
Transferable Skills


Student Number – 2017716
Module - Business Skills BMIH4001
Total Word Count - 396










Communication and interpersonal skills are amongst the most essential transferable skills for any modern business, as possessing only technical knowledge or specific skills cannot be sufficient for current market conditions because soft skills such as effective communication and interpersonal skills help dealing and negotiating with customers, colleagues and stakeholders as well as build strong business relationships, which ultimately boost efficiency in business (Andrews and Higson, 2008).
The hotel industry is highly depended upon effective communication and interpersonal skills of its employees because it is a people-oriented industry which emphasises upon customer services and public interactions. Such skills are necessary to make sure that the hotels can deliver exceptional customer experience and build positive image in customers’ minds so that positive brand image can be created in the market (Brownell, 2016).
Nowadays, digitalisation has become prominent in many businesses and electronic communication has taken place as means of communication rapidly, but hotel industry is amongst those businesses where non-verbal and verbal communication skills are as much important as electronic communication such as emails or feedbacks upon different queries on social media platforms and website because the hotel industry requires face-to-face communication with the guests as well as on telephone with the prospects. So, exceptional communication skills can improve experience of the customer which leads to customer satisfaction and loyalty towards the hotel (Lolli, 2012).
Interpersonal skills of the hotel managers are crucial factors to build a high performing team to work upon a common goal. The manager having effective communication and interpersonal skills can listen to employees effectively and communicate his/her mission and vision to the subordinates so that desired objectives can be achieved. In such cooperative working environment, conflicts can be resolved and positive atmosphere can be created which further strengthen guests’ satisfaction level and ensure smooth operations (Kang and Hyun, 2012). 
It is important for the hotels to provide trainings to their staff regarding the effective communication and interpersonal skills so that they can more efficiently deal customers and guests so that the better results can be achieved in terms of building strong relationships with guests, motivating employees and staff, achieving higher revenues, attracting more potential customers, creating job satisfaction amongst the staff and building a positive atmosphere within the hotel itself. Having poor communication and interpersonal skills in the hotels managers can deteriorate the brand image as well as demotivate employees in their duties.
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