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	Section 
	Your response (Use your own words!) 

	1.  Research 
	When I started my research, I searched my keyword, Care Home Manager, on the NHS website. There was a large amount of information, which made the process confusing and difficult to manage. To improve this, I compared and gathered all information and evaluated using CRAAP, focused on my keyword and entry level. After some time, I finally had a clear search and information, and this helped me understand what I was looking for. 

	2.  Presenting 
	During my presentation, I was required to deliver a 5-minute video presentation. At first, I felt I was ready, but then, in the middle of my presentation, I suddenly felt nervous and forgot some words, which made me stop for a little while and look at my notes. To improve my presentation skills by building my confidence.

	3.  Challenges you faced 
	The challenges I faced during my presentation were a lack of confidence, as I am not used to speaking in front of others. I also believe that I did not practice enough, so this was quite hard for me. I think being anxious made it worse, even though I had practised enough before presenting. 

	4.  Actions to improve 
	To improve, I will plan to practice my presentation skills more often so that I can become more confident, especially when speaking in front of others. I will also maintain eye contact, and I will try harder to memorise what I have practised.

	5.  Further steps needed to Prepare for Task 3
	For task 3, which is a written report, I will search for three essential skills of a Care Home Manager on Google Scholar, the NHS website and careers. Also, I need to find 5 credible sources and found some information about strong leadership, regulatory compliance and communication skills. To write a report, it needs to be structured and in academic style with Harvard style referencing.
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