[image: ]



An exploration into the level Mental Health of serving frontline officers is at and the factors that are potentially causing it







Louisa Francis 
1922400
BSc (Hons) Policing and Criminology







[bookmark: _Toc130828428]Declaration

Declaration - This work has not previously been accepted in substance for any degree and is not being concurrently submitted in candidature for any degree.   Signed: Louisa Francis
Date: 27th March 2023

Statement 1 - This dissertation is being submitted in partial fulfilment of the requirements for the degree of BSc. 
Signed: Louisa Francis 
Date: 27th March 2023

Statement 2 - This dissertation is the result of my own independent work/investigation, except where otherwise stated. Other sources are acknowledged by footnotes giving explicit references.  A bibliography is appended. 
Signed:  Louisa Francis
Date: 27th March 2023

Statement 3 - I hereby give consent for my dissertation, if accepted, to be available for photocopying and for interlibrary loan, and for the title and summary to be made available to outside organisations. 
Signed Louisa Francis
Date: 27th March 2023

Statement 4 - I hereby give consent for my dissertation, if accepted, to be available on the university’s IT system to those who have consent to use the system. 
Signed:  Louisa Francis
Date: 27th March 2023



[bookmark: _Toc130828429]Abstract

This dissertation examines the relationship between frontline policing and declining mental health within the organisation of their officers.
Frontline policing is a challenging occupation that involves constant exposure to traumatic events, risk of physical harm, high levels of stress and frequent exposure to criticism and high expectation.  
As such, it is not surprising that many frontline police officers experience mental health issues, such as depression, anxiety, and post-traumatic stress disorder (PTSD). 
This study will investigate the extent of the mental health crisis and nature of mental health problems among frontline police officers, as well as the contributing factors to their mental health decline. 
The study utilizes a mixed-methods approach, including a quantitative survey, to gather data from actively serving police officers, as well as previous research from studies previously done and is readily available through online library’s and the internet. 
The findings suggest that frontline policing is a high-risk occupation and that various factors contribute to the decline of mental health, including exposure to traumatic events, job-related stress, organisational culture, and lack of support from management, colleagues and even the public. 
The study will highlight the need for effective mental health support and interventions for frontline police officers and provide recommendations to mitigate the impact of mental health issues on their job performance and well-being. These recommendations will hopefully improve the wellbeing of police officers, promote a culture of mental health awareness and importance of creating support within the police organisations to encourage and retain officers into the profession. 







[bookmark: _Toc130828430]Table of Contents

Declaration	2
Abstract	3
Table of Contents	4
Chapter 1 – Introduction	5
1.1 Background	5
1.2 Research Objectives	5
1.3 Conclusion	6
Chapter 2 – Literature Review	7
2.0 – Introduction	7
2.1 – Objective 1	7
2.2 – Objective 2	8
2.3 – Objective 3	9
2.4 – Conclusion	10
Chapter 3 – Methodology	12
3.0 – Introduction	12
3.1 – Research Strategy	12
3.2 – Data Collection	13
3.3 – Data Analysis	13
3.4 – Limitations & Potential Problems	14
3.5 - Conclusion	14
Chapter 4 – Data Analysis and Findings	15
4.0 – Introduction	15
4.1 – Data Analysis	15
4.2 - Advantages	15
4.3 – Disadvantages	16
4.4 – Questionnaire Findings and Questions Asked	16
How long have you been a frontline police officer for?	17
4.5 – Conclusion	20
Chapter 5 – Findings and Conclusion	21
5.0 – Introduction	21
5.1 – Summary of Findings	21
5.2 – Recommendations	22
5.3 – Conclusion	22
Bibliography	23
Appendix A - Questionnaire Survey with Disclaimer	26
Appendix B - Ethics Form	29

[bookmark: _Toc130828431]Chapter 1 – Introduction

The purpose of this dissertation is to determine whether serving response officers' mental health is being negatively impacted by the front-line aspects of the job and to determine whether external factors like a lack of resources or variables are what is causing a decline in front-line response officers mental health. 
The background and context for this study are given in this chapter of the dissertation, along with an explanation of the necessity and significance of further research in this field.

[bookmark: _Toc130828432]1.1 Background

Police officers are among the most important frontline workers in society, responsible for ensuring community safety and security. Because of the nature of their job, they are subjected to a variety of traumatic experiences, such as violence, accidents, and deaths. Stress can have a significant impact on their mental health, affecting their overall well-being and job performance. Mental health problems are reported more in certain occupations where higher demand is placed on them and individuals are exposed to various stresses such as traumatic events within jobs such as the armed forces and emergency services. Research conducted by the charity ‘Mind’ has produced data to show 9 in 10 emergency service personnel have experienced poor mental health problems whilst working for the emergency services. (MIND, 2015)
Police officers are more likely than the general population to experience mental health problems, according to research (National Alliance on Mental Illness, no date), and while there is recognition that the occupation is associated with significant health problems (Habersaat, et al., 2015), the mental health of serving frontline police officers remains a largely neglected area of research and policy, with insufficient research based on police officers within the United Kingdom.  
The aim of this research project is to observe and acknowledge the impact that the role of being a frontline police officer can adversely affect mental health due the challenges the role brings. As well as providing recommendations on how to identify, address and prevent the underlying reasons for the decline in mental health in serving police officers.

[bookmark: _Toc130828433]1.2 Research Objectives

The aims of this study will be achieved by completing the following objectives:
1. What degree of trauma is experienced by front line response officers.
2. Is front-line police work affecting the mental health of serving response officers, and what are the long-term psychological consequences (what serving response officers views are on drives negative mental health.)
3. What are the primary causes of a potential decline in mental health, and how do external factors such as resources, organisational cultural stigma, job hazards, and job stresses affect serving response officers' ability to perform their roles effectively?

[bookmark: _Toc130828434]1.3 Conclusion

This first chapter has effectively detailed the background of the research topic of serving frontline police officers' mental health. It also outlined the main goals and objectives of the project and explained why this issue calls for independent study. As was already mentioned, the next chapter will examine and critically analyse the present scholarly literature in this field that is available to the general public.
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[bookmark: _Toc130828436]2.0 – Introduction

This chapter of the dissertation seeks to provide an analysis of academically valued sources of literature with regards to the topic of mental health within the organisation of policing for serving response police officers. It will provide a brief overview of the debates surrounding the mental health of serving police officers and if they are more suspectable to mental ill health than any other profession and what the main factors are that are attributing to the detrimental effect of serving police officers mental health. 

It will then go on to address each of the research objectives by exploring and going into further depth what degree of trauma is experienced by serving response officers and if it is just the hazards and stresses of the job that are causing it or if other external factors are also fuelling it such as organisational factors like lack of resources and the organisation’s cultural stigma towards mental ill health.  

[bookmark: _Toc130828437]2.1 – Objective 1 

Frontline response officers will often be the first on scene to a emergency, crisis or tragedy on a daily basis. The role of a response officer is highly stressful due to things they witness, the decisions they will have to make quickly, but also because of the responsibilities that come with the job. Therefore, there is a risk that from the stress they face, It can often lead to a detrimental effect on their own mental health and wellbeing which can be damaging.  A study was conducted among New York police officers to examine the relationship between occupational pressures and the long-term physical and mental health it was having on them. The investigation was prompted by the presumption that obesity, suicide, insomnia, and cancer are all related to high demands and exposure to human suffering and death (Goldbaum, 2012).
The number of Police Officers, including sergeant and below ranks such as Police Constables, in England and Wales aged between 20 and 64 who have died by suicide was 186.  (Office for National Statistics, 2020) This is according to the National Census 2021 which was published by the officer of National Statistics in January 2020 and the figure is from 2009 – 2018.  There is no recent research for years after this date until the present date and no further research on how many suicides there have been and therefore unable to analyse if this figure has raised extensively and if the level of mental health crisis is increasing or remaining the same in the last few years. 
From research, it is evident that police officers struggle with their own mental health due to the things they are often having to deal with on a daily basis but it is apparent that the mental health of police officers have been over looked for some time (Butterworth, 2021). It is seen that that police officers have a highly stressful and demanding job as they are often criticised for their actions and can lead to the public having negative thoughts the force which in return can cause high levels of stress for officers (Smith et al., 2016), but there is limited literature on why so many UK police officers are more vulnerable to psychological health problems because of their profession and what are the real factors driving it, whether it is a sole or a combined factor. There are more research articles and journals talking about the mental health of American Police Officers rather than those from the UK. This could be due to the police culture where there is a possible stigma attached to asking for help which is driving the obstacle that is impeding on mental wellbeing.  

[bookmark: _Toc130828438]2.2 – Objective 2

There is a clear research gap that is required for a comprehensive argument because the majority of the research found all takes the position that there is a stigma evidently attached to the police organisation. Having a job in the police, especially as a frontline officer, will mean there are stringent tight deadlines which have to be met despite not having enough time or resources in order to get the job done, handling and dealing with the worst of society whilst being in a situation that can be emotionally disturbing and physically draining. The research findings in this report suggest that “trauma exposure combined with high intensity work contributes to the onset of a PTSD disorder.” These are potential contributing factors to the detrimental effect of policing. 
Police Care UK funded a study in 2018 for the University of Cambridge to carry out to examine the job and life of 16,000 active police officers and employees. They performed a survey and investigated the working conditions, welfare, and trauma management of police organisations (Dr J. K. Miller, 2018). The research found that the level of mental health trauma is much higher and worse than those in any other job within the UK. It has also identified that nearly 20% of frontline personnel in the UK are currently suffering with post-traumatic stress disorder (PTSD) or Complex-Post-Traumatic Stress Disorder (CPTSD), as well as anxiety and burnout as a result of their job within the police. 
People who have PTSD symptoms or who claim to have experienced trauma are more likely to have comorbid psychological conditions like depression, suicidal ideation, substance abuse, and social phobias as well as illnesses like chronic fatigue syndrome, fibromyalgia, gastrointestinal disorders, autoimmune disorders, and chronic pain syndromes (McCanlies, et al., 2014).
The research also links the stress inherent in police work with an increased risk of obesity, suicide, sleeplessness and cancer (Violanti, et al., 2017).
The fact that the police have recently faced frequent criticism, mostly from politicians and the media, should also be taken into account as a factor feeding stress-related mental illness. There is little evidence, research, or data supporting the claim that this factor has also contributed to poor mental health, but many recent articles have been written about police misconduct and criticisms of officers that have been seen to "fan the flames" and jump to conclusions without fully understanding how certain events have been handled, such as the Sarah Everard Vigil and the Bristol Riots against "Kill the Bill" Protests (Dodd, 2020), (Day, 2021), (Kitching, 2021). There is a relationship between criticism and depression which when a person that is already dealing with anxiety or depression disorders, it can trigger exasperated feelings of deficiency. Those who suffer from depression usually engage in a continual internal debate where they are harshly critical of themselves. Having another person criticise you might then aggravate the situation (Chand, 2018).
In a recent online article from Hampshire Chronicle which quoted the Hampshire Police Federation Chief as saying ‘It’s been difficult to hear the level of criticism on officers after a tough few weeks in which they’ve not had the support they deserve. recent criticism of officers has taken its toll on their mental health and left them feeling like 'society's punch bag' (Sajan, 2021). It also goes on to highlight the criticism police officers get from Government MP’s and as society will look for their views on certain ‘hot topics’, if they aren’t backing their police force, then it is certain that the public won’t either. Despite the nature of the job that police officers are asked to do, which includes going towards danger when others would likely flee, deal with the most traumatic of human experiences, go up against angry crows or people who actively try to harm others, and acting as mental health councillors to care for the most vulnerable in distress, they appear to more likely be the targets of public criticism from higher ranked officers, colleagues and the public rather than the recipients of appreciation for sometimes being too heavy-handed (Ambrose, 2022) or other times for not being strict enough or enforcing the law (Hymas, 2021). There are occasions when criticisms should be made, but it should come with the understanding that these normal human beings frequently face difficult choices and put themselves in harm’s way to keep people safe and the respect shown should empathise.

[bookmark: _Toc130828439]2.3 – Objective 3 

[bookmark: _Hlk128239138]Colleagues may feel the pressures to uphold the team's and force's reputation so much so that that they neglect their personal needs for self-care. It is regularly been said by the public, government bodies and their own police organisations that police officers are held to a higher standard because of their position in society (Home Office, 2020), (College of Policing, 2014).  This is true to a degree as the police are given a lot more authority over the general public and should be seen as a role model for their communities (College of Policing, 2022), however, this popular culture and higher expectation can lead to negative connotations and produce interpretations that a police officer must be "tough”, ‘resilient’. There are views that this is resulting in putting unrealistic expectations on themselves to not look ‘weak’ to themselves and others for fear it could lead to damaging their reputation and consequently impact their careers.  It could be argued that because officers are held to a higher standard than the general public, they are not permitted to be vulnerable at work, which may lead to officers not discussing their concerns. According to Bell and Eski's article, there is a perceived belief that because officers are held to a higher standard than the general public, they are not permitted to feel vulnerable in the workplace, which could lead to officers not discussing their concerns while on the job. This highlights that police cultured can make it challenging to discuss psychological harm and mental health in the workplace (Bell & Eski, 2016).
Officers may fear disclosing their mental ill health because of these stigmatising attitudes and negative reactions from other people. Some believe diagnosis of a mental health condition can cause others to question if that officer is ‘fit enough to still have the ability to do their job’ (Bullock & Garland, 2018). Given the cultural expectations of resilience discussed above, mental illness may be seen as a sign of weakness. The culture is that you’re expected to have a higher level of resilience than the normal person because of what you’re up against, so if you don’t have that ‘correct’ level of resilience then you are going against everything that a police officer should be and will be considered the weaker member of the team, forcing more people to hide their illness and preventing them from receiving care. 
These stigmas are attached to out-of-date views and assumptions about mental health, along with lack of knowledge. This has been highlighted in a report by Police Care UK. According to Police Care UK from their 2018 report, it has shown that there are real issues around the treatment of mental health injuries, a service-wide stigma about seeking help for mental health issues, and a lack of understanding about the effects of trauma exposure in policing (Police Care UK, 2018).
The question raised in this study of whether the organization's external resources significantly affect serving response officers' ability to perform their tasks successfully is briefly addressed in this report and states the views from police officers on what led to their difficulties with mental health. One is on the job stresses that negatively impact police officers health. It is unquestionable that experiencing upsetting and disturbing events along with repeated or extreme exposure to dangerous, stressful and distressing situations can trigger mental disorders, however there are also other factors that research has shown to effect frontline officers more. According to the Chairman of the Police Federation, Calum Macloed, in an online article written by the Police Firearms Officers Association on the welfare of police officers, they quoted Macloed stating “8 out of 10 police officers suffer with symptoms of depression and anxiety due to being overworked.” (Police Firearms Officers Association , 2018)
One of the many occupational risks that are frequently encountered on the job is everything mentioned above. Mental Health problems are reported more in certain occupations where higher demand is placed on them and individuals are exposed to various stresses such as traumatic events within jobs such as the armed forces and emergency services. Research conducted in 2015 by the charity ‘Mind’ has produced data to show 9 in 10 emergency service personnel have experienced poor mental health problems whilst working for the emergency services (MIND, 2015). There were also findings from Chartered Institute of Personnel and Development (CIPD) 2016 survey in their report, which reveal ‘26 per cent of respondents had experienced a mental health problem – indicating that working in emergency services is associated with a greater risk of developing poor mental health’ (Chartered Institute of Personnel and Development , 2016).
Increased public, policy, and academic interest in mental health issues over the past ten years among working populations has led to a focus on research on the impact of work environments and lifestyle choices on mental wellbeing across occupational groups (Basu, et al., 2017), (Deschamps F, 2003). According to academic experts, police officers, medical specialists, and psychologists, policing is one of the most stressful professions (Cooper, et al., 1982). 
Police officers experience the same variety of mental health issues as the general working population (Bell & Eski, 2016), but their work is made more difficult by frequent exposure to situations that are inherently dangerous and require a higher level of physical and mental capacity to respond to these situations (Rollinson, 2005). An inability to cope effectively with stressful events can result in undesirable psychological and somatic outcomes, leading to chronic stress, burnout, and quitting the profession (Anshel, 2000). Whilst this may make police officers more susceptible to stress, some study indicates that police officers may develop personal coping mechanisms that help them deal with difficult events and consider them as a necessary part of their job, making them more stress-resistant than civilians (Band & Manuele, 1987).

[bookmark: _Toc130828440]2.4 – Conclusion

It is clear from this literature review that there is already information, studies and research out there that corroborate that police officers do suffer with their mental health, which is caused by certain aspects of the job, but there is not enough research in finding out the main cause that is the driving force behind what is causing the physiological well-being from this profession. This needs to be investigated so steps and recommendations can be put into place to help protect those who protect society by preventing them from developing physiological ill-health and help those who are already suffering seek the help they deserve. 
There needs to be a change in the way that the police organisation views mental health, especially on their officers and colleagues. There has been a growing focus on changing societies outlook on mental health, ensuring employers having a responsibility to help their employees and waking up to the importance of safeguarding mental health, considering their role within society and knowing that they are so often trying to safeguard others, it is clear that mental health of our officers should be a top priority if we value them and their importance.
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This chapter outlines the research technique used to examine the mental health of serving police officers, if their occupation makes them more susceptible to mental illness, and what the primary contributing variables are to the negative impact of serving police officers' mental health.
The purpose of this research will aim to identify the current views of serving police officers on what motivates their poor mental health for them as individuals, in order to determine if there is a common theme that warrants the attention of police federations and organizations to reflect on and bring about changes. It will also show if there are any gaps within the research and if there needs to be further exploration.  

[bookmark: _Toc130828443]3.1 – Research Strategy

A mixed methods approach was used for the research, which included both qualitative and quantitative data. This mixed method research combines elements of quantitative research and qualitative research in order to answer the research question, “Are serving police officers mental health being affected due to the stresses and hazards of the job”, which will enable an examination of the factors that are having an impact on mental health. Since each approach has both advantages and disadvantages, combining strategies will be beneficial as this will help to create a better understanding of the research objectives and will enable conclusive results based on data comparison. If employing a questionnaire, a quantitative method can offer results that are more generalised and provide a wider representative sample, although this can lack detail. Nevertheless, when combined, qualitative methods that specifically seek out that context and detail will help compensate for each other and assist in developing a greater understanding (Vicki, et al., 2015).
Surveys and questionnaires will be the main research methods employed in this study. Surveys enable researchers to intentionally select their target audience, questions, and format while capturing substantial volumes of data on any issue, which is why this strategy is used. Additionally, it will allow for the use of both open-ended and closed-ended questions, allowing responders to provide their own responses in as little or as much detail as they want. Furthermore, it is a free technique that is adaptable and can be shared and distributed in several ways, including through email, the internet, and messaging apps. However, to be effective, survey templates and online questionnaires must be carefully created. The study will fail if the questionnaire is badly constructed (Balamurugan, 2022). This is crucial for the study because more respondents will mean more data will be provided.
Serving response police officers will make up the target group of the study, and the survey results will be examined to determine what insights they have on the causes of mental health disorders. Since they are most familiar with the difficulties that frontline police officers face as well as the pressures and unpleasant aspects of their jobs that may have a negative and destructive influence on their mental health from the most recent perspectives, this population will make the best target audience for data collection.

[bookmark: _Toc130828444]3.2 – Data Collection 

The questionnaire will be distributed via social media platforms to willing participants who fulfil the criteria that has already been outlined for this study. 
The questions will be concise and straightforward so that they are simpler for participants to respond to, and the results can be easily analysed. If the questions called for more detailed responses, it would be more difficult to determine the general consensus and to distinguish opinions because they wouldn't be as clear or specific. 
Other data gathering techniques, such as using an interview approach rather than a survey, could be taken into consideration for this kind of research. Interviewing a subject might reveal additional information, such as nonverbal cues (Mcleod, 2023). Utilising a different approach and moving away from conducting a questionnaire could help provide additional evidence supporting the theory in this study's focus on mental health and the potential factor that could have a negative impact is organisational culture. Some of the questions asked might make participants uncomfortable or nervous, which would produce non-verbal data that could be observed and collected instead of the participants' actual responses (Green, 2017).
Once the survey is complete and all the information from the questionnaire findings has been collected, the data will be analysed, presented, and then assessed to determine what evidence has been provided to support the theory in this study. To begin, all the participants' responses will be examined to determine what they are revealing. After all the information, data, and findings have been compiled and discussed, the findings will be described in detail and the overall project of the study can be reviewed to determine the success of the research, highlighting any improvements that could be taken into consideration for any future research into this field.

[bookmark: _Toc130828445]3.3 – Data Analysis

The data analysis involved identifying patterns within the responses provided by each participant within the survey and critically evaluating them in order to achieve the goals and objectives of the research. Qualitative research was used for this portion of the study.
A small section of the study will involve working with data and statistical analysis that has been discovered while doing background research for the literature review and studies conducted by various researchers on the mental health of police officers. The results of the questionnaire survey and the specific information contained in the respondents' responses, as well as prior research from a variety of sources, will serve as the source of the data for this project. To help support the idea behind this research, data from each of these sources will be combined together and analysed.
This will be an accurate reflection of what these front-line police officers think and believe, and the statistical data used from previous research will demonstrate whether the police force's mental health has improved, remained the same, or shown decline. 

[bookmark: _Toc130828446]3.4 – Limitations & Potential Problems 

The research conducted in this project has been done in a manner that adheres to the ethical standards that have been set by the university. This is so that the research carried out can result in benefit and minimise any risk of harm, especially to participants who are voluntarily providing their data and are a valuable part of the research process. By adhering to ethical norms in research, it promotes knowledge, truth, and avoidance of error. It will also ensure that researchers can be held accountable to the public (Resnik, 2020). To ensure that the methods used within this study met ethical standards, ethical approval was sought from the ethics committee within the university.  
As a mixed approach of both Qualitative Research and Quantitative Research was done together, the limitation and problems foreseen in this project would be that it could be time consuming due to the analysis of both data and then combining the results of the information to then present. As there is a time frame that must be adhered to for this project, more focus on one research approach should be given (Hassan, 2022). However, a mixed method approach does allow for more of a comprehensive understanding and can build theory (Hassan, 2022). 
Conducting an online survey to answer the project question, must rely on the participants to answer honestly and give full cooperation. This could lead to problems within the research as they may not trust the disclaimer displayed withing the questionnaire survey and that information would not be shared. Since they may believe there is a chance their information will be revealed to the organisation, which could have negative effects on their careers or reputation, participants may decide not to participate at all or fully. Which could prevent participants from being truthful in their answers, which could lead to answers that are biased. While there is no expectation that serving police officers will wish to express their ideas, views, and opinions, this may also lead to a smaller sample size than I would be hoping for (Andrade, 2020). To overcome this, the questionnaire was amended to only anonymous responses and no personal details taken. 

[bookmark: _Toc130828447]3.5 - Conclusion

The best and most appropriate type of technique for the dissertation has been effectively identified and demonstrated in this chapter. 
The following chapter of the dissertation will present and analyse the data collected and the findings they generated throughout the data collection phase of the research investigation.
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The previous chapter effectively details the research’s methodology on what techniques considered and used to examine the state of current police officers’ mental health. This next chapter seeks to examine the results from the techniques that was used for this particular study. 
From the Literature Review, It was established that there are a lot of Police Officers who struggle with their mental health and the literature review highlights previous studies which prove the public are aware of the demands, pressures and stresses that are placed on Police Officers because of what their profession asks them to do. However, there was limited literature as to the reasons why so many officers have bad mental health.
As a result, research was undertaken to see if serving police officers are still struggling with their mental health to identify if this issue was increasing and not being rectified. Within this research, It was asked of the participants to give the reasons as to why they think their mental health has suffered and what mental health conditions they were currently suffering with, if any, to establish the causes for their poor mental health and the extent of the mental health crisis for police organisations.  

[bookmark: _Toc130828450]4.1 – Data Analysis

In plain terms, data analysis is the process of gathering, evaluating, and interpreting data in order to extract knowledge in a way that is based on fact and not on own ideas or thoughts (Calzon, 2022). It is a collection of data that is used to prove or disprove a theory or to back up an ideology. Depending on the objective of the research, there are several ways and procedures for conducting analysis. This project was done through both Qualitive and Quantitative methods. 
The data analysis in this chapter will seek to answer the research questions that has been raised throughout the research project and aim to answer some questions surrounding police officers mental health. The data was collected and analysed using an online survey created using Survey Monkey, a free website where a questionnaire can be set up and customised to fit the criteria needed for the research objectives. 

[bookmark: _Toc130828451]4.2 - Advantages

Conducting the research was quick, easy, and successful to gather the data for the study using an online survey. Due to being able to set up and customise the survey questionnaire, It allowed for participants to be asked the specific questions needed for the project which they could have done on their laptops, desktop computers, or smartphones. The majority of the questions were multiple-choice, with only a few having a remark area for participants to elaborate on their responses if they so desired. This made it uncomplicated and simple for participants to understand what was expected of them and allowed for the results to be analysed. 
To ensure that participants felt confident and safe that they would not be identified or that anyone would know they took part if they did not want to reveal that information, the questionnaire was kept anonymous by not allowing any personal information to be added to it or collected.
Using this approach, the data from the survey questionnaire was gathered quickly and efficiently, and because the online survey is set up online, the results could be viewed instantly, allowing the participants' responses to be reviewed and analysed to determine what the common trend was and what the results showed.

[bookmark: _Toc130828452]4.3 – Disadvantages

The disadvantage of this project is that it only looks at a small part of the police organisation, which is frontline policing and only their mental health, with no other police officers in the force from various departments. As a result, because there are many different departments within the organisation that deal with a variety of issues, and additional police officers may have mental health issues in ways that haven't been captured in this research, this is only highlighting and collecting a small percentage of individuals for the research.
Because there was only a limited amount of time to conduct the research, analyse, and present the findings, the number of participants used in this study had to be reduced to a smaller sample size.
If there was no time restriction or limit, the survey could had been expanded to all police officers in the organisation, allowing them to provide their own opinions, thoughts and views on mental health within policing, instead of limiting my participants to only frontline response officers.
Only 10 out of the total 30 responses were available to view and compare the data with due the online survey questionnaire capping these responses. 

[bookmark: _Toc130828453]4.4 – Questionnaire Findings and Questions Asked 

The questionnaire had 30 replies from participants who were serving frontline police officers ranging from 0 – 10 years’ experience in the job. 
The largest response from these participants had been from serving response officers who had been in the job for 2.5 years to 5 years and this equated to 60% of my overall respondents. 
The questions that were asked of the participants are detailed below with the answers and their results. 
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Do you have any mental health conditions? 
70% of respondents had said they currently have mental health conditions. 
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Did you have any mental health conditions before joining the job? 
According to the survey results, 20% of respondents had stated they had mental health conditions prior to joining the job and 80% said no.
This is a clear indication that the job has caused more than half of the participants to have mental health conditions.
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Do you feel being a Police Officer has made your mental health conditions worse?
When this follow up question was asked, “Do you feel being a Police Officer has made your mental health conditions worse?”, a strong 90% of respondents had stated it had. 
Again, this is a clear warning that the role of a response officer is having a negative impact on their mental health. 

Do you have any of the below mental health conditions?
In this question, a series of multi choice answers was given; None of the above, Depression/Anxiety or both, Post Traumatic Stress Disorder, Sleep Disorders, Others (Please Specify). 

The answers were varied with Depression/Anxiety or both being the most common with 60% of respondents answering. According to an online web page from Walden University in 2021, police officers report much higher rates of depression, burnout, PTSD, and anxiety than the general population (Walden University, 2021). The analysis from my research also supports this theory. 

Sleep disorders and none of the above were both 30% and 10% answering for Post Traumatic Stress Disorder. 
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Do you seek treatment for your mental health? 
The results from this question was 70% of participants stating they do not seek help for their mental health.

If you not have seeked help, what is the reason for this?
This second follow-up question was asked with a comment box for participants to expand upon their answer and a collection of comments were made. The analysis of these comments was that cultural and environmental stigmas prevent participants from speaking out about their mental health and seeking to get help. These results support multiple studies from the literature review as there is still a belief that a diagnosis of a mental health condition can cause others to question if that officer is ‘fit enough to still have the ability to do their job’, Given the cultural expectations of resilience (Bullock & Garland, 2018). 

70% of respondents had stated the reasons were, “Stigma and embarrassment, Lack of support, Fear of the job finding out and it affecting my job, Police officers are supposed to be strong, I knew what the job was about so I should be able to sort out my problems myself.” 
This provided additional support for this theory and objectives within this study, as these views were found in previous studies throughout the literature review. Police face frequent criticism from the media and the general public (Ambrose, 2022), (Hymas, 2021) and because police officers are held to a higher standard of accountability than any other profession, being perceived as vulnerable can be viewed as a weakness (Bell & Eski, 2016) , which the comments from the questionnaire above highlights.

If the job has affected your mental health, what would you say affects you the most?
In these results, 90% of participants had said it was the stresses of the job that was the main cause behind their mental health conditions. The question elaborated on the stressors of the job by including ‘Lack of resources’, ‘too much paperwork’ and ‘lack of support’. 

Only 10% of participants stated it was the traumatic events they go to whilst in the job that affects them. 

[bookmark: _Toc130828455]4.5 – Conclusion 

This chapter successfully presented the research project's findings derived from primary data collection in the form of a quantitative questionnaire survey. This chapter also completed the dissertation objectives by identifying the key themes and considerations surrounding the topic of mental health within police officers and the degree of trauma experienced, is frontline policing the cause of their mental health conditions, and what are the primary causes by analysing participant responses.

The dissertation's next and final chapter will conclude the research project and provide recommendations regarding the issue of poor mental health within police organisations.

















[bookmark: _Toc130828456]Chapter 5 – Findings and Conclusion
[bookmark: _Toc130828457]5.0 – Introduction 

In this final chapter the findings of the research and whether the aims and objectives that had been laid out have been achieved, will be discussed. There will then be a conclusion provided which will determine whether the research findings support or refute the same points raised in studies found from within the literature review and provide a summary of recommendations.
The main objectives for this project were as follows:
· What is the degree of trauma that is experienced by serving response officers
· Are the hazards and stresses of the job that are causing negative mental health of police officers
· Are other external factors are also fuelling it such as organisational factors like lack of resources and the organisation’s cultural stigma towards mental ill health.  


[bookmark: _Toc130828458] 5.1 – Summary of Findings

The purpose of this dissertation was to investigate the current state of mental health among UK serving frontline police officers and to identify the major factors or contributors influencing their overall mental health. Participants were asked questions about their mental health and what conditions they are currently suffering with, as well as what they feel affects their mental health the most. 
The results from the questionnaire had shown that being a police officer has had a negative impact on their mental health and that the job has caused mental health issues or made their conditions worse. This supports the theory proposed (Rollinson, 2005), as well as support the survey findings from Chartered Institute of Personnel and Development that emergency service professions develop poor mental health (Chartered Institute of Personnel and Development , 2016). 
The results also showed the main factors behind police officers poor mental health was due to the stresses of the job. One reason was the scrutiny officers are always placed under, a theory substantiated by reporter Sajan (Sajan, 2021). Other reasons included a lack of resources and an abundance of paperwork, resulting in officers being unable to complete everything they need to do before the end of their shift and therefore often having to stay in work well beyond their contracted hours. 
The theory of cultural stigma within the police causing mental health was raised within my literature review as there were a couple of references supporting this theory (Bullock & Garland, 2018) and (Police Care UK, 2018). Although the results support that there is a cultural stigma attached to the organisation, showing that this hasn’t improved over the years, it was not a main cause for police officers having poor mental health. It demonstrated that they have not sought help for their mental health because they are embarrassed to speak out about their mental health problems and believe there is a stigma attached that could affect their jobs, as supported by research (Bell & Eski, 2016).

[bookmark: _Toc130828459]5.2 – Recommendations 

The research for this thesis identified a number of topics for whereby more research would be beneficial.
The recommendations listed below have been made.
1. According to the findings, those with mental health issues are less likely to seek help and treatment from the police. Therefore, the first recommendation would be to raise mental health awareness within the organisation and target institutional stigma in order to break down these barriers that lead to people feeling worried to speak out. 

2. It is critical for police forces to recognise signs of mental health in their officers and determine what the causes are and whether these causes can be avoided or corrected, particularly if the causes are  because of the increased demand placed on officers due to limited resources such as colleagues and partner agencies, a lack of support from both the organisation and public, as well as an increase in workload due to the amount of paperwork. Components that are the most stressful for officers should be investigated, and early interventions should be implemented so that changes with a focus on police officer welfare can be implemented.

3. The research sample used only included current serving front-line police officers, therefore future research could include a larger sample size and all police officers to provide a more accurate representation of police officers in the UK.

[bookmark: _Toc130828460]5.3 – Conclusion 

There is a clear indication from the responses from the respondents that took part in the survey that being a police officer has been their mental health worse as that prior to joining to the job, they did not have any mental health conditions. A large proportion of participants had stated the reason for this was because of stresses that come with the role, including the lack of resources, too much paperwork and lack of support from the organisations, which has caused the most detrimental impact on them. 
It was also found that those who do seek help for work-related trauma or mental health, are often ostracised or told to endure and cope due to the stigma attached. Officers are frequently unable to find support within their organisations and are forced to suffer in silence or deny ever having a mental health problem.
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[bookmark: _Toc130828462]Appendix A - Questionnaire Survey with Disclaimer

An exploration into the level mental health of serving frontline officers is at and the factors that are potentially causing it
	

	


Top of Form

This questionnaire has been set up to obtain information surrounding the mental health of serving police officers. 
Individuals who are currently serving police officers in the department of response policing are required to complete this questionnaire.   I kindly ask that you complete the questionnaire, being as honest as you can. It should only take 5 minutes or your time and your answers will help aid my research project. Your information will only be used for this questionnaire and your responses will be submitted anonymously. It won't be published on any websites operated by third parties, and all personal data will be kept strictly confidential and discarded after all the research for my study project is completed. You are able to leave this questionnaire at any point as participation is voluntary and can be done by clicking the X button in the right hand corner of the browser. Agreeing to this disclaimer demonstrates that no incentives have been given to encourage participation and no compensation has been given for this survey and that full consent has been given to participate in my research by beginning and finishing this questionnaire.
If you are struggling, please speak out and seek help. 

1. How long have you been a frontline police officer for?
0 - 2 years
2.5 years - 5 years
5.5 years - 7 years
7.5 years - 10 years
10 years +

2. Do you have any mental health conditions? 
Yes
No
3. Do you have any of the below health conditions?
Depression, Anxiety or both
Post Traumatic Stress Disorder
Sleep Disorders
Alcoholism 
Other (please specify)

None of the above

4. Did you have any mental health conditions before joining the job?
Yes
No
Unsure
N/A

5. Do you feel being a Police Officer made your mental health conditions worse?
Yes
No
Unsure
N/A

6. Have you had to deal/witness or attend anything traumatic during your time as a Police Officer and has this affected your mental health?
Yes
No
N/A
7. Do you seek treatment for your mental health?
Yes
No
N/A

8. If you have not seeked help for your mental health, what is the reason for this?


9. If the job has affected your mental health, what would you say affects you the most?
Work life balance
Traumatic Incidents
Stresses of the job - lack of resources, too much paperwork or a high workload, lack of support
Stigma and Discrimination
N/A
















[bookmark: _Toc130828463]Appendix B - Ethics Form 

SECTION A: About You (Principal Researcher)
	Full Name:
	Louisa Victoria Francis

	Tick all boxes which apply:

	Member of staff:
	☐
	Honorary research fellow:
	☐

	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	Institute/Academic Discipline/Centre:
	Bachelor of Science: Professional Policing Practice


	Campus:
	University of Wales Trinity St David - Swansea


	E-mail address:
	1922400@student.uwtsd.ac.uk


	Contact Telephone Number:
	1922400@student.uwtsd.ac.uk


	For students:

	Student Number:
	1922400

	Programme of Study:
	Professional Policing Practice

	Director of Studies/Supervisor:
	Michelle Hill





SECTION B: Approval for Research Activity
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	Date

	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☒	

	
	Institute Research Committee
	☐	

	
	Other (write in)

	☐	



SECTION C:  Internal and External Ethical Guidance Materials
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	UWTSD Research Ethics & Integrity Code of Practice

	☒
	
UWTSD Research Data Management Policy
	☒

	

	☐



SECTION D: External Collaborative Research Activity
	Does the research activity involve collaborators outside of the University?
	YES
	☐
	NO
	☒

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person and confirmation this person has consented to their personal data being shared.as part of this collaboration.

	Institution
	n/a


	Contact person name
	n/a


	Contact person e-mail address

	n/a

	Has this individual consented to sharing their details on this form?
	YES
	☐
	NO
	☒

	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☒

	Is your research externally funded
	YES
	☐
	NO
	☒

	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☒

	
	Employed
	YES
	☐
	NO
	☒

	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☒

	Permission to undertake the research has been provided by the partner organisation
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☒




Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☒

	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation




SECTION E: Details of Research Activity
	Indicative title:
	An Investigation Into the Impact that Mental Health has on Policing Services and Police Officers


	Proposed start date:
	June 2022
	Proposed end date:
	March 2023

	Introduction to the Research (maximum 300 words)
Ensure that you write for a Non-Specialist Audience when outlining your response to the three points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	Purpose of Research Activity

This research addresses the case of Mental Health 

(this box should expand as you type)

	Research Question

1. What is the true impact Mental Health is having on emergency services with resources?
2. What is the true impact Mental Health is having on police officers own wellbeing and own mental health?
3. What is the extent of training police officers get in regards to Mental Health and how to deal?
4. Should police be the first to respond to Mental Health calls?


(this box should expand as you type)

	Aims of Research Activity

The research aims to establish the impact attending mental health calls have on emergency services, wellbeing and welfare of police officers and if there is a crisis that needs to be addressed. 


(this box should expand as you type)

	Objectives of Research Activity

1. To find out why police are being utilised more to attend these calls and why they are having to deal with mental health calls when it is a medical issue that needs to be resolved by an expert.
2. To find out if there are due to be government or legislation changes surrounding this issue and review existing literature on this issue from reports and government journals
3. Compile a survey asking police officers questions about them responding to such calls and what they think the impact is on themselves and the organisation
4. Make recommendations on how mental health calls should be dealt with in the future and to generate a change in how emergency services such as the police and health care professionals cope and manage mental health calls to help decrease the demand, provide awareness to the implications of officers attending mental health calls with no training and increase protection and safety for police officers when they are put in challenging situations


(this box should expand as you type)

	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed.

	
I will be conducting a online survey/questionnaire from current serving police officers to establish how many times in a set they attend mental health calls to see if they are dealing with this type of incident more than any other. I will also be finding out what the nature of these calls are and if they are suitable for police officers to be dealing with it or if it is primarily a medical issue which requires no police response, if any medical expert has been involved and the outcome, but also lastly the impact that it has had on that officer personally. 

This questionnaire will be sent out of all workplace platforms such as emails, intranet etc. as well as Facebook groups primarily for police officers and WhatsApp groups. I will also be sending out to friends/colleagues/family within the organisation and get them to share to other people to broaden my scope of people across all departments and sectors. 

This questionnaire will be filled out anonymously to prevent people such as officers or the person who was suffering from ill mental health from being identified. This will also be good to prevent stigma of certain police officers not wanting to share or be open about their current mental wellbeing.  

I will then also look at online journals, academic articles, government reports and journals to see the full impact mental health calls on resources by obtain facts, statistics and figures and collate the data and analyse the results summarising the impact in a conclusion. 

(this box should expand as you type)



	Location of research activity
Identify all locations where research activity will take place.

	United Kingdom – South Wales and England 

(this box should expand as you type)

	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants.

	
Research will not be taking place outside of the UK

(this box should expand as you type)


	Use of documentation not in the public domain: Are any documents NOT publicly available?   

	NO
	☒

	
	YES
	☐

	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with prevailing data protection law of the country in question and England and Wales.



(this box should expand as you type)




SECTION F: Scope of Research Activity
	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☒
	☐

	Use of interviews?
	☐
	☒

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☐
	☒

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box
For example, ‘focus groups’. Please indicate the type of data collection method(s) in this box and tick the accompany box.
	☐
	☒

	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 


SECTION G: Intended Participants
	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☐
	☒

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.

	☐
	☒

	Other – please indicate here:



(this box should expand as you type)
	
	



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	How many participants are expected?

	25 plus


(this box should expand as you type)

	Who will the participants be?

	
Qualitative interviews will be performed with a group of currently serving police officers as this is the population seen to be the most knowledgeable about responding to police incidents and dealing with mental health calls.

Self-administrated questionnaire survey will be conducted

	How will you identify the participants?
	
The interviewees will be selected with purposive sampling techniques: for the survey population to be currently serving police officers in South Wales Police.  



(this box should expand as you type)




	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	Will you obtain written consent for participation?
	☒
	☐
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	If NO to any of above questions, please give an explanation 

	


(this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	


(this box should expand as you type)




SECTION H: Anticipated Risks
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

	Yes 
	☐

	
	No
	☒

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Risk to Participant:
Refer to Flinders’ Ethical framework (1992) to discuss the risks to participants from the three main stages of the study.
Stage 1: the recruitment. The participants could be emotional distressed when they recall the harsh times they have experienced.
Stage 2: the fieldwork. The participants could concern about the questions related to sensitive organisational information.
Stage 3: Reporting. The participants could concern about confidentiality and anonymity of personal data.



(this box should expand as you type)
	How will you mitigate the Risk to Participant
1.If the participant has potential emotional challenges, the emotional distance strategy needs to be considered. For instance, remind participants of their right to withdraw from research or limit their participation. if they become uncomfortable, provide counselling or psychological support for those who experience distress, and thoroughly debrief with participants after research sessions are completed.
2. Protect confidential data collected as well as the fact that the subject is participating in the research project itself.
3. Protect confidentiality of research data and ensure all relevant local laws. The development of science and technology also puts forward higher requirements for data storage.


	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
As I will be discussing mental health and asking police officers about current incidents regarding mental health, I will make sure no names or personal information will be used with my research or in my project. The confidentiality of the persons involved in this research will be redacted and not shared. I will advise those taking part in my questionnaire to not use any names or other personal information which could mean identification of that person or themselves. 

(this box should expand as you type)

	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	Risk to Investigator:
1. Risk of personal safety when conducting face to face interview.
2. Self-disclosure and objective displays of emotion during the interviews.
3. Occurrence of contingencies not related to the investigator himself. For instance, participants quit midway or unable to find enough participants within the limited time.



(this box should expand as you type)
	How will you mitigate the Risk to Investigator:
1. Terminate the interview.
2. The emotional distance strategy needs to be considered.
3. Be fully prepared to deal with any potential difficulties.



(this box should expand as you type)

	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Risk to University:
A negative impact on the university.




(this box should expand as you type)
	How will you mitigate the Risk to University:
The goodstanding and reputation of the university will be borne in mind at all times.


(this box should expand as you type)



	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐



SECTION I: Feedback, Consent and Confidentiality
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
The feedback will take place on a shared free wordpress.com site after completion of the research activity

(this box should expand as you type)

	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
I will ensure that both the consent process and the consent form must be approved by the Ethic committee. The potential participants who are capable of volunteering to participate in a research study must be given sufficient information to allow them to make an informed decision about participation. I will make sure that the participant understands all the important elements of the consent form at the time the consent form is written signed, and, all during the research study. For those online questionnaires, before the questions start, potential participants will be presented (either verbally or in writing) with the same information required in a written consent document. 


(this box should expand as you type)

	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
Confidentiality and anonymity will be guaranteed by the researcher. 
I will employ a number of methods to keep my subjects' identity confidential and anonymous. Foremost, keep their records secure through the use of password protected files, encryption when sending information over the internet. Do not record information in a way that links subject responses with identifying information (usually by use of a code known only to them). And ensure removing the contributor's name as the basic step to protect a participant's identity. Besides, avoiding more pieces of information that are presented together, for example: job title, age, gender, length of service, membership of clubs, and strongly expressed opinions. I will often only report aggregate findings, not individual-level data, to the public. 






SECTION J: Data Protection and Storage
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.
	☐
	[image: Close outline]

	If YES, provide a description of the data and explain why this data needs to be collected:

	


(this box should expand as you type)

	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	
☐
	
[image: Close outline]

	If YES, provide a description of the special category data and explain why this data needs to be collected:

	


(this box should expand as you type)


	
Will the research activity involve storing personal data and/or special category data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☐
	☒

	University computers?
	☐
	☒

	Private company computers?
	☐
	☒

	Home or other personal computers?
	☒
	☐

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	“Cloud” storage or websites?
	☐
	☒

	Other – specify:

	☐
	☒

	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation:

	
1.Take technical and organisational measures to prevent any unauthorised access. The way to verify the identity of a user is a strong password. Key aspects of a strong password: length (the longer the better), a mix of letters (upper and lower cases), numbers and symbols with no ties to your personal information, and no dictionary words.
2. Establish clear access rules.  Make the mechanism to allow or deny access to certain data: based on predefined user lists and access rights, e.g. only myself and my supervisor can access data, based on the functions of each user within the project.
3. Organise the processing in a way that gives you the best possible control, for
example by allowing for tracking of access (logbook)
4. All the participants information will not be recorded in a way that links subject responses with identifying information (usually by use of a code known only to them).

(this box should expand as you type)

	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☒
	☐

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☒
	☐

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☒
	☐

	Data archiving?
	☒
	☐

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	
1. Ensure the storage security. Storage concerns are equally important even when my data are on my local PC, portable storage device or in the cloud storage. For instance, operating system controls (authentication & access control), use of passwords to access electronic files (e.g. use the text editor function to save a document password-protected), local encrypted storage (enable the full disk encryption, enable the file system, enable the text editor encryption), database encryption: turning data into a form that makes them unintelligible (for anyone not having access to the key)  
2. Endure safe electronic communication for transferring the data. For instance, encrypted communication (SSL/TLS); (e.g. use web services whose URL starts with ‘https://’ and not only http://), firewall systems and access control lists (e.g. make sure the firewall service is enabled
on my PC), anti-virus & anti-malware systems protect data and data carriers when they are physically transferred (paper notes, laptop etc.).
3. Ensure other IT technical controls. PC configuration: security-aware settings at user level (e.g. installing security updates, anti-virus protection, local back-ups, blocking of certain software installation, etc.).



(this box should expand as you type)

	List all who will have access to the data generated by the research activity:

	
myself

(this box should expand as you type)

	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
Only myself

(this box should expand as you type)

	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
Research data must be stored in a managed environment that protects against data loss and corruption, unauthorised access and modification, and complies with relevant legal, regulatory, contractual, and other obligations for the period that it needs to be kept. In my circumstance where institutional storage is not available, I should take steps to maintain the integrity of the data, and ensure that appropriate security measures are in place to prevent unauthorised access. The research data must be transferred into a managed storage environment at the earliest opportunity. Data will be stored on my local PC, portable storage device and in the cloud storage on the University Office 365 system with a strong password to verify the user authentication. Unauthorised access will be prevented through operating system controls, full local data and database encryption, turning data into a form that makes them unintelligible. The data will be stored until the completion of the project and then deleted.


(this box should expand as you type)

	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
n/a

(this box should expand as you type)

	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☒

	
	NO
	☐

	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒

	
	NO
	☐




SECTION K: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	Signature of applicant:
	Louisa Francis
	Date:
15/08/2022



For STUDENT Submissions:
	Director of Studies/Supervisor:
	
	Date:

	Signature:
	

	



For STAFF Submissions:
	Academic Director/ Assistant Dean:
	
	Date:

	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☒
	I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.

	☒

	I have deleted the guidance notes before submitting the PG2 for consideration




	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.



STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit  this form (and receive the outcome) via systems explained to you by the supervisor/module leader.

This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/ 

Application Process

All staff research projects and all research students must submit the Ethical Approval Form to the University Research Ethics Committee via the Academic Office (pgresearch@uwtsd.ac.uk).   Staff research directly in relation to personal study for taught undergraduate or Masters programmes should be submitted via the Institute procedures explained below.

Taught masters and taught undergraduate research Ethical Approval Forms are considered within Institutes.  Institutes will provide details of the specific processes for this.  Where the Ethical issues within any single ethical application are of particular concern the Institute will refer these to the University Research Ethics Committee.   Any student activity that involves the collection of primary data needs to undergo Ethical approval, this includes assignment work as well as dissertations.   
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