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How powerful is the media in shaping public perception?



This presentation is about the impact of the media on public services and how powerful the media is in shaping public perceptions. This presentation includes reasons why the media is so powerful and can bring both positive outcomes and negative. Main dominant technology strategies are included and explained as well as reasons as to why technology can be an important factor for businesses. Incorporated in this presentation is also how newspapers and the media can write different things on different websites about the same incident. A famous murderer called Stephen Gerald James Wright is included and shows research from different articles about his victims and explains how Wikipedia can be fake news. Bad news on the police force is shown and recognises why the public have a bad view on the police because of the media.

As the media has developed overtime, people almost depend on it and it often tells people what to do. Depending on what we see on the media, it shows that people’s approach can be higher or lower, reached upon what is seen (Boyd, 2022). 

Both films and television reflect society, many people now base their lifestyle around media. For example, not seeing family members and people who are important in their lives, to stay in and watch their favorite film or television show (Moss-Wellington, 2021).

The political media and public relations can influence the opinion of the public very easily. The aim of mass media is to find a range of contrasting marketing strategies to put out and express a message to influence the intelligence of individuals. Television has been the dominant strategy for influencing public judgement since the 1950’s (Liddell, 2019). 
Effective communication within a business has been made achievable by the communications industry. Mass media has enabled businesses to promote and attract multiple customers, quicker than ever before, which means it helps keep the economy going (The Pros and Cons of the Mass Media, 2016).

Different newspapers often issue different stories regarding the same incident. Most of the public however have begun to believe what they see straight away in the media. For example, the Madeline McCann case, the Mirror issued a newspaper stating that the parents of the young girl were to blame for her disappearance and that she was given something to send her to sleep. Ongoing allegations were made about Kate and Gerry, it states that the kidnapping was “only stimulated” (Fricker, 2022). 

The sun newspaper issued a paper which stated evidence has been found that she is dead, and a forty-six-year-old man is responsible for her murder. Included in the paper it says that the guy is a pedophile, and he was sentenced two years prior to the disappearance, and this came out when he was associated to the incredibly well-known case (Davis, 2021). This shows how the media can easily influence public opinions, although it shows that not necessarily everything published online is true.

Stephen Gerald James Wright is the Ipswich Ripper and he is also known as the Suffolk strangler. Wright was given a life sentence; the reason why is because in Ipswich he killed five prostitutes. The murders occurred in 2006, towards the end of the year. Two years later in 2008, February was when Wright was punished because he had been found guilty. Wright decided to not continue his appeal and he was also a suspect in many other murder investigations (Steve Wright (serial killer), 2022). In the trial investigators gathered that there was no specific information that stood out to them. The lack of information leads them to believe the main suspect is Wright, and they began to investigate further. Not only was there being reports about loud noises in his house, but he was also seen on CCTV roaming around the red-light district, as well as DNA and fibers found from bodies in his car and his home. Wright attempts to free himself from being the suspect and states he did not in fact kill the five women and it is just accidental chance that forensic proof is attached to him. He stated that he only had sex with the five women and that is the reason for forensic attachment. It was suggested by Mr. Justice Gross that Wright should in no circumstances be liberated from prison. Wright was sentenced life imprisonment, guilty for the murder of five women (Steve Wright - The Suffolk Strangler, 2022).

The media can have an incredibly huge impact on public services, especially the police. The police are there to help people in the community and they are trustworthy people (Trust in police by country 2021 | Statista, 2022). However, sometimes there are bad press about the police, which results in the pubic almost not being able to trust the police and some individuals do not like them or trust them just because of some things that have been issued in the media (Weir and Wankhade, 2015). Some members of the public have very bad amounts of hatred towards the police because of information that has been spread online about police officers. Members of the public unable to trust the police because of the media and begin to think that all officers are bad. A newspaper report on Express was issued in 2022 and includes very bad words about what police officers have said to have done. The newspaper is about officers at the Metropolitan Police saying while at work how they would happily rape someone. The report is all about how the police are disgraceful bullies and cause cruelty which corrupts the court of justice. One report was issued about how a police officer had sex with an individual which had consumed a lot of alcohol at a police station. Secondly, included in the report is about how working officers have been fooling around about abusing their other half, murdering black children and not only that but also sexually abusing women. One officer’s response to being caught was just that it is a laugh and a joke, and they are just being lads. Police officers had pre-planned to arrive at a festival, looking like past sex offenders and an abused child. An officer sent on WhatsApp that "Getting a woman into bed is like spreading butter. It can be done with a credit card but it's quicker and easier to use a knife." Not only that there were talks about how an officer’s dad once held African children and forced them to consume dog food and racist messages were uploaded about Muslims, but a few officers also mentioned them in relation to Auschwitz and many calling them Somalian rats. The behaviour from these police officers were not covered up and are unacceptable and the policing standards were totally broken (Hagan, 2022).

To conclude, after gathering research it is shown how easily the media can change public perception (Vu et al., 2018). Both the media and technology has continued to develop over the years, and it has become a huge part of people’s lives (Gupta, 1999). Most people believe everything they see online and live their lives around technology (Chatfield, 2019). Recommendations could be made on how to restrict the media making false or inaccurate disclosures to the public that could have detrimental effects on public perception in many ways. Although, on the other hand it is clear media can have a positive impact on the public in certain situations such as media being a big help find missing people and keeping historical events in people’s minds through their stories (Mehta, 2013). 
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