
Incident

Critical 
Incident

Describe 
incident. 
Suggest 
explanation 
and the 
meaning 
within the 
immediate  
context.

Find a more general 
meaning and 
classification / 
significance of 
incident.

Mary raised her hand to 
sharpen her pencil

It is an example of the 
limits to student 

autonomy.

It means that Mary is 
conforming to the class  

rule.

It is the way she is 
supposed to ask the 

teacher if she can do so.

Position: I think 
students should be 
more independent 

Adapted from Tripp, 2012



BRIDGING
ECAD6007-C
Observations

ADAPTED FROM

Fletcher-Wood (2016: 
125)

• Classroom culture: 
Are the students 
focused on learning?

• Objectives: Is there a 
clear purpose to the 
lesson?  How do the 
lesson activities 
promote that purpose?

• Direction: Are the 
students clear about 
what they are doing and 
how to do it well?

• Access and 
challenge: Are all 

students able to engage 
in the lesson?  Are all 
students challenged?  
Assessment: How 
does the teacher assess 

student understanding 
before, during and after 
the lesson?  How is this 
used in their teaching?

• Specifics: Are there 
particular telling 
moments and examples 
which it would be 

helpful to discuss?



• Adopt a neutral tone 

and be ‘tentative’ and 

respectful in your 

language.
• For every lesson, there 

may be a number of 

critical incidents you 

identify.  Choose one of 

these for the focus of 
your ARC.

• Submit 4 Observation 

sheets.

Observation / Field Notes



Assisted Reflective Conclusions Model (ARC)

Teacher Learner

Conclusions and 
actions

“What are your 
possible solutions to 
the issue identified?”

“What could be done 
next?”

Evaluate and 
analyse

“What could be kept 
the same to ensure 

effective teaching and 
learning in the 

future?”

Remember and 
Understand
“Can you list the 
aspects of the 
incident in the 
context of 
learning?”

Feelings
“What are your 

feelings regarding 
the incident?”



4 Critical Incident
Reflection sheets 

Use question

prompts


