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Task 1: Individual Video Presentation 
· Introduction: 40 seconds
· Research Process: 1 minute 20 seconds
· CRAAP Test on one source: 1 minute 30 seconds
· Challenges: 50 seconds
· Next Steps: 40 seconds
What to say (deliver in your own words)
Introduction 
"Hello, my name is [Your Name]. In this assignment, I selected a social worker in the UK health and social care sector. I chose this job since I am very interested in helping vulnerable individuals, especially children and adults who may have experienced abuse or neglect, or have mental health challenges. I am interested in the real change by advocating human rights, establishing trust, and assisting people to become independent and safe."
Research Process 
I have started my research through credible UK sources. I have tried the National Careers Service website, BASW (British Association of Social Workers) website and gov.uk web pages with regard to social care. The keywords were: social worker duties UK, social worker responsibilities safeguarding, social worker role NHS and skills needed as social workers in the UK. Until now, I have discovered that social workers evaluate the needs, develop support strategies, protect children and adults against harm, offer emotional/practical assistance, and cooperate with health practitioners, police, and housing programmes. They provide comprehensive documentation as well as promotion of the rights of clients under the law, such as the Care Act 2014 and the Children Act 1989.
CRAAP Test – One Source: National Careers Service – Social Worker page
· Currency: Published/revised not too long ago (2025 version accessed March 2026) - the information is up to date because the duties and salaries information are up-to-date and aligned with the current standards in the UK.
· Relevance: Relevant- to a very high degree- directs the description of the role, the everyday responsibilities (e.g. need assessment, harm prevention, creating independence), and the criteria of entry into the profession of a social worker in the UK.
· Authority: The source published by the UK government, National Careers Service, is official, credible, and expertly supported in terms of information on careers.
· Accuracy: Data is supported by evidence, and hence cross-referenced with BASW and Skills for Care guidelines, there are no mistakes or inconsistencies in the list of duties.
· Purpose: To provide people with information and education on careers - objective, no commercial interest. In general, it is a powerful and reliable source for my report.
Challenges 
The challenges were as follows: it was necessary to filter information on government and professional websites, some of the pages were written in formal language, which was quite difficult to understand at first, and it was necessary to make sure that sources were UK and not global or international. Time management was another issue that was difficult to strike a balance between research and preparation.
Next Steps 
The next step is to find 2-3 more academic or professional resources (e.g. a Skills for Care or Social Work England), define the three skills which are the most important (communication, empathy, problem-solving) and describe strategies to develop them to prepare the Task 3 report.
Task 2: Reflective Activity (Using Gibbs Reflective Cycle)
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Figure 1: Gibbs Reflective Cycle (Webber, 2020)
Description 
During Week 7, I had a 5-minute individual video presentation about the role of a social worker. I presented my selected position, described my search strategy (keywords and websites such as National Careers Service and BASW), assessed one source through the CRAAP test, explained the difficulties, and presented further actions to take in the report (Ocampo et al., 2025).
Feelings 
I was also shy and insecure about speaking without reading a script before recording. I also acquired confidence in the process of preparation because I practised using notes. On completion, I was able to breathe a sigh of relief, but I knew that I could have made my delivery smoother.
Evaluation 
What went well - I have been clear on the role and the reason I am undertaking it, given definite research details (keywords, sources identified) and used logic in applying CRAAP test to a credible source of government. What was bad - I also talked too fast sometimes because I was nervous, and the breaks between the sections were a bit hasty. Form was orderly and might have had more breaks to emphasise.
Analysis 
The difficulties were caused primarily by the lack of previous experience related to video presentations and self-depreciation, as the participants were afraid of sounding like themselves. Affected nerves slow down the pace and fluency, typical of beginners. It was also prepared in advance to lower anxiety, and additional rehearsal using a timer would have yielded better timing and confidence (Dalinger et al., 2020). The consideration of this fact demonstrates that professional communication develops comfort with practise.
Action Plan 
To enhance, practise speaking aloud every day with a timer and record myself to self-review, have my peers and lecturers comment on my delivery, find more resources on Task 3, and take part in any presentation skills workshop available to me. Such actions will make me more suited to further activities and work as a social worker in the future.
Task 3: Report
Introduction
The UK health and social care environment is a social worker who evaluates needs, protects vulnerable people, and facilitates assistance to achieve independence and wellbeing (Dixon, 2023). This report analyses the particular position of a social worker with special reference to the work that includes carrying out needs assessment and protective interventions. It singles out three key skills, namely communication, empathy, and problem-solving, and describes their importance using role-specific examples. Lastly, it describes one specific strategy for each skill to assist in the development of the profession. The aim is to show knowledge of the role in the context of statutory requirements such as the Care Act 2014, based on credible sources such as government and professional body advice (GOV UK, 2026). This discussion illustrates the ways in which these skills can be used to practise effectively in complicated high-risk settings.
Role of a Social Worker
In the UK, social workers guard vulnerable children and adults against harm and aid in independent living (BASW UK, 2023). The major roles involved are meeting people and families in order to evaluate their needs, support plans, and emotional and practical help. To use the example of child protection, a social worker interviews children to assess the risks, including neglect or abuse, and organises multi-agency interventions according to the Children Act 1989 to secure child safety (Golonka et al., 2022). This entails drafting comprehensive evaluations, conducting core group meetings and progress tracking by conducting frequent reviews.
In the adult services, vulnerabilities are aimed at protecting the adults, including the mentally ill or disabled. An older individual who may be at risk of committing self-neglect may be evaluated by a social worker, packaged with home care services, and referred to safeguarding when suspected of being exploited (Manthorpe et al., 2022). They work closely with NHS practitioners, housing and police in carrying out care plans.
Proper record-keeping and report-writing are required, and this has to be within the legal standards and make supervision possible. The social workers also advance the rights of the clients, and they encourage social justice and human rights based on the Professional Capabilities Framework (BASW UK, 2023). Such responsibilities require professional judgement in high-stakes scenarios, where taking no action may cause severe damage.
Essential Skill 1: Communication
Social workers should also develop trust, communicate accurately, and collaborate with multiple agencies, in all these aspects, communication is critical (Albright et al., 2021). Lack of effective communication may result in misinterpretation, slowed action or increased risks. Practically, verbal and written communication allows the explanation of care plans to the clients clearly. As an example, a social worker should speak simply and describe the process of safeguarding rights and further actions to be taken so that the family can comprehend without terminology, especially when he/she is helping a family in crisis (Cucciniello, 2023). Active listening and questioning will be useful in obtaining the right information in the case of assessment.
The non-verbal language, eye contact, and open body language also help to build trust with vulnerable clients who might be anxious or defensive. The reports should be accurate and supported by evidence that will be taken to court or supervision. This is because it lowers resistance, enhances disclosure, and helps to make informed decisions (Meneses-La-Riva et al., 2025). In its absence, the evaluation will not be accurate, and the interventions will not be relevant to the needs of the clients, which can be a violation of the statutory responsibility.
Essential Skill 2: Empathy
The empathy, or the ability to put oneself in the position of clients and feel their emotions, is crucial in establishing therapeutic relationships and alleviating distress among clients (BASW UK, 2023). It would allow social workers to react properly in emotionally intense circumstances. As an example, empathy enables the social worker to identify fear or anger, determine the emotions, and respond to them when working with a young person in care who is experiencing trauma (Jansson and Gunnarsson, 2024). This builds trust, which helps the client to express themselves rather than retreat. In adult mental health, sympathising with the isolation or the mourning process works to de-escalate a crisis and encourage compliance with care plans.
Empathy will avoid burnout and still keep within the professional boundaries of practise, so that the decisions will not be driven by their own prejudices but by the well-being of the clients. Empathy practise has been found to enhance client satisfaction and disclosure rates during inquiry protection (Tibererwa, 2025). Absence of empathy will likely result in loss of clients and failure to carry out a full assessment or use of services.
Essential Skill 3: Problem-Solving
Problem-solving would also help social workers deconstruct complicated situations, evaluate risks, and come up with effective interventions when there is pressure (Ronad, 2021). It is imperative in the uncertainty management of safeguarding and care planning. When conducting a child protection referral associated with domestic abuse, a social worker has to assess evidence, explore legal avenues (such as the emergency protection orders), and liaise with police and schools to develop a safety plan. This necessitates the critical evaluation of incompatible details and prioritisation of immediate risks.
In the case of vulnerable adults, problem-solving helps fulfil complex needs, including the coordination of housing and mental health referrals. Problem-solving is effective and less harmful when it fosters independence and adheres to frameworks such as the Mental Capacity Act 2005 (Health Research Authority, 2020). It entails innovative but evidence-based methods, including bargaining on scarce budgets. The absence of good problem-solving paralyses the case, making it more susceptible to abuse or neglect.
Strategies to Improve Each Skill
Enhance communication by participating in scheduled role-play workshops and getting feedback records about communication with clients (Ishak and Abdul Aziz, 2022). This develops trust in good verbal communication and listening, which directly leads to the improvement of the assessment accuracy and the client's cognition (e.g., by explaining the care plans without using too many words). To empathise, participate in systematic reflective practise, such as supervision, journaling of emotional reactions to cases, and perspective-taking practise (Moesler et al., 2022). This enhances emotional awareness, which enhances the ability to build trust during a trauma scenario and minimise the misunderstanding of the behaviours of clients.
In order to build problem-solving, attend groups of case study analysis and peer supervision, and use frameworks such as risk assessment tools in real-life situations (Zhang et al., 2025). This sharpens critical thinking, which can be made based on the evidence in less time and under more complicated protection scenarios. All the strategies are focused, and they can be measured by the feedback of supervisors, as well as aligned with the needs of continuing professional development.
Conclusion
Social workers have a very important role in protecting and assisting vulnerable members of the UK health and social care system through needs assessment, coordination of care, and advocacy. The process must include communication, empathy, and problem-solving to allow trust, proper interventions, and risk management. Current skill improvement is supported with targeted strategies, including communication, empathy, and case-analysis workshops to support the skill improvements. The formulation of them will guarantee the best and ethical practise that honours human rights and fosters wellbeing. Constant enhancement is required to fulfil the statutory requirements and deliver favourable results to clients.
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