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RESUME

Sumi Teresa Ascension



SUMMARY 
I have 10 years of experience working in a variety of businesses. I have an excellent customer and colleague management experience. I’m a joyous person and very passionate about my work. My ability to provide excellent customer service and create a pleasant environment for colleagues to work in is my biggest strength. I am studying CertHE in Health and Social Care (Level 4) with the expected completion date is 31st March 2023 to develop my skills and career. 

CAREER
· CITY CARER UK, SUPPORT ASSISTANT (Existing employee)
MACKADOWN LANE, BIRMINGHAM
Helping people plan the daily activities, preparing food, supervising in group activities, administering patients medication, helping them with their shopping and finances, providing emotional support and assisting in daily basic task is my main responsibilities.

· TESCO,  SUPERVISOR (2015-2022)
KNOWLE, BIRMINGHAM.
My objective was to lead a group of employees, overseeing the daily operations of the checkout department as well as performing a wide range of duties that lead to corresponding with the colleagues and customers. My main goal was managing the responsibility of the day-to-day activities and guiding the team members to achieve the store targets.

· GREENE KING, SUPERVISOR (2013 - 2015)
WESTMINSTER, LONDON.
Oversee the activities of employees; provide training and evaluate new employees; and ensure that pub is on track to meet its financial goals, also ensure colleagues have the resources to complete their work but planning, organizing, staffing, leading, and making sure the pub is safe and legal to trade was the main goal.

· J D WETHERSPOON, BAR ASSISTANT (2012 – 2013)
GREENWICH, LONDON. 
Greeting customer and welcoming them, serving drinks and food at the bar or table, handling cash, taking orders using the tills, keeping the bar tidy and well stocked, recommending customers to the suitable drinks and food was my main responsibilities. 



EDUCATION
· May 2022  –March 2023
CertHE in Health and Social Care
UNIVERSITY OF WALES TRINITY SAINT DAVID

· September 2010  – August 2011
ABE Level 3 Certificate in Business 
SOUTH THAMES COLLEGE, LONDON

LANGUAGE     
· Business English (fluent)
· Bangla (fluent)
· Hindi (good)

COMPUTER SKILLS 
· Operating systems (Windows and Mac etc.)
· Office suites (Microsoft Office, G Suite) 
· Presentation software (PowerPoint, Keynote) 
· Spreadsheets (Excel, Google Spreadsheets, etc.) 
· Communication and collaboration tools (Slack, Skype, etc.)        
OTHER APTITUDES 
· Photography
· Reading 
· Cooking 
· Travelling
REFERENCE  	
Referee 1: 							Referee 2:
Tura Rozario  						Dominika Einesemen   
City Carer, 313 Mackadown Lane				The Old Start, 66, Broadway
B33 OJN							SW1H ODB
Contact: 07543535943					Contact: 0739978727
Email: turarozario@gmail.com				Email: domieinesemen@gmail.com



Task 2: 


Dear Hiring Manager,

I am writing to express my interest in the Support Worker position at your organization. With my experience in counseling and support, I am confident that I possess the necessary skills and qualifications to excel in this role.

Throughout my career, I have developed strong counseling skills, including active listening and a non-judgmental approach. These skills have enabled me to build rapport with clients and provide a supportive and empathetic environment for them to express themselves. In addition, I am highly sensitive and understanding, with the patience and ability to remain calm in stressful situations.

I am a flexible and adaptable individual, open to change and willing to go above and beyond to ensure that the needs of clients are met. My knowledge of sociology and understanding of society and culture enable me to work effectively with diverse populations, while my ability to work well with others allows me to collaborate with colleagues to deliver exceptional care.

I am confident in my ability to accept criticism and work well under pressure, leveraging my active listening skills and non-judgmental approach to remain present and focused on the needs of clients. Additionally, my computer skills are highly competent, enabling me to use a range of software packages efficiently.

I am excited about the opportunity to bring my skills and experience to your organization and contribute to the success of your clients. Thank you for considering my application.

Sincerely,

Sumi






Task 3: SWOT Analysis and PDP


Personal Development Plan (PDP) 

Based on the SWOT analysis, I have created a PDP for the next two years as follows:

Technical skills development: Enroll in a certificate program to gain technical skills in the industry. Complete the program within 12 months.

Time management improvement: Develop a consistent routine that balances work, personal time, and self-care. Start by setting specific goals for each week and track progress regularly.

Networking expansion: Join a professional association and attend networking events to expand my network. Make meaningful connections with at least five people in the professional setting within 6 months.

Personal growth: Explore new hobbies or interests that promote personal growth, such as learning a new language or skill, practicing meditation, or volunteering in the community. Dedicate at least 3 hours a week to personal growth activities.

Financial planning: Create a budget and set financial goals for the next two years. Develop a plan to save a specific amount of money per month towards achieving the financial goals.

Career advancement: Apply for health care support training programs and take on new responsibilities at work to gain more experience and visibility within the setting. Set a goal to earn a promotion or a new job opportunity within the next two years.

Pursuing higher education: Enrolling myself in the university to complete my graduation within the next two years. 



Task 5 (Personal Statement):


Personal Statement

As someone who is passionate about supporting individuals to achieve their goals, I am excited to apply for the role of support worker. My primary career aim is to help individuals lead fulfilling lives and achieve their full potential. I believe that my education, personal strengths, and professional skills make me an ideal candidate for this role.

In terms of my education, I have completed a CertHE in Health and Social Care (Level 4) and have completed my training in Domestic Sexual Violence from University of Wales Trinity Saint David. During my course, I learned about various psychological theories and how they can be applied in real-world settings. I also have volunteered in a mental health clinic, where I worked with individuals who were experiencing a range of mental health difficulties. This experience allowed me to gain valuable insights into the challenges that individuals face and how support can help them to overcome these challenges.

One of my main personal strengths is my empathy. I believe that this quality allows me to connect with individuals and understand their needs and concerns. I am committed to treating everyone with respect and dignity, and I believe that this is a crucial aspect of being a support worker. I am also an excellent communicator, both verbally and in writing. This skill allows me to effectively communicate with individuals, families, and other professionals involved in an individual's care.

In terms of my professional skills, I have experience working as a support worker in a residential care setting. In this role, I was responsible for providing support to individuals with physical and intellectual disabilities. My duties included assisting with personal care, meal preparation, and participating in recreational activities. This experience taught me the importance of person-centered care and the value of empowering individuals to make their own choices.

I also have experience working as a mentor for young people in a community setting. In this role, I provided support and guidance to individuals who were at risk of disengaging from education or training. My role involved working closely with individuals to help them identify their strengths and interests and develop a plan to achieve their goals. I believe that this experience has given me valuable skills in coaching and mentoring individuals, which I can apply in the role of a support worker.

In summary, my education, personal strengths, and professional skills make me an ideal candidate for the role of a support worker. I am passionate about supporting individuals to achieve their goals and live fulfilling lives. My empathy, communication skills, and commitment to person-centered care make me a strong candidate for this role. I am excited about the opportunity to contribute to the lives of individuals and make a positive difference in their lives.



Task 5 (Reflection):

Reflecting on your recent presentation assessment, it is important to consider my thoughts, feelings, and areas for improvement to continue developing my presentation skills. Reflecting on the feedback I received from my recent presentation assessment, it is clear that there are areas for improvement that can help me to enhance my presentation skills however the structure and organization was according to the assignment brief and references were credible and accurate. One of the areas highlighted by my lecturer was my speaking pace. My lecturer suggested that I should speak a bit slower during my presentation, which can help to improve clarity and ensure that my audience can follow my message.

Another area for improvement highlighted by my lecturer was the overcrowding of two of my slides with words. This can be a common mistake when creating visual aids for a presentation, as it can be tempting to try to include all of the information on a single slide. However, this can lead to information overload and make it difficult for my audience to absorb the key points of my presentation.

The very last area for improvement highlighted by the lecturer was my nervousness in public speaking. My nervousness may have been evident in my posture and movements during the presentation, which could have led me to speak at a very fast pace. Practicing confident body language, such as standing up straight and speaking at a slower pace, can help me to be confident and engage your audience more effectively.

Strong communication skills


Poor time management


Threats


Challenges in job role


Opportunities


Persuaing my graduation in Health and Social Care


Weakness



Strength


Ability to learn and adapt the situation quickly





Empathy


Positive attitude and non-judgemental


Ability to work under pressure


Ability to keep the motivation in place


Emotional


Limited  technical skills





Inconsistent exercise routine


Training to develop  new skills


Training on technical skills


Meeting multi-professionals through university for networking


Competition in job market


Overcoming challenges in family life due to commitment


Advances in robotics and artificial intelligence that might decrease human needs





Less confidence in public speaking


Limited networking skills


Inadequate financial planning
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