Ibrahim Kabal
Birmingham, UK |   07778562863 IK441217@gmail.com
PERSONAL PROFILE
Business Level 4 student with a particular interest in the motor trade sector and used car sales as well as customer service. Having sold and purchased various products, including cars, on the private market, I have learned about the value of cars and other products as well as how to make the right buying decisions. I have been able to create teams and manage a business whilst still having major roles myself, so I am not new to managing my peers around me and supporting them with whatever they acquire. I am interested in utilizing my commercial acumen as well as communication skills in the Used Car Sales Manager position at Sytner.
KEY SKILLS
vehicles and market research — researching cars, comparing competitive prices and considering resale value of vehicles.
Negotiation and pricing — considering value, costs and potential margins when buying and selling privately.
Customer service — Strongly aware of the importance of clear communication, supportive assistance and a positive experience for customer.
Commercial awareness — interest in stock, presentation, pricing and the factors that can influence a sale.
Communication and teamwork — developing professional communication and collaborative working skills through study and business exposure and acknowledging peers and workers around me assisting them.
Organisation and attention to detail — comparing information and considering details before making any decisions.
RELEVANT EXPERIENCE
Private buying and selling — cars and other items  
Research vehicles and other items to compare prices and assess whether a potential purchase has the required profit margins and makes financial sense for the business.
Consider likely resale prices and costs before making decisions whether to buy or sell.
Recognize the importance of honest descriptions, transparent communication and treating all buyers fairly.
Exposure to a family-run car pitch  
Familiar with the environment of a car-selling business and the importance of customer satisfaction and managing the business.
Interest in managing people to be on top of vehicle presentation, pricing and customer support to maximize the buying experience.
EDUCATION
Business Level 4 — currently studying
University of Wales Trinity Saint David (UWTSD), Birmingham campus
Business skills for the workplace, communication, teamwork.
CAREER OBJECTIVE
To contribute to a successful automotive sales team by applying my commercial awareness, passion in the motor trade and customer-focused approach, while developing my leadership and sales management skills.
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13 October 2026

Hiring Manager
Sytner Wolverhampton BMW
Lever Street
Wolverhampton
West Midlands
WV2 1AD

Subject: Application for BMW Used Car Sales Manager

Dear Hiring Manager,

I am writing to apply for the BMW Used Car Sales Manager vacancy at Sytner Wolverhampton that I saw advertised on Indeed.  At present, I am a Level 4 Business student at the University of Wales Trinity Saint David in Birmingham. I have great passion for the motor trade and used car sales and customer services.

By buying and selling vehicles and other items through private dealings, I have acquired skills in researching for prices, negotiating purchases, and even assessing the possibility of reselling an item. I learned that it is crucial to make wise buying decisions, cut costs, and ensure that the buyer knows what they are buying. Another area I got informal knowledge from is a family run car sales pitch which has shown the importance of communication between your peers, honesty with your team and the customers and how managing finances all help to shape a successful business.

This particular job interest me due to the salesmanship, customer relations and team management aspect of it. I realize that running the used car department is more than just sales, but involves a profit element, managing sales staff and providing amazing customer service. The study of business has taught me communication skills, teamwork and problem solving, which I am keen to apply these skills while furthering my knowledge about the automobile industry.

I would appreciate the chance to talk about my interest in this position and how my experience and commercial awareness would benefit your company, Sytner. I am grateful for your consideration of my application. I look forward to hearing from you. 

Yours faithfully,
Ibrahim Kabal
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