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[bookmark: _Toc18533051]INTRODUCTION     
Professional career development is much broad, which consists of so many important benefits an individual should have in terms of working in an organisation. A professional career is a body that gives each to assess ourselves from beginning to the end, how I see myself as from today, what would be my plan for the future goals as a person, to set myself and what I will be achieved and help me to prosper at the end. I need to evaluate myself to see how I look, what others see from me, how I look to others and how they learn from me, how motivated I am, how smart can I be, and  to analyse my strengths and weaknesses, opportunities I have, and threats that will come in my way. As stated in Morgan (2017), the Johari window there are things about human beings that sometimes we hide what we do not like about ourselves and sometimes people do not tell us what we are, because they don’t want to offend us. I am going to select what personal skills I need to develop and the skills I have already. As stated in Morgan (2017,p. 24-25). Employers look for individuals who have several qualities. Employees should have the appropriate personal transferable skills, motivation, specific skills and abilities required for a particular role (if there are any) and personality. Knowing the skills, I have, and the ones I need to work on, after my graduation and acquiring professional skills will support me to secure an exceptional career for my future.
Career is moving around planning to do something for myself for a day, month, year, minutes, seconds, hours, and I let it happened as planned by Tim Clark at Ted. Career aspects, there are four academic skills needed for individual life and the working environment which are how to manage me appropriate to impact upon others and give them the space to develop these skills, manage tasks, projects, and problem-solving, working relationship, manage people minds, and their thinking. States in skills for success (2010), by Stella Cottrell how these studies have helped me to acquire them.  


[bookmark: _Toc18533052]PROFESSIONAL CAREER OPTIONS          
As at now, I have Fetac level 5 in childcare. I  worked in the nursery for the past five years. My duties are to take proper care of children from 0-6 years as they have been placing in my care, teach and support them to develop their developmental milestones. Children are in different stages and ages; as a professional practitioner, I have to set activities that can encourage to participate to join in and learn to achieve their goals. Through this work got me to realise I can push my self up through furthering my studies as this job is full of ongoing courses and seek for something different for my career and better future for my self and family.
 I set a plan to study certificate for higher education in skills for the workplace ( health and social care), then I can continue with my degree and specialise in one of these fields, e.g., elderly care, mental health care, disability, social care and child psychology. I got the passion for working in these fields, and with the studies, I am doing will help me to assess and evaluate myself in honesty, self-reflective appraisal of my interest, skills I already got, personality and values. My future depends on my dreams and reality by setting goals and defining strategies for achieving them.




[bookmark: _Toc18533053]WHAT PROGRAMME WILL BE BEST FOR ME           
Firstly I have to know the world that we are living in it, what can benefit me and others in our society, from this point forward I decided to do a certificate for higher education skills for the workplace. (health and social care). Henceforth I see my self as working in different organisations of health and social care environment.
Henceforth with a degree, I can be a social worker or child psychology. If I talk about health and social is much broad and have many departments or sections which I can choose to work in one of the department. The programme will assist me and give me the knowledge to become a professional. As a professional, I should know what I am doing, and the outcomes should be good.
[bookmark: _Toc18533054]HOW DO I GET PRACTICAL EXPERIENCE WHILES IN EDUCATION.           
By working as a voluntary or looking for a part-time job to do a practices makes a man perfect as they say in proverbs, with that I see myself to be the best employee after my academic year because I will be the best employee after my academic year because I will be gaining knowledge and experience. Before I look for a job, I need to know what skills the employer is looking for, prepare myself for the interview day and what I am willing to gain from the organisation.
[bookmark: _Toc18533055]DO I TAKE AN INTERNSHIP? SHOULD I STUDY ABROAD? WHERE? WHEN?        
I don't mind taking an internship as is an opportunity for me as an employee to learn practical skills that will help me to be experienced and get a greater knowledge of the organisation. As graduates who have relevant work experience tend to benefit in different areas. 1. A chance to develop knowledge and particular skills in the field or industry.
2. Exploring different roles to see which to one you like to pursue.  
3.Getting insight into the way businesses work and what challenges they face on each day.
4.Getting the opportunity to create a network of contacts 
5. Gaining valuable work experience to set apart from other candidates.
6. Acquiring university modules credits.

7. Applying the concepts and strategies of academic.
8.Study in a live-work environment.
9. I can get the national minimum wage if you do a paid internship.

[bookmark: _Toc18533056]FINANCIAL CONSIDERATION AND FAMILY SITUATION           
Financial is not going to be a problem since I will be able to get a student loan as well as a grant that will substitute me for my travelling and miscellaneous expenses. Since I am a single mother and I have the youngest child which I need to drop her at school and pick her up, I have to organise someone to drop her in the morning, and I will pick her because the university will close before her school finished


[bookmark: _Toc18533057]THE WORLD OF EMPLOYMENT CAREER AMBITION
The world of employment is something that every person needs. If you want a better life, you need to plan for your future, in life, there are obstacles here and there but is a determination to say I want my life to be like this. Everybody needs to work to survive, without work some people life will be miserable. The work enables us on this planet to survive in other to get money, to gain experience, specific skills and career progression. It is also my responsibility to decide what to do for myself, set a goal. It could be a long-term goal or a short-term goal. I planned to achieve those goals, e.g. you can decide to move from your previous job to another and give a reason why you are doing that and how it is going to benefit you. Finding out about vacancies, I have to look for job centres, employment agencies, recruitment agencies etc. prospect. (2016)
[bookmark: _Toc18533058]

MY GOALS
It was my arrange to go to university and study, which will be a long-term goal, to secure a better future for my life and the life of my family, which I can confide. I entrust to do health, and social care studies, with this programme I see myself in, exceed position and guarantee establishment. As state by miro in mind map helps me to be creative, give me a specific reason to know myself, where I was before, where I am now and what I want to be in future and how I can process. As miro in mind map has also allowed me to balance most simply so that I can function to bring ideas to life.



[bookmark: _Toc18533059]SELF ASSESSMENT     
 Assessing myself according to Morgan (2017, p.19) state it is important to evaluate yourself to see which employability skills I have and which one I need to work to obtain, and emphasise learning skills can take a while, and it all depends on the way each and everyone learn which can be hours minutes, months, or years. As an individual taking a step forward by challenging your ability is not easy. I have to be confident to decide what I need for my life at this present time and the future. I do understand that university education is all about assimilating knowledge I desire to work as a professional in health and social care setting as a professional or expert. Now I know the difference between a good worker at school and university life. Being a university, I am an adult, and I know what it takes to be constant to show my competence. As in school, I show up early so that I do not miss any important updates.
Through my earlier education developed some skills which will be useful to me at this present time of studying at Trinity Saint Davids university. I have confident which will support me to do well in my university career. My expectation is high for my the grades I will eventually obtain, the good understanding of the skills I will develop at university will relate to those I will need for my future career.
I have an idea of what my future career will be as a professional leader or manager in health and social care home, I am ambitious and will do anything to ensure I win my race with students I am competing with, and this is a way I used to motivate skills.  My motivation will come from me seeing others benefit from the advice given to them by me. I do enjoy working with others to succeed because it is a way of building teamwork rather than working alone without gaining anything. There is nothing more I wish to focus on my studies and to get academic grades to get a good job or career.
Henceforth the activities that I am participating through my studies will help me to develop the skills needed for a good career and I will be doing things I could not do before. Moreover, my mind is clear on what I will be catching after my degree. Through more practice, experience, and knowledge, I can be more skilful, and identifying my strength and weakness will help me to work on my weakness to accomplish my goal.

[bookmark: _Toc18533060]SELF MOTIVATION        
Through self-motivation quiz, I get to know who I am by getting things done. I do not let anything stand in my way, making a conscious effort to stay self-motivated and spend significant time and effort on setting goals and acting to achieve those goals. I do attract and inspire others with my success. I treasure this and be aware that not everyone is as self-motivated as I am. Assess in (13/08/2019, mindtools).


[bookmark: _Toc18533061]SELF EVALUATION         
These studies have helped me to identify my skills and what I need to acquire for academic work in health and social care environment. There are employability skills that need for a professional career when working in health and social care homes such as good communication skills, as a state by David Dickson et al. (1996) high standards of ‘'interpersonal communication is fundamental to effective health care delivery''. As a professional, working in care homes, I have to build the relationship between health care provider and both the client and carer I will be working for, by forming that rapport through administering high standard of care through a better communication both non-verbal and verbal.  Time management, confident to approach people, sunny, observant, caring and patience are skills that I have gain, which can enable me to work in care homes.  Decision making which is the effective intervention of promoting health, state by Catherine A Heanley et al. (2008) 
This programme has also let me identify my swot analysis, my skills, knowledge, acronyms for smart, vak, honey and mindford, pest analysis, lifeline, what employers want from employees vice versa and three forms of discipline. Putting all these skills into consideration and making use of it, I know it is going to establish the organisation I will be working. Now that I have identified my biggest weakness as technology, I am going to make an action plan towards that skill which will support me to earn those skills.
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WHAT EMPLOYERS NEEDS FROM EMPLOYEES
When it comes to working environment, employers expect some qualities skills from professional employees which are loyalty, excellent teamwork, reliable confidence in all areas, using own initiative to make the work done, being approachable, ability to learn, passionate for what you do, research skills, and presentation skills.

[bookmark: _Toc18533063]WHAT EMPLOYEES WANT FROM EMPLOYERS
Every workplace, there is a challenge in terms of not understanding each other; some will be like by leaders, managers, or supervisors. Employers want an organisation to support them, needs security, trustworthy, appreciation, happy atmosphere, encouragement, praise, pay-rise, motivation, flexibility, recognition, safety. Good attitude, problem-solving, good communication, numeracy skills, time management, technology skill add to employers.

[bookmark: _Toc18533064]VAK LEARNING STYLE 
 Vak is a learning style of three learning style of categories that individuals can fall into one or two or the three of them, and there is no right or wrong learning style. My preferences style transfer the information through listening to the spoken word of self or others, of sounds and noises people like to use phrases such as tell me, let’s talk, it over and will be best able to perform a new task after listening to instruction which authorises by competent. They are the people who are happy being given spoken instruction over the phone and can remember all the words to a song that they hear.


[bookmark: _Toc18533065]HONEY AND MUMFORD
I do assess myself on, learning style, and I came out like a reflector which is, I stand back and observe, cautious, take a back seat, collect and analyse data about experience and events, slow to reach conclusions and I use information from past, present and immediate observation to maintain a big-picture perspective.
Honey and Mumford let me know there are characteristics of four learning styles which everyone can assess his or her learning style, which follows. That provides more details and should help individuals to clarify your sense of your preferred style: activists, reflector, theorist, a pragmatist.



[bookmark: _Toc18533066]WHAT I WANT MY LIFE TO BE AND HOW DO I PREPARE MY CAREERS       
I want a better future, good job, education, and supporting others to learn and acquire their dreams. Working with children with special needs and older adults since they are vulnerable. I have a passion for these jobs. Through my studying in university, I have been able to acquire some of the importance of workplace values which every professional employee needs to obtain those skills, knowledge, and what I  can contribute to the organisation. I need to do my best for the companies I am going to work for and use the categories I have to acquire to work for the best of my knowledge
Throughout my grades, for the first term, the presentation that I did for communication module and never late for attending classes, certificates I have obtained for my past, current ones from university and not missing lectures are evidence of my achievements. I am grateful and glad for my achievements as these achievements will get me to the top. Taking it further, I am going to do my best to prepare for my career. I have to know the key to my success as state by Sallie Krawcheck, there are five steps to prepare for future career which are (1) knowing the key to success, (2) embrace mistakes, (3) ignore the naysayers, (4) take my time and (5) be prepared.
The reason I chose to study this programme as I know it is going to benefit me to work in many sectors, help others, and our community, getting practical experience while in education I need to work as a volunteer or to look for a part-time job to do as there is a saying that practice makes a man perfect. Gaining experience will help me more to get a good business after my academic year. 
Moreover, before looking for jobs I need to write a cover letter attach with my cv and look for jobs specification, state by Stella Cottrell (2008) when applying for a job, I will be probably be asked to send in my curriculum vitae (CV). It is worth planning to ensure I have build up to date of my experience. I am going to prepare myself by writing down my cover letter and my curriculum vitae to be up to date. 
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Gladys Appiah-Kubi 
75 Malvern Road 
EN3 6DD
London 
Donnayacj1061@yahoo.ie

Magic Day-care Nursery  
Muswell Hill 
150 Fortis Green 
N10 3AT
Email:Muswellhill@magicnursery.co.uk
10/07/2019

Dear Sir/Madam,
Please, I am writing this letter regarding the new care home that will be open in early December. I am interested and want to apply for a care assistant or support worker (role).
I have NVQ 3, First Aid, safeguarding, fire marshal, food and hygiene, leadership training, health and safety, child protection, tapestry, my DBS/CRB is up to date, and I have passion for that job.
I am doing Level 4, the certificate for higher education for skills for the workplace (Health and social care).
I have acquired listening skills, communication both verbal and non-verbal, excellent time management, problem-solving and decision making, delegating when am in charge, good team working, respect, patience, professional by nature and multicultural which means I can work with any race.
What I can attribute to the company is motivating others for the company to move to a different level, teaching, supporting, organising, and shining the place by putting smiles on client's faces.
Thank you for taking the time to (recognise my employment). I will be most grateful if you could consider me for any available position within the care home.
I look ahead to hearing from you soon
Yours Sincerely,
Gladys Appiah-Kubi

CURRICULUM VITAE

Personal Details 
Gladys Appiah-Kubi 
75 Malvern Road 
Enfield
EN3 6DD
London

Email: donnayacj1061@yahoo.ie
Telephone NO: 07533808002

Education 
Trinity Saint David’s University 
Bachelor’s degree: Health and Social Care
VEC 2006-2008
St. Monica's secondary 1986-1991 

Qualifications
Fetac level 5 childcare
Gce o’levels

Training
Hairdressing
Food and Hygiene 
First aid 
Health and safety 
Fire marshal



Work Experience
March 2014- present 
Duties- Ensure all staffs were committed to delivering good service to all children

Skills
Strong Ability
Initiative 
Fluent in English

Interest and hobbies
Meeting new people
Helping and supporting others

References on request

[bookmark: _Toc18533068]SWOT ANALYSIS 
	Weakness 
Technology 
Not doing list for my shopping 
Attending gatherings late 
Understanding the subject can be difficult.
Speaking in public can be a challenge.
I am telling people off.                                                                                                                         
Not getting encouraging from                                                                                                                           Others when doing something good Let me panicked. 
Speaking in public can be challenging
Not getting recognition
Reading.






	 Strength                                                                                                           
Time management.                                                                                         Professional on my work.                                                                              Good attitude towards others.
Respectful
Approachable 
Hardworking                                                                                                 Trustworthy.
Honesty                                                                                                            Positive 
Communication                                                                                               
Team player  
Contribute toward team   
Initiative
Supporting
Problem-solving and decision making
Hospitality
                                                                             


	Opportunity                                                                      
Having the chance to attend university.                      
Grant to support me through my education.              
Learning new skills and ideas        
Chance to Identify the skills I need to work          
Acquiring new academic skills
Knowing about employability skills.                              
What employers look for when recruiting.                  
I am making new friends.
Doing group work to identify the skills I have.            
To be in the UK


	 Treats
 Failing the programme I am Doing.
 Not getting the job I want after finishing this program to pay my debt.
 Resit any of the modules.
 Do not mind resit, but it will draw me back.
Living in the EU can affect me
Since I am an EU national. 
Racial and ethnic discrimination in the workplace can harm my progress.
Balance work and family can be difficult

















[bookmark: _Toc18533069]WHAT IS LEADERSHIP 
Leadership is generally about establishing a perception for my self and others. Leadership is something anyone can develop as a state in Morgan (2017, p. 220). Leadership is as maintaining certain affirmation and intelligence, a leader can pay more than others, have more responsibility, are often believed to have a higher profile and are generally seen as more successful and experience than others, but not everyone is born to be a leader. In reality, leadership can come in many forms whiles there are some common qualities.
Some people are natural leaders, and anybody at all can develop the skills to be a leader by setting practice. If I have to make a career as far as it can go, then I have to be willing to put more effort into the work. There are some strategies I need to follow to support me to develop leadership skills and keep me advancing my career, states by Brianna Hansen (2017).
[bookmark: _Toc18533070]As a leader I do not have to be bossy, always trying to intimidate team members, unnecessary commands, hands-off, hears, watching for faults, nagging, unclear and impossible goals which are not good for team members and will not help the organisation, but rather a team player, a teacher, good listener, supportive, inspired, hand on, a clear and realistic goals. 
STRATEGIES 
Practice discipline- as a good professional leader, I need to be a disciple to be an effective leader to inspire my team to be discipline and using the three form of discipline, self, team, and managerial as well. People will judge my capability to lead others by the amount of discipline, using the three form of discipline I will display in the workplace. I have to demonstrate discipline at work by keeping an appointment, meeting the deadline and ending the meeting on time.
Taking more projects is like my responsibility are huge and as leader I should  not handle more than I can take, I have to step out from my comfort zone and this is a way for me to learn new things, doing so will get me notice by the head of directors, state By Dr C. Randall Powell. Fifth edition. 


[bookmark: _Toc18533071]QUALITIES OF A LEADERSHIP 
Being a leader should be able to see the vision and develop an idea for the future that is different from the current situation.
As a leader, It is an obligation to motivate others, or team to construct various situations. 
As a leader, I must deal with any challenges by not accepting the present situation. 
My leadership will be able to listen, accommodate, influence and communicate in a form that builds guarantee for others.

RECRUITMENT AND SELECTION
As a leader, I need to be prepared and organise when it comes to recruiting new employees or when there are vacancies. Having my interview questions already. I have to be specific of the job I am advertising in jobcentre plus etc., but before I do the advertising, I have to let my present employees know if anybody is interested and fit in that role, it should be having the right person for the right place. Description of the job which is the responsibility, duties, task, and working conditions related to this specific job. I have to use my seven, and five-point plan by (Roger, 1952) and (Munro-Fraser, 1954), e.g. their physical makeup and their impact on others. I have to set criteria that can be used to eliminate unsuitable candidates, I have to be efficient, effective, and fair whoever qualifies the job will get the job. I have to apply legislation which is equality act (2010), and rehabilitation of offenders act (1974), e.g. are age, race, interviewing, promotion, diversity etc., by CIPD march (2012).

 
BLINDSPOT
If I look into the Johari window, sometimes as human beings we hide from what we do not like about ourselves and people do not tell us what we like because they do not want to offend us. Joseph Luft and Harry Ingham led these ideas and became known as Johari window in (1955) state in Morgan (2017). The model has outlined in figure 2.3  uses and categorises information given about the way we know ourselves and what other people know about us.
Through this, I have been able to know my self, and I have taken what people have told me about my self, and it has helped me to know all my weakness which I need to work on the bad side of me by setting up boundaries.



ACTION PLAN
Since technology is my biggest weakness, I have decided to do a parttime course to help me gain experience and skills in using technology effectively. As we all know, technology is now influencing the society we are living in, and we use technology to communicate in workplaces and also to do our pie and bar chart. And even to assess all these learning cycles, I need technical experience, and it will help me to find the research easy.  Also I am going to do many exercises on the analysis forcefield, pest, lifeline on low points to high points, vak learning style, how I can apply honey and Mumford learning cycles in my workplace. Making these learning cycles as my hobby and using it regularly will give me much understanding. Now that I am on my holidays I am going to start the course, and by the time we resume back to the lecture I have benefit.


CONCLUSION
Professional career development has given me advantages to work on things that are necessary for my career. I have known things I have to consider when recruiting, my swot analysis, what skills need to use to work in health and social care homes, what steps to take when applying for a job, making sure my cv is up to date, giving me an insight of the world of employment. What I have acquired and the ones I need to work on will give me the chance to secure a good job.
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