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[bookmark: _Toc213076211]Research Proposal:
[bookmark: _Toc213076212]Topic and review question:
This scoping review aims to explore how emotional boundaries between professionals and service users influence wellbeing and communication within UK health and social care settings. The review question is: “How do emotional boundaries between professionals and service users influence wellbeing and communication in health and social care?”.
[bookmark: _Toc213076213]Rationale:
Establishing and maintaining appropriate emotional boundaries is a key aspect of ethical and effective care practice. Professionals are expected to show empathy and compassion while avoiding over-involvement or emotional dependence that could affect their judgement and wellbeing (NHS England, 2022). Recent studies highlight that blurred emotional boundaries may contribute to stress, burnout, and emotional exhaustion among staff (Maslach & Leiter, 2016; Kinman & Grant, 2020).
Conversely, excessive detachment may reduce trust and communication, negatively impacting service user outcomes (Featherstone et al., 2018).
Understanding this balance is increasingly important in today’s emotionally demanding environments, where health and social care professionals must navigate complex interpersonal relationships and work pressures (Brandon et al., 2020). Exploring how emotional boundaries affect well-being and communication can provide valuable insights to improve training, supervision, and professional development within multidisciplinary teams.
[bookmark: _Toc213076214]Objectives:
1. To identify key themes in the literature regarding emotional boundaries between professionals and service users.
2. To examine the relationship between emotional boundaries, staff wellbeing, and quality of communication.
3. To highlight strategies that support professionals in maintaining healthy emotional boundaries in practice.
[bookmark: _Toc213076215]Methods:
This study will follow a scoping review approach based on the framework proposed by Arksey and O’Malley (2005). Peer-reviewed articles published between 2015 and 2025 will be identified using databases such as CINAHL, PubMed, and PsycINFO. Keywords will include emotional boundaries, professional relationships, wellbeing, communication, and health and social care. Inclusion criteria will focus on studies conducted in the UK or comparable Western healthcare systems. Date will be charted and thematically analysed to identify patterns and gaps in the literature.
[bookmark: _Toc213076216]Ethical considerations:
As this is a secondary research study using published data, no ethical approval is required. However, ethical awareness will guide the process by ensuring accurate citation, transparency, and avoidance of bias or misrepresentation (University of Wales Trinity Saint David, 2024).
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