Larisa Tereza Bethell
Location: Hereford
M: 07891495772
E: bethell.larisa@gmail.com


Personal Profile

Dedicated and compassionate person with a strong desire and a positive attitude, who can work unsupervised. A good team member and a good timekeeper with very good organisational skills; able to manage own time, plan own work programme and work autonomously. Always willing to learn new skills and can pass experience on to others. Good written and verbal communication skills and used to working in flexible changing working environments, experience in retail, hospitality and catering over 15 years. 

Current employment: from 04/12/2023
Catering assistant | Sodexo Healthcare
· Support daily catering operation in a busy healthcare environment.
· Serve meals and assist patients while providing excellent customer care.
· Maintain high standards of hygiene, food safety and cleanliness.
· Work closely with colleagues to ensure an efficient service.

Education
Current study: level 4 CERTH Business and Management for the Workplace at University of Wales Trinity Saint Davies | Birmingham.
Previous: Higher Education Diploma | Liceul Roman Voda |Roman | Romania |1996-1999
Key Skills:
· Outstanding customer service skills, ensuring exceptional experiences for customers.
· Food Safety- Health & Safety
· Ability to work under pressure, maintaining composure and delivering results.
· Highly organised, managing tasks efficiently and effectively.
· Strong attention to detail, ensuring accuracy and precision in work.
· Professional in appearance, demonstrating a strong work ethic.
· Proficient in cash management, handling transactions accurately.
· Quick problem-solving skills, time management.
· Adaptability and willingness to learn new skills.
· Strong team player, collaborating effectively with colleagues to achieve shared goals.

Employment History

05/11/2016 – 30/03/2019		Pizza Hut, Restaurant		Pizza Maker/Team Member

As a Pizza Hut Pizza maker/Team Member, your daily tasks include preparing and stretching dough, adding toppings and sauces, operating ovens, monitoring cooking times, ensuring quality and presentation of pizzas, maintaining cleanliness and hygiene standards, assisting with inventory management, and providing excellent customer service.

05/04/2019 – 25/11/2023		Pizza Hut, Delivery		Pizza Maker/Team Member

My tasks involve a range of responsibilities. Preparing and stretching the dough, adding toppings and sauces, operating pizza ovens, monitoring cooking times, and ensuring the quality and consistency of pizzas. Additionally, I will be organising ingredients for a busy rush, cleaning workstations, and assisting with customer orders. Specially in delivery, I will be responsible for accurate packaging and assisting in delivering pizzas for drivers such as Pizza Hut Drivers, Uber Eats Drivers, and Just Eat Drivers. I take appreciation for providing excellent customer service and maintaining a timely and efficient delivery process.

13/11/2004 – 09/09/2013		Tesco, Hereford	              Customer Assistant
 
While working here I received payment by cash, cheque, credit/debit cards and vouchers. Issued change and receipts to customers for payments, refunds etc. Clean checkout areas ready for the next shift and greet customers entering the store. Answer customer queries and provide information on procedures and policies. Weigh items sold by weight to determine a price and help new cashier staff. Using cash registers and cashing up at the end of the day.
Interests/Hobbies
Meeting and socialising with new people, visiting the gym, music, and spending quality time with family, friends, reading books.  

References available upon request



Larisa Tereza Bethell
Location: Hereford
Cover Letter 
Duty Catering Manager – Kettering
Eurest
Northamptonshire, England 
17/06/2026 

Dear Hiring Manager,
I am applying for the Duty Catering Manager role at Eurest.
I have over 15 years' experience in hospitality, catering and retail, currently working as a catering assistant at Sodexo Healthcare with previous experience at Pizza Hut and Tesco in a fast-paced food service environments and customer service.
Through these roles I have developed strong skills in customer services, team support, food safety, and working efficiently under pressure. I am confident in my ability to support daily catering operations, maintain high standards and contribute positively to a team.
I am reliable, hardworking, and motivated, and i would welcome the opportunity to bring my experience and work ethic to your team.
Thank you for your consideration. 
Yours faithfully,
Larisa Tereza Bethell

Duty Catering Manager – Kettering

40 Hours Per Week
£34,702 per annum

We are seeking an enthusiastic and experienced Duty Catering Manager to support the launch and day-to-day operation of a brand-new catering facility at Amazon in Kettering. This is an excellent opportunity for a hospitality professional who thrives in a fast-paced environment and is passionate about delivering exceptional customer service.
About the Role
As Duty Manager, you will play a key role in ensuring the smooth running of daily catering operations, leading teams on shift, maintaining high service standards, and supporting the overall success of the site. You will work closely with the General Catering Manager to deliver an outstanding dining experience for customers and clients alike.
Key Responsibilities
· Support the management of daily catering operations across the site.
· Lead and motivate team members to deliver excellent customer service.
· Ensure food quality, presentation, and service standards are consistently achieved.
· Assist with staffing, training, and team development.
· Monitor compliance with food safety, health & safety, and company procedures.
· Support stock control, ordering, and cost management.
· Handle customer feedback and resolve issues professionally and efficiently.
· Act as the site lead during designated shifts and in the absence of senior management.
What We're Looking For
· Previous supervisory or management experience within catering, hospitality, retail, or food service.
· Strong leadership and communication skills.
· Excellent organisational and problem-solving abilities.
· A hands-on approach with the ability to lead by example.
· Good understanding of food safety and health & safety requirements.
· Ability to work effectively in a busy, high-volume environment.
What We Offer
· Competitive salary of £34,702 per annum.
· Opportunity to be part of an exciting new opening.
· Ongoing training and career development opportunities.
· Supportive team culture and dynamic working environment.
· Company benefits package.
Apply Today
If you're a motivated leader with a passion for hospitality and operational excellence, we'd love to hear from you.
	
	
	



