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In this assignment the author has chosen to answer the following question, what are the key issues and challenges of operational policing in the UK, and what effect do they have on the investigation of volume and priority crime? 
Operational policing in the UK faces a huge range of challenges, issues and constraints that will significantly impact the investigation of volume and priority crimes. The challenges, issues and constraints range from resource constraints and increasing demand to the evolving nature of criminal activities (Institute for Government , 2023). During this essay the author will look at the aspects of operational policing, their implications, and how they affect the investigations of crimes. 
Volume crime is defined by College of Policing (2013) as “any crime which, through its sheer volume, has a significant impact on the community and the ability of the local police to tackle it. Volume crime often includes priority crimes such as street robbery, burglary and vehicle-related criminality, but can also apply to criminal damage or assaults.” 
In this paragraph the author will look at a study that has been taken from Jackman et al. (2020), this is a study that serves a purpose of developing a contemporary understanding of stressors in the police officers’ staff in an English police force, the study strives to evaluate the levels of stress elicited by operational and organisational issues. In this study from Jackman et al. (2020), a questionnaire was put to operational police officers and police staff outlining the stressors of operational policing, these range from shift work, working alone at night, risks of being injured on the job, work related activities on days off, eating healthy at work, feeling like your always on the job and many more. The below table shows findings of this study whereby participants were asked to select the stress level they feel relates to the stressors. 
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The findings of this study shows that welfare issues were of the biggest concern for employees, these cover, not enough time available to spend with friend and family, eating healthy at work, finding time to stay in good physical condition and occupation-related health issues. From reading the study it was clear to see that a big factor in increased stress on police officers was resources and staff shortages. PO14, Constable states, “Without the officer numbers, we’re still going to be stressed, and that’s the thing that is stressing us out, and that causes all these issues. [You can] put whatever [wellbeing provision] you like in place, but it’s not going to help us. It’s police officers that we need.” (Jackman et al., 2020). This is a clear stressor that hinders investigations staff shortages seem to be the main challenges on operation policing, from what PO15, Constable states it is clear that the officer works in a high demand area with not enough officers to keep up with that demand. A consistent thread across all focus groups for this study was the adverse staff shortages and increased workloads, particularly for police officers. The decrease of staff and the increase of demand put clear stress on officers, officers are unable to investigate the crimes that they are allocated to investigate due to the demands on emergency calls. The increased workloads leads to an ineffective investigation of a crime, in turn less crimes get identified and solved appropriately which gives victims of these crimes a bad outlook on the Police Service, in turn decreases the confidence in the police. In this study from Jackman et al. (2020) the author has looking into one key issue and challenge faced with police services in the UK by dissecting facts from police officers who are working the front line, it is clear that stresses are at an all time high due to lack of numbers on the front line response policing which has a negative effect on police officers in being effective to investigations. 
This paragraph the author will shed light on the investigation side of operational policing. According to Stainton (2022) there is a portrayal of fictional detectives solving crimes with unlimited and unrealistic resources which features daily in the media creates a public expectation of offenders being caught and punished every time, in a very short space of time. This situation is named the “Hollywood effect”. This gives victims of crime that false sense of expectation that all crimes will be solved and an outcome will be there that will satisfy the victim. 
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