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[bookmark: _Toc80944873]Task 1
[bookmark: _Toc80944874]Role Play
Tell me about yourself?
Good afternoon my name is Ivaylo Tabandzhov coming from Bulgaria.I’m 19 years old student looking to find valuable place to work in in order to build experience and impact my future in a positive way by working for your company which is one of the most successful in the market sector.As my age will suggest I have little experience in working but I’m looking to back it up with the variety of skills I possesses and the way I’m able to learn new methods efficiently and quickly with my outside the box thinking.Past experience has nothing to do with the marketing sector but I’m willing to always learn new stuff that will be useful to me at some stage of my life.

Are you familiar with our company and if so what can you tell me about it?
I can say I’m quite familiar with the offerings you have as you are one of the bigger supermarkets in the UK with variety of products you offer.In regards to your popularity you guys are well known all over the country you have more than 4000 stores all over the UK including Republic of Ireland and separate franchises.For 2020/2021 I know in fact you guys recorded a revenue of around 53 billion pounds which further shows how big of a company you guys are and the satisfaction your customers receive every time they enter the store.


Why do you want to work in our company?
Mainly because it offers variety of opportunities for me to build experience in a store where I will be switching roles continuously so that I will learn new skills that could be useful in my life at a later stage.Even though you guys are already one of the best supermarket companies here I would like to help you progress even further.From whenever I have visited your shops I’ve always seen the cheerful customer service alongside the well sorted and build shops that offer variety of international and homemade products.I’m willing to help you achieve even more success for the future providing well around work all over the shop while maintaining good quality of work at all times.


How are you different to other employees?
I would say my young age doesn’t help me in showing previous experience and to use it in my advantage but key skills that I possess can make me differ to most of the employees such as the outside of the box thinking in all cases and keeping composure in panic situations.In regards to my attributes I’m cheerful always open for a chat and I feel like I will fit nicely into the friendly environment Tesco provides and the professionalism they display at all times.

How long would you stay with us?
[bookmark: _Toc80944875]As long as me and you feel that I’m impacting your company in positive way cause I can surely promise you I will be doing my best at all times no matter what.In all my previous jobs as few as they are I’ve always been on time and have done the best I can to help my employers see and appreciate the work I provide for them.



[bookmark: _Toc80944876]Introduction
Reviewing on role play motivation of this study is critical for all individuals to enhance their management and social skills, as well as their ability to resolve disagreements and execute future tasks more effectively. Reflecting on the performance produced as cooperative learning earlier has allowed for the acquisition of administration and negotiating abilities by showing a passion in understudies. This report will discuss my role in this imaginary activity and look at our team performance. One might argue that our group did well on the whole; nevertheless, more negotiating, collaboration and managerial skills could have been developed. This report will discuss the role-play and the accompanying personal development plan. Additionally, this report details my academic and professional experiences, as well as my progress with them. It will also present the career aspiration part of managing a team with more power and greater responsibility. This is a very similar career aim, and it is typically motivated by a desire for more money. Still, in my case, it is a passion I wish to pursue with proper acknowledgement and personal development. To that end, this study includes SWOT analysis, SMART objectives, and an appropriate personal development plan to enlighten knowledge about the steps necessary to pursue one’s passion and desired career.
Reflection on the role play
In this evaluation, the team consisted of two participants, each assigned a specific function inside the role play. When I considered my position as an interviewee who is a 19-year-old student, I found that it fit my character well since I am also a student (Green, 2015). The team strives to guarantee that tight matches between simulation and experimental temperament characteristics result in good outcomes. By far, the most challenging aspect of being given this position was successfully interacting with the other team member straightforwardly and forcefully. At times, I felt uncomfortable dealing with my teammates, who I saw to have their agendas and seemed reluctant to negotiate on occasions. In retrospect, this was one of the most difficult obstacles I encountered throughout this exercise. However, it enabled me to develop my abilities and experience in these aspects throughout the role play, negotiate with others, and come to a better conclusion through proper communication. As an interviewee, I sought to understand how interviews are conducted and how an interviewee should and should not behave during an interview. Additionally, it was critical to obtain a thorough understanding of the position for which the interview is being held and the type of firm in which it is being held. As a result, I learned about one of the most successful businesses in the market sector in the United Kingdom. Thus, this role play teaches me about interviews and the shopping area, which will aid me in gaining information about interview sessions, the trading market, as well as teamwork and communication in actual situations.
On the other side, my teammate thought this did not entirely fit his behavioural description as an interviewer, considering that he is just a student and has never conducted an interview. As a result, this position required more research attention to be authentic in character—this advantage to meditation on the job as an approach to demonstrate concerns could obstruct performance. ‘Self-improvement demonstrates fortitude, persistence, and successful willpower (Eggert, 2017). However, he frequently feels under strain due to clashing schedules, responsibilities, and other commitments. This was a considerable disadvantage for the team, and maybe on reflection, we might have considered how to more efficiently and precisely assign responsibilities. These become significant obstacles for me individually and for the team as a whole. After experiencing and constructively reflecting on these concerns, one could believe that the team should have been more practical regarding activity timing, correctly defining who was accountable and effectively guaranteeing that we could complete the connection to the output within the allotted time. This comprehension has taught me a vital lesson. In the future, we may guarantee that proper planning and time are integrated into team actions that develop into a pleasant outcome during the role play.
[bookmark: _Toc80944877]Self-evaluation review
Individuals’ self-evaluation of their progress has a significant effect on the generation of professional development programs. Self-monitoring impacts strategic thinking, training activity, technique usage, and motivational beliefs prior to, throughout, and after accomplishing work-related activities. Self-evaluation is a necessary condition for career advancement (Bleich, 2012). To learn successfully in a complicated work environment, learners must be self-regulated; that is, they must take an active role in their learning and dynamically change their behaviour and method to accomplish learning objectives. As a store manager in my previous workplace, I can state that Trainees, not supervisors manage the reflective practice. It helps me to continue the teaching process; achievements and potential obstacles are necessary to systematise training. Additionally, as a student, I should consider my learning perspectives, thoughts, and motivation. Self-monitoring enables individuals to modify their learning behaviour and method usage to satisfy personal learning objectives and external requirements, motivating them to gain more competence in their profession.
Additionally, professional learning should be selfly evaluated with competence growth since it affects consciousness and learning opportunities. When individuals were asked to focus on their learning approaches, those who expressed a desire to self-direct their learning demonstrated higher performance in employee development. As a manager, I can properly self monitor their learning progress with time, but trainees who self-assess incorrectly may make no progress. However, in my experience, chances for self-monitoring are frequently firmly integrated with workplace training via the use of personal judgements and own professionalism to solicit feedback (Rodman, 2019). Additionally, professionals require advice to direct their awareness to reliable signals indicative of real competence growth. Professionalism refers to an individual’s behaviour, demeanour, and mindset in a workplace or commercial setting. A worker does not have to specialise in a skilled field to exhibit the critical traits and attributes of a professional. Professionalism results in employee productivity, a positive career and reputation, and a powerful moral compass and commitment to perfection. Importantly, to remain inspired to evaluate training, individuals must be educated about the value of cognitive and emotional development and improve the professionalism necessary to create personalised learning paths.
[bookmark: _Toc80944878]Personal development planning
A personal development plan (PDP) is a technique for self-assessment and reflective practice frequently utilised in higher academic achievement and the work environment. But even so, it can be favourable in one’s both personal and professional life (Gosling, 2014). It establishes concise objectives and assists them in identifying their advantages and disadvantages. A SWOT analysis can be used as an initial step to assist in developing one’s PDP.
	 Strengths
	Weaknesses
	Opportunities
	Threats

	· Negotiable mentality
· Previous work experience in a store
· Efficient in time management
	· Unable to properly communicate with teammates
· Less knowledge about formal interviews
	· The earlier work experience as a store manager
· A negotiable mentality helps in better communication
	· Different views of teammates take more time in work
· Less practical experience in interviews



This SWOT analysis showed the lack and advantage we have during the role play, which will help us reflect on our actions and progress through the knowledge. There are also SMART objectives for PDP, which helps to know what to do to develop one’s skill (Gunteski, 2018). Professional development entails assisting individuals in their role and understanding their work and how to progress.
	Current Skills & Competencies
	Personal/Professional Goal Activities (SMART)
	Monitoring Progress
	Evaluating the Effectiveness of the Plan

	Communication skill
	Specific: For better teamwork in the future group project.
Measurable: I start to communicate more with classmates to gain more negotiable skills (Carter, 2015).
Achievable: I will increase my communication with teachers, customers and classmates
Realistic: I am devoted to providing a satisfying service to all customers.
Timely: I have set a time limit of one month.
	Now, I tried to understand what others want to say through socialising. In that way, I will be more capable of teamwork. I also start more communication with the customers and coworkers in the store to gain more confidence in my communication skill.
	I am gaining more communication skills since I am doing better than my previous group work each time.



[bookmark: _Toc80944879]Review of understanding and expectations of the world of employment
Employment is a management function that focuses on identifying candidates with particular talents and capabilities. Organisations undertake a determined effort to use their advantages in trying to entice candidates. Attracting talent that meets an organisation’s needs is a challenging profession. To establish themselves as a preferred workplace among workers, companies have made efforts to promote and portray themselves in a favourable light, thus improving their image. Marketing communications establish a perception of the company in workers’ minds (Teague and Donaghey, 2018). Without the firsthand experience of organisational life, the cognitive contract comes into existence between the workers. While financial agreements serve as a motivator for workers, psychological contracts have developed as a tool for influencing an employee’s judgement call. As a result of my prior job experience at a store, I’ve gained valuable management knowledge; therefore, my expectation has shifted to gaining practical experience in the management field that I can’t get in school. Apart from that, workers like myself constantly anticipate professional and financial development resulting from increased expertise (David and David, 2016). Likewise, corporate reputation may be defined as developing an image and continuously improving it for workers to get more prominence in their careers. Additionally, it is described as a method for establishing its reputation as a desirable workplace and attracting more efficient workers.
[bookmark: _Toc80944880]Career ambitions and aspirations
A career objective is more of an inquiry into the route one anticipates taking as a component of their professional progression. At the same time, aspirations may be defined as the wishes and desires associated with the desired future. Another approach of presenting this is that professional objectives are a five-year forecast of what an individual would want to accomplish if employees have the ability. I have always enjoyed managing and thrived on the feeling of power associated with appointing supervision to employees and working directly with coworkers (Gandhi, 2017). The management job is appealing because it would allow me to strengthen connections with peers while also developing new organisational skills. The professional market in management is competitive, which is why it’s critical for me to have a distinctive, original feature that matches with my desired career path, which is why I want to acquire as many qualifications and skills as possible in order to persuade employers in this marketplace to provide me with an opportunity to pursue my passion. As previously mentioned, I was a store manager, which encouraged me to invest more time managing employees and creating a thriving, calm work environment via my management abilities. For the foreseeable future, I aim to be a manager in a reputable organisation. In the next five years, my objective is to become one of the store departments top executives and contribute to a positive leadership experience via my compatibility and communication abilities. 
[bookmark: _Toc80944881]Personal Development plans to enable me to achieve my ambitions
Concentrating on one’s individual personal development plan (PDP) strengthens the characteristics one has that helps one’s goals and aspirations become an actuality. All of us have boundless possibilities, and focusing on self-improvement is one method to maximise those numerous abilities (Personal Development Plan: Examples & Templates for Success, 2021). This would also include a thorough action strategy to help someone achieve personal, educational and career goals. By identifying strengths and limitations, people can develop a self career advancement plan.
	The skills I want to acquire
	The tasks I must complete
	The services and support I need
	Measure my success
	The target date for the deadline

	Gain experience by doing more management work
	Attend business and management courses regularly
	Gain access to the university library
	Follow evaluation and review 
	4 years

	Acquire more communication  skills
	Communicate more w1th surrounding persons (Carter, 2015)
	Connect with more group work courses and leadership work
	Check how the day to day life communication are becoming more effective
	 6 months

	Secure a manager position in a reputable company

	Start gaining more knowledge academically as well as professionally
	Make connections with employers in top companies
	Monitor working progress
	10 years





[bookmark: _Toc80944882]Conclusion
When two or more individuals take on the roles of characters in a specific situation, this is called role-playing. This report informs about the teamwork effort needed in a role play as an interviewer and an interviewee and the reflection on the task. This report also presents the effectiveness of self-evaluation, the personal and professional development plan for one’s career progress. Career Aspirations are also important since they motivate people to be successful in their passion. This report concluded by providing SWOT analysis and SMART goals to demonstrate the critical nature of these tools in creating an effective personal development plan.
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