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1) Review question: What does the available research show about the obstacles and enablers affecting older patients access to and utilisation of video consultation in UK primary care?


2) Objectives: This scoping review maps current evidence regarding accessibility of video consultation for older patients in UK primary care. The objectives are: (1) Determine the structural and technological obstacles to access; (2) investigate patient-specific variables such as digital literacy, socioeconomic status; and (3) examine facilitators, including healthcare professional training, technical support, and inclusive service design.


3) Rationale: Digital transformation remains a key priority for the NHS with digital technologies intended to. Improve healthcare accessibility and efficiency (NHS England, 2019). However, video consultations may unintentionally disadvantage older patients who experience difficulties with digital devices, internet connectivity or navigating online platforms. Research highlights that digital exclusion can reinforce existing health inequalities, particularly among older and socioeconomically disadvantaged populations (Age UK, 2021). Although video consultations may reduce travel burdens and improve convenience, concerns regarding communication, privacy and the clinical assessment of complex conditions remain relevant (Greenhalgh et al., 2018). Thus, a “scoping review” is needed to verify the evidence, identify knowledge gaps and inform more equitable implementation of video consultations in UK primary care.


[bookmark: _Int_20CpEuqE]4) Methods: Arksey and O’Malley (2005) established an approach-based framework that this research will implement a scoping review and the reporting recommendations of Peters et al. (2020). “PubMed, CINAHL, MEDLINE” conducted the search and the Cochrane Library using Boolean operators and keywords such as “video consultation”’ “older adults”’ “elderly patients”’ “primary care” and “United Kingdom.” Empirical studies published between 2018 and 2026 and conducted in UK primary care settings will be considered. Studies focusing on older adults, preferably aged 65 years and above, will be prioritised. Full texts, abstracts, and titles will be examined considering qualifying criteria. Will chart the data systematically and analysed thematically to identify technological, organisational, and sociodemographic barriers and facilitators. Findings will be reported using PRISMA-ScR guidance (Tricco et al., 2018).



5) Ethical considerations: This secondary review synthesises published research without collecting primary human data, making formal institutional ethics approval optional depending on local guidelines. However, academic integrity remains paramount. The study will strictly follow PRISMA-ScR guidelines and precise referencing to ensure total transparency and reproducibility (Tricco et al., 2018).
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