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                               Practical Portfolio 
                      Introduction
A portfolio is a structured collection of work that demonstrates an individual’s learning, skills, achievements, and professional development over a period of time (Moon, 2013). This portfolio presents evidence of my academic progress and skill development within health and social care, including reflective accounts, assessments, and personal development activities. It highlights my communication skills, analytical abilities, and commitment to continuous learning, illustrating how theoretical knowledge has been applied to practical and professional contexts


Key Skills Required for a Public Practitioner
Public practitioners—such as public health officers, social workers, and community development professionals—require a diverse range of competencies to serve individuals and communities effectively. Core skills include communication, ethical awareness, decision-making abilities, collaboration, cultural competence, and leadership (Smith, 2021). Among these, strong communication is vital for engaging communities, explaining policies, and coordinating services. Effective verbal and written communication promote trust and clarity when working with diverse populations (Jones, 2020).
Another essential skill is ethical and professional judgement. Public practitioners must follow professional standards and uphold principles such as confidentiality, equity, fairness, and accountability. This is especially relevant when working with vulnerable groups or handling sensitive information (Brown, 2019). Teamwork and collaboration also play a major role, as practitioners often work across multidisciplinary teams to develop interventions and deliver services efficiently (Taylor & Green, 2022).
Moreover, cultural competence, the ability to understand and respect diverse backgrounds—is crucial for ensuring inclusive practice. For example, public practitioners must engage fairly with individuals regardless of ethnicity, gender, socioeconomic status, or disability (Ahmed, 2020). Leadership and problem-solving are equally important. Practitioners must assess community needs, formulate strategies, and respond quickly to emerging issues such as health inequalities or social challenges (Peters & Hall, 2021).
                              How I Meet These Requirements
 different backgrounds and participation in cultural awareness workshops.
I have demonstrated strong communication skills through academic presentations and group projects, where I was consistently responsible for delivering key findings and ensuring clarity among team members. Feedback from peers highlighted my ability to explain complex ideas clearly and professionally. I also show ethical awareness, particularly during volunteer work in community settings where confidentiality and respectful conduct were essential.
Regarding teamwork, i have successfully collaborated with peers during group research projects and community initiatives. I have learned to value different viewpoints and contribute constructively to shared goals. Additionally, I possess a basic level of cultural awareness, shaped by interactions with individuals from

      Skill Gaps Identified
Although I meet several core requirements, I have identified gaps in leadership, advanced data analysis, and confidence in decision-making. I sometimes hesitate when making independent decisions and tend to rely heavily on group consensus. Furthermore, while I possess basic analytical skills, I lack advanced competency in interpreting public data sets or using statistical tools essential for evidence-based practice (Johnson, 2021). My leadership experience is limited, and I would benefit from guidance on how to influence policy and lead projects effectively.

Personal Development Plan (PDP)

 Current Level           Skill Area                    Development Action             Timeline
	Leadership
	basic
	Attend leadership workshops; volunteer to lead group projects

	6 months 

	Data Analysis
	Limited
	Enroll in online course on SPSS/Excel; complete practice datasets.

	3-6 months 

	Decision-making
	Moderate
	Seek mentorship; practice structured decision-making models

	3 months 

	Confidence and presentation
	Moderate
	Participate in public speaking sessions; join Toastmasters 
	Ongoing

	
	
	
	



To improve leadership skills, I aim to take responsibility for coordinating tasks within group assignments and gradually build confidence to lead meetings. Enrolling in online courses in public data analysis will help me develop evidence-based decision-making. I also intend to engage in reflective practice by keeping a journal track of progress and areas for improvement. Regular feedback from tutors and mentors will be essential to assess growth (Gibbs, 1988)
          Why do you want to work as a public practitioner?

I am passionate about supporting communities and promoting equality. Through my academic studies and volunteer experience, I have seen how social and health inequalities affect people’s lives. Working as a public practitioner allows me to contribute to positive changes by promoting wellbeing and advocating for fair access to services. I believe this career aligns with my values of empathy, justice, and community engagement.
   Can you tell us about the time when you worked effectively in a team?

During a university project on community health, I collaborated with four team members to research local health behaviors. I took responsibility for coordinating data collection, ensuring each member understands their tasks. When conflicts arose regarding workload distribution, I facilitated a discussion to ensure fairness and mutual respect. This experience strengthened my teamwork, communication, and conflict-resolution skills.
    What is your biggest area for improvement, and how are you addressing it?
I have recognized that my decision-making confidence needs improvement. At times, I hesitate when taking the initiative. To address this, I have started working with a mentor and practicing structured frameworks such as SWOT and pros–cons analysis. I am also enrolled in leadership training to improve confidence and authority. I believe acknowledging this area of growth demonstrates my self-awareness and commitment to development

Communication Skills in Health and Social Care: An Academic Report
                 Introduction
Communication is a fundamental skill within the health and social care sector, enabling professionals to deliver effective support, build trust, and ensure service users’ needs are met. Health and social care professionals must interact with individuals from diverse backgrounds, often in emotionally challenging circumstances. Therefore, possessing strong verbal, non-verbal, and written communication abilities is critical for delivering quality care (Thompson, 2020). This report explores the key communication skills required for employment in health and social care and highlights the significance of empathetic communication and active listening in professional practice.
The Importance of Communication Skills
Effective communication ensures accurate information is exchanged between service users, carers, and professionals. Clear communication reduces misunderstandings and promotes better decision-making regarding care plans (Adams, 2021). For instance, when health professionals explain treatment options clearly, patients are more likely to adhere to advice and feel involved in their own care. Furthermore, communication contributes to emotional support, allowing service users to express concerns and feel valued as individuals (Jones & Kelly, 2019).
Verbal and Non-Verbal Communication
Verbal communication involves speaking clearly, using an appropriate tone, and adapting language to suit the listener’s level of understanding. For example, in health and social care settings, professionals must adjust their vocabulary when interacting with individuals who have learning disabilities, language barriers, or cognitive impairments (Miller, 2022). Therefore, Non-verbal communication—including facial expressions, eye contact, and body posture—also plays a crucial role. For example, maintaining eye contact and using an open body stance can show attentiveness and respect, helping to build positive relationships between professionals and service users (Smith, 2021).
Active Listening
According to (Brown, 2020), active listening is a core communication skill that involves fully concentrating on the speaker to understand their message beyond just the words used. This skill allows professionals to identify needs, provide emotional reassurance, and respond appropriately to concerns. Techniques such as paraphrasing, nodding, and summarizing can demonstrate genuine attention and help service users feel heard. (Taylor, 2022) urges that, in health and social care practice, active listening contributes to accurate assessments, improved support plans, and greater client satisfaction. 
Empathy and Person-Centered Communication
Empathy—the ability to understand another person's feelings—is essential for working with vulnerable individuals. According to Ahmed (2021), empathetic communication supports a person-centered approach, allowing professionals to respond to emotional needs and maintain dignity. By using supportive language and acknowledging an individual’s experience, professionals can create a safe environment where service users feel respected and valued. Person-centered communication also involves giving individuals autonomy and involving them in decisions regarding their care, which boosts confidence and wellbeing (Wilson, 2020).
                          Written Communication
Written communication is another vital component, particularly when maintaining accurate records, writing reports, or documenting treatment plans. Records must be clear, concise, and legally compliant, as errors can negatively affect care quality and risk patient safety (Adams, 2021). Accurate written communication enables continuity of care, supports legal accountability, and provides evidence for future decision-making.
                                           Barriers to Communication
(Parker & Williams, 2021) Stated that Communication barriers—such as language differences, emotional distress, hearing impairments or cultural misunderstandings—can hinder the delivery of effective care (Lee, 2020). Therefore, Professionals must adapt their strategies by using visual aids, interpreters, simple language, or alternative communication tools such as Makaton or picture boards. Training in cultural awareness and communication strategies can reduce misunderstandings and improve accessibility for diverse service users.
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                                         Description
The assessment required my group to deliver a presentation based on a SWOT analysis of a selected organisation. We were tasked with analysing internal strengths and weaknesses alongside external opportunities and threats. The final presentation was delivered to the class and assessed by the lecturer. My specific role was to present the ‘Opportunities’ section and support the conclusion. Although our preparation was structured, I felt somewhat uncertain about the content depth and presentation flow.



                                               Feelings
I felt confident leading into the assessment as I had rehearsed several times. However, moments before presenting, I began to feel anxious about the questions from the lecturer asked me concerning the picture I used. During the presentation, my voice felt slightly shaky, but as I progressed, I gained more confidence. I was relieved that my presentation ran smoothly, but part of me felt that I could have explained certain opportunities in greater depth, particularly their link to strategic recommendations.


                                                 Evaluation
 Overall, the experience had both positive and negative elements. The lecturer praised me for my work and having a clear structure. My explanation of industry opportunities was considered relevant, and I managed to engage the audience through practical examples. However, I also recognise areas where I could have improved. The lecturer noted that I relied heavily on reading from the slides rather than speaking more naturally. Additionally, I could have interacted more with the audience and used visual data to reinforce the key findings. Although I presented well, my time management during the presentation could have been stronger, as my conclusion felt slightly rushed.

                                                    Analysis
Reflecting on the feedback, I realised that my nervousness influenced my delivery style. According to Gibbs (1988), reflection enables recognition of strengths and weaknesses to improve future practice. The lecturer’s comment about the lack of audience engagement made me consider how presentation skills involve more than just communicating information – they require confidence, interaction, and storytelling to maintain attention. I believe my analysis of strengths and weaknesses was effective, but my recommendations lacked supporting data such as charts or competitor comparisons, which could have increased credibility (Johnson, 2022). Additionally, during my presentation preparation, I  focused mainly on content rather than delivery style. This affected fluency during the actual presentation.
                                     Conclusion
This assessment helped me understand that strong content alone is not enough to deliver an impactful presentation. Presentation skills such as eye contact, vocal variety, pacing, and visual aids play a vital role in conveying ideas clearly. I realised that although I felt prepared, I should have spent more time practising delivery techniques rather than only focusing on the content. I also learned the importance of anticipating follow-up questions and linking SWOT findings to realistic strategies. If I were to repeat this assessment, I would aim to speak more confidently without relying too much on notes, and I would incorporate visual evidence to enhance the analysis.
                                                       Action Plan
To improve future presentations, I plan to participate in public speaking workshops and practise presenting without scripts to develop a more natural delivery style. I will also create visual tools such as graphs and infographics to support my points, particularly when explaining strategic opportunities. Additionally, I aim to rehearse using feedback from peers and lecturers and consider using presentation techniques such as the PEEL structure (Point, Evidence, Explanation, Link) to strengthen arguments. I intend to develop stronger summarising skills to ensure conclusions are clear, impactful, and not rushed. Finally, I will seek further academic guidance on strategic analysis frameworks to enhance my understanding of organisational evaluation, ensuring my future presentations are both analytical and engaging.

                                                     Conclusion: 

 Public practitioners require a blend of communication, ethical judgement, teamwork, cultural competence, and leadership. While I possess several of these skills, I have recognised development needs—particularly in leadership and advanced analysis. Through a structured Personal Development Plan and continuous learning, I am committed to improving these areas and preparing myself for a successful career in public practice.
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