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Hello everyone. Today, I will talk about how emotional intelligence (EI) plays a part in my work as an Afro- Caribbean Hair Stylist and Scalp Health advisor.
Introduction
 I work at a community salon in Bristol that serves Afro-Caribbean clients. I specialise in providing advice and remedies for scalp issues. My duties include doing scalp checks, recommending treatments. I noticed that emotional intelligence is important in my role, to deliver good quality, person-centred care.
What is EI?
Emotional intelligence is the ability to perceive, understand, regulate and express emotions in oneself as well as other people. The was first coined by Salovey and Mayer (Mayer Salovey,2007), but it became popular with the work of Daniel Goleman, who mentions five core components, they are self-awareness, self- regulation, motivation, empathy and social skills (Goleman, 2021).
Evidence-based research, involving peer-reviewed articles, is useful to support our chosen competencies. For instance, Zhang and Adegbola (2022) state that EI helps build relationships with other people. Similarly, Hawthorne and Chikeleze (2022) suggest that it helps with decision- making and the regulation of emotions under pressure.
Relevance to my role
Emotional intelligence is not a luxury; it is a necessity. My client experience emotional distress. It is about self-image and stigma. Afro hair is about identity, self- esteem, particularly in black communities, where standards often marginalise natural hair.
Empathy plays a central role. When someone sits in my chair and tells me about their issues regarding hair and scalp, they are sharing something very personal. Active listening and validating their concerns while reassuring them greatly helps their emotional wellbeing. According to Moyinoluwa (2024), those who show empathy can enhance client satisfaction and health outcomes in marginalised communities.
Self-awareness and self- regulation are equally important. There are days when I am unhappy due to a client being upset or having their treatment not work. It helps me calm down, control my reactions and stay completely present for the client. This is known as ‘emotional labour’. 
Social skill-another EI component-enable me to make successful relationships with clients. I want to help clients take control of their own hair journeys. So, if you are a good communicator with your clients, they will follow your advice. 
Case reflection
For example, the first client that come to my mind was a lady struggling with alopecia. She felt ashamed and hopeless. In our conversations, I helped her gain confidence through empathy, soft language, and practical tips. Over this time, her scalp health improved. She mentioned that she felt more empowered and beautiful with her own natural hair. The change was physical. Such a change was possible because of the relationship we built, which was emotionally intelligence-based.
Broader implications
Generally, including emotional intelligence in my practice benefits me as a professional hair stylist. This minimises stress, enhances resilience, and allows me to remain passionate and compassionate.
Conclusion
 Emotional intelligence improves the effectiveness of haircare. It enables me to not see clients as just a scalp to treat or hair to style, but rather as a whole person with emotional needs. As it becomes more visible, integrating EI into training and practice will be essential to providing care that is inclusive and impactful.
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