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	What is NHS dentistry?
NHS dentistry is the dental care provided through the National Health Service. Dentists check teeth, treat problems such as toothache, fill cavities, remove teeth when needed, and advise on keeping the mouth healthy. Oral health is closely linked to overall health: poor teeth and gum problems are associated with serious conditions such as heart disease and diabetes (NHS England, 2022). Treatment is meant to be affordable for everyone, with set prices depending on the care needed.



	A short history
Before the NHS, most people could not afford to see a dentist. Dentistry was first regulated by the Dental Act 1878 (Gelbier, 2005). When the NHS began in 1948, dental care became free for the first time and was hugely popular — by 1950 over 33 million treatments had been provided (King’s Fund, 2022). Demand was so high that patient charges were introduced in 1951.
In 2006 the government brought in Units of Dental Activity (UDAs) to pay dentists. This has been widely criticised for not always encouraging the most helpful treatments (Steele, 2009). COVID-19 then created a backlog of around 5 million missed appointments (King’s Fund, 2022). In 2024 the NHS launched a Dental Recovery Plan to improve access.
	
	KEY FACTS
1. ~11,200 NHS dental practices in England
1. ~37 million courses of treatment per year
1. 12M+ people cannot register with an NHS dentist
1. 23% of five-year-olds have tooth decay
1. ~£3.1 billion spent on NHS dental services a year



	How NHS dentistry has changed
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	How NHS dentistry works today
NHS dental treatment in England is organised into three price bands. Treatment is free for children under 18, pregnant women, new mothers, and people receiving certain benefits.
		Band
	Cost
	Covers

	Band 1
	£26.80
	Check-up, X-rays, scale & polish

	Band 2
	£73.50
	Fillings, extractions, root canal

	Band 3
	£319.10
	Crowns, dentures, bridges
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In 2024 the NHS launched its Dental Recovery Plan, offering dentists extra money for taking on new patients and introducing mobile dental vans for areas with no local dentist. The aim is 1.5 million extra appointments by 2025 (NHS England, 2024).



	Problem 1 — the access crisis
More than 12 million people in England cannot find an NHS dentist accepting new patients (Healthwatch England, 2023), and over 90% of practices are not taking on new adult NHS patients (British Dental Association, 2023). Many people pay for costly private care or leave problems untreated until they become emergencies — emergency dental calls rose 40% between 2020 and 2023 (NHS 111, 2023).
	
	Problem 2 — dentists leaving the NHS
The UDA system pays the same whether a dentist does a quick check-up or a complex filling, so taking on harder cases pays no better. Over 1,000 dentists left NHS dentistry in 2022 alone (NHS Business Services Authority, 2023), and 60% say they plan to cut their NHS work over the next five years (British Dental Journal, 2023) — risking an even worse access crisis.



	The scale of the pressure
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Community Mental Health Services
Where they came from, how they work, and why they matter  ·  LCHS4003 Task 2
Introduction
Community mental health services help people with mental health conditions, such as depression, anxiety, or schizophrenia, to get support while living at home rather than in a hospital. This essay looks at how these services began in the UK, how they work today, and why they are important for the people who use them.
Where it all started
For most of history in the UK, people with mental health conditions were sent to large hospitals called asylums, where they were often locked away with very little treatment or support (Scull, 1979). This began to change in the 1950s when new medicines made it possible to manage conditions like schizophrenia more effectively outside of hospital. In 1961, the Health Minister Enoch Powell gave a famous speech calling for psychiatric hospitals to close and for care to move into the community instead (Department of Health, 1962).
Over the following years, most of the large psychiatric hospitals in the UK shut down. The NHS and Community Care Act 1990 gave local councils and health services a legal duty to support people with mental health conditions in the community. The National Service Framework for Mental Health (Department of Health, 1999) then set out clear standards for community services and introduced Crisis Teams, which are specialist workers who visit people at home during a mental health emergency to prevent them from being admitted to hospital.
How community mental health services work today
Today, community mental health support is mainly provided by Community Mental Health Teams, known as CMHTs. These teams bring together different professionals including nurses, social workers, psychiatrists, and therapists, all working together to help people manage their conditions (Royal College of Psychiatrists, 2023). They meet with service users regularly, help with medication, support daily living, and connect people with other services such as housing or employment support.
The NHS Long Term Plan (2019) invested more money in mental health services across England. NHS Talking Therapies now provides counselling for over one million people with depression or anxiety each year (NHS England, 2023). Crisis Resolution and Home Treatment teams also play an important role by visiting people at home during a mental health emergency, helping to reduce the need for hospital admission.
Why community mental health services matter
Research shows that people with mental health conditions do better and feel happier when they receive support at home rather than being admitted to hospital (Thornicroft et al., 2016). Staying in the community means people can keep their relationships, their daily routines, and their sense of independence, all of which are important for recovery.
Community mental health services also relieve significant pressure on NHS hospitals. Studies show that Crisis Teams reduce hospital admissions for mental health crises by up to 25% (Johnson et al., 2018). The Mental Capacity Act 2005 also protects service users by making sure that anyone who cannot make their own decisions is treated with respect and in their best interests.
Conclusion
Community mental health services have changed enormously since the days of locked asylums. Today they support people with mental health conditions to live full lives in their own communities. By providing early help and keeping people out of hospital where possible, these services improve wellbeing, protect independence, and help to make the wider NHS more sustainable.
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