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1. [bookmark: _Toc119880239]Introduction
In this modern era of digital technology, updated tools and gadgets are used in daily life including personal, academic, and professional activities. The innovations and use of digital technology and tools have improved facilities and convenience in all types of activities. Academic activities have become convenient with the use of digital tools of learning which includes different applications and platforms of learning using digital technology. Digital learning tools help students and teachers in terms of communication and other learning activities and teaching process. Online digital learning tools include online programs and applications to create a digital platform for students and teachers to develop convenient learning methods (Chhabra, 2012). The use of digital learning tools also helps teachers and students to develop digital skills that can help the students in future activities to improve their career goals and actions. Digital learning tools have facilitated students from remote areas to attend different courses according to their desire through online platforms. Teachers can also deliver proper lessons to the students with the use of digital learning tools with attractive modules and lessons to make the students motivated to be involved in academic study (Armstrong, 2011). This research is about the discussion on the most used digital tool by UWTSD students to collaborate.
2. [bookmark: _Toc119880240]Research Design
This research has been developed by using primary data collection. Primary data of the research has been collected through a questionnaire survey including some close-ended questions. The survey has been conducted on the students and teachers of UWTSD to know about the digital tool mostly used by the institution for accomplishing academic activities. 
[bookmark: _Toc119880241]2.1 Research Question
The participants of this research including students and teachers were given some questions regarding the use of digital tools. The questions of the research are:
· What are the digital learning tools used by UWTSD?
· What is the most used tool or application of digital learning tools in the institution?
· What is the effectiveness of using digital learning tools at UWTSD?
[bookmark: _Toc119880242]2.2 Method
The quantitative research method has been used in this research to collect relevant data about using digital learning tools at UWTSD. To collect the primary data a questionnaire having some close-ended questions has been developed. The questionnaire has been survived by the teachers and students of UWTSD to collect authentic daughter from them about the institution regarding the use of digital learning tools. The sample size of the research is 100 which includes both teachers and students of UWTSD. In the research snowball sampling approach has been used to conduct the survey for which the reference of the first participant was used properly to select the second one which was conducted continuously for selecting the right sample for the questionnaire survey (Queirós, Faria, and Almeida, 2017). To gather the participants' views and comments about the institution's use of digital learning tools, a survey questionnaire was distributed to all of the participants in this study. The development of quantitative research has been made possible by accurate data processing and graphical depiction. Beautiful graphs and charts have been employed in the data analysis process to adequately show the findings of this study. To help the readers of this research understand how to utilize digital learning tools successfully, the thoughts and responses of the participants have been presented using an appropriate graphical representation. This quantitative study has assisted in gathering information on how UWTSD students use digital technologies to successfully cooperate with digital tools and learning materials (Plonsky and Gass, 2011). The information provided by the students and instructors about the usage of digital learning tools will aid in understanding the use and efficacy of these technologies in UWTSD, for which the teachers and students still responded to the questionnaire. To draw people to the research's findings, a quantitative approach of research will assist portray the facts quantitatively and appealingly. However, using graphical representations in data analysis will make it easier for people to quickly and easily comprehend the results and their implications. The quantitative research method has helped the researchers to collect and analyze data in an attractive way to improve the result of the research to facilitate the users with the data and information of the research (Bacon-Shone, 2013).
[bookmark: _Toc119880243]2.3 Ethical Consideration
The development of this study has been done with suitable ethical concerns. To adequately uphold ethical concerns in this research, participants' constants were collected before the survey. In contrast, the participants have had their privacy protected to ensure the validity of the data and the individual's privacy. The information that has been provided to the participants may be withdrawn by the participants at any time (Bloomfield and Fisher, 2019). This study's development was based on real, pertinent information gathered from UWTSD's direct instructors and students.
3. [bookmark: _Toc119880244]Result 
Through all the primary data collection methods, a questionnaire survey with certain closed-ended questions was undertaken to gather information from the students and instructors for this study. This portion of the study will reveal the survey's findings.
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When participants were asked whether they felt confident utilizing MS Teams for work, a majority of students and instructors (75% of the students and teachers) responded favorably. 25 research participants provided unfavorable responses to this.
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When asked if they felt comfortable working with peers on a shared drive, 85% of the participants in this study responded favorably in terms of using the drive for academic purposes. Only 15 research participants disagreed with this statement.
[image: ]
When asked if they had any training on using OneDrive to collaborate with others, UWTSD's teachers replied that they had not. The majority of teachers (around 90%) responded favorably, stating that they received adequate training in using OneDrive.
[image: ]
When it comes to working together using technology and other resources like Microsoft Word and OneDrive, teachers and students were questioned about their level of anxiety. The majority of participants—about 84%—replied negatively because they do not experience anxiety when using technology for academic learning. When the teachers and students were asked which applications were most useful when using their particular teaching strategy, the majority of participants mentioned Microsoft Word, while the least number of respondents mentioned Microsoft Teams.
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Regarding their opinions on collaborating using technology, the participants were questioned. 92% of participants, the majority of respondents, said they felt comfortable using technology to collaborate with others on academic tasks.
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The participants were asked questions on how they felt about using online collaboration to develop group projects. They were questioned on how comfortable or difficult they felt participating in group projects online. In response to this question, 70% of participants gave favorable responses, while 30% gave negative ones.
4. [bookmark: _Toc119880245]Discussion
The UWTSD instructors and students who utilize digital learning tools to enhance academic pursuits provided information for this study. In this part, the findings are covered.
Various digital learning technologies are employed at UWTSD to help instructors and students improve the efficiency and capability of teaching and learning. This supports the institution's efforts to keep up with the digital trend. Microsoft PowerPoint, Microsoft Word, Microsoft Excel, Microsoft Streams, and Microsoft Forms are among the applications of digital learning tools that the university employs in OneDrive. MS Word is the program that students use the most to submit to OneDrive for academic tasks like exams and assignments (Armstrong, 2011). The UWTSD students feel comfortable collaborating with their peers in MS Teams to complete academic tasks. Additionally, the students are comfortable working cooperatively with their peers on a single drive to complete course assignments. UWTSD educators have received training in using one drive. The lecturers have instructed the kids to utilize one drive for their academic needs and to collaborate with others. When urged to collaborate digitally and utilize OneDrive for academic purposes, UWTSD students seem unfazed by the request. The pupils also don't shy away from using technology while working with others since they realize its benefits for many purposes (Bhatia, 2011). The value of the student's academic goals is increased by the use of technology tools that enable quick and easy communication between students and teachers. This is why OneDrive and technology are useful tools for academic collaboration for both students and professors. MS Word is primarily used by professors and students to complete academic activities, but MS Teams is less frequently used by students since they perceive it to be difficult to use because they must communicate with a large number of individuals. This tool isn't used all that much by the students and teachers. As technology makes it simpler for them to complete tasks in the smallest amount of time, both students and teachers feel confident and joyful when they use it to interact (Ovcharuk et al., 2020). However, using the tools to do the work is simpler and more practical. OneDrive is used with confidence by both students and instructors. They must use a variety of programs in OneDrive, but Microsoft Word is the one that students and teachers most frequently use since it can be used to complete all academic tasks and help both parties achieve their goals. By integrating various graphs and graphics, teachers may use PowerPoint to make learning more engaging and help students better grasp their courses. However, students may offer their evaluations utilizing Ms. Word the most, which can assist them in correctly expressing their expertise. As they may simply and comfortably communicate using technological learning tools, UWTSD students feel secure when they use technology to interact with their classmates. They may readily submit their evaluations to OneDrive, which gives them self-assurance about their technological prowess and capacity to complete academic duties (Greener and Wakefield, 2015). While utilizing technology and OneDrive to collaborate with others, some students experience anxiety. In comparison to pupils who are comfortable utilizing technology, the ratio is smaller. Therefore, the kids may learn how to interact using technology with the assistance of adequate instruction and encouragement. This will improve the pupils' academic performance appropriately. Fewer students avoid utilizing technology for group projects and are less proficient and effective users of technology. Through effective teacher training, it may be decreased. Collaboration using technology aids in effective work improvement for both students and teachers (Buzzard et al., 2011). Students can work more effectively in groups when they collaborate online. Students may find group projects tough at times, but these situations may be improved by inspiring students and creating engaging group projects that fully engage each member of the group.
UWTSD uses MS Word mostly for helping students with e-learning and digital education. The students can understand the learning and lessons through attractive lessons given by the teacher in the online platforms for which the teachers use OneDrive. The use of digital tools in the learning process of UWTSD helps the students to improve their digital skills as well with which they can develop improved career goals and implement the skills properly in professional activities as well. The institution uses MS Word mostly to avoid complexities in the use of digital tools for facilitating the students to collect lessons from remote areas as well(Armstrong, 2011). 
5. [bookmark: _Toc119880246]Conclusion
For both students and teachers, the use of digital learning tools has made the learning process simpler and more appealing. electronic tools Use pictures and other graphs in your presentation to aid the teachers in making the teachings engaging and clear for the students. On the other hand, the creation of academic activities enables students to conveniently complete evaluations and other academic work. The job may be uploaded to OneDrive online, which can save the students time by eliminating the need to complete the task manually. Because of this, both teachers and students can use various technology instruments (Chhabra, 2012). This will support the students' professional endeavors in the future, which will advance their career objectives at the same time. UWTSD teachers and students benefit from the usage of digital learning tools by developing their technical proficiency and ability to complete their academic assignments.
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7. [bookmark: _Toc119880248]Appendix A – A blank copy questionnaire
Question Bank for the research question: 
· Are students confident in using technology to collaborate? 

Closed questions. (Yes or no answers) 
Are you confident in using MS Teams to work with your peers? Yes or No 
Do you feel confident when using the OneDrive to collaborate with peers? Yes or No
Have you received training on how to use the OneDrive to collaborate with others? Yes or No
Do you feel anxious if you are asked to collaborate using technology? Yes or No
Do you feel anxious if peers want to use the OneDrive to collaborate? Yes or No
Have you ever avoided using technology to collaborate? Yes or No
Do you see the value of using technology to collaborate? Yes or No

Rank Order questions – arrange words in rank order
Rank these applications in order of how confident you feel using them. 
MS Teams
OneDrive
MS Word 
WhatsApp
Moodle

Rank these words in order of according to how you feel about using technology to collaborate
Sad
Happy
Worried
Angry
Confident

Rank these applications according to how confident you feel using them on the OneDrive
MS PowerPoint
MS Word
MS Excel
MS Streams 
MS Forms

Likert Scale questions.
I feel confident using technology to collaborate with my peers. 
Strongly Agree              Agree                  Disagree                    Strongly Disagree. 
(Circle one response)

I am confident in completing tasks that involve working with others using the OneDrive
Strongly Agree              Agree                  Disagree                    Strongly Disagree. 
(Circle one response)

There are times when I feel anxious about using the OneDrive to collaborate with others. 
Strongly Agree              Agree                  Disagree                    Strongly Disagree. 
(Circle one response)

I actively avoid using technology to collaborate. 
Strongly Agree              Agree                  Disagree                    Strongly Disagree. 
(Circle one response)

Using technology to collaborate with others improves my work. 
Strongly Agree              Agree                  Disagree                    Strongly Disagree. 
(Circle one response)
Collaborating online to create a group task feels easy for me. 
Strongly Agree              Agree                  Disagree                    Strongly Disagree. 
(Circle one response)

Collaborating online to create a group task feels very challenging for me. 
Strongly Agree              Agree                  Disagree                    Strongly Disagree. 
(Circle one response)
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