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[bookmark: _Toc78643423]Introduction
Over the years, the wave of modern technology around the world has changed and developed various industries. Research has evidenced that the healthcare industry is one of many industries that use information technology (IT) and other technological products to change the nature of doctor-patient relationships, patient care systems, and patient satisfaction (Morgan, 2016). Therefore, the main goal of integrating technology into the health economy is to improve service delivery in the areas of good medical practice and management.
[bookmark: _Toc78643424]Discussion
[bookmark: _Toc78643425]Technology in healthcare
The future of health care is found in working hand-in-hand with technology, and health workers must adopt new health technologies to remain relevant for years to come.  In addition, technology in the medical sector has held a significant impact on almost all processes and practices used by health professionals (The Medical Futurist, 2020). Using Technology in Healthcare has helped in the access of information, storage, and processing all in this technological age. The web, data acquisition techniques, search capabilities, and the cability of healthcare practitioners to exchange data quickly have improved data evaluation. “Big Data” within health care gives the edge to the area to gain from extensive research studies. It is possible to use existing research for a detailed meta-analyses (Pashazadeh and Navimipour, 2018). It can be adopted to help highlight determinants and give recommendations appropriate preventive care by analysing service user information from that of others, while also, managing the costs and improving the overall quality of life. All other organizations, health organizations, face the challenge of ineffective communication between departments, teams and locations. Staff often work in specialized teams, each of which has a role in patient care. 
Healthcare innovation in technology has helped in amore reliable means of communication within the care facilities. The care practitioners are able to apply social platforms and tools to have real-time meetings, communication and advertising opportunities for all relevant nursing departments, and service providers can access internal electronic medical records, resulting in better case management, treatment, and patient recovery. benefited significantly from the above technology.
[bookmark: _Toc78643426]The use of technology during Covid-19
Various digital technologies have been adopted and invented and are being used to support and assist the public health response to COVID19 around the world, including population monitoring, case identification, contact tracing and evaluation of measures and care interventions based on mobility and communication data with the audience. The lethality and spread of the virus challenged officials and exposed the serious limitations of traditional medical care. However, during this pandemic, technology has played and essential role and has highlighted need for amendments in public health which shows ways to improve agility, scalability, and responsiveness (Bell, 2005). Innovations like the chatbot and virtual service user care provide a means for classifying and distributing care on a large scale. AI, machine learning and effective computing has significantly increased and improved research to that has been helpful in aim of understanding the illness and develop specific therapies to treat infections that help in the aims and efforts to prevent, treat, and manage outbreaks. Research has stressed the significance of innovation in health safety and pandemic readiness (Kornelakis and Petrakaki, 2020). Stakeholder collaboration with technology institutions, is needed to enable progress in managing the ongoing pandemic and provide the basis for better readiness for the future. Pandemic officials needs to take into consideration the significance of innovation and continue to seek for means to complement and improves the traditional strategies. 
[bookmark: _Toc78643427]Adoption of collaboration, digital communication and participation
Digital communication, collaboration and interaction. Analyse how you interact with others, focusing on how you interact with others and how you connect and connect through digital media. Some examples of the types of digital skills you can consider here include interacting with other people. Use different tools such as email, social media, share photos, presentations, and videos, respect the diversity of communication with others, avoid abuse, develop different communication channels for different purposes: persuade, inform, entertain, and support, and communicate with others and participate in online collaborative projects, share files, process documents and complete to-do lists, participate in online meetings or forums, and share the digital content you create with others (Eysenbach, 2008.). This is very important in medical practice. Use digital communication technology to communicate between doctors and patients. There is increasing evidence that patients using new technologies such as text messages or emails to communicate with healthcare providers can change behaviour and improve the health of a small number of people. New digital tools to attract a wider range of patients are rapidly emerging. The health system promotes patient portals, which are communication systems associated with existing electronic health records (EHR).
[bookmark: _Toc78643428]Digital identity, well-being, and safety
This ubiquitous and harmless loss of patient identity is like a disease that affects every corner of the healthcare industry, and it will get worse as we leave the increasingly digital lifestyle behind. Medicine is a mechanism for safely identifying patients in the digital world. This patient identity disorder has existed for thirty years, and its symptoms have become more common in recent years, affecting our data in many ways, from ransomware attacks taking information as hostages to the loss of intellectual property, personal information, and payment information the identity of cybercrime is essential for effective and efficient provision of health services and public health management, and therefore for the achievement of the Sustainable Development Goals (SDG) (Maund et al., 2017). Healthcare providers need to know the identity of the patient in order to obtain a sufficient medical history and treatment, and to ensure consistent and adequate care. Patients also need documents to prove that they are eligible for insurance or other social safety nets that pay for medical expenses. As an alternative to creating a dedicated health function identification system, some countries choose to use existing basic identification systems.
[bookmark: _Toc78643429]Career development with digital literacy 
Like any industry, technology has surpassed and changed the health and welfare sector in the UK in ways that were unimaginable ten years ago. Technological innovations in the fields of health and social services continue to increase, so that professionals must adapt to the requirements of the digital age. The digital boom marks a major shift in the way health and social workers perform and interact with their daily tasks. With patients and customers. (Matthews, 2021) According to a recent study by Skills for Care, in order to keep pace with the times and use this technology effectively, employees need to constantly update and update their digital skills, and social welfare organizations cannot effectively use or make full use of their digital skills. Technology available in the workplace. And patients, these technologies increase participation and awareness in every step of the patient's health plan. Ironically, this can lead to more complete medical records and better quality of care. However, in order to use these incredible technologies, they must have digital skills. Should be equipped with the latest digital health technologies, such as telemedicine, cloud EMR, clinical decision support tools (with artificial intelligence), clinical analysis, etc. Health services need to maximize the potential of technology to improve patient care. To this end, improving the digital capabilities of employees is essential. Advanced learning technologies applied to all aspects of education and training, including the development of digital skills for all learners, can provide greater flexibility, accessibility, collaboration, innovation, and more effective communication. Healthcare and social workers need digital skills and self-confidence in all fields (Montebello, 2016). Citizens are increasingly acquiring and strengthening digital technologies, increasing their potential and innovative expectations for health and well-being. By using national definitions and digital empowerment frameworks, health and social workers can think about how to improve their digital literacy... Leadership, strategy, and culture are needed to support the digital skills and technology-based learning of acquired employees. Create a team of employees who are ready to use digital technology.
[bookmark: _Toc78643430]The relevance of technical proficiency for information, data handling
By analysing the technical capabilities of health information and data management, we understand that health informatics is a professional field in the health industry, which combines communication, information, and medical care to improve patient care to store, retrieve, analyse, and use medical information for various purposes (Hoechsmann, 2012). One of the challenges facing healthcare IT is to balance the need for healthcare technology expertise with all the other skills needed to succeed in the clinical, interpersonal, and technical fields, to name a few. Some of the most common goals of health informatics are to improve collaboration and coordination among service providers, optimize the quality assurance process of health services, improve the cost-effectiveness of healthcare, and improve the accuracy and efficiency of facility/clinic management. Ensure better patient care and promote health equity. To better treat and prevent the spread of diseases.
[bookmark: _Toc78643431]Conclusion
In conclusion, the report was successful to evaluate the correct use of modern technology to improve efficiency and employability in the workplace. Effectively identify and evaluate various information sources and demonstrate data literacy in the workplace.
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