sections of this dissertation will be submitted. 
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