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Introduction
The objective of the below report is to provide answers to the above three tasks. Firstly, I will be showcasing a personal development plan for my educational and professional career goals, as well as a comparison of my skills in relation to my chosen career. Secondly, I will be responding to the given scenario regarding learning and development theories and lastly, I will be reflecting upon my experience before and after my professional career development module at The University of Wales Trinity Saint David.
1. Personal Development Plan
‘Personal development planning is the process of creating an action plan based on awareness, reflection, goal-setting and planning for personal development within the context of a career, education, or for self-improvement.’ (Smith, 2011) I will specifically be using this template to reflect on my current academic and career-based goals. A personal development plan is essential to meet our aims and objectives. This piece of work is a working progress and should be reviewed regularly in order to assess our progress against these given goals.
Parese Ahmed – Personal Development Plan 
	Area for development
	Date I will have this completed by
	I will achieve this by:
Any Resources?
	Whats happening now?
	How will I know I have been successful?
	Progress & possible obstacles

	Complete level 4 – Skills for the workplace 
(Health and Social Care)
	30th November 2020
	Successfully passing my final two assignments

Resources: Attending university
	I have two assignments to complete


	My success will be determined by my grade which will be available to me in January
	I am allocating weekly time to ensure I can complete the assignments on time and to my desired level


	To obtain a degree in Health and Social Care
	By the end of 2022
	Passing my next two years of study

Resources: Attending university

	I am nearly finished level 4 and plan to start level 5 in January
	By passing my modules and obtaining my degree
	Due to having small children my personal circumstances may result in having to defer terms of study if needed

	To become a Health and Social Care Teacher
	Within 2024 
	Completing a PGCE or teacher training course

Resources: Attending university and work based training
	I am finishing level 4 in order to complete my degree which will enable to to teach in secondary schools
	By becoming a teacher within a secondary school
	Due to having small children my personal circumstances may result in having to defer terms of study if needed


	Improve 
People Management Skills

	By the end of 2022

	Continuing to be class representative and taking part in university training and courses regarding being a class rep

Resources: Attending class rep meetings and training
	I am currently class representative and carrying out the duties for this role
	I will obtain feedback from my classmates and obtain a certificate for this role
	Covid19 has resulted in lectures being held online and not attending campus which has limited my contact with peers and university staff




My Chosen Career
My chosen career is a Health and Social Care Secondary School Teacher. The skills required for this role as stated by the National Careers Service,(2020) are as follows:
· 4 or 5 GCSEs at grades 9 to 4 (A* to C), or equivalent, including English and Math
· 2 to 3 A levels, or equivalent, for a degree
· a degree in any subject for a postgraduate course
· you'll usually need qualified teacher status (QTS) to teach in a state school in England
Secondary teachers should ‘demonstrate a good understanding of your subject and how it should be taught, high standards of professionalism and effective classroom practice.’ (Fleming, 2013) p.19
Moreover, you require specific soft skills to be an effective secondary school teacher. For example, you must be passionate about the subject you teach and relate your content to real life, this is crucial to ensure you are positively impacting young people's lives with your teaching; this is one of the key performance indicators for secondary school teachers. Furthermore, you must be organised in order to plan lessons and mark students work on time. Teachers must be flexible in terms of working out of school hours and adapting teaching styles for differing academic abilities.

My Skills in relation to my career choice
Currently I have extensive experience within the school environment, leading group sessions, classes, masterclasses and year group presentations through my previous roles. Furthermore, I successfully obtained four or five GCSEs at grades 9 to 4 (A* to C), or equivalent, including English and math's and two to three A levels, or equivalent. However, I require part of my formal qualifications in particular a degree in order to obtain qualified teacher status and teach within secondary schools in the UK. 
Regarding the soft skills mentioned above, I believe I am organised due to my experience of having homebased roles and managing my own workload and diary. I also feel comfortable and enjoy communicating with students due to extensive experience in a school environment conducting lessons, presentations and group workshops. I believe I can engage students through my communication skills and rapport building to ensure they feel inspired and supported in the classroom. I have a passion for health and social care as a subject However, I do not yet feel comfortable with the content for Health and Social Care needed to effectively teach this to students. However, following this course and following two years that will make up my Health and Social Care Hons degree I believe I will possess this information.

2) As an Assistant Manager, you have been tasked to assess the learning and development training methods for your new employees who are due to start in your organisation. You can use theories learned in the class. Explain and evaluate why you have selected these theories and methods.
In everyday terms, learning is the process of gaining more knowledge, or of learning how to do something – ride a bike, for example.’ (Pritchard, 2017, p.2) Not everybody learns the same way, so it is important for organisations to consider this and implement a range of models and theories in order to ensure they are effectively teaching and developing their staff. As an assistant manager I will be assessing the methods our organisation currently uses and highlighting the relevant theories in order to determine which methods I believe to be most appropriate and why. 
Learning and development is described by Page-Tickell (2018, p.5) as ‘the process used by both owners and employees in a business organization to endow it with all the people capabilities and resources required for its ongoing success.’ It is imperative for organisations to ensure they reach their goals by helping their staff to be equipped with essential skills to carry out their roles and to ensure staff are invested into the company's ethos and missions.
One learning method we currently implement is based upon Kolb’s theory – you must experience it to learn it. Kolb ‘identified four principal learning styles or types. The process of teaching to each of the four learning styles is referred to as “teaching through the cycle.” The learning cycle consists of four quadrants, each of which is associated with a particular learning style or preference.’ (Harb, Durrant and Terry, 1993) These four styles are based around the importance of real-life experiences as a method of learning.
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(Using Kolb's Learning Styles To Create Engaging Custom eLearning Courses - eLearning Industry, 2020)
Tate and Keeton, (1978, p18) describes this type of learning as ‘learning in which the learner order is directly in touch with the realities being studied. It is contrasted with the learner who only reads about, hears about, talks about or writes about these realities but never comes into contact with them as part of the learning process.’ I believe this style of learning to be up to date and effective within our organisation. For example, an attaining journey for our call centre staff whereby they must pass a certain amount of customer service phone calls tin line with our quality assurance benchmarks. You can teach a person through role play however, this isn't an accurate representation of physically taking calls, only by doing so can you put your classroom learning into practice.
A further method of learning and development that we currently adopt for new employees is the ‘70-20-10 Model’ introduced by Morgan McCall, Michael Lombardo and Robert Eichinger at the Center for Creative Leadership in North Carolina. The 70-20-10 Model for Learning and Development is a commonly used formula within the training profession to describe the optimal sources of learning by successful managers. (The 70-20-10 Model for Learning and Development - Training Industry, 2014) It states that: 70% of our learning comes from challenging assignments and on-the- job experiences, 20% of our learning is developed from our relationships with other people, our networks and the feedback we receive and 10% of our learning is derived from formal training, such as courses and workshops. (Casebow, 2014) In reference to the 20% of our learning being developed from our relationships with other people we implement a shadowing system whereby new employees shadow current employees for the day in order to quickly learn skills to carry out their role affectively. We find this not only helps with learning but also builds friendships and great working environment.
 As part of our learning and development module for new employees we also consider the type of learning styles that those employees adopt. Lebar and Mansor (2000) states that, learning style refers to a preferred strategy and technique utilized by individuals while studying We do this by implementing a range of visual, auditory, reading and kinesthetic activities in the classroom environment. We base this way of working on Neil Fleming’s VARK Model. ‘Aural mode students tend to attain information by discussion and listening. For reading mode, these students have the ability to accept and interpret printed information. For visual mode, the students are more prone to accept learning through interpreting charts, graph figures, and pictures. While kinesthetic mode leans more towards accepting learning based on behavior such as touch, feel, see, and listen.’  (Othman and Amiruddin, 2010) 
However, it is also thought that using ‘your’ learning style does not affect your performance. Polly Husmann and Valerie Dean O’Loughlin conducted an experiment with hundreds of anatomy undergrads whereby students took the VARK survey online and then used their proposed dominant learning style when studying. The researchers then checked back with students to see if they did indeed use that style and if it effected their grading. It in fact did not result in better performance. 'Student grade performance was not correlated in any meaningful way with their dominant learning style or with any learning style(s) they scored highly on. Also, while most students (67 per cent) failed to study in a way consistent with their supposedly preferred learning style,’ (Jarrett, 2018)

3) Write a reflection on your experience before the start of this course and after (800 words approximately)
I have chosen to use the Gibbs Reflective Cycle to reflect on the my professional career development module. I will be discussing activities taken place, my thoughts and key learnings to take forward. The Gibbs’ reflective cycle is a ‘useful tool to promote reflection: it provides a framework to encourage the narrator to analyse thoughts and feelings, consider alternative solutions, and draw up action plans for the future’ (Dhaliwal, Singh and Singh, 2017) 


Description

During this reflective report I will be discussing my final module of professional career development, my experience through this course and my learnings I have taken from this. In lectures we have covered a variety of topics relating to professional career development and skills needed for acquiring employment as well as understanding our own personalities and in effect our weaknesses. We have also had the opportunity to create our own Curriculum Vitae and conduct a mock interview to reflect upon our performance and best prepare for future opportunities.
.

Feeling

We have created weekly learning logs in order to document our thoughts, feelings and main takeaways from lectures. This has enabled me to assess my development and learning regularly. During this module we also conducted a mock interview whereby I received feedback from lecturer Charles Nimoh. He stated that I was ‘Very articulate and demonstrated good knowledge about the company,’ and received a score of 73%, see appendices A. Sutton and Stewart (2002 p.21) highlight that ‘Blind spots of our window can be enlarged by feedback from other people '’. From my mock interview I was able to identify that I was an articulate speaker when I previously before this module thought that I spoke excessively in order to get my points across in a way I thought people understood, when in fact, I am articulate in my portrayal of information. ‘When I ask for and receive feedback, I decrease my blind area and increased my open area by decreasing my blind area I have more of my truth more of me available to me by increasing my open area I create more commonality between us.’ (Luft and Ingham, 1961) This blind area makes up the Johari Window Model, introduced by Joseph Luft and Harry Ingham in 1955. This model helps us to understand ourselves and how we interact and build relationships with others.


Evaluation & Analysis

During this module we also completed online personality tests that evaluated how we responded to certain scenarios in order to determine traits. One assessed our learning styles which determined that I am a ‘tactile learner’ By 40%. This means learning through touching and doing - experiential learning. Needing to take regular breaks and stay active. Auditory was 35% and visual 25%. I don’t necessarily agree with being a tactile learner, I would say I learn best by reading and rewriting notes (visual) and then reading aloud (auditory). However, in the workplace I do find that immersing myself into the role is the fastest way to learn.

The second test ‘16 Personalities.com’ (2020) covered information about my mind traits, tactics and nature to help understand what type of roles would best suit me and how I interact with others. For example, I discovered I am slightly introverted at 65% and shows that I use my feelings more to make decisions and cope with emotions. See Appendices B. This test helped me understand a weakness of mine, being that I am more turbulent than assertive which I will now focus on for my future employment. To be a secondary teacher I need to be assertive in the classroom and uphold fair values. From my own self-reflection I believe I am introverted in unfamiliar settings yet extroverted in settings where I feel comfortable in my knowledge and understand my role clearly, thus I believe this slight introversion on my personality test will not affect my confidence as a secondary school teacher.


Conclusion & Action Plan

Following this module, I feel that I am well equipped to create a Curriculum Vitae and accompanying cover letter for a role, interview to a high standard, understand how companies work and how to conduct myself in order to progress through my career. I am more aware of my personality and blind spots that I need to work on in order to ensure I am the best version of myself for future employment. I plan is to continue to level 5 of my Health and Social Care degree and then apply for my desired role of a Health and Social Care Secondary Teacher.
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