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[bookmark: _Toc71149642]Introduction: Breast cancer has become the most common types of cancer and the rate of breast cancer cases is also rising. In this case an integrated social engagement process can help solving and preventing the overall situation. In this assignment, the community engagement program on breast cancer will be discussed with reference to Breast Cancer UK, situated in London. The community engagement program that they are following, the training and engagement opportunities will also be discussed. How the whole community can be involved irrespective of social-cultural barriers will also be discussed here. 
Though ignored before breast cancer is the most common cancer now a day which is gaining the most attention now a day. The rate of breast cancer is also on rise despite of different community awareness programs. The NGOs, Govt. and community health care facilitators are very much concerned and active about creating awareness regarding breast cancer. Increasing breast cancer awareness has direct impact on participatory education principles which empower kore women to be more aware of their breast health. The intervention that is being provided by the health care professional through different social awareness and community engagement program helps in early detection. The findings from the overall research indicates that awareness should come from both ends- patients and healthcare professionals. At present clinical engagement in screening is also increasing which, according to many research results to increased patient conformity to awareness. In countries of Asia, breast cancer was like a taboo where women never felt confident and was always avoided to confront their situation. At present, the social media awareness programs include informative and taboo-breaking advertisement which indicates, women should look at their own breasts to should understand if there is any change. Several awareness program, social campaign, intervention programs where celebrities are also shared their experience is now being published. In the long run such community engagement program will help in educating more people. (Anderson, 2007). 
In this assignment, we are going to analyses the performance of Breast Cancer UK (BCUK), which is situated in London, UK. They have been working actively on breast cancer and dedicated to achieve the primary prevention of breast cancer. BSUK also researches about the human made chemicals which can be found in our everyday food, products and environment. BCUK is committed to create awareness among the people to make sure that people understand how these men made chemical can have serious consequences like breast cancer. 
There are several stakeholders in this case for BCUK. Some of them includes- Govt. and regulatory authority, the patients, society, community and the media used for disseminating health care. In this present technological era social media is the most commonly used communication media through which the gap between the audience and the promoter can be reduced in the most effective way. 
[bookmark: _Toc71149643]Use of social media in community engagement program on Breast Cancer in UK 
[bookmark: bbib0005][bookmark: bbib0010][bookmark: bbib0085][bookmark: bbib0230]Present development in information technology heralded a new era in disseminating health information in the non-conventional way. In the previous time, for disseminating health related massages, traditional media like- radio, television, newspapers were the most common forms.  While these media are still in place the effectiveness is not the same. (Atkinson et al., 2009, Backinger et al., 2003, Fox, 2011, Pechman and Reibling, 2000). Growth of internet and thus social media played the most important role here. Social media is now being used as a communication channel which is cost-effective and wide spreading at the same time. Users now can generate, create, share, reply on a social media content and community awareness program in this case can be most effective one. The advantage of social media interaction is that it provides a two-way- visual and audible feedback which helps in creating interpersonal relationship among different users. As social media is now being used as a desirable media for communicating health promotions, such awareness programs can be customized according to the preferences and need of the audiences.  (Anderson, 2007).
According to the statistics of UK 7 among 10 British search on internet about health related issues. The rate is significantly high for the adults. And if the teenagers are taken into consideration, 79% of them spend their time on websites like YouTube. Even after consulting with the doctor’s adults now look into internet about the medicine which is prescribed by the doctor. Through social media a large socio-cultural group is connected with each another who share all of their ideas and experience. In this case, word of mouth marketing plays a very important role here. 
According to YouTube more than 1 billion unique users visit their website every month and thus the use of YouTube as a media for disseminating health information cannot be ignored. Thus social media is now playing the role of one of the most crucial stakeholder for BSUK. If the social media presence of BSUK is taken into consideration, we can see that in the past few years, the marketing and advertising that they have been performing was mostly for YouTube and Twitter where they can catch a larger customer base at a time. The community awareness program that they are arranging for the past couple of years was publishes on social media to create awareness. If the social networking sites of BCUK is analyzed it can be seen that every day more than 50,000 people, follow their posts. With the traditional media like radio and television it was not possible easily. BCUK regularly posts their social interaction programs which further helps in creating awareness in others. (Shulman LN, Willett W, Sievers A, Knaul FM, 2020).
[bookmark: _Toc71149644]How community engagement has evolved over the time: 
Over the time the awareness and community engagement for breast cancer has evolved. The engagement has become more open, frequent. Among the engagement and intervention program that BCUK is following there are community engagement session. In this session a group of five to eight person is created and there is a note-taken where several open ended questions are discussed. Such as, 
· What gaps can prevent timely diagnosis and appropriate treatment for breast cancer
· How can one advocate breast cancer awareness and work with local community?
· Identifying the ongoing grassroots efforts done by own community and what changes can be made to make oneself more involved
Apart from these there are several other strategies which BCUK is following, 
· Use of community facing navigation to address the barriers that patients and others in the society is facing. Through this access to treatment centers are ensured
· Use of treatment navigators so that proper resource for patients can be addressed which will mitigate the fear of diagnosis. 
· Culturally tailed community engagement program is arranged utilizing the social media where daily updates are provided. 
· A centralized website has also been created so that all the information and queries can be found at the lowest possible time. 
· BCUK is also involving influential personalities like the personalities who have huge followers in social media so that, such awareness programs can reach more efficiently. 
[bookmark: _Toc71149645]Training and development requirement for the service providers
While ensuring community engagement on issues like breast cancer, we need to remember that in any society there are people from different social, political and cultural background. Based on these socio-cultural traits the quality to deal with situation and diseases difference along with the engagement behavior. For that reason, there are need for training and development for the employees working in this field. In this case there are special guidelines too from Govt. and regulatory authority. (Shulman LN, Willett W, Sievers A, Knaul FM, 2020). 
While designing training and development plan for the employees, there are certain skill set which every health worker should excel in. for example, 
· Training on latest development of medical science: With medical science developing there are continuous development on how cases like breast cancer is being treated. Employees who are working on social engagement project should know up to dated information in this regard so that the diagnosis process, ways and the treatment process can be discussed with the patients properly. 
· There are periodic training facilities provided by NHS based on latest development which can make them more knowledgeable regarding the diseases. BCUK should make sure that each of their employees have the opportunity to avail each of these training. 
· Good interpersonal skill is very important to develop psychological skill among the employees. This will help in understanding patients more easily. In this case, developing interpersonal skill depends mostly on experience. 
[bookmark: _Toc71149646]Forward looking approach in training employees on multiculturalism 
In health care and social engagement projects multiculturalism play one of the key roles. When we try to engage our population for any special project there is the chance that not everyone will give the same response and social-cultural background in this play a crucial role. Because of that BCUK has decided to plan a forward looking approach for training their employees. 
As a part of their training plan, the first strategy that they will be implementing is to train their employees about different culture and tradition. For engaging the overall community, it is important to understand how differently people can think. Based on that a corrective engagement planning will be possible. 
The care workers and the nursing home which are the networking partners will also be involved in this plan. According to this plan, for emergency service treatment, an integrated health care service is also going to be provided. In this regard, there will be a central cloud based patient record where the patient history will be available. For the community engagement, some of the survivors will be engaged to make aware the community. 
There are also different incentive facilities which Govt. and regulatory authority is providing. Community workers need to understand these so that a proper guideline can be provided. Training on available policies and practices should also be presented. 
Different external factors like, the number of migrants, minors, socio-cultural difference, national policies in play a vital role in community engagement. In this case, employees will also be trained on interpersonal skill and capabilities. Real life experience is always welcomed while treating such cases. In this case, there are numerous examples of public figure who have survived such situations and can be an example for the community. Community workers need to understand how to incorporate them in this process. 

[bookmark: _Toc71149647]Conclusion: As we always know prevention is better than cure, community engagement program is some kinds of prevention strategy. The main aim of the community engagement program is to make others aware and thus prevent the rise of this cancer. Community engagement ensures that people are aware of their personal health and know about when to react if there is any change. 
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