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[bookmark: _Toc49982878]INTRODUCTION
This report is personal reflection on my role play in Professional Career Development Assignment Task 1, also analyse, evaluation and review of personal skills necessary to work effectively, strengths and weaknesses overview and their influence for the further employment. This report will be done by using Gibb’s reflective model/cycle and all seven model stages.  This model is more relevant for me as it is more informative and systematic cycle, which gives the opportunity to think, analyse and evaluate more detailed ongoing situation and skill progress. Also helps to prevent mistakes from the past and to be more alert in the future (Mulder, 2018).
[bookmark: _Toc38229812][bookmark: _Toc49982879]DESCRIPTION
As a student in University of Wales Trinity Saint David studying Professional Career Development, I was asked to write a report which aims to analyse my experience during the assignment task 1 – role play, where I must to act as both interviewee and interviewer. With this play were identified my weaknesses and strengths as potential employee for position- office manager assistant.  
This position been chosen reflecting on my previous career experience and knowledges known as a lifeline. It is self-examination, analyse of previous practice and choices what affected life path in a career development (Wolf, 2020). The most important breaking point it was decision taken to move for living to England, where all long growing process starting from the beginning with language learning and adaption for new country, rules, lifestyle. With a time according to my readiness to step forward, I decided to continue the studies in London, as in my homeland I had a work experience in this business area and studied economic and accountancy in the university. 
At the moment I am employed as activity coordinator, therefore I am able to recognise and apply my knowledges from the previous experience for current job position. I chose this position to fill my skills gap– distinction of employee personal and professional skills and workplace required skills (TalentLyft, 2020) for personal assistant position. The main skill required are the excellent communication skills, as the Lifestyle coordinator must to find the approach of contacting different kind of people, to maintain ongoing work process. Also improved written communication skills, organizational, planning, budgeting skills.  
To be successful in further career development important is to set personal and professional SMART goals. 
Specific. The target must to be indicated clearly and precise to give opportunity to be focused and motivated on achievement. 
Measurable. It is necessary to set the time limits for goals achievement to be able analyse and assess the growth, sledding to motivate for the future actions to reach the target. 
Achievable. To set the reachable goal and to be success, important is to understand how it can be accomplished, and it must to be real. In this scenario is possible to match opportunities and resources for getting closer to it. 
Realistic/Relevant. This stage ensures that the objective is applicable and is not disturbing from the other goal achievement, is it right time to certain steps. 
Time bound. Every objective must to have time limits. This stage of SMART goal principle ensuring that the everyday tasks will not take preference over the main long-term goals (MindTools, 2020).
My Main SMART objective is to be an office manager in next 5 Years.  It is specific and clear, measurable, achievable, relevant and with the time deadline. To get all necessary knowledges and experience I started with my study Skills for the Workplace, and the position chosen for the role paly– office manager assistant. 
[bookmark: _Toc38229813][bookmark: _Toc49982880]FEELINGS
Facing the third term in University of Wales Trinity Saint David, the responsibility to myself have been increased. It is important to be motivated enough to finish the Module successful. The assignment was moderated due the ongoing situation of pandemic. The play role was the innovative solution for me, and I was not ready for online assignment, therefore I felt disorientated and frustrated in the beginning of the course. But when the lecturer explained, and the detailed task description presented on the Moodle, the whole picture became clearer. My biggest fear was in relation of technological side, like internet signal loss or device fault. That kind of role play are very interesting and instructive as it gives the ability to feel like in a real interview. I had experience in both roles. Due my work responsibilities I assisted the managers with a job interview and face to face meetings, so I was prepared with the questions to my role play partner. The challenging and nervous part for me was to be questioned by interviewer, as I must to be prepared for unexpected questions and opinions. 
Looking back, after completing the online role play, I am feeling satisfied and prepared for new advantages at the same time I still must to improve my communication skills and raise my confidence level. 
[bookmark: _Toc49982881]EVALUATION
With new term starting I had some experience of the assignment writing in the University of Wales Trinity Saint David, so I was ready for the final assignment. But with the new task of assessment the confusion took a place. With every activity during Professional Career Development Module, I had better understand of assignment criteria and meaning. 
The positive side of role play was the opportunity to take an action as interviewer. It gave an experience, feelings and responsibility to prepare the questionnaire and act as at the real member of staff in HR Department. During the preparation for the interview, important was to find the right partner, who able to communicate his thoughts, ready to discuss, cooperate and participate the learning process. My playmate was fully engaged and interested in the process, therefore, it helped me to concentrate and focus on the interview more. One of the positive signs of role play was the presentation skills improvement. Presentation skills or public speaking skills are the ability to deliver information verbally or with multimedia help to a wide group of people for certain goal achievement (Morgan, 2017). Very practical was the lecturer comments, effort and detailed explanation to complete the task successfully. The comments and guidance given very helpful in professional life either. The students received some ideas for future career development in their chosen business sector. The role play gave another chance for self-evaluation from the different aspects, such as a potential employee in the new business environment for the willing position. It was a good practice and rehearsal before real interview what can change whole life in the future. 
The negative side of the role play can mention the unpredictable technical problems, such as poor internet connection. To avoid this difficulty the interview must to be done face to face for better practice and realness, but during present situation of COVID-19 pandemic it was not acceptable and impossible. 

[bookmark: _Toc49982882]ANALYSIS
To have the clear picture for the future plan and ability to set the goals in professional growth, relevant to analyse own skills and preparation stage in present. The SWOT Analysis demonstrates self-assessment readiness and potential for planned position, at the same time will indicate the sides for improvement (Creately, 2018). 
The role play was good tool for self-evaluation. During the role play one of the questions was about my strengths and weaknesses. I maximally spoke about my strengths, such as: communication skills, which I am improving everyday by working with different people. Planning skills, as at present workplace time management one of the primary skills, also ability to follow the instructions, as my workload is noticed by manager and organising skills as basic skill at arranging the activities. One of the basement skills is the ability work in a team. I am good listener and action person. If I know some of the team need a help or advice, I am trying do my best to give help required. Also, my job depends on my ability to work independent and under pressure. Knowing my strengths and according to my previous study and work experience, I can understand more that the PA position is relevant and achievable for me. 
One of my weaknesses is an adoption time and perfectionisms. To get involved into working process with full dedication, I must to know the new environment from A to Z, including the people resources and job description. It is also time-consuming extra attention to the details. But as mentioned above I have good time management skills what helps me to organise work process efficiently. 
Opportunities to implement the plan of applying and getting the position needed. For career potential growth are required training and study completion, communication skills improvement such as English enhancement, experience. 
The main threat is the strong competition at the labor market. Must to be self-confident and strongly motivated to achieve the goals and to be in demand as valuable employee. Popularity of innovations in technological sector affects the chances for some position availability.  Constant situation monitoring and observing will help to prevent difficulties met in this area. As the biggest threat can include different unpredictable life circumstances. 

[bookmark: _Toc49982883]CONCLUSION
Looking back to the role play I can tell that I reviewed myself again from the side. In my opinion the overall performance could be evaluated positively, but with remarks. Firstly, I did acknowledge that this role play does not affect my present situation such as living relation. But it strongly influenced my Module and whole course completion. My personal fault is that I could not devote more time to prepare myself better because of distractions, worries and work/study combination. The positive side of that experience is that I found the balance to complete both tasks, I managed to keep calm, hold the stress and focus on the assignment. By this consolidation my time management, teamwork and multitask skills been improved.
In real life for job interview is relevant to improve more communication skills, always important to be ready for any question, presentation skills- to present my potential and to be confident, reaction time – to be able give reasonable and justified response, must to work on my preparation time and to exclude excess distractions. 
[bookmark: _Toc49982884]ACTION PLAN
The best action what can be done to reach the targets is to create personal development plan. Process includes: 
· setting up aims and goals (SMART objectives) – divided in short, medium- and long-term plans
· present situation evaluation
· examination of personal skills, experience needed 
· Choosing relevant and applicable actions and activities to achieve goals established (CMI, 2020). 
My medium- term SMART objective is to become office manager in next 5 Years. I started my plan development with short-term goal as completion the one-year studies at University of Wales Trinity Saint David Level 4. During same time period also in the future improving my skills. To reach my goal I am interested studying finances with ACCA – Association of Chartered Certified Accountants. To be successful in chosen sector I must to concentrate on my goals and spend more time for self-education and to be able to apply appropriately personal skills. 
[bookmark: _Toc49982885]CONCLUSION
By reflecting on my role play experience in Professional Career Development I could describe, analyse and identify my strengths and weaknesses, what are my goals to achieve, importance of acting timely and necessity of self-investment. 
It was important to look at myself from different angles. By finishing the role play what was the Task 1 in my assignment, I had the chance to act both sides as an interviewer and interviewee.  This opportunity provides more information and relevant feedbacks, what to avoid and where pay more attention to be successful in real life job interview. 
By writing reflective report I got clearer picture of my personal career development. By creating a PDP, I can tell that I know my next steps to achieve goals perceived. It raises my motivation and gave the time for deepest self-studying. 
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