




	



Write a professional report which critically analyses employability skills.
Within my report I aim to analyse employability skills and the significance within the workplace. Skills are vital to employing an individual, as if you do not possess the right skills you may not be offered a chance for interview and these will be demonstrated within your CV, which it is vital at this point that your skills are listed and recognised by the employer at the initial stage of employment. 
Skills are what make a person, and allows them to be progressed and strengthened. ‘Skills are not a trait but something we learn[footnoteRef:1] says David Burke within his Trait Approach Theory, this evidences that skills are produced and learned by the individual.   We use our skills on a daily basis without noticing, such as communication skills, problem solving etc, where they become strengthened with the more use we have with our skills, as we gain more confidence and more familiarised which enable the individual to operate to a higher standard.  [1:  https://davidburkus.com/2010/02/skills-theory/ accessed 03/07/2019 ] 

Over the last ten years skills have expanded, not so much changed, but strengthened as they reflect society. Within the work place skills are becoming a necessity to be developed as the world is for ever changing, and more training is being offered as this allows the workplace to strengthen in knowledge and create stronger business that reflects on the change of society. 
Previously jobs were offered on the basis of qualifications, however some individuals can be declined as their skills are not satisfying or strong enough for what is required, regardless of the qualifications obtained. 
With skills, they can help mould a person, and can always be worked on, and increased, which creates a stronger employee for the work place. 
Previously the work place was male dominated, this was due to traditions that females should stay at home and look after the family home and children. Now this has changed and the work place is largely populated by women. It was found that women out performed men in every skill of resilience, proactivity, problem-solving, communication, creativity, leadership and adaptability, with 46% of women able to demonstrate they had all seven skills, compared to 39% of men[footnoteRef:2]. Due to the future always adapting it is vital that skills are brought up to date to reflect the change and the diversity, however 79% of employers say employability skills are important in their industry yet 34% do not plan to offer any training in the next year[footnoteRef:3]. These findings reflect that there needs to be more confidence and skill structure including maintenance and building of such aswell as closer workforce between the employer and individual to meet the challenges of a ‘fourth industrial revolution’[footnoteRef:4] [2:  https://home.barclays/content/dam/home-barclays/documents/news/2018/Barclays%20Lifeskills%20report_v10.pdf date accessed 02/07/2019]  [3:  https://home.barclays/content/dam/home-barclays/documents/news/2018/Barclays%20Lifeskills%20report_v10.pdf date accessed 02/07/2019]  [4:  World Economic Forum (2016) The Future of Jobs: Employment, Skills and Workforce Strategy for the Fourth Industrial Revolution. Global Challenge Insight Report ] 

Within todays society the top five required skills are leadership, interpersonal, problem solving, motivation, and efficiency[footnoteRef:5]. These are all fast paced skills and necessary within today’s working climate and reflect the dominant nature of the work place. One needs to have strong leadership skills to work individually to self drive, as well as others within your work place. If you cannot direct yourself you have no self power and dominance and this will reflect lack of confidence, and be seen weak to employers. We need to communicate with others, not only work colleagues but our potential clients and customers of our work place, suppliers etc,  this is where interpersonal communication is a definite skill needed not only written ( general correspondence, emails, text messages) but  face to face communication etc.  [5:  Indeed analysed millions of job postings in its index from January-June, and extracted the top 5 attributes.] 

Problem solving is always a key skill that employers look for, this can help gain profit within a business aswell as good customer service. This is now taught in schools within the national curriculum which reflects that it is a vital skill needed in today’s generation. This is sometimes analysed within the application stage, this helps deter those with bad problem solving skills, to the ones that are good. Some instances these questions or scenarios are timed, this again reflects the importance of the problems that we face today and that they need to be dealt with swiftly and correctly as this is what today’s generation expects. This skill leads on to negotiation. An individual needs to be able to have the ability and capability to negotiate and settle at the work place’s best interest, with a firm and decisive approach, which will come across with confidence and good communication, aswell as a  persuasive technique which can be used with convincing language/ terms.  
Time management is also vital, as ‘time is money’ as its said within today’s era. Employers look for this skill as time management means that one is organised and structured, which allows the work flow to fall into place correctly with tasks being completed and achieved. This is a personal skill that reflects punctuality and is key for success within business.  
Positive attitude is also a must within the top recognised skills required. If an individual requires this skill this will involve a willingness to learn, and an ease within the work place aswell as an easy flow and work load, which can result in flexibility. This is a great option available to those working as due to more employers recognising children, and child care options, hours, shifts, and work load can be bespoke to the individual. On the other hand, being flexible is also recognised as a bonus for the company, as you may not specialise in one topic/area, but be able to assist in other areas within the work place which will help others and allows your diverse knowledge to be used elsewhere. 

There are two types of skills, soft skills; which are recognised as a personality trait or habit. Eg. 

· Effective communication skills
· Teamwork
· Dependability
· Adaptability
· Conflict resolution
· Flexibility
· Leadership
· Problem-solving
· Research
· Creativity
· Work ethic
· Integrity
These soft skills can be life time traits and hard to teach, however they can be practiced over a period of time. 

There are also hard skills. These are significant for completion of tasks, such as programming and industry specific skills, eg. Point of sale software. These skills change with time unlike soft skills. They can be used daily, and refreshed as many times as possible. Eg. A labourer would have specific technical skills for completion of a job so that they can complete it satisfactory. These skills will always be changing but some may stick with old procedures, where as there may be new machinery to ensure a shorter time scale where training would have to be carried out. This can be taught via your employer. 
It is said that soft skills are lacking in school leavers and those already in employment[footnoteRef:6], people believe that these can never be taught as it is something that one has grown up with, and the fact that it has been with the individual for many years, possibly all their life it would be impossible to overturn, in which I agree with. This defines the person that you are, and this is what you are used to, it is a personality trait which is hard to overcome, but a possibility that this can be influenced in a matter of time and repetition.  [6:  https://www.skillsyouneed.com/general/employability-skills.html date accessed 02/07/2019] 

From my findings I feel that employment skills are as significant as qualifications, and need to be mentioned within a CV and covering letter. The skills gained allow you to sell yourself to the employer, and this is what makes you more attractive for their business and a recognised as an asset. I do not believe that the skills have changed over the past ten years, although the skills were always in existence but interpreted differently, and now recognised as soft and hard skills that would be the only significant difference of the recognition of the two. The other main change would be the fact that women are now welcomed considerably within the work place and are seen to offer more skills than males as previously this was unheard of. 
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