	
	
	



Job description


Delivery Manager

Cardiff
£50,000 - £60,000 a year
Apply now
Job details
Pay
£50,000 - £60,000 a year
Shift and schedule
Monday to Friday
Location
Cardiff
Benefits
Annual leave
Car scheme
Company pension
Cycle to work scheme
Employee discount
Paid volunteer time
Tech scheme


Full job description
Job Title: Delivery Manager
Working Pattern: Monday to Friday, 09.00 - 17.00
Salary: £50,000 - £60,000 and up to 20% bonus and benefits
Location: Flexible – Embrace fully remote or hybrid work from any of our vibrant UK offices in London, Cardiff, Durham or Blackpool.
At Tandem, we're not just a bank; we're a movement for positive change. If you're an ambitious and dedicated Delivery Manager, ready to make an impact, we've got a space with your name on it.






[image: ]Cover Letter 
I am writing to apply for the delivery manager position posted on your website. As an experienced delivery manager with a solid record of accomplishment of managing complex logistics and improving operational efficiency, I am confident that I can contribute to the delivery in a meaningful way. In my last role at Act Limited, I led a team responsible for the successful delivery of multiple projects, maintaining an impeccable on-time delivery rate. Your job posting mentioned the need for a candidate who is skilled in process improvement and vendor relationship management, areas where I have excelled in previous roles. I understand the importance of adapting to evolving business conditions. At Act Limited, my team and I successfully navigated through operational challenges brought about when competitors digitalized their businesses. We shifted our processes to be more digital-friendly while remaining customer-focused. I have long admired commitment to innovation and customer satisfaction. I believe my hands-on approach, combined with strategic planning capabilities, would support your existing team, and assist in moving the company towards its set objectives. Thank you for considering my application. I am enthusiastic about the opportunity to further discuss how my skills and experience align with your team's needs. I look forward to potentially contributing to Wave words and meeting the team.



 Yours sincerely,
IONUT-MIHAI TEODOR
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Cardif
United Kingdom
o SKILLS
Customer Service

Retail & Sales Environments

Communication

Team Leadership

Multitasking

Sales Strategies.

General Management

Recruting & Traning

Merchandising & Promoions

4

IONUT-MIHAI TEODORD

PROFILE
docxDedicated management professionsal with a passion fo delvering top-calibre
business performance. Motivational leader abl to nspire teams to achieve ambitious
weekly, monthly, and quarterlytargets. trong experience in optimisin retail
environments to drive revenie and value growth.

EMPLOYMENT HISTORY

(General Manager at Sea Mobile, Edinburgh, UK
June2016 — Present
- Oversee retal operations to ensure achievement of store and corporate targes.
- Lead store team, shapingincentive plans to motvate performance excellence and
foster an environment of healthy competiton.
+ Identifed sales and new business opporturities, shaping business strategies to
increase monthly and quartery store revenues.
+ partcipated n regional management events asstore ambassador, engaging with
leadership colleagues to assess performance and brainstorm approaches.

Assistant Manager at Topshop, Edinburgh, UK
March 2008 — April 2016
+ Provided support for day-to-day retil perations, partnering with senior
leadership o ensure the streamiined execution of general business processes.
- Monitored inventory and stock movements, preparing detaled reports for
upper tier management.
+ Trained and mentored sales staffin brand-aligned customer service quality
standards to. high evel
- Managed the ful scope of employment activities, bullding trong and
engaged workforce culture through clear management expectations and effective
employment practice.

Retail Associate at Topshop, Edinburgh, UK
May 2007 —March 2008
- Delivered exceptional customer service, ensuring posiive experiences
- Managed customer disputes or conflcts with a high success rate, carning regular
praise from management and guess.
- Performed merchandising in aligament with brand standards and seasonal trends
toenice shoppers.

EDUCATION

Bachelor of Science, Edinburgh College, Edinburgh, UK
January 2003 — December 2006




