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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  21st November 2022

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The objective for this visit is to review the current care and support plan on Person 1 meeting the legislative requirements specified in Section 19 of the Social Services and Wellbeing (Wales) Act 2014. Person 1 had a stroke in 2012 and has been living with the consequences of this. Prior to the stroke Person 1 was living in England and had a full time job and is educated to degree level. Person 1 now lives in a town in Wales having returned to be closer to family. Person 1 grew up in rural Wales and has a farming background. Person 1 found asking for care and support difficult, partially due to their upbringing and the unlikeliness for a farming family to ask for help, but also due to their cognition and inability to see risks since the stroke. 
Consent for this observation was gained verbally, and via text message on the day of the visit. Capacity for consent was not questioned as Person 1 was able to meet requirements of the acid test (Mental Capacity Act 2005). 

I have been working with this individual for two years, and prior to my involvement the active offer (More than Just Words, 2016) was made and Person 1’s preference was to have their care and support through the medium of English. 

Verbal communication is the preferred option for Person 1, but written communication can be understood and is used when reviewing care plans and assessments. 

When considering the impact of this observation it was noted that sensitive details could be included in the Care and Support Plan and that these would be discussed with an unknown individual present. This was raised with Person 1 and they were happy to continue with the observation stating, ‘it make’s no difference to me’. 

Word count 296





	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

Critically reflecting on my communication methods and skills during my observation led to research and information gathering which helped identify positive and negatives from the experience. Prior to the observation I undertook introductions and double checked that Person 1 consented. Person 1 had a stroke in 2012 and has been living with the effects of this since. My communication was primarily verbal, but I was aware that this only accounted for 7% of my communication (Hall, 2006); although due to Person 1’s stroke my other communication may have been missed or misinterpreted. 
Prior to, and throughout the observation I was aware of the importance of my communication, and Person 1’s understanding. As I was practicing under the guidance of the Social Services and Wellbeing (Wales) Act 2014 (SSWBA) I had to be sure that Person 1 understood the reason for this information gathering exercise and be confident that the acid test was met in terms of capacity (Mental Capacity Act, 2005). 
The communication methods I used during this review were solution focused and person centred (Davies, D. 2013). I have known person 1 for two years which helped me to adapt my communication in a way that he would understand. Solution focused practice enabled me to draw out positive strengths from Person 1 and implement these into his Care and Support plan. This also helped to identify areas of difficulty that needed implementation of a package of care. I find the solution focused way of working enables individuals to feel empowered by their strengths and not hindered by their difficulties. 
I also used collaborative communication which enables myself and Person to enter a seamless exchange of information which helps us to arrive at the same goal. This communication style proves more difficult with Person 1, as retention of information for him is difficult and we often must revisit the same information on several occasions. Although this seems time consuming for me as the worker, it is the patience and understanding that Person 1 requires. This ties in with the Codes of Professional Practice (Social Care Wales, 2017) which is another tool used to aid my communication with person 1. 
Another communication method I used to help with this exercise was the Ladder of Citizen Participation (Artnstein, 1969). It helped me to understand the level of communication that was being conducted and enabled me to strive to achieve power in this environment for Person 1. Throughout the exercise I ensured that Person 1 was working in partnership with me to develop his care and support plan and that he felt in control of his own choices. This was made challenging due to the impact of Person 1’s stroke, at times communication needed to be slowed down and I had to empower person 1 to engage in conversations that did not interest him; we often had to divert into conversations that interested Person 1 to try and obtain more information that was going to be pertinent to his care and support plan. This was a communication style that I had used previously with Person 1 and that I found worked well. 
I faced some obstacles during this review, one of which was my own stereotyping, due to knowing Person 1 for two years I felt that at times I had become complacent in offering co-productive communication and found myself having to pause and reflect whilst talking to Person 1. I had to remind myself of his challenges around communication and adapt my practice to enable him to engage to the best of his ability. 
During this review I considered the impact of the geographical location of Person 1 and how this could have an impact on the services we provide, communication type, language used, and challenges faced. This was important as some of the challenges that Person 1 faced could have been down to his location, lack of services/funding in his area and misunderstanding of information that was given to him. 
Having worked with Person 1 for two years, I knew his preference was to communicate through English language but for diligence and clarification I ensured at the start of the review that Person 1 did not want this meeting to be conducted in Welsh. Using the Active Offer ‘More than Just Words’ Guidance and the Welsh Language Measure 2011 (Welsh Government, 2011) I ensured that Person 1 had access to the Welsh Language without asking for it, and without feeling that he would be receiving a different service if he did.  I can communicate basic greetings in Welsh that would have enabled me to start a conversation in Welsh should this have been required. 
I also researched the legislation behind advocacy and ensured that Person 1 knew that this was available to him (SSWBA, 2014), although he felt able to advocate for himself it was important that as part of the co-production principle, I was trying to achieve that he understood that he was in control of this meeting and any subsequent meetings in the future. I wanted it to be clear that if he felt he needed an alternative voice that we would enable him to do that. 
Prior to completing this care and support review it is always diligent to apply the acid test in terms of capacity (Mental Capacity Act, 2005). From working with Person 1 before I was able to identify that there have been no changes to his presentation and therefore there was no evidence to suggest that his capacity had changed in terms of understanding the need for a Care and Support review. 
Whilst undertaking the review it was important to note that a few of his challenges were brought on from his geographical location within the county, transport links and infrastructure prove difficult and attending health appointments usually take place out of county which were a challenge. This was an area of difficulty that Person 1 was fully aware of as he had come from the area and had background knowledge of the challenges that are faced. Sustrans compiled a report looking into the transport poverty in Wales and this backed up the challenges that were presenting in Person 1’s care plan (Sustrans, 2022). 

To allow me to critically reflect it was important for me to look back on feedback that I have received from individuals I am working with, and other colleagues. One of the most important things to come out of this was that clients recognise that my communication is clear and that I am honest and follow through with actions when I say I am going to do this. I feel this is a vital step in building communication with individuals as it builds trust. Enabling individuals to feel power and control over their life comes from trust and following through with actions and this enables a better working relationship. Colleagues have said that I am a strong advocate for my clients, and this is an area of my communication that I am proud of, as I feel if my clients can have a voice through myself then I am doing the job I set out to do. 

This review helped me to reflect on the importance of communication and the benefits and challenges that this brings to social work practice. If I was going to do this review again, I would ensure that I had enough time to revisit some of the areas which were more difficult for Person 1 to retain as it would enable a more in depth and rounded assessment of his needs. I felt I had the necessary communication skills to undertake this review, and this was helped by the relationship that I had built with Person 1 over the period I had been working with him; it was also helped by the knowledge and research that I had done into his stroke and how this impacted on his cognitive ability. Threading the Codes of Professional Practice, and the different communication methods and research I had completed enabled me to be a more well-rounded practitioner and this was clear in the outcome that we achieved from this meeting. To improve in the future, I would complete further reflection into my own communication, and how fast paced my practice can be at times. I think reflecting how my non-verbal communication impacts on the individuals I work with will help me to become more self-aware of my practice in the future. 


Word Count: 1404


1300 (+/- 10%: include your actual word count at the end of each section).


























Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	He was on time – he normally is.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, he told me it is because he hasn’t been a Social Worker for a long time and so people occasionally come out with him and that he has to undertake some more University work.  (Individual then spoke about their own University studies).

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	He is always confident and knows what he is talking about.

	  How has the social worker listened to you and respected your views and wishes?

	He is a good Social Worker, some of the other Social Workers I have had talk ‘bullsh**’. He knows me, sometimes he pushes me but I know why he needs to do this. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes



	How has the social worker’s involvement met your expectations for this visit?

	All good. 

	Are there any other comments or suggestions that you would like to make?
	No.
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