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	Please state the main research question(s) or hypotheses(s): (100 words max)
Investigating British Sign Language Interpreters' Attitudes towards Face-to-Face Versus Remote Interpreting in Healthcare, Education, and Workplace Settings


Research Objectives:
1. To explore BSL interpreters' perceptions of the advantages and disadvantages of face-to-face interpreting compared to remote interpreting in healthcare, education, and workplace contexts.
2. To examine how BSL interpreters' attitudes towards interpreting modalities vary across different settings and the factors influencing their preferences.
3. To identify challenges encountered by BSL interpreters when providing remote interpreting services in healthcare, education, and workplace settings.
4. To assess the potential implications of BSL interpreters' attitudes towards interpreting modalities for service delivery and professional practice.









	Background: 250 words 

Why is your study important? What theory and empirical research evidence supports your research question? What methodological approach do you wish to take and why?  


Research Justification:

The key motivation for this research was as a result of Jemina Napier’s work on BSL interpreting in remote settings. She could be seen as a driving force of research in this area. Having read her paper “It’s good for them but not so for me”: Inside the sign language interpreting call centre” (2017), it ignited me to follow her suggestions in researching the newly emerging sector of video interpreting and the attitudes of interpreters. 

1. Accessibility and Equity in Communication:
Access to qualified interpreters in settings such as healthcare, education, and the workplace is critical for facilitating communication between Deaf and hearing individuals (Napier et al., 2016). Investigating BSL interpreters' attitudes towards face-to-face versus remote interpreting in these settings can provide insights into the factors that influence communication access and quality for Deaf individuals.

2. Impact of Remote Interpreting Technologies:
The emergence of remote interpreting technologies has transformed the landscape of interpreter-mediated communication, offering potential benefits such as increased flexibility and efficiency (Pollard & Dean, 2013). However, the use of remote interpreting in settings such as healthcare, education, and the workplace raises questions about its efficacy, reliability, and acceptability among interpreters and stakeholders. Researching BSL interpreters' attitudes towards remote interpreting in comparison to face-to-face interpreting can shed light on the perceived advantages and limitations of these modalities.

3. Technological Challenges and Considerations:
Remote interpreting introduces unique technical challenges, including issues related to audiovisual quality, internet connectivity, and platform usability (Temple, 2020). These challenges may impact interpreters' ability to accurately convey messages and maintain rapport with participants, particularly in sensitive or high-stakes environments such as healthcare and legal settings (Hale, 2016). Investigating interpreters' attitudes towards remote interpreting in diverse contexts can provide valuable insights into the technical considerations that influence service delivery and communication outcomes.

4. Contextual Differences and Professional Practice:
The nature of communication and interaction varies across different settings, with each presenting its own challenges and requirements for interpreters (Dean & Pollard, 2020). For example, healthcare settings may involve complex medical terminology and sensitive discussions about health conditions, while educational settings may require interpreters to facilitate classroom interactions and academic discourse (Marschark & Spencer, 2016). Understanding how BSL interpreters perceive and navigate the differences between face-to-face and remote interpreting in these contexts can inform professional practice and training initiatives.

5. Implications for Policy and Practice:
Insights gained from investigating BSL interpreters' attitudes towards face-to-face versus remote interpreting can have implications for policy development, service delivery models, and interpreter training programs (Napier & Haug, 2018). By identifying preferences, challenges, and best practices in interpreter-mediated communication, policymakers and stakeholders can develop guidelines and standards to ensure the provision of high-quality interpreting services and promote inclusive communication environments for Deaf individuals.
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