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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, PLO meetings, family networking meetings, case conferences or tribunals, or any other indirect activity or work with groups of professionals, even if you are supporting people in need of care and support at these meetings. A suitable observation could be preparing people we support for these meeting or events, or meeting to explain outcomes afterwords. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. Where issues of capacity to give consent may be relevant, you should consider this in relation to ethical practice within your reflection. 

Feedback: - The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own designs at the end of the visit.

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  01/10/2026 

To be completed by learner. 
	[bookmark: _Hlk241835812]Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).



Direct work took place within a foster placement in respect of a 15-year-old young person who will be referred to as 1. 1 is subject to an interim Care Order under Section 38 of the Children Act 1989. 1 entered in to foster care due to significant safeguarding concerns and is residing with foster carers for the duration of care proceedings. 

In accordance with The Social Service and Well-being Wales Act (2014) and the Children Act 1989, this observation was conducted in a part of rural Wales. The observation was also informed by Social Care Wales Code of Professional Practice and Welsh Government guidance relating to safeguarding and language rights which prioritise safeguarding, promote wellbeing, and ensure that children are actively engaged in decisions that affect their lives and future outcomes (Children Act 1989; Welsh Government, 2014; United Nations, 1989, Social Care Wales, 2026). 

I planned and completed direct work with 1 to develop a safety plan that explored trusted adults, identified potential risks, and assessed their ability to recognise and respond to unsafe situations. The intervention was designed to promote 1's voice and participation, enabling them to identify protective factors and contribute to decisions affecting their safety and wellbeing. This information supported ongoing assessment and care planning in line with child-centred practice (Welsh Government, 2014; Social Care Wales, 2026). 

I considered the potential impact on 1, it helped that I have known 1 for over a year and I ensured 1 was involved in decisions about where the session would take place and what support would be available. Informed consent was obtained from both 1 and the foster carer following a discussion regarding the purpose of the observation. Consent was revisited throughout and 1 was reminded that they could withdraw their consent at any time. This approach upheld principles of participation, respect, and empowerment in accordance with professional standards for as stated in Social Care Wales, (2026). 
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	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice, the principles of the “Active Offer”, and reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).



Since being allocated as 1's social worker in February 2025, I have remained mindful of the Welsh Government's Active Offer and its importance in promoting language choice and inclusion (Welsh Government, 2023). Although I was aware that English was 1's preferred language therefore, I consistently ensured that they were offered the opportunity to communicate in their language of choice throughout my involvement and in particular during the observation planned. 1 chose to communicate in English, something they feel strongly about as 1’s family predominantly speak English, reflecting their individual preference and right to exercise autonomy over how they engaged with services. This experience enabled me to reflect on the wider significance of language-sensitive practice and its role in promoting children's rights, participation, and wellbeing within the Welsh social work context (Welsh Government, 2023).

Communication is a fundamental aspect of effective social work practice and is underpinned by the professional values of dignity, respect, empowerment, and the promotion of human rights. The Social Care Wales Code of Professional Practice requires social workers to promote individuals' wellbeing, voice, choice, and rights whilst treating people with compassion and respect (Social Care Wales, 2024). Similarly, the BASW Code of Ethics highlights the importance of human rights, social justice, professional integrity, and recognising the inherent worth and dignity of every individual (BASW, 2021). These values informed my direct work with 1 and guided the development of the safety plan, ensuring their views, wishes, and experiences remained central throughout the intervention.

As a social worker practising in Wales, I have a professional responsibility to provide language-sensitive services in accordance with the Welsh Government's More than Just Words Framework (Welsh Government, 2023). The framework promotes the Active Offer, ensuring individuals can access services in Welsh without needing to request them, making language choice an integral aspect of service delivery (Welsh Government, 2023). Although 1 consistently chose to communicate in English, it remained important that they were offered this choice. Doing so demonstrated respect for their autonomy and ensured they could participate in a way that felt comfortable and meaningful to them.

Initially, I viewed the Active Offer primarily as a mechanism for facilitating access to Welsh language services. However, through supervision and critical reflection, my understanding developed significantly. I quickly came to recognise that the Active Offer is not solely concerned with language provision but also promotes children's rights, identity, inclusion, participation, and empowerment (Welsh Government, 2023). This understanding aligns with Article 12 of the United Nations Convention on the Rights of the Child (UNCRC), which states that children have the right to express their views freely in matters that affect them and have those views taken seriously (United Nations, 1989). Supporting children to communicate in their preferred language can promote confidence, strengthen engagement, and enable practitioners to gain a fuller understanding of their lived experiences, wishes, and feelings (Welsh Government, 2023).

The development of the safety plan provided an opportunity to apply these principles in practice. The intervention was informed by the Social Services and Well-being (Wales) Act 2014, which promotes wellbeing, participation, voice, and control, alongside the Children Act 1989, which places a duty on professionals to safeguard and promote the welfare of children. Involving 1 in identifying risks, protective factors, trusted adults, and strategies to maintain their safety reflected these legislative principles and a rights-based approach to practice. Furthermore, enabling 1 to contribute to decisions about their own safety was consistent with Article 12 of the UNCRC (United Nations, 1989).

My communication style throughout this intervention was child-centred, respectful, and non-judgemental. This was demonstrated through active listening, open-ended questioning, appropriate body language, and a calm tone of voice aimed at establishing trust and encouraging engagement. In addition, I was unsure of 1’s academic ability, as they have been out of school for a period of 4 years, therefore I felt it was important to be creative, with 1 participating. I planned to use word, pictures and colours, to support 1 understanding and not creating a safety pan they did not understand.  By presenting information in a child-friendly and accessible way, Words and Pictures promotes a rights-based and child-centred approach to my practice. Rogers' (1957) person-centred theory highlights the importance of empathy, genuineness, and unconditional positive regard in the development of effective helping relationships. By adopting these principles, I sought to create an environment in which 1 felt heard, valued, and respected. This approach is consistent with relationship-based practice, which recognises trust and authentic engagement as central to effective social work interventions (Rogers, 1957).

Importantly, the direct work took place within 1's bedroom, which they identified as their safe space. During our discussions, 1 explained that they felt more comfortable speaking openly in this environment because they did not have to worry about upsetting their foster carer or discussing sensitive issues in front of others. This highlighted the importance of considering not only what we communicate but also the environment in which communication occurs. Creating a space in which 1 felt emotionally and psychologically safe supported engagement and enabled them to participate meaningfully in the development of the safety plan.

Initially, 1 struggled to understand the concerns professionals held regarding their safety following several missing-from-home episodes over a three-day period. So, I felt it was important to break things down into small segments. This allows 1 to ask questions such as “Why is this important” and “why can’t I go with friends?” Through open questioning, reflective discussion, and collaborative exploration of risk, I supported 1 to consider the reasons for professional concern and the potential implications for their safety and wellbeing, stating “It’s not about checking up on you or stopping you from having freedom. It's because there are people who care about you, and part of my role is making sure you're safe and getting the support you need." Rather than imposing my professional views, I encouraged 1 to identify their own safety strategies and protective factors, such as using key words when feeling overwhelmed and ensuring their mobile phone is topped up and fully charged at all times. This strengths-based approach promoted ownership of the plan and encouraged meaningful participation, reflecting the principles of empowerment and partnership outlined within social work values and ethics (BASW, 2021; Social Care Wales, 2024).

Critically reflecting on this experience has enhanced my understanding of what it means to practice as a social worker in Wales. Social work in Wales places significant emphasis on rights-based practice, participation, wellbeing, and linguistic inclusion (Welsh Government, 2023). Whilst 1 chose to communicate in English, consistently making the Active Offer respected their autonomy and enabled them to exercise choice over how they engaged with services. This challenged my previous assumption that language-sensitive practice was only relevant when an individual identified Welsh as their preferred language. Instead, I now recognise that the act of offering choice itself promotes empowerment and supports anti-oppressive practice by ensuring that individuals do not feel excluded or disadvantaged because of their linguistic needs (Thompson, 2016).

Furthermore, this reflection has reinforced the importance of continually examining my own values, assumptions, and communication style. Effective communication extends beyond verbal interaction and includes non-verbal communication, cultural awareness, relationship-building, and a commitment to inclusivity (Thompson, 2016). By embedding the principles of the Active Offer into my practice and maintaining a child-centred approach, I was able to promote participation, uphold children's rights, and support the development of a safety plan that reflected 1's views and experiences. Consequently, this experience strengthened my ability to practise in accordance with the professional standards expected of social workers in Wales and further developed my commitment to rights-based, inclusive, and relationship-focused practice (Social Care Wales, 2024; BASW, 2021).
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, she was. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, and yes, she did. 

	Were you clear why the social worker met with you today?

	I knew it was a safety plan

	How well prepared do you think the social worker was for his or her meeting with you?

	She was prepared

	  How has the social worker listened to you and respected your views and wishes?

	Yes, she normally listens and wanted my opinion as this is my plan

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yeah



	How has the social worker’s involvement met your expectations for this visit?

	Ok I guess, I do get why she worries. 

	Are there any other comments or suggestions that you would like to make?
	Emma ties her best to make sure my voice is heard. 
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