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Job Title 
Mental Health Support Worker 
Company 
NHS England 
Location 
London, United Kingdom (Community & Residential Services) 
Contract Type 
Full-time, Permanent 
Salary 
£24,000–£30,000 per year, depending on experience, plus employee benefits. 
About the Company 
Mental Health Care Services Ltd. is committed to providing high-quality, person-centred mental health support to individuals experiencing a range of mental health conditions. Our mission is to empower people to live as independently as possible by promoting recovery, wellbeing, dignity, and social inclusion. We work collaboratively with individuals, families, healthcare professionals, and community organisations to deliver compassionate and effective support. Key Responsibilities 
· Provide practical and emotional support to individuals with mental health needs in community, supported living, or residential settings. 
· Develop positive, professional relationships that encourage independence, confidence, and recovery. 
· Support individuals with daily living activities, including personal care (where required), budgeting, meal preparation, shopping, and attending appointments. 
· Assist in implementing person-centred care and support plans, ensuring individuals' goals and preferences are respected. 
· Monitor and record changes in mental and physical wellbeing, reporting concerns promptly to senior staff or healthcare professionals. 
· Promote social inclusion by supporting individuals to access education, employment, volunteering, and community activities. 
· Encourage service users to develop coping strategies and participate in therapeutic or recreational activities. 
· Maintain accurate records and complete documentation in accordance with organisational policies and safeguarding procedures. 
· Work collaboratively with multidisciplinary teams, including nurses, social workers, psychologists, and other healthcare professionals. 
· Follow all health and safety, safeguarding, confidentiality, and infection prevention procedures. 
Essential Skills and Requirements 
· NVQ Level 2 or Level 3 in Health and Social Care (or willingness to work towards the qualification). 
· Previous experience supporting people with mental health conditions, learning disabilities, or complex needs is desirable. 
· Good understanding of person-centred care and recovery-focused approaches. 
· Excellent communication, listening, and interpersonal skills. 
· Ability to remain calm and professional in challenging situations. 
· Strong organisational skills with the ability to maintain accurate records. 
· Understanding of safeguarding, confidentiality, equality, diversity, and inclusion. 
· Flexibility to work shifts, including evenings, weekends, and bank holidays where required. 
· A compassionate, patient, and empathetic approach to supporting vulnerable individuals. 
Desirable Skills 
· Mental Health First Aid qualification. 
· Experience working within NHS, supported living, residential care, or community mental health services. 
· Knowledge of the Mental Health Act 1983, Mental Capacity Act 2005, and Care Act 2014. 
· Training in Positive Behaviour Support (PBS), crisis intervention, or de-escalation techniques. 
· Full UK driving licence and access to a vehicle (depending on the role). 
· Experience supporting individuals with substance misuse, autism, or dual diagnosis. 
· Medication administration training and experience (where applicable). 
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                                                                                                                                      Chereen Carter
2 Iorwerth Street
Manselton, Swansea
SA5 9NP 
chereencarter@outlook.com
07917335398 
Hiring Manager 
Mental Health Care Services Ltd.
18 July 2026 
Dear Hiring Manager, 
I am writing to apply for the position of Mental health support worker I am particularly interested in this role as it combines relationship building, supporting and caring for people with a range of mental health issues, promoting them to live as independently as possible. I obtain a friendly and caring nature giving the ability to help promote independency and positive outcomes for clients.
I have almost 7 years’ experience working in the care sector where I have obtained a level 3 NVQ in Health and social care. I understand through my previous care experience role that professionalism, confidentiality, and clear communication are essential. I have gained skills giving me the ability to deal with challenging behaviours that arise. Furthermore, I possess amber and self-harm training. I understand the importance of handling sensitive information and representing an organisation positively to both clients and candidates. 
Addition to my people skills, I am extremely dependable, resolute and hardworking. I welcome challenges and would like to gain further knowledge whilst working with mental health patients via NHS. I have the capability to work independently and as part of a team, and I am motivated to develop a long-term career in recruitment within a company that values the importance of care around mental health.
The opportunity to contribute to the NHS makes me very enthusiastic. The possibility of being able to develop my skills further within a supportive and professional environment makes me keen. I would welcome the opportunity to discuss my application in more detail at interview. 

Yours sincerely, Chereen Carter
[bookmark: _Toc235293484]CV                                                                 Chereen Carter
2 Iorwerth street, Manselton, Swansea, SA59NP
Tel: 07917335398
Email: chereencarter@outlook.com
  
I am a very enthusiastic, resolute and hardworking person. I have a friendly nature and possess good communication skills. I can work both in a team and as an individual. I can work under pressure to meet deadlines and enjoy challenges. Flexible and adaptable, I am a very adaptive learner and am prepared to undertake any further training that maybe necessary to improve my employability. I have experience in the care sector and would like to use these existing skills to contribute positively to your work environment.
Employment History
February 2017 – 2023 Priority Childcare, residential shift leader
 
I previously cared for young people living in a residential home helping them to come to terms with any harmful events that have occurred in their lives. Additionally helping young people manage any challenging behaviours. Furthermore, encouraging them to make good choices in life and guide them to a happy and successful future. As a residential care worker, I was required to cook for young people, encourage them to maintain personal hygiene, maintain a safe environment, arrange and attend appointments, supervise family contact, and to take part in activities with the young people. Recording of observations was necessary and to ensure all paperwork was completed. As a shift leader I had an obligation to deal with the weekly budget and finances regarding spending and the young people’s weekly allowance. Additionally, to give support to work colleagues and make decisions in various situations. I have also completed training such as first aid, self-harm, amber and safeguarding and am currently at the end of completing my QCF level 3.

2015 - 2016 JD Wetherspoons, Potters Wheel, Swansea – Kitchen Associate               2011 - 2015 Midshire Catering, Coastline Cafe, Swansea - Team Leader 

My responsibilities as a team leader include opening, setting up and closing the cafe. Also, to delegate duties to staff, stock count, rotation, and reordering. I was responsible for cashing up and banking, recording temperature charts, wastage, and breakage sheets. I found ways to successfully promote sales and improve sales through seasonal events. Finding staff cover was an important part of my role, as well as boosting morale among staff. 
  
January 2008 - September 2009 The Wig and Pen - Cleaner / Reflex Nightclub - Cleaner   
These roles were temporary contracts whilst I was training to obtain my Health & Safety certificate and Customer Service certificate.

2008 Minority Ethnic Women’s Network – Receptionist
My receptionist duties were to take telephone calls; record messages and ensure they were received by the correct person in the office. Filing, photocopying, input data base was amongst my tasks, as well as any other necessary general work. 
Volunteering 2015 S.C.V.S - Mr X
My duties were picking, sorting and organising presents for children of parents that are on a low income and children living in care homes, to ensure every child got a present for Christmas. 
Education and Training
2016-2017 Gower college – Access Course  
Whilst also working at JD Weatherspoon’s I attended an Access course at Gower college where I studied a range of subjects such as sign language, sociology, Anatomy, maths, Health and social care. 
 
2006-2007 City and County of Swansea – Administrative Assistant 
During this apprenticeship role, my duties included setting up databases and input relevant information. I was entrusted with marking trainees’ initial assessments, put documents together and sorting files. In addition, I was responsible for answering the telephone and recording messages, as well as any relevant typing and photocopying. It was also necessary for me to calculate percentages of staff attendance and participate in any general housekeeping duties. 
 
2000 -2005 Dylan Thomas School - GCSE level - English, Welsh, Drama, Science, Media Studies.
  Qualifications/ Skills Gained  
· NVQ Level 2- Processing: Food and Cooking  
· Hygiene Certificate  
· Fire Training  
· ASDAN award in Key Skills  
· Certificate in Adult Numeracy Basic Skills  
· Certificate in Customer Service  
· First Aid 
· Completed amber training, safeguarding and self-harm awareness training. 
      
            References: Available upon request. 
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