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1. Introduction

This report aims to further elaborate on the evidence collected from the University of Wales Trinity Saint David (UWTSD) students. A survey was conducted by creating a questionnaire and sending it to the students through email. According to Smart survey (2022), the difference between a questionnaire and a survey is that the questionnaire is a way of collecting data, and the survey is when researchers analyse the data collected through questionnaires. 
The research conducted was to find out how students collaborate at UWTSD, and the main question focused on was, 'Are students confident in using technology to collaborate?' The definition of collaboration is when two or more people come together to share ideas and opinions and work together to create something, such as a project or group work (Hansen et al., 2022). A study from 1994 found that collaboration improves problem-solving skills and critical thinking (Alavi, 1994). Also, Sanders (2016) stated, 'Student collaboration teaches learners a valuable lesson ' and, according to Comrie (2011), the use of digital skills and technology has increased in education. Therefore, it is vital to analyse the results from the questionnaire to determine whether the hypothesis was correct because collaborating in universities and using digital skills is essential. The questionnaire consisted of five questions to understand how confident students are when using technology to collaborate. Furthermore, the questionnaire results will be illustrated using charts and graphs. 
2. [bookmark: _Toc118042080]Research design

2.1. [bookmark: _Toc118042081]Research Question

[bookmark: _Int_xuhEEoH0]The central focus question for this report was, 'Are students confident in using technology to collaborate?' The reason for choosing this question was because technology is constantly advancing, and universities require students to know digital skills to collaborate with other students and lecturers (Comrie, 2011). Therefore, this question style will help to discover whether students are confident when using technology to collaborate and what tools they may use for this purpose. In addition, a previous study was conducted to see how teamwork quality (TWQ) and performance are affected by collaborative technology. Researchers found that an evolving form of research indicates that collaborative methods can assist and encourage teamwork. Also, they are being widely adopted in the workplace (Easley et al., 2003 & Liang et al., 2020).

2.2. [bookmark: _Toc118042082]Method

According to Dyke (2022), a well-written proposal method is the first step for the research plan. It also shows the diverse methods researchers use to conduct their studies. Therefore, the method used to conduct this research was the quantitative method (Dewitt Wallace Library, 2021 & Tutor2u, 2022). The quantitative method gathers and analyses numerical data (Dewitt Wallace Library, 2021 & Tutor2u, 2022). Furthermore, this data collection is used to find patterns and averages using surveys and questionnaires. McLeod (2018) stated that a questionnaire is a research method with a set of questions to gather data.
[bookmark: _Int_4eeJaky4]Similarly, to gather data from UWTSD students, a questionnaire was created on Microsoft forms consisting of five questions about the technology used for collaboration. MS forms can create quizzes and questionnaires (Microsoft, 2022). Participants can be invited through email and mobile; also, results gathered from the survey can be easily analysed and exported to Microsoft Excel (Microsoft, 2022).
 The first question in the questionnaire was, 'How confident are you in using technology?' the data from this question will indicate the level of confidence in the student's use of technology.
The second question was, 'Have you used technology to collaborate before? If yes, please state which one'. This question is closed-ended and requires a follow-up answer asking which type of technology the student has used previously. Data collected from this question will allow further understanding of the student's abilities and digital skills. 
The third question was, 'How confident are you with collaborating with other students in UWTSD?' This format is multiple choice, allowing the participating student to select from five answers, for example, 'extremely confident' or 'extremely not confident '.
The fourth question was, 'What technology tools are you most comfortable using? '. Students could select how comfortable they were using different collaborative technology such as WhatsApp, One Drive, Microsoft Word, Zoom, Microsoft Teams and MS Streams (Aleksandrova, 2022).
[bookmark: _Int_fZ5KNIaF]Finally, the last question was, 'Do you feel like you would need additional training in the use of collaborative tools?' This question was closed-ended and had multiple-choice answers, for example, 'yes', 'no', and 'maybe'. According to Aleksandrova 2022, supplying training to individuals to use collaboration tools is essential because it enhances the individuals' quality of work and communication with colleagues and peers.
The participants selected to answer the questionnaire were students from UWTSD, and the reason for selecting these participants was to identify how confident they were when collaborating with other students. The questionnaire was created on MS Forms and emailed randomly to more than twenty students. In total, twelve students voluntarily completed the questionnaire and sent it back. This survey was non-biased research because all participants were selected randomly (Pannucci and Wilkins, 2010).

2.3. [bookmark: _Toc118042083]Ethical Considerations

Bhandari (2022) states that ethical considerations are rules that must be adhered to and respected. The ethical considerations chosen for this survey were as follows:
1. [bookmark: _Int_5rdNBJ8b]Anonymity- Participants will remain anonymous by not sharing personal data (Bryman & Bell, 2007; Bhandari, 2022).
2. Protect participants- There is no risk of harm to any participants (Bhandari, 2022).
3. Confidentiality- The researcher knows the participants; however, their identities remain anonymous (Bryman & Bell, 2007; Bhandari, 2022).
4. Voluntary participation- The questionnaire states that involvement in this form is voluntary, and the completion of this form is the consent of the participants (Bryman & Bell, 2007; Bhandari, 2022).
5. This research implemented the equality and diversity Act- General Data Protection Regulation Act 2018 (GDPR) (Bryman & Bell, 2007) 
6. Free from plagiarism- In this study, there was no research copying from any other source without proper credentials (Bryman & Bell, 2007). 
[bookmark: _Toc118042084]
Results

In this survey, twelve students from UWTSD participated in completing the questionnaire sent to them through email. Below are the results collected from their responses. Graphs and charts will illustrate the data gathered.

1. How confident are you in using technology?

[bookmark: _Int_gM9HnmXf][bookmark: _Int_vkHFZ4s2]According to the results gathered, most students who participated in the research felt confident using technology. However, two students felt they were somewhat not confident in using technology. This data shows that not all students are confident using technology.




2. [bookmark: _Int_DYwAnNMy]Have you used technology to collaborate before? If yes, please state which one.

The evidence from these results shows that most students have used technology to collaborate before. However, one student said they had not used technology to collaborate before, and another left this question blank.

3. How confident are you with collaborating with other students in UWTSD?

According to the results gathered, this pie chart indicates that most students who participated in this research felt confident collaborating with other students in UWTSD. Two students felt they were somewhat not confident collaborating with other UWTSD students.


4. What technology tools are you most comfortable using? 


Evidence from these bar charts reveals nine students were most confident using WhatsApp. Furthermore, two students were uncomfortable using MS Word or MS Streams. However, most students felt comfortable using Zoom and One drive.

5. [bookmark: _Int_CvONdTKE]Do you feel like you would need additional training in the use of collaborative tools?

The evidence demonstrates that half the participants would require additional training in collaborative tools. At the same time, five participants said they might require additional training. Only one participant said they would not require any training in using collaborative technology.


3. [bookmark: _Toc118042085]Discussion

Hayes (2022) stated that to find the 'Mode' of the data collected, the researcher needs to check to see which value appears the most in the data gathered. Therefore, the mode of the research conducted to find whether UWTSD students are confident in using collaborative technology was that the students had used it before and were confident using it. 

The hypothesis suggested that the students of UWTSD would struggle to collaborate with their peers, and according to the results collected from these participants, it is evident that the students already know how to collaborate using collaborative technology. The most popular technology used was WhatsApp, which is an app available on mobile phones and computers. It is a social media application that functions as a way to communicate and share messages, photos, files, and videos using the data network as a message delivery facility (Munir et al., 2021). 

In addition, the most surprising results were that the students were somewhat confident in using collaborative data; however, they felt like they would require additional training. This evidence could be because students have been taught how to use collaborative tools, but they may feel they could benefit from learning new skills.
 
The researchers decided to send more than ten students the questionnaire through email, and the minimum number of responses they required to gather their results was from five students. However, twelve students completed the questionnaire, and the results gathered from these questionnaires were used to conduct this research. 
Data collected from this research agrees with previous research conducted because it is evident that collaborative technology can be beneficial with the correct guidance. As modern technology advances and students are required to use more digital skills in educational settings (Comrie, 2011), evidence shows that training needs to be provided for students to collaborate with other students and lecturers. 

This research does not contrast with other research because, according to Moersch (2014), integrating best practices remains challenging despite technology's benefits. This research proves that technology can have positive advantages but also can be complicated to use and understand. Furthermore, the ability to collaborate is essential because it proves an individual is digitally literate (Reedy & Parker, 2018; Flavin, 2021), which indicates that they can stay up to date with modern-day technology and communicate and share ideas online (Flavin, 2021).

The research team hypothesised that students would not be confident using collaborative technology and were unfamiliar with collaborative tools. Evidence proved that this was an incorrect prediction because it can be seen from the results collected from the questionnaire that most students were confident in using collaborative technology and had collaborated before using different tools such as WhatsApp, Zoom, One drive, MS Teams, and MS Word. 

Also, the researchers predicted that students might require extra training; however, this hypothesis was correct because the evidence illustrates that half of the students said yes, and five said they might require extra training; only one student answered no to this question.

Although the results have proven that the hypothesis was not entirely correct, the researchers were surprised to see that most students already used different tools to collaborate. Likewise, this research was conducted because the research team felt that students of UWTSD might find it challenging to use technology to collaborate with other students. 




4. [bookmark: _Toc118042086]Conclusion

This study was conducted because the research team believed that students of UWTSD were not confident collaborating using technology, and also, participants struggled to collaborate with their peers. However, evidence has proven that the students who took part in this survey were confident in using technology to collaborate with other students, and they used different tools to do this. There are many tools students can use to collaborate with their peers; nonetheless, WhatsApp was the most popular among the participants in the survey. Most surprisingly, two participants said they were not comfortable using MS Word and MS Streams. It is evident that not every student's understanding of collaboration is the same and that some students may need additional help and support to boost their confidence when using technology to collaborate. This can be done with the appropriate training.

 Although technology may seem straightforward, it can be challenging to use and understand. This is because technology is always evolving, and some people may find it difficult to keep up to date with modern technology. According to previous studies, technology is always advancing and having the ability of digital skills is important in educational settings and the workplace. Furthermore, having the correct training to use technology efficiently improves modern communication (Stenger, 2020). 
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6. [bookmark: _Toc118042089]Appendix A – A blank copy questionnaire.

How do students use technology to collaborate at UWTSD?

[bookmark: _Int_Ilb6aZM4]This questionnaire is being conducted to ascertain whether students are confident in using technology to collaborate.
Involvement in this research is voluntary. Therefore, completing this form is consent for your voluntary participation.

1. How confident are you in using technology?

Extremely confident
[bookmark: _Int_78RPJnHS]Somewhat confident
Neutral
[bookmark: _Int_UcPDhzIC]Somewhat not confident
Extremely not confident

[bookmark: _Int_T60nAiLw]2. Have you used technology to collaborate before? If 'Yes,' please state which one.
 
Enter your answer

3. How confident are you with collaborating with other students in UWTSD?
 
Extremely confident
[bookmark: _Int_gNqBgy2o]Somewhat confident
Neutral
[bookmark: _Int_CDiKVW1B]Somewhat not confident
Extremely not confident




4. What technology tools are you most comfortable using? 
 
	
	Extremely comfortable
	[bookmark: _Int_a1a9SKIk]Comfortable
	Neutral
	Not at all comfortable

	MS Word
	
	
	
	

	WhatsApp
	
	
	
	

	MS Streams
	
	
	
	

	MS Teams
	
	
	
	

	Zoom
	
	
	
	

	One Drive
	
	
	
	



[bookmark: _Int_TKt5DI0c]5. Do you feel like you would need additional training in the use of collaborative tools? 

Yes
No
Maybe







Total	
Somewhat confident	Extremely confident	Neutral	Somewhat not confident	4	3	3	2	

Extremely comfortable 	
MS Word	WhatsApp	MS Streams	Teams	Zoom	One Drive	5	9	2	2	3	3	Somewhat comfortable	
MS Word	WhatsApp	MS Streams	Teams	Zoom	One Drive	3	2	2	4	3	3	Neutral	
MS Word	WhatsApp	MS Streams	Teams	Zoom	One Drive	2	0	4	2	3	3	Not at all comfortable	
MS Word	WhatsApp	MS Streams	Teams	Zoom	One Drive	1	0	1	0	0	blank	
MS Word	WhatsApp	MS Streams	Teams	Zoom	One Drive	1	1	3	4	3	3	Collaborative technology


Partipants







Total	Yes	Maybe	No	6	5	1	








Total	Extremely confident	Extremely not confident	Neutral	Somewhat confident	3	1	4	4	How confident are you in using technology?


Particpants









Total	
Computer 	Google	No	OneDrive 	Watsup	Yes	yes i have used WhatsApp	yes in college	yes, Ms Words	Zoom,MS Teams,OneDrive,MS Office	(blank)	1	1	2	1	1	1	1	1	1	1	1	

