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Delete any and all instructions before you submit (including this one)!
[bookmark: _Toc228861924][bookmark: _Toc228861967][bookmark: _Toc228862230][bookmark: _Toc228862627]1: Written Report
THIS IS NOT A PERSONAL REFLECTION-PLEASE DO NOT USE PERSONAL PRONOUNS IN THIS REPORT.
[bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc228862628]1.1 Introduction
(~100 words)
Introduce the role and your report aims. Outline the order you will present your work.
1. What is your chosen role? 
2. Why did you choose the role? 
3. Why is this role important?
4. What will your report include? 
Tip: Provide a ‘roadmap’ for the reader – let them know what you’ll be doing: This report will…. 

Mental health is an essential part of overall health and wellbeing. (BACP) (2024) The role of a Psychiatric counsellor is extremely important because many people need professional emotional and psychological support. NHS (2023). Good mental health is essential for individuals, families, and communities. In today`s, society people face increasing levels of stress, anxiety, depression, and other mental health challenges, Providing appropriate counselling helps individuals improve their emotional wellbeing, build resilience, and carers, as mentally healthy parents and carers are better able to provide a safe stable, and supportive environment. When the adults receive the emotional and psychological support they need, they are better able to care and provide stability for the next generation. 

[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]1.2 Description of, and background to, [Your Role] in healthcare 
(Approx. 200 words, 1 - 2 paragraphs)
Explain why your chosen role is important in health and social care work.
1. What duties do people working in your chosen role perform?
2. What is the most important duty of your chosen role?
3. Give a brief overview of some of the skills needed to perform the role. 
 
A psychiatric Counsellor is a healthcare professional who provides emotional and psychological support to people experiencing mental health difficulties such as anxiety, depression, trauma, stress or others psychiatric conditions.  a personal psychiatric counsellor is working with their patient's individual thru the phone, online or face to face by apoiments  when the person needs, works with family's or groups helping them to heal their self's from traumas that they have experienced or to get away from feelings, emotions, or tads that they have from there pas.t Helps them to build a Beter future to trust their self-more (NHS, 2023).
The main duties of a psychiatric counsellor include assessing client's mantel health needs, providing counselling and therapy sessions, creating treatment plans, prescription if needed creates a safe place for the patients offering confidential records, monitoring clients progress and when is needed transfers to a private psychiatrist or to a healthcare professionals when special treatment is needed. To perform this role effectively, a psychiatric counsellor needs excellent communication and listening skills, empathy, patience, professionalism, problem-solving skills, and the ability to maintain confidentiality. Counsellors work in variety of healthcare settings, such as hospitals, schools, heath services, private clinics (British Association for counselling and psychotherapy (BACP), 2024).

[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for [Your Role] in healthcare
(Approx. 400 words, approx. 2 - 4 paragraphs)
Explain why your chosen skills are important in health and social work.
1. Present the 3 most important skills – why did you choose them? 
2. How do the skills help staff (e.g. nurses, carers, support workers) do their jobs better?
3. What could happen if someone does not have these skills – how could this impact their job?
Use sources to support your points. Give your own clear, real-life examples of how the skills are used in your specific role in the health and social care field. 

Attending and active listening, Respect for Confidentiality and professional boundaries, A non-judgmental approach. 
Activ listening.
The art of being in someone else’s company and giving them your full attention, with no distraction-attending makes clients feel supported and important, and it’s crucial to a counsellor building a therapeutic relationship with the client, as is active listening. 
Active listening involves consciously engaging with the content and emotion of what is being said (7 Mar. 2024)
The client needs to feel that their problems and issues are recognised and understood by someone empathetic but impartial. By actively listening you not only take in what the client says but also encourage them to keep talking.
Confidentiality.
Confidentiality is an important condition of the therapy that helps clients too feel safe and be easy for them to open their self’s knowing that everything will be confidential client will start speaking more and giving more details about the situations that they passed thru is important that their name and information be safe and confidential 
Counsellors need to provide a safe environment for clients to talk about their difficulties. Clearly stating the boundaries of the counselling relationship helps clients to know what to expect.
 
A non-judgemental approach 
A counsellor's job isn’t to pass judgmental or give advice on a client’s actions or feeling's; instead, through talking therapy they help clients see things clearly, from different perspective in a more optimistic way offer the client the comf
ort that needs to be able to express their self's, thoughts, and feelings without judgement, criticism, or rejections. As a counsellor you need to contain and manage your own reactions in a supportive and professional manner. (20 Feb. 2026)
As a counsellor you must pay attention to the client hear the story of what they want to share help them to see the situation from out of the box is not counsellor  job to judge them.
Counsellor needs to value each person’s individuality and autonomy; this means respecting clients’ right to have views and opinions and to make choices that we may not agree with 
It is very inportant as a counsellor to do mor research for empathy to try to understand things from another’s perspective and experience. Imagining what it must be like to be that person can help to understand their feelings, behaviour, experience and point of view 

[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc228862631]1.4 Strategies to improve the skills for [Your Role]
(Approx. 400 words, approx. 2 - 4 paragraphs)
Show how people can improve in this area. You need to give at least 3 strategies. 
1. What are three useful strategies that help improve the skills?
2. How do they work? Give examples.
3. Why did you choose the strategies?
Use sources to support your points. Give your own clear, real examples of how these strategies could improve your chosen topic. 

Psychiatric counsellors play a vital in supporting people with mental health conditions. To provide safe, ethical, and effective care, they must continuously develop their professional knowledge and counselling skills. Three of the most effective strategies for improving these skills are continuous professional development (CPD), clinical supervision and mentoring, and reflective practice with self-care. 
These strategies help counsellors improve their strategies help improve their clinicals competence, communication, and emotional resilience while providing high-quality care to clients.
The first strategy is continuous professional development (CPD). CPD involves attending workshop, completing online courses, reading current research. Mental health practice is constantly changing as new therapies and evidence become available. For example, a psychiatric counsellor who completes training in Cognitive Behavioural Therapy (CBP) or suicide prevention will gain practical skills that can be applied when supporting clients with depression or anxiety. Keeping up to date with evidence-based practice helps counsellors make informed decisions and improve client outcomes. According to Corey (2021), 
  
[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc228862632]1.4 Conclusion 
(~100 words)
Restate the topic’s overall importance to safe, high-quality care. Remember: There should be NO new information in a conclusion
1. Summarise the main points (importance, types/challenges, and key strategies).
2. End on a broader more general statement 

In conclusion, the role of a Psychiatric counsellor is fundamental in delivering compassionate, person-centred mental health care. Through communication, empathy, and professional knowledge, counsellors support individuals and families in navigating difficulties, promoting resilience, recovery, and overall wellbeing. Despite the challenges associated with the role –including maintaining strict professional boundaries to ensure safety-the strategic of therapy remains paramount. Ultimately, the effective implementation of key strategies, such as building rapport, cognitive restructuring, and maintaining reflective supervision, is vital. These practices ensure the continuous delivery of safe, high-quality care within mental health services.


British Association for counselling and psychotherapy (BACP) (2024) what is counselling? Available at: https://www.bacp.co.uk/ab out-therapy/what-is-counselling/ (Accessed:18 July 2026).

NHS (2023 Mental health services. Available at: https://www.nhs.uk/mental-health/ (Accessed: 18 July 2026). 

Skills for care (2023) compassion in social care. Available at htps://www.skillsforcare.org.uk (Accessed: 18 July 2026).
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