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[bookmark: _Int_GROLmNnE]                                                             Introduction
[bookmark: _Int_osceAEjO][bookmark: _Int_K0vFxVyL][bookmark: _Int_Qq4I5jRS][bookmark: _Int_YW1etJkT]I will be discussing about the skills and other qualities that I need to become a care worker. In fact, as we all know this is a career that deals with the public and for that reason it needs some specific skills. Before becoming a care worker, one must understand the roles of a care worker, and to know what the job is all about.
[bookmark: _Int_AX36Zl9a][bookmark: _Int_pvCxf54O][bookmark: _Int_gzKK7IVt][bookmark: _Int_kDevybxC][bookmark: _Int_G1Erk1rN][bookmark: _Int_6MUaff4E]A care worker is one who provides care, support and assistance for people who are in need of care. As a care worker you may find yourself working with vulnerable adult, elderly people, or people with a disability. And you must be able to provide support within their daily lives. The type of assistance could be different depending on the need of the person you are caring for, so you must have the qualities and skills to provide the adequate care they may need needed.



                                           The main duties as a care worker
· [bookmark: _Int_ESkbNDLx]Assisting a service user with any physical tasks or everyday routine activities as cooking, personal care, shopping etc.
· [bookmark: _Int_RTrJ30JG]You may be working directly with the service user, their loved ones, and other professionals to help sort out any specific needs.
· Provide counselling or emotional support to the service users their families.
When becoming a care worker, you will support in all domains of the service users' daily lives, this could encloud social, physical activities, feeding even personal care and mobility.
You must have a sound knowledge on how to administer medications.




                                                         Skills needed to become a care worker
1)  You must have the zeal, passion, and enthusiasm for working as a care worker.
2) You must have effective communication and listening skills.
3) You must follow specific policies and procedures
4) Must have approach sensitive situations in a sensible and confident way.
5) You must have the ability to stay calm in any situation and be able to work effectively even under pressure.
6) You must be able to use your own capability when needed.
7) You must have a great understanding of health, safety, and tidiness.
                            Qualification needed to become a care worker
Becoming a care worker, you are entering into a highly challenging and competitive domain. In this domain qualifications are not always important, notwithstanding having certain qualifications is a better way to progress ahead and show a level of practical training and skills. This can make the service user to choose you are their preferred carer especially when you are a beginner. The most important way to debut as a carer is to study and have a care certificate.



                                         What is a care certificate and why is it important
The care certificate is an identified set of roles that health and care professionals define the specific knowledge, skills and behaviours expected in their daily duties specified for jobs in health and social care. The care certificate gives confident that the health and social care workers have adequate knowledge, skills and behaviour needed to carry out their job correctly. This certificate consists of 15 minimum standards that must be completed especially when you are knew in the care domain.
These standards are:
1) Understand your role
2) Your personal development
3) Duty of care
4) Equality and diversity
5) Work in a person cantered way
6) Communication
7) Privacy and dignity
8) Fluids and nutrition
9) Awareness of mental health, dementia and learning disability
10) Safeguarding roles
11) Basic life support
12) Health and safety
13) Handling information
14) Infection and prevention and control




                                                    My personal development plan (PDP)
After knowing what skills, and qualification is needed to become a care worker I can now draft a personal development plan that will help me to attain my goal of becoming a care worker.
What is a Personal Development Plan?
According to Jackson (2017) Personal development plan is defined as a structured and supported process undertaken by an individual to reflect upon their own learning, performance, and achievement and to plan for their personal, educational and career development.
 According to Beausaert, S, Segers, M., Fouarge, D. and Gijselaers, W. (2013) results indicate that PDP users undertook more learning activities in past than non-users, but a PDP does not stimulate users to plan more learning activities in the future. Furthermore, PDP users do not score more than non-PDP users in jobs.

                                                          MY PDP FOR MY CAREER AS A CARER              
	PERSONAL TARGET


	HOW WILL I ACHIEVE THIS
	HOW WILL THIS IMPROVE MY CAREER
	HOW WILL I KNOW THAT I HAVE ARCHIVE THIS
	WHEN WILL I ACHIEVE THIS

	
I NEED TO IMPROVE ON COMMUNICATION SKILLS



	BY TAKING MORE COURSES ON COMUNICATION 
	IT WILL IMPROVE MY CAREER TREMENDEOUSLY IN EVERY ASPECT SINCE COMMUNICATION IS KEY TO MY CAREER
	I WILL KNOW I HAVE ACHIVE THIS BY GETTING FEEDBACK FROM FRIENDS 
	I WOULD LIKE TO ACHIEVE THIS BY APRIL 30/04/2023

	
I NEED TO UDERSTAND MORE ABOUT HEALTH AND SAFETY AND TIDINESS IN CARE


	BY TAKING MORE COURSES ON HEALTH AND SAFETY
	THIS WILL IMPROVE MY CAREER BECAUSE IT IS ONE OF THE SKILLS NEEDED TO BECOME A CARE WORKER
	I WILL KNOW THAT I HAVE ACHIEVE THIS BY TAKING MORE EXAMS AND COURSES ON HEALTHA ND SAFETY IN CARE
	I WOULD LIKE TO ACHIEVE THIS BY THE END OF MAY 2O23

	
I WOULD LIKE TO IMPROVE ON COUNSELLING


	I WOULD ACHIEVE THIS BY TAKING MORE COUNSELLING COURES
	THIS WILL IMPROVE MY COMMUNICATION AND RELATIONSHIP WITH THE SERVICE USERS
	I WOULD KNOW I HAVE ACHIEVE THIS FROM THE FEEDBACK I WOULD GET FROM THE SERVICE USERS AND COLLEAGUES
	I HOPE TO ACHIEVE THIS BY 25/12/2023

	I WOULD LIKE TO IMPROVE ON PERSONAL CARE


	I WOULD ACHIVE THIS BY TAKING MORE COURSES ON PERSONAL CARE. THEORICALLY AND PRACTICALLY
	THIS WILL IMPROVE MY CAREER GREATLY BECAUSE IT IS ONE OF THE SKILLS NEEDED IN MY CAREER
	I WOULD KNOW I HAVE ACHIEVE THIS THROUGH THE FEEDBACK I WOULD GET FROM MY COLLEAGUES AND SERVICE USERS
	I INTEND TO ACHIEVE THIS BY END OF FEBRUARY 2023


                               
                                           


                                       MY REFLECTIVE PORTFOLIO IN WHAT I HAVE LEARNED IN THIS MODULE 
                                                                                          BMSW 4005
A reflective portfolio or report is a piece of writing that summarises a student’s evaluation reflection on a particular subject.
As maintained by Hatton and Smith (1995) a reflective report or portfolio are on of the most common ways used to assess work-based learning.
According to UKEssays (2018) a reflective portfolio is a self–evaluation report. The main purpose is to evaluate the progress obtained during a period of studies and to figure out which skills or domain of I need to work more to make enhancement. 
In this reflective portfolio I will be using the GIBBS reflective cycle because it has helped me to planned, analysed, and examined what I have learnt, what I need to learn, what I did well and what I did not in this module “professional career development” for the past nine weeks of studies in the University of Wales Trinity and Saint David. I have also decided to use the GIBBS reflective cycle because it is a tool that will help you go through distinct phases to make sense of an experience and its consequences. The GIBB’S reflective cycle normally has six stages.
The GIBB’S (1998) reflective cycle model six stages are:
1. Description of the experience
2. Feelings and what you think about the experience
3. Analysis to give importance to the situation
4. Evaluation of what you think about the experience, both pad and good
5. Conclusion about what you think you have learned and what you think you could have done differently.
6. Action plan for how you would deal with indistinguishable situation in future if give the same opportunity
FIGURE 1.0 GIBB’S reflective cycle (1998)
[image: ]


                                  
[bookmark: _Int_x0YSqlAH][bookmark: _Int_SfazKiWG][bookmark: _Int_By1sGqUk][bookmark: _Int_tWY809HJ]                                  In week one we were introduced to this module, and we learned about what was a personal development plan. We learnt that the aim of this was to introduce students to strategies for personal reflection and career development planning. Secondly to gain confidence and to gain competence as effective employees. We also learnt about the outcome of this topic
1. [bookmark: _Int_WAK7Niwm]Understand the skills and knowledge needed for working effectively
2. [bookmark: _Int_VPd2DY8E]Show readiness for employability and personal advancement through and understang of personal strengths and areas for further development.
3. To establish employment goals and develop a personal action plan.
[bookmark: _Int_hjEswr5K][bookmark: _Int_H2Uvt9Rn][bookmark: _Int_1gJfZOLv][bookmark: _Int_tP0n2OWa]     In week two we were learnt about self-awareness. According to A. Maslow (1943) self-awareness is the ability to become the best version of our self. I have also learnt about great tools like the SWOT (Strengths, Weaknesses, Opportunities and Threats) analysis to evaluate myself to plan my career.
[bookmark: _Int_NYak9TvY][bookmark: _Int_vprTY2SV]I have also learnt about a great tool like the Jahari Window which helps us to enlarge the open self and to reduce the unknown self. To conclude in week two, I learnt about the different tools for improving self-awareness.
[bookmark: _Int_HiGAUONa][bookmark: _Int_bgAjzaWf][bookmark: _Int_XUjIqvdL]In week three I learnt about Exploring employment opportunities. I also learnt about the key points to consider when exploring employment opportunities. I also learnt to consider correct strategies to be used in searching for work opportunities. I have learnt about the steps to follow when finding employment opportunities such as:
1) Know yourself
2) Keep your options open
3) [bookmark: _Int_ezIUwaBK]Do your research
4) Look for emerging trends
In week four we had an open book assessment. 
[bookmark: _Int_EprullNk]In week five I learnt about recruitment and selection. I this session of learning I learnt that recruitment is the action of finding new people to join an organisation or support a cause. I also learnt of how to attract, locate, and identify capable applicants



                              Figure 1.0 The recruitment and selection process
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We learnt about the importance of using the selection tools when screening during the employment process and why they should be used.
                                                       
	COST




	LEGAL OBLIGATIONS
	PERFORMANCE
	PERSON- JOB/ORGANIZATION FIT


                       
[bookmark: _Int_ycAFjXDU]I have also learnt that some of the selection tools used by organisations for the selection process are:
1) Test of cognitive abilities
2) Test of motor and physical activities
3) Measures of personality and interests
4) Working sampling assessment centres
5) Miniature job training and evaluate


[bookmark: _Int_pQFuT6M7]Summarising, in week 5 I learnt about the meaning of employment, what is selection, what are the steps of recruitment and selection process.
[bookmark: _Int_dFTPR8Ib][bookmark: _Int_qU3qI2jE]During week 6 I learnt I learnt about creating a successful application and to know about concepts behind personal branding. I also learnt about tips that could improve my cv.
[bookmark: _Int_DhNn7EpN]I also learnt on how to gather tips that could improve my performance at an interview.
I also learnt how to create my personal brand and the qualities needed like reputation, networking, raise profile, and authentic.
In week 7 I had a mock interview.
[bookmark: _Int_s422H102] In week 8 I learnt about career development and how to develop my career.
[bookmark: _Int_xanR9qgH][bookmark: _Int_y2TgkU2h][bookmark: _Int_RpvgjQBk]According to Sullivan and Baruch (2009) “career” as an individual’s work-related and other relevant experience, both inside organization that form a unique pattern over the individual's life span
[bookmark: _Int_sf4nrtsq]               FIGURE.1 CAREER PROCESS    

[image: ]
 



[bookmark: _Int_5IT4Ubb1][bookmark: _Int_hbxOP05E][bookmark: _Int_KZS7vewn][bookmark: _Int_jyIErekV]In week 9 we learnt about Employment legislation. I learnt that employment law regulates the relationship between employers and employees. It governs what employers should expect from employees, what employers can ask employees to do, and employees’ rights at work.
I also learnt how legal standards are set. Where does employment law come in to play. We also learnt about common law and how it is applied.
                                       
                                                Conclusion
[bookmark: _Int_NiOmPyEI][bookmark: _Int_d9SVukPN][bookmark: _Int_XKKTgGtj] I have had a wonderful opportunity to study a lot of things in this module making me a better person now than when I started. I still hope to gain more knowledge as I continue with my studies at the University of Wales Trinity Saint David.
· [bookmark: _Int_r71QTFIE]Self-awareness
· Exploring employment opportunities
· How to create a cv 
· How to prepare for an interview
· Career development Employment legislature
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