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TASK 2
[bookmark: _Toc211597595]Introduction
The National Health Service (NHS) is a highly significant social welfare organization in the United Kingdom. Founded in 1948, it revolutionized healthcare access by offering medical treatment at no cost to all individuals, irrespective of their financial status or social class. The NHS was established based on the ideals of universality, equality, and accessibility, and it continues to be vital in enhancing the health and well-being of the population. This essay explores the historical roots of the NHS.
[bookmark: _Toc211597596] Prior to the establishment of the NHS, healthcare accessibility in Britain was markedly unequal. Medical treatment significantly depended on a person's financial resources, with the less fortunate depending on charitable hospitals or services provided by local authorities, while affluent individuals consulted private physicians (Baggott, 2019). Numerous working-class households were unable to afford medical treatment, and falling ill often resulted in financial difficulties. principles that contributed to its creation and evaluates its existing structure and operation in today's world. The publication of the Beveridge Report in 1942 marked a turning point. Sir William Beveridge proposed a comprehensive welfare system to tackle the “five giants” of want, disease, ignorance, squalor, and idleness (Klein, 2019). The report laid the foundation for post-war social reforms and strongly influenced the Labour government’s decision to create a publicly funded health service. Aneurin Bevan, the Health Minister, played a crucial role in realizing this vision. His guidance led to the establishment of the NHS on July 5, 1948, unifying hospitals, general practitioners, and community health services into a single national organization (Greener, 2021).
[bookmark: _Toc211597597] The fundamental values of the NHS demonstrated a deep dedication to social justice and equality. These values stated that healthcare ought to be accessible to everyone, free at the moment of access, and figured out by clinical necessity instead of financial capacity (Department of Health and Social Care, 2018). These principles were groundbreaking at the time, ensuring that health services were available to all individuals, irrespective of their financial status or social standing. As time has progressed, these values have developed, and the NHS Constitution for England (2015) has broadened them to encompass pledges related to patient dignity, care quality, and accountability. As stated by Ham (2022), these principles have played a crucial role in upholding public confidence and ensuring that the NHS continues to be one of the most esteemed public institutions in the UK.
[bookmark: _Toc211597598] The existing framework of the NHS illustrates its development over time and the growing intricacy of healthcare provision. After the devolution in the late 1990s, there are now four distinct health systems functioning throughout the UK: NHS England, NHS Scotland, NHS Wales, and Health and Social Care Northern Ireland (BMA, 2023). In England, the overall policy and funding fall under the purview of the Department of Health and Social Care, while NHS England is tasked with commissioning services and addressing local health requirements. In 2022, the government rolled out Integrated Care Systems (ICSs) that aim to unify NHS organizations, local authorities, and other stakeholders to better coordinate health and social care and mitigate inequalities (NHS England, 2022). These organizational changes are intended to enhance efficiency and improve patient outcomes by fostering collaboration and collective decision-making.                                                                                                                                                                                                                                                   
[bookmark: _Toc211597599] Summary, the NHS appeared from the ideals of equity and communal duty that followed the war, with the goal of offering healthcare to every citizen at no cost at the moment of access. Its inception in 1948 represented a groundbreaking change in British social policy, transforming inequality into universal availability. While the NHS continues to be a cornerstone of British society, it is increasingly under strain from various demographic, financial, and structural issues. To maintain its original vision, ongoing reform and financial support are crucial. The NHS needs to adapt to the demands of the 21st century while preserving the principles of equality and accessibility that have characterized it for more than seventy-five years.    
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Introduction:

The Importance of Pharmacy in UK Healthcare:
Pharmacy services play a crucial partin the UK National Health Service.
(NHS), aiding millions with access to medications, ensuring safety, and
providing additional health nterventions. S Pharmacies serve as readily
available primary care options, offering medication, health guidance,
R ——ry

hospitals, clinics, and specialized services (NHS England, 2023).

. Summary of the Evolution of Pharmacy Services in the UK The role
of pharmacy in the UK healthcare system has evolved in tandem
with the NHS since its inception in 1948. Originally focused on
dispensing medications, the function quickly expanded to include
clinical guidance, medication assessments, and public health
initiatives (Watson et al., 2020). The introduction of the NHS
Community Pharmacy Contractual Framework in 2005 resulted in
anincrease in clinical services, such as managing minor ailments,
conducting vaccination programs, and providing support for
chronic illnesses (Anderson & Wylie, 2021). The previous ten years
experienced significant changes fuelled by advancements in digital
technology and the needs of public health, particularly duringthe
COVID-19 pandemic (PHE, 2021).

Pharmacy Healthcare Services in the UK:
Development, Role, and Obstacles

/523

Present Role of Pharmacy Services in the UK

A. Local Pharmacies: Local pharmacies offer easily accessible, walkin healthcare services located in the town centre. The primary.
responsibilities encompass filling prescriptions, ensuring medication safety, offering lfestyle guidance, treating minor ainents, and
conducting NHS health assessments. They play a crucial role in early intervention and ensuring the availability of medicines particularly for at-
risk groups (NHS England, 2024).

B. Hospital Pharmacy: Hospital pharmacies are responsible for acauiring medications, conducting lincal reviews, providing

supplies for both inpatients and outpatients, and supporting clinical trials. Pharmacists collaborate with interdisciplinaryteams to enhance
therapy, ensure safe transitions, and manage intricate treatment plans, particularly for conditions such as cancer, transplats, and critical care
(Royal Pharmaceutical Society, 2022).

C. Specialist and Mobile Pharmacy Services : Specialized units focus on addiction management, anticoagulation, and
pallative care. Teams on the go provide medications and clinical guidance straight toindivicuals’residences, including thise who are
homebound and in care facilities—decreasing hospital readmissions and health disparities (Public Health England, 2021).

D. Digital and Remote Pharmacy: in ecentyears, there has been significant growthin the use of e prescritions, electronic:
transfers (such as Transfer of Care Around Medicines/TCAM), and virtual consultations. These methods enhance safety during tansitions of
care, ensure access during public health crises, and facilitate effective remote management (Walker et al., 2023).

Two Key Challenges

1. Integration of Digital Systems: Although digital platforms have enabled pharmacies to provide remote
services and securely exchange information, there are stillinconsistencies in system interoperability throughout
the NHS. Conflicting IT standards and sporadic unavailability of real-time updates can obstruct communication
‘among community, hospital, and GP practices, potentially leading to duplication or omissions in care (NHS
Digital, 2023).

2. Pressures on the Workforce and Employee Retention : The pharmaceutical workforce is experiencing
heightened pressures due to shortages of staff, broader responsibilities, and increasing patient needs. Recent
surveys by the NHS reveal growing levels of burnout, particularly within community environments, which affect
employee retention and the resilience of services (Pharmaceutical Journal, 2023). Improved leadership, training,
and supportive policies are now acknowledged as essential for maintaining workforce sustainability (Anderson &
Wylie, 2021).
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Conclusion & Key Takeaways

« Pharmacy services in the UK play a critical role, are varied, and are
constantly adapting to fulfil patient requirements.

« The implementation of digital advancements and broader clinical
responsibilities is establishing new benchmarks, Necessitates effective
integration and support for staff to ensure long-term viability (Walker et al.,
2023).

« Overcoming workforce and IT obstacles is crucial to protect the future role
of pharmacy in achieving NHS objectives.
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