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DESCRIPTION:
I undertook the presentation on the topic: WALES CARE CRISIS, I did research through the library on the journal, THE GUARDIAN. I also read the learning resources that were on the module page. The presentation outlined the concerns faced by the Welsh Government to tackle the ageing population crisis. Most of the service users in hospitals are unable to be discharged home due to lack of funding or are under staff. 
    INFLUENCING FACTORS: 
[bookmark: _Int_DcP8qc2j][bookmark: _Int_qmqVwg7I]    I tried to narrow the topic down by highlighting the important points regarding the key issues, due to time limit set for the presentation. I was unsure on which topic to choose for my presentation, and at some point, I decided it was the right choice because I want to be working in the healthcare settings as supporting worker. I would like to help the elderly patients by looking after them after they are discharged from hospital, link with their dignity, and contributing to the care they often prefer (Miskelly, 2001).  I would like to take on a training course on how to properly give patient a bath, and to allow patient to follow instructions to start their personal hygiene, as sometimes they may not be in the mood. The patients feel unhappy to stay in hospitals for exceptionally long time after being medically fit to go home
[bookmark: _Int_twweyQH4][bookmark: _Int_PXCgI1yh][bookmark: _Int_FGQqs8ZJ][bookmark: _Int_Zx2ibFsA][bookmark: _Int_EBiwjdpF]I conducted my research by looking the library online, I found sources from websites, journals, and books, and I found the Guardian to be reliable. I rejected information found on some websites and books because most are from unknown authors. I decided to use this information on the crisis affecting NHS Wales to raise awareness about lack of funding, working conditions, and how this can affect service providers and users (Da Roit, 2010). I started by structuring the slides with the title, contents page, objectives of my presentation, the main body, conclusion, and recommendations to build my case. I chose the design by selecting visuals with clarity at the background, using pictures, and videos on healthcare from YouTube.
     COULD HAVE DEALTH WITH IT BETTER: 
[bookmark: _Int_W8LDM1B0][bookmark: _Int_T1XiLSOK][bookmark: _Int_zhEnQIsG]I regretted that I was unable to attend session the day I was supposed to do my presentation. I found it hard to be capped at 40%, and that has impacted my grade because I thought with my communication skills and confidence, I could have had more marks if I were in attendance the same day with my colleagues in class. Turks (2003) states that speaking to a beneficial effect usually weakens when there is lack of knowledge about what is expected from us as well as disorientation. I feel proud of myself when I did the presentation in class a week after, by giving good example of barriers on time management. I need to separate my job, family, and studies, and I am confident I will use my transferable skills to achieve my goals.
       LEARNING:
[bookmark: _Int_QoQruIKg][bookmark: _Int_wYYelIQZ]Participating and attending classes and lectures regularly could have helped me improve on my grades, and this have proven to be a challenging factor, even though I can take its value in assessing my communication skills verbally. De Pater et al (2009) suggests that challenging experiences give the opportunity for individuals with the ability to learn. I am happy to have completed the presentation, as it has given me the understanding, and an idea on how to handle situations in the future. It helps me to develop my skills through self-learning, improve my self-esteem, and improve the quality of assistance I can provide. However, there is still a lot to improve on my time management to succeed in future assessments. (Howarth and Garell, 2006) suggests that communication through presenting can give a precise impression of the student's ability. Journals are an ideal manner to be more effective in learning, and I need to implement my records about events and can document my thoughts and actions daily, and how this can affect my practice about being a support worker (Williams & Wessel, 2004).
[bookmark: _Int_uuDGJ8Xi]I received positive feedback from my lecturer that I was able to maintain eye contact and a positive body language makes me feel proud, and I can take those transferable skills to my workplace. To avoid similar situations from happening in the future, I will speak to my lecturer, and request an early presentation instead of having to wait till the deadline date. I will try to communicate with my colleagues via WhatsApp, emails, and we will discuss about catch up on lectures, modules, topics, assessments, and outstanding assignments. I will share lots of ideas on how to start an assignment, how to create slides for presentation, how and when to submit assignments on Turnitin, and how to find learning resources on library online.
              CONCLUSION (DESCRIPTION OF THE EXPERIENCE): 
[bookmark: _Int_eB8cKu3W][bookmark: _Int_urWd63kP][bookmark: _Int_jL5cH4CX]I will reflect positively on how future situations like the presentation develop, searching for the best options to improve my time management, and I felt I could have done better. I was a bit nervous initially during my presentation, and I also could have done enough research on the references to support the information I submitted. (Neville, 2010) suggests that referencing supports your own voice in academic writing, Zuber-Skerritt, and Perry (2002) agrees that research improves practice and professional and organizational learning. Understudies who uncover poor scholarly referencing is foreseen by absence of trust in referencing undertakings, loosing track of sources, and trouble understanding web sources (Greenwood et al, 2014). My regret was not able to organise my time management between work and studies, and lack of notes taking to refer from during my presentation, I thought I could have done a lot more to present with confidence and remembered vital information. 
            ACTION PLAN: 
[bookmark: _Int_kStKw3Yl]If I am to do the presentation all over again, I will try best to ask my line manager in advance to allow me to take few hours off work to do my presentations and role play. This will help to motivate me, to be able to develop my own skills and become better learner. I will engage with my peers regularly in class, will do a lot of practice to build my confidence, and to encourage everyone the importance of learning in university and what role I will play in my future career as a support worker in healthcare settings. The positive feedback I got from my lecturer will influence my communication skills, writing skills, and helps me to cope with challenges and anxiety to deal with patients in hospitals and social care settings. If I am face to face with my audience, I will try to know my audience, by reading body language and ask questions to ensure my lecturer and my peers understand the message, will keep my visual focused and help my audience engage mentality, and taking from it what went wrong, so that I may be more effective and participating in the future despite all the challenges I may encounter.
[bookmark: _Int_77pBXB4v][bookmark: _Int_x6YUA47I]If I feel unwell to attend classes, I will communicate with my lecturer by sending her an email in advance. I would like to work extremely hard to improve on my grades, and to ensure I progress to level 4 of my course. I will engage myself effectively with the Student Union, attend seminars, getting involve in sports activities, and help with charities in the community. I will follow guidelines on issues relating to healthcare, and how to prepare critical thinking as a concept for support worker. I will improve in speaking slowly because I need to listen to every word I may have to say, rather than rushing through slides. 
I should characterize the comprehension of expert information, and to assess the suitability of activities to accomplish the advantages of intelligent practice (Morgan, 2009). (Moon, 2007) suggests that keeping a diary for various potential inquiries will be helpful for prompting reflective writing and critical thinking.
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