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Community engagement is a strategic process that is purposefully associated with an identified group of people based on their geographic locations, and special interests and further address the issues certain people face. This engagement activity essentially requires intentional communications between the policy decision-makers and communities. It is an important  engagement programme since it takes relevant actions for influencing the government stakeholders and equivalent designations that primarily benefit the communities and bring effective changes in society. In this study, a detailed discussion regarding the Community-Led Recovery programme arranged by the Mayor of London and its implication for people will be incorporated. 
The concerned community engagement programme has been launched due to support the communities which have been severely affected by Covid-19 (Mayor of London, 2022). Additionally, the fundamental aim of this community engagement project is to involve the community in London’s recovery to get adequate information regarding people’s lived experiences and collaborate with decision-makers to make the city fairer, healthier, resilient and greener than before.  Considering the same, it can be mentioned that the primary challenge for the programme has been nothing but to restore the amount of confidence in London (Mayor of London, 2021). Based on the challenges, this study will also adequate recommendations to highlight the awareness of community engagement through social media platforms.
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Community engagement is a highly recognised and critical element that is related to health-related research. As mentioned by Adhikari et al. (2020), a community engagement programme denotes a vast range of activities that include public and patient involvement events. In reference to the community engagement programme in London, I think it is one of the most important and novel programmes to help the city get healthier. It has been observed that the Mayor of London has arranged the programme to make sure that the diverse communities of the city can effectively be part of London’s recovery system from the Covid-19 pandemic. I feel the severity of the Covid-19 pandemic has impacted everyone in the world, however specific communities such as BAME and disabled people have faced the most humiliation in terms of treatment. In the case of the UK, the situation has not been really different. The major aim of launching the community engagement program has been to support such groups who have faced problems (Mayor of London, 2021). Apart from that, people or communities who have immense interest in the speedy recovery of London have also been included in the programme to whom relevant training has been decided to be given.
In terms of treatment issues, it has been observed that the situation of disabled people has been the worst. Not only covid treatment their ancillary health issues have also been at the top, for which the recovery programme was much needed. As per the report of Clegg (2021), around 2400 mentioned that their routine check-up or any other vital medical appointments have been cancelled during the time. Moreover, almost 2430 people have faced a deterioration of their disability conditions. Inferring the report, I have also observed that the disabled community has not been properly in touch with the Mayor of London and other designated people, for which they have not been aware of the Community-Led Recovery programme. In fact, it has also been identified that the community engagement programme got started in February 2021 and the concerned research result from BBC has been published in June 2021. Therefore, it has been clear that people from the stated community have not been able to establish a relationship with the Mayor of London. 
Additionally, when it comes to the cultural issue related to racism and others, people from the BAME community in the UK have not faced a conducive environment during the pandemic period. In fact, the report by BBC (2020), has mentioned that people from the community have seen the worst situation in terms of treatment and the number of deaths has been huge too. As result, racism in the UK has created a vulnerable condition for the people of this community. The report has also mentioned that more than 90% of people who have died of Covid-19 were from the BAME community (BBC, 2020). Considering the same, it needs to be mentioned that people are not connected with the government or political stakeholders to get adequate support for their well-being. Moreover, currently, the system of Covid treatment in the UK has been based on lottery systems. According to the report by Triggle (2022), this system is bothering the patients who are dealing with long-term Covid. On the other hand, doctors have mentioned that long Covid patients are getting support from the core NHS services. However, inferring the situation I would like to mention that there is a contradictory situation where people are still not aware of the community engagement project arranged by the Mayor of London.
The community engagement programme started at the beginning of 2021 and was estimated to be continued till December 2021 (Mayor of London, 2021). As observed from the website of the Mayor of London, I can depict that currently the applications are closed for the Community Led Recovery Programme. However, it has been mentioned that people can keep up to date with successful projects. In this reference, I would like to mention that although the community engagement program was launched with a noble cause to support the diverse community in London, the communication process has not been adequate enough and issues related to their health have excessively increased. Therefore, it is evident that the communication process is the main factor that requires to be strong from the stakeholders’ end. 
In the case of establishing a strong relationship between the communities and stakeholders, it needs to be mentioned that the utilisation of social media platforms will be the perfect solution. I feel that social media platforms are the medium that is used worldwide irrespective of the location. Specifically, in the UK the number of social media users is 57.6 million (Statista, 2022). Considering the huge number of social media users, I feel that engagement with the chosen community would be easier for the Mayor of London. As mentioned by Litchman et al. (2018), the internet is highly used in order to share health information largely. In fact, it has also been mentioned that almost half the total social media users use the internet or social media platforms to generate health-related information. Moreover, I feel that when the community engagement is actually aimed at serving the people to get recovered from the Covid-19 pandemic, enhancing awareness regarding the engagement programme would be perfect using social media platforms.
According to my observation, I have seen that the applications for taking part in the mentioned community engagement programme have been closed. Hence, it appears that the UK has so many people who use social media and taking advantage of this socio-cultural integration can be done very easily to promote diversity. As social media allows people of different backgrounds and provides a platform to represent opportunities for people around the world, which enables people to speak to a wider audience (Cheng, 2018). As it is mentioned earlier that the Community-Led Recovery Program has been launched to support a special community that was affected by Covid-19 but due to the lack of communication between the affected people and the BAME Community, most of the needy people did not receive good care. So, to create better communication between the stakeholders and the community people, social media can be a connecting bridge of online participation by maintaining a relevant presence on the social media platforms. In order to enhance communication social media provides new ways to communicate and build networks by sharing proper information locally, nationally and internationally too. Communities could use social media to provide detailed information about the application procedure, the general ability of those who are applying and other important information so that the needy people could get a clear vision of the recovery program and can apply to get healthier. Social media plays a significant role in disseminating information about conveying people by allowing people to share information and ask for help. On the other hand platforms or communities that want to help others can post related information on social media with proper proof because on social media so much fake news with wrong information also is posted. So, if the mayor of London wants to provide people with health services to get a better, healthier society a detailed post about the topic would be helpful, where all necessary information would be given for all to check and eliminate confusion. So that people would not get a negative impact from the project plan. The advanced social media tools are considered to manage crises with rarely available tools that have been updated recently for better online discussion platforms, organisations and news aggregators. Social media has the ability to prevent a crisis from spiralling out of control and communities and organisations cannot ignore the ability to exacerbate unfolding situation of crisis. Using social media stakeholders can easily collect and transmit information to a wider audience and social media also helps to deal with NGOs including multiple parties and individual needy people. The analysis to emerge issues related to crisis and crosscutting effects can be complex but social media has the capability of interdependencies to discrete data and the associated relationships. So to provide a better understanding of emerging issues and emerging effects social media is a great tool (RPO, 2011).
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This specific report contains a detailed discussion on a serious topic of community engagement. In this assessment, the Community-Led Recovery Program has been identified and evolutionary work reflection of this community has been presented. An establishing relationship between the stakeholders has been identified and an analytical approach to promote diversity has also been given to enable socio-cultural integration and multi-culturalism. The motto of this program is to get a healthier lifestyle by providing health support to needy people and basically it is to build a society with a healthier lifestyle. In the pandemic situation, it was needed to provide people with a program, where they can get proper treatment. As it is noticeable that during the pandemic situation the communication between the community and people got hampered and for that mental health was also get affected as well as physical health. In this position, it was needed to build strong communication with the help centres to promote safety and health to get over the situation. 
Some recommendations can be provided by identifying the problems of the community program, which were mainly the communication gap. To balance this problem social media can be a great opportunity to use appropriately because it provides people with access to know every news in global aspects. By posting on social media can a community easily can get people's attention and so many people can get a dispensation from that post and that person who does not use social media can get to know about the post and information from those people who use it (Reuter et al., 2018). Social media can improve connectivity and clarity with collaboration to improve collectivity to provide a better opportunity to the stakeholders and people for better and clear communication skills.
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