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[bookmark: _Toc225473338]Introduction 
This report aims to evaluate personal employability skills and develop a professional identity for a future career in health and social care. The chosen job role for this report is Care Assistant in a care home, based on a current UK job advertisement from Reed. Care Assistants play an essential role in supporting vulnerable individuals by providing personal care, emotional support and assistance with daily activities while maintaining dignity and independence (Indeed, 2025; Skills for Care, 2024). 
The report will analyse the key employability skills required for this role, evaluate personal strengths and areas for development, and explore strategies for building a personal brand and professional identity. Developing a strong personal brand and employability skills can enhance career opportunities and support sustainable employment in health and social care (UWTSD, 2025). 
Furthermore, an action plan and timeline will be created to support career progression towards becoming a Care Assistant.
[bookmark: _Toc225473339]Job Role Overview 
A Care Assistant is a health and social care professional who provides essential support to individuals who require assistance with daily living activities, promoting independence, dignity and wellbeing. Care Assistants commonly work in care homes, hospitals, community settings and individuals’ own homes, supporting elderly people, individuals with disabilities and those with long-term health conditions (Skills for Care, 2024; HF Online, 2025). Their responsibilities typically include assisting with personal care, supporting mobility, helping with meals, monitoring wellbeing and providing emotional support to service users (Skills for Care, 2024; Oath Healthcare, 2024). 
The selected job advert from Reed for a Care Assistant – Care Home in Birmingham highlights responsibilities such as working as part of a team, communicating effectively, supporting older people and maintaining a positive care environment. The advert also states that training and support are provided, making the role suitable for individuals interested in developing a career in health and social care (Reed, 2026). 
This role has been chosen due to my interest in supporting vulnerable individuals and developing a meaningful career within health and social care. Additionally, the position aligns with my long-term career goals of building professional skills, developing a personal brand and progressing within the care sector (UWTSD, 2025). 
[bookmark: _Toc225473340]Screenshot of Job Advert:
[image: The image depicts a job advertisement for a Care Assistant position at Barchester Healthcare's Care Home in Edgbaston, West Midlands.

AI-generated content may be incorrect.]Figure 1:Care Assistant – Care Home Job Advertisement (Barchester Healthcare, 2026)

Job Link: Care Assistant - Care Home Edgbaston - Reed.co.uk
[bookmark: _Toc225473341]Skills Required for the Job 
The Care Assistant role requires a range of employability skills to ensure high-quality, person-centred care. The Reed job advert highlights essential skills including communication, teamwork, compassion and professionalism, which are fundamental for working effectively in a care home environment (Reed, 2026).
Communication skills are essential for Care Assistants as they must interact with service users, families and healthcare professionals. Effective communication helps to understand individual needs, maintain safety and provide person-centred care (Skills for Care, 2024). Teamwork is equally important because Care Assistants work alongside nurses, managers and other staff to deliver coordinated care and support (Bach and Grant, 2020).
Compassion is a key skill in health and social care, as Care Assistants support vulnerable individuals who require emotional reassurance and dignity. Demonstrating compassion improves wellbeing and enhances trust between service users and staff (NHS England, 2023). Patience is also necessary when supporting individuals with complex needs, including dementia, disabilities or mobility challenges, ensuring care is delivered respectfully and without pressure (Health Education England, 2022).
Time management is important for completing tasks such as personal care, medication support and documentation efficiently. Good time management helps maintain quality care and reduces stress in busy care environments (UWTSD, 2025). Problem-solving skills enable Care Assistants to respond effectively to unexpected situations, such as changes in a resident’s condition. Finally, professionalism ensures that Care Assistants maintain confidentiality, follow policies and deliver safe, ethical care (Bach and Grant, 2020).
[bookmark: _Toc225473342]Self-Evaluation of My Skills 
Self-evaluation is an important process in identifying personal strengths and areas for improvement when preparing for a career in health and social care. Reflective practice and self-assessment tools such as SWOT analysis are commonly used to evaluate employability skills and support professional development (Changemakers Module, 2025; Gibbs, 1988). Conducting a self-evaluation helps individuals understand their current abilities and identify areas that require further development for future employment.
[bookmark: _Toc225473343]Strengths
One of my key strengths is communication skills. Effective communication is essential in care settings to understand service users’ needs and collaborate with healthcare professionals (Bach and Grant, 2020). I also have a caring and compassionate personality, which is important when supporting vulnerable individuals. Compassion promotes dignity, respect and emotional support for service users (NHS England, 2023). Additionally, I demonstrate patience when working with others, which is particularly important when supporting individuals with complex needs such as elderly residents or individuals with disabilities (Skills for Care, 2024). I also possess good teamwork skills, which enable me to work collaboratively with colleagues and contribute to providing high-quality care.
[bookmark: _Toc225473344]Areas for Improvement
Despite these strengths, I recognise several areas for improvement. Firstly, I have limited practical experience in care settings. Gaining work experience or volunteering in care environments will help me develop practical skills and confidence (Health Education England, 2022). Secondly, I need to improve my confidence when communicating in professional environments. Developing confidence can enhance teamwork, communication and decision-making skills (UWTSD, 2025). I also aim to improve my time management skills to ensure tasks are completed efficiently in busy care environments. 
Although I have identified several strengths, it is important to critically evaluate my current skills. For example, while I demonstrate compassion and communication skills, limited practical experience may affect my confidence when working in real care environments. This highlights the importance of gaining practical experience through volunteering or placement opportunities to develop professional competence (Health Education England, 2022). Furthermore, improving time management and decision-making skills will enhance my ability to work effectively in fast-paced care settings where service user needs can change quickly (Skills for Care, 2024). Therefore, continuous professional development is essential to strengthen employability skills and prepare for future career opportunities (UWTSD, 2025).
[bookmark: _Toc225473345]SWOT Summary
Strengths include communication skills, compassion and patience. Weaknesses include limited experience and confidence. Opportunities involve training, volunteering and gaining qualifications, while potential threats include competition for jobs and limited experience. This self-evaluation will support my professional development and help me achieve my career goal of becoming a Care Assistant.
[bookmark: _Toc225473346]Qualifications and Experience 
My current studies in Health and Social Care have provided me with essential knowledge and skills relevant to the Care Assistant role. Through my course, I have developed an understanding of person-centred care, safeguarding, communication skills and professional values, which are essential when supporting vulnerable individuals (Skills for Care, 2024). Additionally, studying health and social care has improved my awareness of ethical practice, dignity and respect in care settings, which are important principles within professional practice (NHS England, 2023).
Although I have limited formal work experience in care settings, I am actively seeking opportunities such as volunteering or placement work to develop practical skills. Volunteering can help build confidence, communication skills and teamwork, which are essential for employment in health and social care (UWTSD, 2025). Furthermore, completing training such as safeguarding and manual handling courses will enhance my employability and prepare me for the Care Assistant role.
[bookmark: _Toc225473347]Personal Brand and Professional Identity 
Developing a strong personal brand and professional identity is important when preparing for a career in health and social care. A personal brand reflects an individual’s values, skills and professional qualities that distinguish them from others and demonstrate their value to employers (UWTSD, 2025). Building a clear professional identity also supports career progression and sustainable employment in the care sector.
One of the qualities that makes me unique is my compassionate and caring nature. Compassion is essential in health and social care because it helps build trust and supports the emotional wellbeing of service users (NHS England, 2023). I also value respect and dignity, which are fundamental principles in person-centred care. Demonstrating respect ensures individuals are treated fairly and their needs are prioritised (Skills for Care, 2024). Additionally, I consider reliability to be an important personal value, as care settings require staff who are dependable and responsible when supporting vulnerable individuals.
Professional behaviour is another key part of my personal brand. This includes maintaining confidentiality, working ethically, and communicating effectively with service users and colleagues. Professional behaviour promotes trust and ensures safe and high-quality care (Bach and Grant, 2020). My unique selling point is my willingness to learn and develop new skills. Continuous learning supports professional growth and improves employability within health and social care (Health Education England, 2022).
Overall, my personal brand is built on compassion, respect, reliability and professionalism. These qualities support my professional identity and align with the values required for the Care Assistant role.
[bookmark: _Toc225473348]Networking and Promoting Yourself 
Networking and self-promotion are important strategies for securing employment in the health and social care sector. Developing a professional LinkedIn profile can help showcase skills, qualifications and experience to potential employers. LinkedIn also provides opportunities to connect with professionals, join groups and stay updated with job opportunities in the care sector (LinkedIn, 2024). The Changemakers module also highlights the importance of digital presence and networking platforms for building a strong personal brand and improving employability (UWTSD, 2025). 
Creating a professional CV is another essential step in promoting skills and experience. A well-structured CV should highlight relevant qualifications, personal values and transferable skills such as communication, teamwork and compassion (Skills for Care, 2024). Additionally, attending career fairs provides opportunities to meet employers, learn about job roles and gain advice on career progression within health and social care.

While networking platforms such as LinkedIn provide opportunities to promote professional identity, there are also limitations. Digital networking may not fully reflect practical skills required in health and social care roles. Therefore, combining online networking with volunteering, training and face-to-face networking is more effective for building sustainable employment opportunities (LinkedIn, 2024). Additionally, career fairs and professional events allow individuals to develop communication skills and gain valuable industry knowledge (Skills for Care, 2024). This balanced approach will strengthen my professional identity and improve employment prospects within the health and social care sector (UWTSD, 2025).
[bookmark: _Toc225473349]Action Plan and Timeline 
Developing an action plan is important for achieving career goals and improving employability skills. Personal development planning helps individuals identify learning needs, set goals and monitor progress towards employment in health and social care (UWTSD, 2025). Creating a structured timeline also supports professional growth and career progression.
[bookmark: _Toc225473350]Action Plan and Timeline
	Timeframe
	Action
	Purpose

	6 months
	Complete relevant training (e.g. safeguarding, manual handling, first aid)
	To develop knowledge and improve employability

	1 year
	Volunteer in care setting
	To gain practical experience and improve confidence

	2 years
	Apply for Care Assistant role
	To secure employment in health and social care

	3–5 years
	Gain experience and further qualifications
	To progress to senior role

	5 years
	Apply for Senior Care Assistant
	Career progression


Within the next six months, I plan to complete relevant training courses such as safeguarding, infection control and manual handling. These courses will improve my knowledge and help me prepare for working in care settings (Skills for Care, 2024). Within one year, I aim to gain volunteering experience in a care home or community organisation. Volunteering can improve communication skills, teamwork and professional confidence (Health Education England, 2022).
Within two years, I plan to apply for Care Assistant positions using my improved qualifications and experience. Developing these skills will support my professional identity and enhance my employability (UWTSD, 2025). Over the next three to five years, I aim to gain further experience and training to progress into a Senior Care Assistant role. This action plan supports continuous professional development and career progression within health and social care.

[bookmark: _Toc225473351]Conclusion 
In conclusion, this report has explored my career goal of becoming a Care Assistant and identified the key employability skills required for this role. Through self-evaluation, I identified strengths such as communication, compassion and reliability, alongside areas for development including gaining practical experience and improving confidence. Developing these skills through training, volunteering and professional networking will enhance my employability and support career progression. Building a strong personal brand based on professionalism, compassion and respect is also essential for promoting my professional identity and securing employment in the health and social care sector (UWTSD, 2025). Overall, the action plan and timeline provide a structured pathway for achieving my career goals and supporting long-term professional development. Furthermore, continuous learning and reflective practice will help me adapt to future challenges and improve my professional competence within the care sector.
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© Edgbaston, West Midlands (County)
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ABOUT THE ROLE

As a Care Assistant at a Barchester care home, you'll help residents enjoy each day
by making sure they get the quality care and support they deserve. You'll assist with
daily living, providing support and companionship and sharing great moments and
memories too. It's a chance to bring your dedication and compassion to a fulfilling
environment. Every day will be different, so you can expect to undertake work that's
as varied as it is rewarding. As a Care Assistant, you could be doing anything from
supporting residents with their food and drink and following care plans to ensuring
that each of our residents has one-to-one time. It's an opportunity to put your skills
‘to meaningful use and develop your career.

ABOUT YOU

To join us as a Care Assistant you'll need to have some experience of caring for older
people, a can-do approach and excellent communication skills. Your empathy and
warm-hearted approach will shine through, but above all, you'll have the compassion
needed to deliver the highest standard of care and support for all our residents. In
return we'll provide all the training you need to thrive.




