	
	
	








Name: Salma Aslam
Num: 2132607
Module Code: BMSW4003
Module: Digital Skills and Research Methods
Lecturers name: Dr Alu
 Assignment Tittle: Research Report











[bookmark: _Toc202262524][bookmark: _Toc2063615901][bookmark: _Toc310433001]Abstract 
Digital literacy is a need in today's job market and will only grow in importance in the years to come. Not just individuals who make their living in the information technology sector will need to keep tabs on the pervasiveness of the digital era. Digital knowledge should be offered alongside academic achievement. It's reasonable to assume, then, that nearly every occupation will call for familiarity with digital tools. Candidates seeking employment would be advised to prepare for the likelihood that they may require digital skills in the workplace even if they do not already possess them. Knowledge of digital tools can be seen as liberating and simplifying the working world. Many jobs may be performed from the comfort of one's own home or while travelling but doing so has its own set of difficulties. Customers have higher standards for businesses now that they are aware of how much quicker technological advancements have made almost every process.
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[bookmark: _Toc1321064774][bookmark: _Toc827823383][bookmark: _Toc984973322][bookmark: _Toc1145293037]Introduction 
This report will concentrate on the digital skills that are necessary to promote efficiency in the workplace as well as employability. The research question will serve as the guiding principle for the research design as well as the subsequent discussion. In the section titled "Results," the findings that were obtained from the questionnaire will be addressed.
Westover, Westover and Westover (2010), stated in their study that, without a doubt, the atmosphere at work affects how contented an employee is with their position, and another quality is associated with discontented employees. The digital revolution is a core strategy for businesses today, based on foresight into future characteristics and developments. An effective digital strategy will focus on a small number of possibilities where businesses may create a digitally enabled operating strategy that makes use of competitive advantages in that corporation's revenues, such as increasing the company's retention rate by leveraging collaboration tools.
[bookmark: _Int_uHGPxz9g][bookmark: _Int_vJzaaooL]These days, digital communication channels are crucial to maximising an organization's human resources said Fernández (2020) in his study. Many companies have expanded into new locations because of globalisation, while the economic slump has necessitated personnel reductions across many fields. When it's more important than ever for organisations to gather the greatest brains, this combination has distributed abilities and expertise beyond the reach of face-to-face conversations. The rise of digital innovation is having an impact on every sector of the economy.
[bookmark: _Int_zxWFMyTm]According to A. Elacio, Balazon and Lacatan (2020), in today's dynamic business environment, it is crucial for companies and employees alike to enhance their marketability. Employees who take advantage of opportunities to expand their knowledge and learning are more likely to feel competent in their jobs and to have a positive impression of their employability among their superiors.







[bookmark: _Toc906300460]Research Question
1. Do digital skills enhance the efficiency of a worker?
2. Does it contribute to the enhancement of employee retention in the organization?
3. The efficiency of the organization is solely dependent on digital skills.
4. Providing training on digital skills increases employee satisfaction.
5. Does your organization provide enough training on digital skills?
6. Do you think employability helps to increase organizational efficiency?
Hypothesis
H1: Digital Skills have a significant effect on employee retention.
H2: Enhancing employability can increase organizational efficiency.















[bookmark: _Toc1176595701]Method
[bookmark: _Int_yVb4KcFd]For the purpose of performing the research, the author utilised quantitative research methods. In total, there were six questions, and ten different persons responded to those questions. Each question will have a connection to the overarching question that will be investigated. The sample for the study was chosen in a non-probability sampling approach in a random fashion to facilitate its collection (Uprichard, 2013). The respondents had various levels of professional experience in a variety of organisations. In order to stop the propagation of the coronavirus, the survey was carried out online. The mode of transmission of information varied widely, depending on what the respondents required. It has been found useful to draught questions in Doc, and respondents have responded to such questionnaires using Google Forms. The researcher asked a total of 12 respondents to take part in the survey for the research project. Due to circumstances in their personal lives, two individuals declined to take part in the poll. All of the people that filled out the questionnaire were locals to the area where the author lives.
The primary data will be gathered through the use of a survey that is comprised of a questionnaire (Peile, 2010). The data for the survey will be collected through the use of a questionnaire based on a five-point Likert scale. The respondents are given the option of expressing their viewpoint on a scale ranging from one to five, with one indicating that they strongly agree with the statement and five indicating that they strongly disagree with the statement. The secondary data came from a variety of publications that had already been published, and in order to carry out the research, only well-known and recent articles were employed (Hirsh, 2008). Following the completion of the data gathering, it will be analysed in excel. The results of the survey will be presented to the audience by means of charts and graphs that are based on the data.












[bookmark: _Toc1609558953]Ethical considerations
Respondents were provided with a consent form, and their full forms of consent were obtained by having them sign a paper. This was done to verify that the research adhered to all ethical standards (Harris, 2010). They were given information regarding the research as well as the intended use of the gathered data. They were provided with the reassurance that the confidentiality of their personal information would be maintained at all times.
[bookmark: _Int_265EBpY7]When the data was sorted, there was no manipulation or insertion of data; it was left exactly as it was discovered in the questionnaire. In order to prevent any kind of data leak, the level of security was beefed up to an extremely high standard.
[bookmark: _Toc294777348]Results 
	
	Digital skills in efficiency enhancement
	Digital Skills contribute to employee retention
	Efficiency is solely dependent on digital skills
	Training on digital skills enhances retention
	Enough training provided by the current organization

	Strongly Agree
	40.00%
	20.00%
	10.00%
	50.00%
	20.00%

	Agree
	20.00%
	30.00%
	10.00%
	10.00%
	30.00%

	Neutral
	20.00%
	30.00%
	10.00%
	20.00%
	10.00%

	Disagree 
	10.00%
	0.00%
	30.00%
	10.00%
	10.00%

	Strongly Disagree
	10.00%
	20.00%
	40.00%
	10.00%
	30.00%

	Total
	100.00%
	100.00%
	100.00%
	100.00%
	100.00%









It reveals that the majority of respondents are of the opinion that having digital skills has a beneficial impact on an employer's capacity to retain employees and attract new ones. However, the results indicate that the employability of an organization's workforce is not the only factor that determines the effectiveness of that organisation. On the other hand, more than half of the participants believe that training has the potential to have an effect on the retention rate. Forty per cent of employees believe that they are not receiving enough training from their current employer, whereas fifty per cent of employees have a positive attitude to some extent that they have adequate opportunities for training in their current employer. Therefore, the digital abilities of employees unquestionably play a significant part in boosting the effectiveness of the organisation as well as the percentage of employee retention.




The data presented in the table indicate that employability has a substantial role in the improvement of organisational efficiency. Almost seventy per cent of respondents gave a good response, while just twenty per cent gave a negative response.

[bookmark: _Toc1518431154]Discussion 
The result suggested that having digital abilities has a beneficial influence on the rate of employee retention inside the organisation. It provides support for one of the pieces of literature that were utilised at the beginning of this paper, where it was stated that organisations who have a business approach that is digitally focused are able to affect the retention rate by utilising collaborative resources.
The first hypothesis was also supported by the output from the survey. The term "digital innovation" refers to something that is both novel and dependent on digital technology. To facilitate socio-technical transformations and provide new value for customers, it is necessary to combine digital technology in novel ways or with hardware elements. These three concepts—digitalization, process automation, and digital transformation—are intertwined and interdependent in many ways. Because of its novelty and its dependence on digital technology, digital innovation is often misunderstood. It all comes down to finding novel applications for digital technology or fusing it with non-virtual parts to produce societal and technological shifts and fresh customer value. When a company or industry undergoes digital transformation and connectivity, also known as digitalization and digital progress, major changes can be made to the method in which corporate activities are carried out over time, resulting in a transformation of the company or industry as a whole (Wait and Frazer, 2018). One of the most important factors in a company's success in the modern business climate is its ability to hold on to its productive workforce. The worker's dissatisfaction might have serious implications for the company. Employee turnover may have far-reaching consequences for a firm's service delivery, output, and overall performance.
Elevated human capital practices that promote participation, cooperation, loyalty, and independence among workers are shown to be beneficial to both the organisation and its workforce as a whole by this finding (Nikou, De Reuver and Mahboob Kanafi, 2022). As a result, employees are more motivated to engage in productive learning activities, which boosts their employability and benefits the company as a whole. If workers took advantage of opportunities to expand their knowledge, they may be more marketable to prospective employers. Employees in an organisation that promotes learning report higher levels of satisfaction with their jobs and job prospects as a result of their increased knowledge and subsequent sense of competence (Hu, Jiang and Chen, 2022). Their managers see that they are learning more and more, and they believe that this makes them more valuable to the company. As so, it lends credence to the study's second null hypothesis. Additionally, employability aids workers in coping with change, both in their day-to-day job and in bigger organisational shifts. Both the individual and the company bear some degree of responsibility for this, and it may be evaluated based on the employee's perception of his or her own employability and the supervisor's assessment of the person's potential for accomplishment in a new position inside or outside the company. 
To start, avoiding technological change is not a viable choice. And second, fixing the scarcity of digital talent is crucial to the survival of their business. Working professionals are more aware of the need to expand their skill sets (Murdoch and Fichter, 2017). The issue is that it is difficult to pin down exactly which abilities are in the highest demand. Although traditionally less valued than "hard" abilities, "soft" skills have never been disregarded. However, they are becoming increasingly vital as technology gradually replaces people in numerous roles. As a result, organisations' capacity to sell themselves effectively online to target the new wave of customers has taken on more significance. Customers have replaced Salesforce as the first priority. Organizations run the danger of falling behind in the face of ever-leading technology workforces in rival organisations if they don't modernise.
















[bookmark: _Toc1136397755]Conclusion 
There is much evidence linking education to employment, and this education and training in turn affect both service and compensation. The research investigates the significance of digital competence and finds a relation between employability and retention. To fully understand how having digital skills affects an individual's chances of getting hired, it's also vital to consider the general population's literacy rate.  Numerous businesses across a wide variety of sectors are struggling due to a shortage of qualified digital workers. Any business may be destroyed by a staff that is unprepared for the coming changes. How individuals work and the kinds of abilities they need to succeed in the workplace are both evolving as a result of the rise of the digital economy. The ability to use email and organisational networking, generate and modify electronic files, access data online, and keep one's own personal details secure online are all fundamental digital skills that are required for the vast majority of today's occupations. It's getting more difficult to get by with few technological resources in the job. When it came to digital competence, understanding how to run Microsoft Office was formerly sufficient; now, however, employers want much more from their staff.
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[bookmark: _Toc1582207289]Appendix
[bookmark: _Toc105283224][bookmark: _Toc1266039311]Survey Questionnaire 
Information of the Respondents
I consent to take part in the questionnaire

1.I Consent to take part in the Questionnaire Required to answer. Single choice. 
Yes
No
2.Do you use Digital Technology to collaborate Single choice. 
Yes
No
3.Rank these applications in order of how confident you feel using them Ranking. 
PowerPoint
Forms
Moodle - library 
One drive
Mail - outlook
4.I use Power Point most frequenlty to collaborate at UWTSDLikert. 
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	I use Power Point most frequently to collaborate at UWTSD
	
	
	
	


5.Do you use Power Point more them MS WordSingle choice. 
Yes
No
6.I find it easier to collaborate through email - OutlookRequired to answer. Likert. 
	
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	Statement 1
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	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	1
	2
	3
	4
	5

	Do digital skills enhance the efficiency of a worker?
	1
	2
	3
	4
	5

	Does it contribute to the enhancement of employee retention in the organization?

	
	
	
	
	

	The efficiency of the organization is solely dependent on digital skills.

	
	
	
	
	

	Providing training on digital skills increases employee satisfaction.

	
	
	
	
	

	Does your organization provide enough training on digital skills?

	
	
	
	
	

	Do you think employability helps to increase organizational efficiency?

	
	
	
	
	



	
	
	





Responses

Digital skills in efficiency enhancement	
Strongly Agree	Agree	Neutral	Disagree 	Strongly Disagree	0.4	0.2	0.2	0.1	0.1	Digital Skills contribute to employee retention	
Strongly Agree	Agree	Neutral	Disagree 	Strongly Disagree	0.2	0.3	0.3	0	0.2	Efficiency is solely dependent on digital skills	
Strongly Agree	Agree	Neutral	Disagree 	Strongly Disagree	0.1	0.1	0.1	0.3	0.4	Training on digital skills enhances retention	
Strongly Agree	Agree	Neutral	Disagree 	Strongly Disagree	0.5	0.1	0.2	0.1	0.1	Enough training provided by current organization	
Strongly Agree	Agree	Neutral	Disagree 	Strongly Disagree	0.2	0.3	0.1	0.1	0.3	



Employability helps to increase organizational efficiency	
Strongly Agree	Agree	Neutral	Disagree 	Strongly Disagree	0.4	0.3	0.1	0.2	0	

