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1. Introduction :
    Technology is now having strong development steps in all fields of activities everywhere. Information technology is one of the indispensable issues for any organization, especially in the university environment. Through the time of studying Digital Skill and Research Methods module, I realized that information technology in connecting students to work in groups, plays a very important and necessary role. If you have good skills in using information technology it will help a lot in workplace and university, such as: improving work performance, having opportunities for career advancement, and the ability to work remotely. The following report I will talk about how I use data collection methods to do a research on the topic: ‘Which digital tool is most commonly used for collaboration at UWTSD ?’ How we can prove it is used more than other tools and how beneficial is the use of technology’. Besides research questions, in this report will also be addressed, research methods, ethical considerations, data collection for analysis and conclusions.
2. Research design
2.1 Research Question
 In recent years, as technology develops, the application of information technology in teaching at universities is now very popular and necessary, it is in line with the current trend of social development. However, in order to further study the technology that connects students to each other, or students to lecturers in the learning process, we need to define research questions to fully explore the topic of technology in the university environment. The question I chose to research in the report is: ‘ Which digital tool is most commonly used for collaboration at UWTSD ?’
2.2  Method
   I used quantitative methods in this report, as they are empirical investigations of observable events through statistics, after the data has been collected. The quantitative method is considered quite scientific and reasonable. I need to process it before it can be analysed. One of these types of quantitative research is the group survey. I used a set of questions related to this topic and sent emails to the members in my class and collect data from their responses. The questionnaires I chose for survey are as follows: 
1. Do you use MS Teams more than other digital tools to work with your peers ?
2. Do you use Whatsapp more than other digital tools to collaborate with your peers ?
3. Rank these applications in order according to how frequently you use them to collaborate with others (Most frequent at the top)
MS Teams
OneDrive
MS Word
WhatsApp
Moodle
4. I use MS Teams most frequently to collaborate with others
5. I use WhatsApp more than I use MS Teams to collaborate with others 
6.  I use a range of different digital tools to collaborate
The above questions have a high generalizability and reliability. The representativeness of the research results is quite high and it takes less time to manage. During the survey process, I sent emails to my co-students to conduct this research, this method is objective because the quantitative data collected can be explained by statistical analysis based on mathematical principles.
2.3  Ethical considerations
Ethical research is essential, ethical principles include the conventions that have become the norm to ensure the integrity and credibility of research. It also shows respect and acknowledge the role, effort and contribution of the collaborators participating in the research process. The ethical principles applied in this research report are as follows: 
· Assured Participants’ Consent: Before commencing this research, I obtained the consent of the participants and at the same time explained to them what my research would provide.
· Anonymity and confidentiality when writing research reports: I did not share personal information or private records of survey participants, keeping their personal information confidential.
· Maintaining integrity when writing research reports: I guaranteed the truthfulness of the information written when using the collected data.
· Respecting other’s point of view: when receiving comments from participants, I absolutely respected each person’s opinion and point of view, as I kept all the information and data intact.
· Avoid causing any harm to participants: the topic I chose is absolutely safe for participants.
  

3. Results
   Here are the results I obtained after the survey, so that we can better observe the collected data, I used graphs to represent them as follows:
1. Do you use MS Teams more than other digital tools to work with your peers ?
[image: ]
As we can see 6 of the student have answered ‘No’ on the question while 4 of the students have answered ‘Yes’. 
2. Do you use Whatsapp more than other digital tools to work with your peers ?
[image: ]
As we can see 8 of the student use WhatsApp more than any other tools  while 2 other student prefer to use something else.
3. Rank these applications in order according to how frequently you use them to collaborate with others ( Most frequent at the top )
[image: ]
From this graph we can see the most used application is WhatsApp. We will discuss more about the results in the Discussion section of this report.
4. I use MS Teams  most frequently to collaborate with others 
[image: ]
We can see here 50% of the participants prefer to use MS Teams, another 50% prfer to use something else.








5. I use WhatsApp more than I use MS Team to collaborate with others 
[image: ]
As the graph shows 80% of the participants use Whatsapp, the remaining 20% use another tool to collaborate.
6.  I use a range of different digital tools to collaborate 
[image: ]
We can see 90% of students agree with the statement and the rest 10% disagree.
4. Discussion
 MS Teams is one of the software that has many benefits and is a tool used for learning and working remotely. To know its popularity, we can analyse and observe Chart 1: ‘Do you use MS Teams more than other digital tools to work with your peers ?’ from Chart 1, we can see that people don’t use MS Teams more than other technology tools to collaborate with peers, it is accounting for 6/10 , which is 60% of the total survey participants. Through which we see that MS Teams is less commonly used than other tools in the university environment, although it still accounts for 4/10, which means 40% of the total number of users is more than the other tools. Through the above information, we can see that MS Teams is a tool used in university but not the most commonly used tool today.
   You may have heard that WhatsApp is a very popular application in the world, according to a report, in January 2015, WgatsApp reached 700 million users and became the largest online messaging application in the world, it is considered the most popular online messaging application nowadays. This software has the potential to grow rapidly and is extremely popular today. To know more about its popularity, let’s analyse the WhatsApp tool through graph Chart 2 :’ Do you use Whatsapp more than other digital tools to work with your peers ?’. From the chart above, we can see that the number of people who use WhatsApp tool more than other tools accounts for 8/10, which is 80% of the total 100% surveyed, and the number of people who rarely use WhatsApp accounts for 2/10, which is 20% out of 100%. This number is less than 4 times the number of users who prefer to use WhatsApp. We can see that the rate of 80% in the survey obtained in this chart is quite high, from which we can conclude that WhatsApp is a really popular tool even in the university environment.
     We use not only Yes/No question form to create a survey, but also we use Rank question form to better analyse the topic’ Which digital tool is most commonly used for collaboration at UWTSD?’ from Chart 3:’Rank these applications in order according to how frequently you use them to collaborate with others ( Most frequent at the top )’, we can see 5 tools included in this survey question: MS Teams, OneDrive, MS Word, WhatsApp, Moodle and the number of participants in this survey is 10. We can see the popularity level of the tool used shows the ranking form 1st to 5th.
· At 1st rank : WhatsApp accounts for 7/10, which is 70%, this is a high rate and especially priority first selected, next MS Teams accounted for 2/10, which is 20%, this rate is not high but is in the top priority for these participants, the last digital tool selected in this first rank is Moodle which account for 1/10, which is 10%.
· In the 2nd rank: We see that the number is distributed relatively with not much difference, MS Teams in this rank accounts for 3/10, which is 30% of the selected rate, followed by OneDrive, MS Word, WhatsApp accounting for 2/10, which is 20% for each tool, Moodle accounts for 1/10, which is 10% the least selected percentage compared to the other tools.
· In the 3rd rank: Moodle accounts for 7/10, which is 70% of the selected rate, followed by MS Teams 2/10, which is 20%, finally OneDrive 1/10, which is 10%.
· In the 4th rank: MS Word accounts for 4/10, which is 40% of the selected rate, followed by OneDrive 3/10, which is 30%. The rest, MS Team accounted for 2/10 which is 20%, and Moodle accounted for 1/10, which is 10%.
· At the 5th rank: MS Word and OneDrive account for an equal share of 4/10, which is 40% for each tool. The rest, Whatsapp and MS Team have an equal value of 1/10, which is 10% for each tool.
Through the above data, we can see the popularity of each tool used to collaborate. Especially, MS Team and Whatsapp account for the percentage used more than others. To make more clear between Whatsapp and MS Team, which tool is most frequently used in this survey, we have Chart 4: ‘I use MS Team more frequently to collaborate with others’. We see that 50% agree and 50% strongly disagree with this view. In Chart 5: ‘I use Whatsapp more than I use MS Team to collaborate with others’, we can clearly see what percentage of survey respondents use Whatsapp more than MS Team - 50% agree and 30% strongly agree , the remaining 20% disagree and strongly disagree. The 20% rate is 4 times less than the 80% rate, this means Whatsapp is being used more than MS Team.
After analysing the data from the graph obtained from the surveyed 10 participants, we can see that Whatsapp is the most used and preferred tool but not the only tool used to collaborate, we can see this in the analysis of Chart 6: ‘I use a range of different digital tools to collaborate’. In this chart 50% agree and 40% strongly agree with the point of using a range of different digital tools to collaborate, only a few 10% disagree with this statement.

5. Conclusion
  Information technology is an essential thing to improve the development of all areas of society, especially education. In this day and age, we still need to develop technology. To contribute to the development of information technology in the university environment. Analytical research reports on information technology help us better to understand technology tool in learning. Through the above survey, data collection and analysis. We can see that the most popular tool used to collaborate in UWTSD university is Whatsapp, followed by MS Teams, after that OneDrive, MS Word, Moodle.
  We may find it very inconvenient to study and work without technology tools, especially during the covid period or adverse weather situations that occur when we cannot go to the classroom in person.
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7. Appendix A - A blank copy questionnaire 

1. Do you use MS Teams more than other digital tools to work with your peers ?
· Yes
· No
2.  Do you use Whatsapp more than other digital tools to collaborate with your peers ?
· Yes
· No
3. Rank these applications in order according to how frequently you use them to collaborate with others (Most frequent at the top)
· MS Teams
· OneDrive
· MS Word
· WhatsApp
· Moodle
4. I use MS Teams most frequently to collaborate with others
· Strongly agree
· Agree
· Disagree
· Strongly disagree
5. I use WhatsApp more than I use MS Teams to collaborate with others 
· Strongly agree
· Agree
· Disagree
· Strongly disagree
6.  I use a range of different digital tools to collaborate
· Strongly agree
· Agree
· Disagree
· Strongly disagree
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