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	Description
As part of my hospitality management course, I completed a highly insightful 2-week placement in the housekeeping department at Leman Locke - a boutique hotel in central London. My key duties involved cleaning 16 assigned rooms daily across floors 3 and 4, including tasks like wiping surfaces, sanitizing bathrooms, stripping soiled linen, making beds with precision, laundry operations, and stocking guest room and bathroom supplies (Mary, 2019).
I also cleaned public areas like corridors, staircases, elevators by sweeping, mopping, vacuuming while being mindful of social distancing norms and sanitization protocols (CDC, 2021). Assisting the floor supervisor with room status checks and preparing supplies carts for the next shift were also among my responsibilities. I collaborated very closely with helpful housekeeping team members Aria and Alhaz who thoroughly oriented me on protocols for cleaning, bed-making techniques, laundry operations, performing inventory control and using cleaning agents/equipment in guest rooms and public spaces effectively while maintaining health and safety standards (Stuart, 2022). 
Feelings
On the first morning of my housekeeping department placement, I felt an overwhelming sense of nervous excitement and mental frenzy trying to recollect all the classroom protocols, equipment assembly and cleaning task checklists that I had revised the previous night. Lugging the heavy supply cart stacked with various chemicals, veterans and linen through narrow corridors leading to my assigned rooms seemed incredibly strenuous initially. 
As I swiped the keycard for the first room, my mind blanked realizing this was entirely different from simulated practice sessions. Checking bathroom and bedroom areas, evaluating soil types, planning cleaning sequences felt chaotic despite preparedness. I was fumbling around anxiously trying to set up the vacuum and remove bedsheets smoothly. However, Takesh, the floor supervisor gently guided me to breathe and handed the radio to Aria, an experienced housekeeper to assist my room rounds. 

Aria compassionately calmed my nerves and oriented me practically on assembling the vacuum nozzle, using bedding grips for efficient linen removal, maintaining cleaning momentum across rooms. Her camaraderie made the overwhelming mornings become relaxed efficiency within two days. I also bonded with the bubbly housekeeping team over breaks as we discussed guest eccentricities. The initial turbulence gave way to harmony as I found my footing. The satisfaction of pressing crisp bedroom linens soothed my early unease. Though demanding, I felt valued among people who shared workload cheerfully by afternoon. Right then, I knew I would cherish housekeeping.
Evaluation
The placement enabled me to apply theoretical concepts from my hospitality housekeeping course modules to authentic real-world hotel contexts. I successfully completed daily cleaning of 16 guest rooms across floors 3 and 4 by following systematic procedures for wiping surfaces, sanitizing bathrooms, stripping soiled linen, making beds, and stocking supplies as guided by my mentors. 
However, certain housekeeping techniques have considerable scope for improvement to achieve consistent five-star standards set by Leman Locke’s quality benchmarks. For instance, while I was able to fold bed sheets neatly and make beds to aesthetic visual appeal through practice, intricate aspects like floor vacuum-mopping and banister polishing to a spotless shine posed a slight challenge initially. But weekly shadowing sessions with skilled housekeepers developed greater mastery over floor restoration equipment and pressure techniques.
I also lacked experience in laundry operations involving stain treatment and using specialized industrial cleaning agents. Hence chemical supplies monitoring tasks were overwhelming at first. Dedicated supplementary training helped classify soil types, fabric care symbols and removing food, rust, ink, cosmetic stains more competently. I must build further proficiency by studying laundry chemical reactions. 
My verbal communication abilities also require refinement – conveying occupied room statuses, supply reorder notifications and plumbing issues to supervisors via hotel radio systems needs more concise and clear phrasing adhering to industrial protocols. But roleplaying emergency scenarios and reading sample housekeeping scripts improved radio etiquette. Overall, the placement illuminates specific domains for growth through proactive efforts.
Analysis
The placement provided eye-opening behind-the-scenes exposure on the intricate operational engine and ERP systems that power seamless housekeeping efficiency while mapping final outputs to guest satisfaction (Stuart, 2022). While housekeepers often remain invisible workforce behind the curtains (Sheridan, 2023), guests explicitly notice and value immaculately made beds, sparkling clean bathrooms, thoughtfully arranged amenities and perfectly vacuumed floors. 

During COVID times, adhering to health and safety sanitization protocols before room assignments also minimized spread (CDC, 2021). I gained wholehearted respect for the housekeeping teams working round-the-clock (Ollila, 2021), not just completing mundane cleaning tasks but thoughtfully curating rooms to enable restful, welcoming stays.  

Conclusion
This enriching placement reinforced that housekeeping forms the backbone of hotels (Gardiner, 2023), and I sincerely appreciate every housekeeping professional contributing their dedication to hospitality's frontstage success (Ollila, 2021). The role also conditioned more effective time management, endurance despite extended activity (Dishman, 2022) and deeper attention towards precision in work - all competencies that will enable me to excel in hospitality roles post-graduation.  
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Precautions:
- Personal Protective Equipment : https://www.shutterstock.com/image-photo/cleaning-lady-wearing-protective-gloves-mask-1938728092
- Proper lifting techniques: https://www.shutterstock.com/image-photo/hotel-cleaning-lady-lifting-mattress-change-383941575
- Caution with electrical equipment: https://www.shutterstock.com/image-photo/electrical-panel-tokens-close-up-danger-1185481535
- Reporting pain/injuries: https://www.shutterstock.com/image-photo/aches-pains-word-cloud-concept-medicine-734584325

Procedures:
- Preparing cart: https://www.shutterstock.com/image-photo/full-length-hotel-cleaning-lady-preparing-1458915112 
- Knocking before entering: https://www.shutterstock.com/image-photo/hotel-cleaning-lady-knocking-door-before-387774688
- Using cleaning agents: https://www.shutterstock.com/image-photo/cleaning-lady-wearing-gloves-using-surface-1222607534

Page 2 
Equipment:
- Non slip shoes: https://www.shutterstock.com/image-photo/pair-black-non-slip-safety-work-shoes-1723559777
- Insulated gloves: https://www.shutterstock.com/image-photo/safety-insulated-rubber-gloves-isolated-on-1901168509
- Back support belt: https://www.shutterstock.com/image-photo/back-brace-support-belt-isolated-on-white-1115231597

Hazard Mitigation:
- Slippery floors: https://www.shutterstock.com/image-photo/wet-floor-sign-mop-cleaning-hotels-827303591
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GENERAL CLEANING GUIDELINES

- AVOID RUSHING TO PREVENT SLIPS, TRIPS,
AND FALLS.

- WEAR ANTI-SLIP SHOES AND KEEP THEM
CLEAN.

- CLEAN UP SPILLS IMMEDIATELY AND USE
‘WARNING SIGNS UNTIL THE AREA IS DRY.

- PRACTICE WALKING SAFELY ON SLIPPERY
SURFACES BY TAKING SLOW, SHORT STEPS AND
KEEPING HANDS FREE FOR BALANCE.

- USE WARNING SIGNS WHEN MOPPING AND
ENSURE WORKING EQUIPMENT IS NEVER LEFT
UNATTENDED.

- KEEP AREAS WELL-LIT, TIDY, AND
ORGANIZED.

- EXERCISE CAUTION WHEN CARRYING
LOADS, ESPECIALLY ON STAIRS, AND REPORT
ANY DAMAGED SURFACES.

EQUIPMENT USE

- UTILIZE PROVIDED WORK EQUIPMENT
TO AVOID CARRYING HEAVY LOADS.

- TAKE BREAKS DURING REPETITIVE JOBS
AND STORE EQUIPMENT NEAR THE POINT OF
USE.

- IMMEDIATELY REPORT DAMAGED
EQUIPMENT SO IT CAN BE REPAIRED OR
REPLACED.

HEALTH AND
SAFETY

[ ocke
HOUSEKEEPING

GUIDELINES

ELECTRICAL APPLIANCES

- FOLLOW MANUFACTURER INSTRUCTIONS
AND SAFETY DEVICES FOR FLOOR BUFFING
MACHINES AND CARPET SHAMPOO
MACHINES.

- CHECK CABLES, PLUGS, AND SWITCHES
BEFORE USE.

- REPORT AND DO NOT USE DEFECTIVE
MACHINERY UNTIL REPAIRED.

- TRAIN EMPLOYEES IN SAFE USE AND
ENSURE ELECTRICAL INSTALLATIONS ARE
TESTED BY COMPETENT PEOPLE.
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WORKING AT HEIGHT

- USE TELESCOPIC POLES, SECURE
STEPLADDERS, OR KICK STEPS FOR HIGH-LEVEL
CLEANING, NOT CHAIRS OR SHELVING.

- CONDUCT PRE-USE CHECKS ON LADDERS
AND STEPS AND NEVER OVER-REACH OR JUMP
FROM THEM.

CHEMICAL HANDLING

- USE THE LEAST HAZARDOUS SUBSTANCES
AND FOLLOW MANUFACTURER
INSTRUCTIONS.

- OBTAIN HAZARD DATA SHEETS FOR ALL
CLEANING PRODUCTS AND KEEP CHEMICAL
STORAGE LOCKED.

- LABEL ALL CHEMICAL CONTAINERS AND
USE APPROPRIATE PERSONAL PROTECTIVE
EQUIPMENT (PPE) TO PREVENT SKIN
PROBLEMS.

SMOKING POLICY

- MAKE ALL PARTIES AWARE OF THEIR RIGHTS
AND RESPONSIBILITIES REGARDING SMOKING.
- COMPLY WITH HEALTH AND SAFETY
LEGISLATION AND USE DESIGNATED SMOKING
AREAS ONLY.

HEALTH AND
SAFETY
HOUSEKEEPING
GUIDELINES

THESE GUIDELINES ARE MEANT TO ENSURE A SAFE WORK
ENVIRONMENT FOR HOTEL EMPLOYEES, GUESTS, AND VISITORS
BY REDUCING THE RISKS ASSOCIATED WITH HOTEL
MAINTENANCE AND CLEANING ACTIVITIES




