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Brief history of the service
The evolution of community mental health services in the UK represents gradual movement away from institutional settings toward care delivered within people  own communities. This shift has been driven by wider social changes, major policy reforms, and a growing acknowledgement of mental health as a central public health condition. In the 1800s and early 1900s, mental health treatment in the UK mainly took place in large psychiatric asylums. According to  Burns. T (2020), when the National Health Service was established in 1948, mental health services became part of a national system, although care was still largely hospital-based. From the 1960s onward, policy moved toward closing long-stay hospitals and providing support within community, known as ‘ Care in the Community’. The Mental Health Act 1983 (later updated in 2007) helped shape current practice, and today most support is delivered trough community teams, crisis and outpatient care rather than large institutions. They became modern as they implemented technology and this made everything much more easier starting with getting an appointment more easy , get the prescription quickly, and so much more. In recent years, the NHS long term plan (2019) has driven further modernisation,  promoting integrated, person-centred community mental health models. These developments aim to expand access to psychological therapies, physical health support, employment assistance, and trauma-informed care, with the goal of giving hundreds of thousands of adults greater choice and control over their mental health support.
Introducing Community Mental Health Services
This poster will include a brief history of the Mental Health Services, current functioning of the service, problems faced by Community Mental Health services, a visual element that will show a diagram of this, and will include a conclusion of everything that will be explained. 
Explanation of the chosen healthcare service
Community mental health services aim to offer local, easily accessible support to individuals experiencing mental health challenges, enabling them to sustain their wellbeing, autonomy, and social ties within their everyday environments. These services represent a shift from hospital-focused treatment toward approached that emphasise early intervention, consistent ongoing care, and coordinated work between healthcare professionals, social services, and community-based organisations. It brings together several key components: Primary care, such as GPs; Specialist mental health teams that provide targeted assessment; Crisis resolution and home treatment teams offering short term help; Voluntary and peer-led organisations, which contribute community-based support, advocacy and live-experience guidance community departments makes it possible to meet different level of needs. . This structure also reduces avoidable hospital admissions, supports smoother continuity of care, and addresses both the clinical and social factors that influence mental health.


Conclusion
Community Mental Health services mark a clear shift from institutional care toward support delivered in everyday settings. They now focus on early intervention, and helping people mention independence within their communities. This change by major policies such as the Mental Health Act 1983, reflects the UK’s move away from large asylums towards accessible person-centred care. This remain essential for supporting people with moderate to severe needs, but they continue to face rising demand, and uneven access across communities. 
References:
Burns, T. (2020) Community-Based Mental Health Care in Britain, Consortium Psychiatricum, 1(2), pp. 14–20. Available at: https://pmc.ncbi.nlm.nih.gov/articles/PMC11240127/ (Accessed: 1 March 2026).
NHS England (2023) Community mental health services. Available at: https://www.england.nhs.uk/mental-health/adults/cmhs/ (Accessed: 1 March 2026).
UK Parliament (2024) Community Mental Health Services: Fourth Report of Session 2024–26. Available at:  https://committees.parliament.uk  (Accessed: 2 March 2026).
 British Medical Association (2024) “It’s broken”: Doctors’ experiences on the frontline of a failing mental healthcare system. Available at:  https://www.bma.org.uk (Accessed: 2 March 2026).
Care Quality Commission (2025) The state of health care and adult social care in England 2024/25: Mental health. Available at:  https://www.cqc.org.uk  (Accessed: 2 March 2026).
Fig 1. Image Introducing Certified Community Behavioral Health Clinics | Northwestern Counseling & Support Services Blog | Northwestern Counseling & Support Services (Accessed: 04 March 2026).




Community Mental Health Services
Gratiela Beatrice Anghel, Introduction to Health and Social Care, 1921637@student.uwtsd.ac.uk
Current functioning of the service
Currently in the UK, community mental health services are mainly delivered through teams with the National Health Service that support people with moderate to severe mental health difficulties while they live at home. These services provide assessment, care planning, medication management, psychology and coordination with GPs and voluntary organisations. Recent reforms under the NHS Long Term Plan aim to make services more integrated and recovery-focused, linking primary care and specialist teams more closely. However, rising demand, staffing pressures, and long waiting times continue to affect access and service quality in some areas. Community Mental Health teams (CMHT) bring together a range of professionals, including psychiatrists, mental health nurses, social workers, support workers and occupational therapists. Their everyday work involves several key responsibilities such as:
· Assessing needs and develop care plans;
· Providing psychology interventions;
· Overseeing medication;
· Carrying out physical health checks;
· Offering practical support;
· Preventing crisis. (NHS England, 2023)
Problems faced by Community Mental Health Services
According to British Medical Association (2024), A significant challenge is the uneven access to mental health support across different communities. Evidence shows that people living in deprived areas, woman, and individuals from certain ethnic minority groups are more likely to rely on urgent or emergency care because community services are harder to reach or insufficiently responsive to their needs. Another problem faced is that the number of people seeking support continues to rise faster than the resources available to meet their needs. Many services operative under significant pressure, with funding and workforce capacity struggling to keep pace. This often results in longer waiting times, reduced access to early intervention, and greater strain on crisis teams when routine community support cannot be provided. Community mental health services face growing demand, which often results in long delays before people can access support. Staff shortages make it difficult to provide consistent care and contribute to burnout among workers. Limited funding restrict the ability of services to expand or improve their provision. Many individuals present with complex overlapping needs, which places additional pressure on already stretched teams.


Element 2


Ambulance Services


       Ambulance services play a vital role in modern healthcare system by providing urgent medical care and rapid transport for individuals experiencing emergencies. Their development has been shaped by war, urbanisation and public health reform. The concept of ambulance services dates back centuries, but their organized development began in military contexts. In civilian society, ambulance services expanded during the 19th century as industrialization and urban growth led to higher rates of workplace injuries and accidents. In London, hospital-based ambulance services began to emerge in the late 1800s.The two World Wars further accelerated the development of ambulance system. Advances in trauma care, communication technology and monitored vehicles significantly improved response times and survival rates. By the mid-20th century, it began to formalize emergency medical services as part of public healthcare systems. The creation of the National Health Service in 1948 integrated ambulance services into a centralized national structure in the United Kingdom. Thus, ambulance services developed in response to social need: warfare, growing expectation and industrial accidents that governments should safeguard public health. Their evolution reflects broader changes in medicine, technology and state responsibility. Today’s ambulance services operate as highly coordinated emergency response system. In  UK  this service it is provided trough a universal emergency number which is 999. When a call it is received, trained dispatchers assess the severity of the situation using structured triage protocols. Based on this assessment, appropriate resources are deployed-ranging from basic life support to advanced paramedic teams or even air ambulance. Modern ambulances are equipped with advanced medical equipment, including defibrillators, oxygen therapy systems, cardiac monitors, and medications for a wide range of emergencies. Paramedics  and emergency medical technician(EMTs) are trained to provide on-scene care, stabilize patients, and make critical decisions about transport. In some cases , treatment can be delivered at home without hospital transfer, reducing pressure on emergency departments. However, despite these advancements, ambulance services today face significant challenges. Ambulance services significantly enhance the quality  of life of service users in multiple ways. Most obviously, they  save lives. Rapid response and early medical intervention during cardiac arrest, stroke, trauma or respiratory failure can dramatically improve survival rates and long-term outcomes. Early defibrillation and stroke recognition, for instance, can reduce disability and prevent permanent neurological damage. Beyond life-saving intervention, ambulance cervices provide reassurance and security to communities, The knowledge that professional help is available at any hour contributes to public confidence   and reduce anxiety about medical emergencies. Ambulance services also promote health equity. Bu offering universal access regardless of income or background, they reduce disparities in emergency care. In addition, modern paramedics  increasingly engage in community-based care , such as supporting mental health crises or preventing unnecessary hospital admission. However, the quality of life benefits are influenced by system performance. Long waiting times can cause distress and worsen medical outcomes. Across the UK, ambulance are organised into regional NHS  ambulance trusts responsible for different geographical areas. For instance, this service manages emergency ambulance responses within London. These services operate different types of vehicles, including standard ambulances, rapid response cars or motorcycles that allow paramedics to reach patients quickly.
In summary, ambulance services in the UK are a vital part of the healthcare system. They deliver immediate medical care, ensure patients are transported safely when necessary. Ambulance services have  evolved from battlefield evacuation units to sophisticated, technology-driven emergency response system. Shaped by war, industrialization, and healthcare reform, they now form a critical component of modern healthcare infrastructure. While they face ongoing challenges related to demand and resource limitations, their contribution to survival, public reassurance, and equitable access to care is undeniable. Ultimately, ambulance services do far more than transport patients, they perverse life, reduce suffering, and enhance the overall quality of life within society.
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