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[bookmark: _Toc240379391]Element 1: Career Sector Investigation
Target length: 500 words
Choose either a graduate career sector that interests you or a business area that you would like to establish.
[bookmark: _Toc240379392]1.1 My Chosen Sector or Business Area
State clearly what sector or business area you have chosen and briefly explain why you selected it.
I have chosen the IT sector because it aligns with my interests in digital spaces and the skills that I have learnt would support me to perform well in IT. I aspire to be in a role such as a cyber security.

[bookmark: _Toc240379393]1.2 Sector / Business Area Research
Give an overview of the sector or business area. What does it involve? What types of organisations, jobs, customers or activities are common? Use credible evidence to support your points.
This sector involves use of technologies to organise and process data (Rajaraman, 2018, p. 1). According to Indeed(2026) examples of type of jobs that can be found in this industry are software development, cyber security or data scientist roles. These jobs are essential across many sectors and businesses as there is a variety of IT system use that help companies stay ahead of their competitors. There are many customer bases that affect the activities in the IT sector such as finance, healthcare, retail or the public sector. 
[bookmark: _Toc240379394]1.3 Skills, Qualities and Attributes Valued by Employers
Identify the main skills, qualities and attributes employers value in this sector. Explain why they are important. Where possible, support this with evidence from job descriptions, employer websites, professional bodies or research.
Studies show that skills such as communication, leadership, teamwork and adaptability are vital as soft skills that can help with employability however there are also technical skills that need to be displayed as a standard that is sought out by industry professionals. For example, there are basic literacy (reading, writing, speaking), learnability, technological skills and numeracy skills (Misra and Khurana, 2017).
In addition, there are qualities that can be found in employees that are highly valued in the industry by employers. It is stated by Lounsbury et al. (2014) in his study of finding the most distinctive personality trait of IT professionals was tough-mindedness followed by agreeableness while it was reported that there were lower levels of extraversion and assertiveness. This suggests that employees in the industry will be able to navigate through complex problems and coordinate in a team sufficiently however the other two results show that employees will tend to be introverted which could be interpreted as employees requiring quieter work environments and less social interruptions. The high agreeableness can balance lower assertiveness which reinforces team cooperation.
[bookmark: _Toc240379395]1.4 Current Trends Affecting the Sector
Explore relevant current trends, for example artificial intelligence (AI), hybrid working, skills shortages or another trend that is important to your chosen sector. Explain how the trend is affecting the industry.

Currently within this sector, the industry is being structured in a way where efficiency is sought out and evolving at fast rate. This can be shown with the shortage of skills and the saturation of entry level jobs in IT making it harder for employees to obtain jobs in the industry as businesses would make the barrier of entry harder. This may be caused by the increased use of AI such as LLMs or dedicated AI assistants for coding being asked to do tasks usually done by junior roles while also making automation easier to access without human input. This can save costs and time for companies however applicants will have to deal with a highly competitive job market (Modestino, A. S, et al. 2026).


[bookmark: _Toc240379396]1.5 Personal Career Fit
Reflect on how this sector or business area connects with your own interests, current skills and future career aspirations. What attracts you to it, and what might you need to develop?
The information technology industry connects with me as from a young age I was interested in computer software, and I have acquired skills that I believe are fit for a role in this sector such as programming skills and digital literacy. I will need to develop soft skills such as communication, but I may also need to improve accountability.





















[bookmark: _Toc240379397]Element 2: Skills Audit and Professional Development Plan
Target length: 500 words
Complete a structured reflection on your current professional strengths, areas for development, emotional intelligence and professional behaviour. Support your reflection with at least two theories or models studied on the module.
[bookmark: _Toc240379398]2.1 Personal SWOT Analysis
	STRENGTHS

• digital literacy
• problem solving
• adaptability

	WEAKNESSES / AREAS FOR DEVELOPMENT

• industry knowledge
• communication
• leadership


	OPPORTUNITIES

• upskilling
• networking
• certifications/credentials

	THREATS / CHALLENGES

• barrier of entry
• skill obsolescence 
• competitive job market




Use your SWOT to identify the most important strengths and development needs. Explain why these matter for your career.
My strength in digital literacy will benefit my future career according to a study by Gusnia and Alhabsyi (2025), as high levels of individual digital literacy directly strengthen overall employee performance while also helping to support adaptive problem-solving. Problem solving and adaptability is essential for an individual working in information technology as the tasks that are assigned would be complex and the infrastructure of IT is always changing which facilitates the need to think out of the box at times whether there is no prior industry knowledge to help or a work crisis is stopping an employee from performing their best. 

[bookmark: _Toc240379399]2.2 Emotional Intelligence and Professional Behaviour
Reflect on how you manage your emotions, communicate with others and behave professionally. Consider examples from work, university, volunteering, group activities or other relevant experiences.
I believe that managing my emotions, communicating effectively and behaving professionally are important qualities in both the workplace and university. Through my experience as a Production Operative at Memory Lane Cakes, volunteering at a foodbank and working with others, I have developed these skills and learned the importance of remaining calm, respectful and responsible.
While working in a fast-paced factory environment, I learned to remain focused under pressure and communicate clearly with colleagues and management. When I identified machine faults on the production line, I took the initiative to report them to management to help prevent further damage and unnecessary costs. This taught me the importance of staying calm, assessing situations carefully and taking appropriate action rather than ignoring problems. I also worked alongside different departments, which required cooperation, patience and respect for other people's responsibilities.
Through my education and personal development, I have also learned the importance of accepting feedback, recognising areas for improvement and remaining open to learning. My six years of Taekwondo training helped me develop self-control, discipline, confidence and perseverance. These qualities encourage me to approach challenges positively, manage frustration and remain committed to achieving my goals.

[bookmark: _Toc240379400]2.3 Applying Theories or Models
Use at least two theories or models studied during the module to support your reflection. Examples in the assessment brief include Gibbs’ Reflective Cycle, the Johari Window and Maslow’s Hierarchy of Needs. Explain the model briefly and apply it to your own development rather than only describing it.
During my time working as a Production Operative at Memory Lane Cakes, I learned the importance of emotional management, communication and professionalism. One situation involved identifying a potential machine fault and reporting it to management to help prevent further problems. Using Gibbs’ Reflective Cycle (1988), I can reflect on this experience by considering what happened, how I felt, what went well and what I could improve. I understood that remaining calm and communicating the problem clearly was important for workplace safety and efficiency. This experience helped me recognise the value of taking responsibility rather than ignoring a problem. In future, I will continue to assess situations carefully and communicate concerns promptly.
The Johari Window model (Luft and Ingham, 1955) also helps me understand the importance of self-awareness and feedback. Working with colleagues and managers showed me that effective teamwork depends on sharing information and being willing to listen to others. Asking for feedback can help me identify areas for improvement that I may not recognise myself. Furthermore, Goleman’s (1995) work on emotional intelligence highlights the importance of managing emotions, understanding others and maintaining positive working relationships. I have developed these skills through factory work, volunteering at a foodbank and practising Taekwondo, which has taught me discipline, patience and respect.
Kolb’s (1984) experiential learning theory suggests that learning can develop through experience and reflection. By considering what I have learned from these situations, I can identify practical ways to improve my communication and decision-making. Schön (1983) also emphasises reflection as part of professional practice. These experiences have helped me become more responsible, adaptable and aware of how my behaviour affects others. Going forward, I will seek constructive feedback, reflect on challenging situations and continue developing my communication and emotional-management skills to support my university studies and future career.



[bookmark: _Toc240379401]2.4 SMART Development Goal
	Specific
	What exactly do I want to improve or achieve?
I want to improve my communication.


	Measurable
	How will I know I have made progress or achieved it?

I will know I have improved when I can communicate my ideas clearly. I will also ask colleagues, classmates or tutors for feedback on my teamwork and communication.


	Achievable
	What actions and resources will make this realistic?
I will participate more actively in university group projects, practise communicating with different people, and ask for feedback from tutors and classmates.


	Relevant
	Why is this important to my career or professional development?
work as a software engineer requires communicating well as some tasks require coordination between team members.


	Time-bound
	When will I complete or review this goal?

I will review my progress every few months. I will evaluate the feedback I have received, reflect on my experiences and identify any further areas for improvement.
















[bookmark: _Toc240379402]Element 3: Recruitment Application Pack
Assessment brief: equivalent to 1,000 words
Apply for a real vacancy or a role provided by your tutor. Your application pack must contain all four items below.
[bookmark: _Toc240379403]3.1 Selected Job Role
	Job Title
	Software Engineer (Control Systems)

	Organisation
	Candour Talent Ltd

	Location
	Bridgend

	Where the vacancy was found
	Indeed

	Job Role URL 
	https://uk.indeed.com/viewjob?jk=e5b5394a4d94e6ec&from=shareddesktop_copy


[bookmark: _Toc240379404]3.2 Tailored Curriculum Vitae (CV)
Insert your tailored CV on the following page(s). Make sure it is relevant to the selected role and highlights the skills, experience, education and achievements that best match the job description/person specification.
[bookmark: _Toc240379405]
PROFESSIONAL PROFILE
Computer Science-focused candidate currently studying at university, with hands-on Python programming gained through completed projects and an interest in software, computers and technology. Has also built basic websites and practice projects, developing familiarity with digital tools and problem-solving. Previous experience in a fast-paced factory environment includes identifying and reporting machine faults to management to help prevent further damage and unnecessary costs. Adaptable, detail-focused and keen to continue developing software and engineering skills.
TECHNICAL AND TRANSFERABLE SKILLS
Programming: Python programming; completed Python projects
Web development: Basic website development; practice projects
IT: Microsoft Word, Excel and PowerPoint; general computer skills; video editing software
Technical and workplace: Problem-solving; identifying and reporting machine faults; quality control; attention to detail; health and safety awareness
Professional: Teamwork; communication; organization; adaptability; time management; willingness to learn
WORK EXPERIENCE
Production Operative | June 2024 – September 2024
Memory Lane Cakes (Challenge TRG), Cardiff
Worked in a fast-paced bakery production environment, supporting smooth day-to-day operations.
Identified faults on the production line, stopped to raise concerns where needed, and promptly informed managers to help prevent further damage and business costs.
Worked with management and colleagues across Technical, Hygiene and Despatch teams.
Followed health and safety practices and maintained attention to quality and detail.
Contributed to a cooperative team environment while working efficiently under time pressure.
Volunteer Charity Worker | December 2022 – January 2024
Shahjalal Mosque Foodbank, Cardiff
Help collect, organize and distribute food donations to support more than 40 people experiencing poverty.
Tracked stock and helped keep donations organized and accounted for.
Supported regular visitors respectfully and communicated with people about their needs.
Shop Floor Assistant | March 2016 – December 2017
LOCO, family-owned business, Cardiff
Assisted with shelf stocking, cleaning and taking orders for the butchery.
Helped maintain an organized shop floor and supported day-to-day customer service.
EDUCATION
University: Currently studying (course and institution not yet specified)
A Levels: Computer Science, Business Studies and Media Studies — Whitchurch High School
AS Levels: Physics, Computer Science, Business Studies and Media Studies — Whitchurch High School
GCSEs: including Computer Science, Mathematics, English, Triple Science, Business and Welsh — Whitchurch High School
ADDITIONAL INFORMATION
Python programming projects and basic website/practice projects
Video editing skills and confidence learning digital software
Junior Black Belt in Taekwondo; six years of training
Full UK driving license
LANGUAGES
English — Fluent | Bengali — Fluent  |  Welsh — Intermediate
3.3 Cover Letter
Insert your cover letter here. Address the selected role and organisation directly. Explain why you are interested in the role, how your skills and experience match the requirements, and what you could contribute.
Mohammad Adil
Cardiff, CF14 3DR
adilsiddique04@outlook.com
+44 7737 199316
Dear Hiring Manager,
Re: Software Engineer (Control Systems)
I am writing to express my interest in the Software Engineer (Control Systems) position advertised by Candour Talent Ltd. With a background in Computer Science, practical experience developing Python projects and basic websites, and experience working in a fast-paced production environment, I am keen to develop my technical skills and build a career in software engineering.
Through my Computer Science studies and personal projects, I have developed my programming skills in Python and gained experience creating basic websites and working with digital tools. I enjoy learning how software works, solving problems and developing my technical abilities. I am currently studying at university and am motivated to apply my knowledge in a professional engineering environment while continuing to learn from experienced colleagues.
My previous role as a Production Operative at Memory Lane Cakes also gave me valuable experience relevant to an engineering setting. I took the initiative to identify machine faults on the production line and promptly inform management to help prevent further damage and unnecessary costs. Working alongside management and technical teams strengthened my attention to detail, communication, teamwork and understanding of the importance of safe and efficient production processes.
I understand that this position involves technical problem-solving and working with software and control systems. Although I am at an early stage in my software engineering career, I am enthusiastic about expanding my knowledge, taking on new challenges and developing the skills needed to contribute effectively. I would welcome the opportunity to build on my existing programming experience and learn more about control systems and industrial software development.
I believe my willingness to learn, practical production experience, problem-solving approach and genuine interest in technology would make me a motivated candidate for this opportunity. Thank you for considering my application. I would welcome the opportunity to discuss how my skills, experience and enthusiasm could contribute to your team.
Yours sincerely,
Mohammad Adil

[bookmark: _Toc240379406]3.4 LinkedIn Profile
Provide evidence of your LinkedIn profile. This could include the profile URL and/or screenshots, as directed by your tutor. Check that your headline, summary/about section, experience, education and skills present a professional identity.
	LinkedIn Profile URL
	www.linkedin.com/in/mohammad-adil-60036b358

	Professional Headline
	Aspiring Software Engineer | Python Programming | Web Development |

	Evidence / Screenshot
	


[bookmark: _Toc240379407]3.5 Application Rationale
Target length: 300 words
Explain how you tailored your application to the selected role. Refer directly to the job description/person specification. Identify the requirements you prioritised and explain how these influenced your CV, cover letter and LinkedIn profile.

I tailored my application to the Software Engineer role by focusing on the technical skills, problem-solving abilities and practical experience relevant to the job description. The role highlights software development, control systems, troubleshooting and working with engineering teams. I prioritised my Computer Science background, Python programming projects and basic website development to demonstrate my existing technical knowledge and willingness to develop further.
In my CV, I moved my technical and transferable skills into greater focus, highlighting Python programming, website development, computer skills and problem-solving. I also emphasised my experience as a Production Operative at Memory Lane Cakes, where I identified and reported machine faults to management to help prevent further damage and unnecessary costs. This experience is relevant to the role because it demonstrates initiative, attention to detail and an understanding of the importance of reliable machinery and efficient production processes. I also highlighted my teamwork and communication skills, developed through working with management and other departments.
I tailored my LinkedIn profile to present a consistent professional identity as an aspiring software engineer. The headline and about section highlight my python experience, web development interests and transferable workplace skills. I also identified projects as an important area to showcase practical programming ability.

My priority was showcasing industry standard knowledge of the IT sector generally and willingness to learn in order to fill in the qualification gaps in my application. In addition I have shown my potential for the role and why I would be a good fit.
[bookmark: _Toc240379408]Reference List
List every source that you have cited in your portfolio using the required referencing style. Check that every in-text citation has a matching reference-list entry.
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