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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Wellbeing - The Oxford English Dictionary defines wellbeing as ‘The state of being comfortable, healthy or happy.’ But according to (Admin, 2018) ‘The meaning of wellbeing is multidimensional’ which includes the following elements: Physical, Emotional or Psychological, Social, Spiritual, Intellectual and Economic.
The MIND website suggests five things to help improve wellbeing (MIND, 2020) these are to Connect, Be Active, Take Notice, Learn and Give. 

Resilience - The definition of resilience in the Cambridge Dictionary is ‘the ability to be happy, successful, etc. again after something difficult or bad has happened’ (Dictionary, 2021) this means that even though you may have gone through difficult times you have still managed to remain happy and successful.

‘Building resilience is one way to successfully manage stress. It gives us the ability to persevere and continue to function at a high level in times of adversity, despite failures, setbacks and loss.’ 
(Pinches, 2018)


Section 6 of (Pinches, 2018) indicates that ‘Exercise’ is part of 10 steps to build resilience to help minimise stress. ‘Having a fitness goal or target to achieve outside of work is a great was to switch off and take your mind away from any stresses’. This is what I have been focusing on to help myself minimise stress and to build resilience.

Stress - Stress is defined in the Cambridge Dictionary as ‘Great worry caused by a difficult situation, or something that causes this condition.’ (Dictionary, 2020)
According to (Boyes, 2013) 
‘Stress has direct effects on mood. Early initial symptoms of lowered mood can include irritability, sleep disruption, and cognitive changes, such as impaired concentration. However, the indirect effects of stress are often what causes depression to take hold.’
She also identifies that ‘stress disrupts a person’s healthy coping strategies’ meaning that by building resilience you help tackle the levels of stress.’ Stress effects each and every one in different ways, people have their own methods of dealing with stress.


On the 4th January 2021 I began my career within South Wales Police, the first 6 months consisted of learning after being attested as a police constable. It felt like I was going back to school all over again, I was overcome with many different emotional feelings but the main one that I felt the most was stress.
I couldn’t help but worry about being back in an educational environment after not being in this kind of environment for over 13 years. The worry and stress of having to learn for, revise for and pass two exams played a big part in this stress.
While going through this I searched online for different coping strategies to help me manage the stress, while looking I found online the following statement backing up that exams can cause stress ‘Exam stress statistics further show that the demand for student mental health help is increasing, especially in the periods when students are being assessed.’ (Dojchinovska, 2021)
I also came across a guide for students on coping with exam pressures, (Liverpool John Moores University, 2019). This guide gives help on being able to identify signs of stress, how to manage anxiety and how to plan for revision for exams. 

I had to find a coping strategy to help me deal with the stresses so that I had a clear mind going into each day. This lead me to identifying that two of my hobbies, which are walking and running are the perfect coping strategies for me to use. Running and walking has been proven to release Endorphins within the brain which help combat the effects of stress. 

‘Endorphins are often classified to be the happy hormones. Any form of physical activity leads to the release of these “feel-good” neurotransmitters. The increase in endorphins in your body leads to a feeling of euphoria, modulation of appetite, the release of different sex hormones and an enhancement of immune response. This helps combat the negative effects of stress.’ 
(Sperber, 2016)

I found that where I live, I am lucky to have the scenery and vast areas where being able to use my hobbies of walking and running as a method of release which helps my mind in the build-up of resilience to stress and the management of stress too. 
Being out in the open air walking and running while listening to music of my choice helps to clear my mind, it takes the thoughts away from the stresses of being in a classroom environment and the thought of having to retain so much information and sets my mind up for a new day of learning.
The following statement taken from (Collingwood, 2016) ‘The soothing power of music is well-established. It has a unique link to our emotions, so can be an extremely effective stress management tool.’ Backs up that music is a good source of stress management.

Reflecting on my six months training at the learning centre in Bridgend, in regards to building resilience and minimising stress, I feel that I managed to build resilience well by using my hobbies of walking and running to help minimise my stress levels. I found that the freedom of being able to go for a long walk or a quick run was enough for me to put my worry and anxiety about the exams and the revision to one side, to clear my mind and be able to think about other things. It has also benefited me in that my partner was and is able to help me with this by joining me on the walks, we was even able to take my brother’s dog on one of the walks. Studies show that animals are able to reduce stress and blood pressure. ‘Interacting with animals has been shown to decrease levels of cortisol (a stress-related hormone) and lower blood pressure.’ (News In Health, 2008)
Also studies have shown that ‘Playing with a dog, cat, or other pet can elevate levels of serotonin and dopamine, which calm and relax.’ (Lundgren, et al., 2021)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this task I have selected a policing incident involving conflict which happened in first week of July (My third shift) in which I played a significant role with an offender. This incident involved the use of my communication skills, managing conflict and also valuing difference and inclusion.

At approximately 18:30 hours my colleague and I were allocated a grade 1 call where the 999 call was abandoned mid call. The first part of the call indicated that it was a parent having issues with one of her children but then the call ended suddenly. My first thought was that the child was just misbehaving and they may have called to scare the child.
My colleague said that she recognised the address and has been there before on a regular basis over a number of years. She also said that the child was big for his age and has been an issue for police previously.
We began to use the ‘Five Step Appeal Process’
‘This model provides officers and staff with a way of dealing with resistance, and involves them giving the person every chance to comply with their requests.’ (College Of Policing, 2020)
The first stage is ‘Simple Appeal’ and for this my colleague went to speak to the child as she knew him from previous calls and he was located in the bedroom on the top bunk of his bed with his duvet covering him. I went to speak to the mother who made the call, she was situated in the living room holding a games console, the Wi-Fi router and mobile phone. 
She said to me that she called because the child’s behaviour and aggression has been getting progressively worse over time. She said that he has a social worker who has advised her that when his behaviour gets bad that he needs to have some sort of discipline and this was by way of removing his games console, phone and internet from him. She then informed me that this was what made the situation worse.
The mother told me that it started off because her son (the accused) put her nephew, his cousin, in a choke hold around the neck and due to the size difference he lifted him off the floor. 
This then escalated into the child getting more aggressive and began to pull things off the table, kick the doors and walls and make false claims that his mother was trying to touch him inappropriately.
After speaking with the mother I joined my colleague in the child’s bedroom where we removed the duvet from covering this child but he was continuing to ignore us both and his mother. He showed a clear disregard for the police and his mother the whole time we were in the flat. 
The Second stage is ‘Reasoned Appeal’ We continued to try and engage with the child by explaining what he had done wrong and that he had actually committed common assault and criminal damage.
We then started stage three ‘Personal Appeal’ where we explained that if he didn’t come down from the bed and engage then there was a chance he would get arrested for the offences and have to go to custody.
Then came Stage four ‘Final Appeal’ and at this point he was told that we wanted to speak to him but when he was told to come down from the bed for us to speak he refused to listen and refused to co-operate with instructions so using the national decision making model.
Stage Five ‘Action’ Due to the continued refusal for engaging with us it was decided that the best course of action was to physically bring him from the top bunk. 
My colleague took hold of the child’s ankles and I took hold of his left wrist and elbow area to try and bring him closer to the edge of the bed, at this point he began to scream very loudly for no reason. 
He then put his feet in-between the bed frame so that it was not possible to get him down. At this point my colleague made the decision to climb to the top bunk so that she could remove his feet from the bed, his mother then assisted us by taking hold of both his legs, I had his arms and my colleague protected the child’s head while he was brought to the floor.
Once the child was off the bed he instantly became more aggressive and continued to scream, while still holding his arms my colleague took over his right arm. We tried to engage with the child again and managed to get a t-shirt put on him but due to the active resistance from the child, he needed to be controlled more so he was put into an arm lock, he still resisted so he was placed onto the floor and then for the protection of my colleague, myself, the child and his parent, the decision to use force was made and he was placed into hand cuffs in the stacked position to his rear.

Due to the continued aggression from the child the mother had told us that she didn’t feel safe having the child in her house for the rest of the day and night so contact was made with the child’s grandfather who was happy to have him for 24 hours.
The mother had made up a bag of things the child would need including school uniform, his phone and money for the grandfather to give to the child for school dinner the next day. 
The child, who was still resisting was then walked to the police car where he was put into the back behind the passenger seat and had the seatbelt secured. My colleague drove the car and I sat in the rear with him. 

On the journey to the child’s grandparent’s house, I asked my colleague if I could talk to him about my previous job, which she said ‘yes of course’. I used this time as an opportunity to use my verbal communication skills to try and engage with the child, at first I spoke about my previous job as a prison officer, explaining to him that if he continued the behaviour, attitude and continued with the aggression he was displaying to his family that he could one day end up in there. 
Without scaring him I explained the sort of things that happened in the prison and what would happen to any job prospects and what his life would be like with a criminal record. To do this I used closed questions to see if he understood. This then progressed to open questions where I began to ask him questions like ‘what job do you want to do in the future?’ This would allow him to reply with more detailed answers helping me to build a rapport with the child, he said that he wanted to be a mechanic. He understood that if he continued then a criminal record could stop that from happening. 
I then asked him if he supported Chelsea football club as he was wearing their shirt, but he said he doesn’t follow them, he preferred Newport county FC. So I struck up a conversation with him about that team, knowing they had just narrowly missed out on promotion. By this point my communication skills helped the child to open up more and he talked in detail about football. Through-out all this I used my active listening skills to show the child I was listening and cared about what he had to say.
By the end of the journey his demeanour had changed drastically, he was completely calm and it was safe to remove the hand cuffs and let him walk to his grandparents. 
Through-out the whole incident the National Decision Making Model was used to help make decisions using the information we had at hand and by dynamically risk assessing each situation and little change to decide how we would progress with the incident. 

The child was taken to his grandparent’s house because of the nature of the incident. As all involved are a family, therefore related, it would be classed as a domestic incident. In all domestic incidents positive action must be taken and due to the child being the aggressor, the decision was made to remove him from the house to a relatives for the night.

Reflecting on this incident I have learned that I should not jump to conclusions and assume that being allocated a call not to take it at face value. I assumed that it was going to be a simple call where we would just have to give the child a telling off. But it turned out to be a lot more serious and needed my full attention. I have gained an understanding that any incident can result in conflict and to be better prepared for this in the future.

I understand that to place someone in hand cuffs is a serious matter but I feel that it was justified at the time due to the aggression and the unpredictable nature shown by the child at that moment in time and in regards to removing the child to another family members home, I feel represented South Wales Police’s Positive Action. 
‘Domestic abuse is a priority for the force and there is a policy of taking positive action to safeguard the victim at every stage’ (HMIC, 2014)

I used the Betari’s box model where I understand that my attitude affects my behaviour which affects your attitude which affects your behaviour. This can work with both good attitudes and behaviours and also with negative behaviours and attitudes. The helped me with engaging and bringing the child down to a level that was appropriate whilst in the van for transport. (Mindtools content team, 2021)
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


I have chosen a policing incident where I played a significant role with an offender which displays criminal justice, valuing difference and inclusion.
On Monday 5th July 2021 I was scheduled to work a day shift which consisted of starting shift at 06:30 hours and finishing at 16:00 hours a grade four incident was allocated to my colleague and myself, it was regarding an email received by the public service centre from the victim/ reporting person stating that he had been the victim of a homophobic crime while he was at an 18th birthday party, there was a female/ subject there that he has known for a long time, he stated that they do not get along at all and that there is always conflict or drama when they are in each other’s presence. 

He said that while in the party the female/ subject has approached the male/ reporting person and his friends as they have a mutual friend. At this point things have gotten heated and the female/ subject has made an unsolicited comment towards the reporting person which has fallen within the area of Hate related Section 4A of the Public order Act 1986. 
The reporting person is a Gay Man and the subject is a Straight Woman.



Section 4A of the public order act 1986 is defined as:
‘Section 4A Public Order Act 1986 - Intentional harassment, alarm or distress.
(1) A person is guilty of an offence if, with intent to cause a person harassment, alarm or distress, he—
(a) uses threatening, abusive or insulting words or behaviour, or disorderly behaviour, or
(b)displays any writing, sign or other visible representation which is threatening, abusive or insulting,
thereby causing that or another person harassment, alarm or distress.’
								(Legislation.gov.uk, 2021)

Due to the nature of the allegation the victim identified and felt that the crime was due to his sexual orientation therefore it would be categorised as a hate crime. As you will see by the definition of a hate crime. This only has to be in the belief that the crime was due to any of the following reasons of the victim or any other person for it to be a hate crime.
	
	‘Any criminal offence can be a hate crime if it was carried out because of hostility or prejudice based on disability, race, religion, transgender identity or sexual orientation.’
		(Citizens Advice, 2021)

	I then made contact with the victim/ reporting person and arranged visit him at his home address to discuss the matter. We discussed the different options available to deal with the incident, these are ‘Suitable words of advice’, ‘Restorative Justice’ and ‘take a statement to formalise a Summons for the offence’. 
At this point the victim and I went through the options, he felt that suitable words of advice wouldn’t be effective as he had asked her not to talk to him in that manner before but it happened again, he liked the thought of the Restorative Justice approach and I explained that due to the nature of the crime that there is also a third option where the reporting person can make a statement to prosecute the subject on the ground of Hate related Section 4A Public Order Act 1986, The reporting person stated that he didn’t want to proceed with taking the subject to court and felt that he would go through with the Restorative Justice approach.

Restorative Justice is described as:
‘In criminal justice, restorative practice is widely known as restorative justice. Restorative justice gives victims the chance to meet or communicate with their offenders to explain the real impact of the crime – it empowers victims by giving them a voice.’
		(Restorativejustice.org.uk, 2021)

He asked for more information about this, I explained that the female/ subject would have to admit that she has committed the offence before this is an option and luckily for the victim she already had by contacting the Public Service Centre herself admitting to what she had done and said that night. 
As reported at (Restorativejustice.org.uk, 2021) ‘For any kind of communication to take place, the offender must have admitted to the crime, and both victim and offender must be willing to participate.’

I then explained that this is a onetime offer and if she refuses or breaks the Restorative Justice approach then it would be dealt with in another way which could result in attending court. The male was happy with this and agreed to sign the Restorative Justice statement. He said that he felt this was the best option due to recently moving away from the local area to the city, so crossing paths with her again was very unlikely as he doesn’t intend on returning there. Throughout the process of the Restorative Justice I tried to involve the victim/ reporting person as much as possible, this way they feel included in the decision making and I find this helps them to get closure from the incident.
	My colleague and I then visited the female/ subject at her home address, it was explained why we were there and she said that she knew why we were there. She gave her versions of events and they matched the males. 
She said that she had contacted the Public Service Centre about the incident. I informed the female that we had been to the reporting person’s address to speak with him regarding this and what options were available to him. I explained to the subject which method of disposal the reporting person had chosen and she was happy that he chose the Restorative Justice method. 
It was explained to her that there would have to be no further incidents with the pair of them and that there is only one chance to have the Restorative Justice Process as an option and if she didn’t agree to this then another method of disposal would have to be used and this would be an appearance at court. The female was happy to sign the Restorative Justice statement.
	Further contact was made to update the victim of the progress, he was happy that this was over and done with and he was advised that if it was to happen again to contact 101 to report it.
	
	Reflecting on the situation I feel that the right decisions were made about the outcome of the crime. I feel that I had learnt a lot from the inclusion of both parties involved in the incident and that the victim was able to have a large influence on the outcome of the crime. I think that if the restorative justice did not have the involvement of both parties then I think that this approach would be unsuccessful it what it sets out to achieve.
The victim/ reporting person was given the options that were available to him and he chose what he felt was the best option and reflecting on this I also feel that he chose the best option to get the best outcome, as the victim would have felt something has come of the outcome and that the subject wouldn’t have felt she has gotten away with the crime. This also meant that the subject wasn’t entered into the Criminal Justice system due to her actions that night, thus in theory giving her a second chance.
At first I thought that due to the nature of the crime and still being naïve in the fact that I should arrest them for the homophobic comment made as it was a criminal offence, but as I completed more investigating I soon realised that arrest is not always the best or right option to follow. This was when I first explored the idea of restorative justice as an option for the victim.

I can also see where other officers would have chosen the method of arresting the subject for the crime that she has committed, but I feel that with a crime so personal to the victim that their decision on the outcome would have been more beneficial to them than taking the third option of arresting the subject. Also as reported by (Restorativejustice.org.uk, 2021) ‘it empowers victims by giving them a voice’ and also through research it show the following: ‘Government research demonstrates that restorative justice provides an 85% victim satisfaction rate, and a 14% reduction in the frequency of reoffending. ’ This shows that the involvement of the victim in the decision making greatly increases the victim satisfaction and also reduces the reoffending rate as the victim is also involved. I feel that the method of disposal the reporting person chose was the right method for this crime at this moment in time.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The policing incident that I have chosen for this task is one that involves my use of the national decision making model, discretion, conduction investigations and criminal justice. 
On Sunday 4th July 2021 I was working a day shift in full uniform with another colleague, as per usual routines I was allocated a grade four occurrence, this involved a call regarding a road traffic collision where the suspect has collided with another vehicle and has failed to stop by driving off from the scene. 
The vehicle was later recovered by another colleague where it was abandoned. 
Not long after that a further call was received by the public service centre in regards to the vehicle involved, its owner had called to say that the vehicle’s keys had been stolen during a burglary.

Due to the caller stating that the keys had been burgled from the home address meant that this had to be investigated, meaning that there were no grounds for the lawful arrest of the male as if his version of events were true then the suspect would have been someone else.

At the time of investigating the incident there had been a short time delay between the call and the investigation therefore there was no necessity to arrest the male.
‘The necessity for arrest are as follows:
1) Ascertain the person’s name
2) Ascertain the person’s address
3) Prevent physical harm to self or another or suffering physical injury
4) Prevent loss of or damage to property
5) Prevent an offence against public decency
6) Prevent an unlawful obstruction of the highway
7) Protect a child or vulnerable person
8) Prevent any prosecution being hindered by the disappearance of the person in question
9) Allow a prompt and effective investigation of the offence or of the conduct of the person in question’

(Association of Chief Police Officers, 2012)

The necessity is a requirement under the Police and Criminal Evidence Act 1984 – Code G. ‘Code G – 2.9 - When it is practicable to tell a person why their arrest is necessary’
(Home Office, 2012)

Myself and my colleague then attended the address of the caller to get a statement saying that this was the case. When we got there, there were no signs of forced entry and the male who made the call to the police was not at home but one of his siblings were. After speaking to the male’s brother, he said that the house had not been burgled and the male who made the call to the police was in fact not insured to drive the vehicle.
While at the address house to house enquires had taken place to gather as much information as possible. A number of neighbours had CCTV but none of which captured the part of the street we needed it to. Other neighbours were happy to give statements regarding the use of the Golf and the people who had been using it.

We left our details with the male’s brother for the male to make contact with us regarding this incident and advised him to tell his brother that if we find that he was the driver that he would get charged with perverting the course of justice which is a prison sentence rather than driving without a licence, driving with no insurance, failing to stop at a road traffic collision and dangerous driving. The male must have had a conversation with his brother, as after leaving our details we received a call from the male who stated that he had lied about the car being stolen during a burglary as he panicked and said that he was driving the car at the time of the road traffic collision.
He was advised that he would it would be best if he attended the police station for a Voluntary Attendance interview which would he under caution and that if he wants to bring a solicitor he can.

I then received an email from the 101 helpline which contained dash camera footage of a witness’ view of the incident. In the footage a Red Volkswagen Golf drives erratically on the road weaving in-between traffic at speed, he then breaks but ends up shunting the rear end of a Vauxhall Zafira which at the time had a 10 day old baby in the back of it. The Golf then proceeds to mount the curb and drive down the public footpath endangering pedestrian’s safety to make off from the scene. 

A few days later the voluntary attendance interview was conducted. To be able to conduct this the subject had to agree to voluntarily attend the police station to be interviewed under caution, this was arranged over the telephone with the subject and he was happy to attend. Before the interview was able to take place there was a few processes that needed to take place first, first of all was the subject had to be booked into the interview through a Voluntary Attendance Sergeant and this is done over the phone, once done a copy of the Codes of Practice is offered to the subject to read before the interview is started. This is a requirement under the Police and Criminal Evidence Act 1984 Code C.
‘Code C - Section 3 (D) Persons attending a police station or elsewhere voluntarily’
(Home Office, 2018)

Then the interview recorder is set up ready to start the interview. Once started the subject was informed that the interview is being visually recorded and the audio is also recorded.
The subject was informed that the interview was under caution and he was entitles to a solicitor at any point during the interview to which he refused. He was also informed that he was not under arrest and that the interview was voluntary. I had prepared my questions for a no comment interview, these questions covered everything I wanted to and needed to ask to gain as much information as possible regarding the circumstances and events leading to and after the road traffic collision. 
During the interview a number of exhibits were shown to the subject and one included dash camera footage of the road traffic collision from two angles, he was then informed by my colleague that there was a 10 day old baby in the rear of the Vauxhall Zafira. My colleague then asked the subject how he felt after hearing this information and seeing the footage to which he replied by putting his head in his head and said awful, he also said that if he had known that he would have stopped.
The male was happy to answer all my questions and in doing so he had admitted to the offence of driving without a driver’s licence, driving without insurance, dangerous driving and failing to stop at a road traffic collision.

Throughout the whole process I used the National Decision Making Model to help me with my decision making in regards to this incident, it was especially helpful when deciding whether to arrest the suspect or to make contact and arrange the voluntary interview. The national decision making model is described as the following:

‘The NDM has six key elements. Each component provides the user with an area for focus and consideration. The element that binds the model together is the Code of Ethics at the centre.’ - (College of Policing, 2014)

The six key elements fall under the acronym: CIAPOAR

Code of Ethics – Principles and standards of professional behaviour
Information – Gather information and intelligence
Assessment – Assess threat and risk and develop a working strategy
Powers and Policy – Consider powers and policy
Options – Identify options and contingencies
Action – Take Action
Review – Review what happened
	(College of Policing, 2014)
After everything was done including the investigation and voluntary interview a case file was prepared as a Guilty anticipated plea due to the confessions the subject made in interview and this case file was then sent to my sergeant for checking and then sent to the CPS for a charging decision.

Reflecting on this incident I have taken away many points where I feel I can improve, for example during the interview my colleague asked good questions that I hadn’t thought of at the time of preparing my questions. The fact that they asked about his feelings at the time and after seeing the footage. I will consider this in any future interviews I conduct as if the case goes to court then it will give the judge and jury a better understanding of the subject and his actions.
I also feel that while investigating the incident that I could have been in more contact with the victim of the crime. Although I was in contact I feel that due to there being a 10 day old baby in the vehicle that I could have made more contact in regards to how the parents were doing and how their baby was doing after the hospital visit.
These are all things that I will take forward with me into my next interview and any further investigations I conduct within my role and a police constable.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Learn and understand legislation





	
Working closely with my tutor, reading over notes and power points from initial 6 months training
	
Tutor, colleagues and Sergeant
	
January 2022

	

Manage time for academic requirements 









	
Make a plan for PLT days and to complete any academic work required
	
University, Sergeant and colleagues
	
September 2024
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Andrew Keeping     (Learner - Electronic signature or type name)

Date: 04/08/2021
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