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Introduction
Nursing plays a crucial role in the care industry, helping the vulnerable and sick, without them it will have a damming effect on hospitals and how they are run. Having witnessed first hand the roles and skills that are needed it is clear to see the importance of possessing skills. A nurse’s role is important as it entails carrying out patient care activities, supporting the medical staff and comply with treatment procedures and administrating medication . Nurses also offer health related guideline, keep an eye on patient condition. Additionally nurses actively participate in the communication of patients’ needs to the healthcare team. This report will include the skills needed to be a nurse and the strategies to improve the skills 



[bookmark: _Toc212100519]1.2 Description of, and background to, Nurse in Healthcare 


Nurses perform many important tasks in the care of patients. They check vital signs, administer medicines, and perform basic clinical procedures to keep patients safe (Royal College of Nursing, 2020). They evaluate each patient and help create care plans based on individual needs (Holland et al., 2019). Nurses also talk to patients and families, explain treatments, and work with other health care workers (Holland and Rees, 2022). As well as this, they follow safety rules, prevent infection, and act professionally in accordance with the NMC code (Nursing and Midwifery Council, 2018). 


The most important duty of a nurse is to provide safe and effective care that meets the individual needs of the patient. This involves observing the patient, responding to changes in their condition and always ensuring their well-being and safety (Royal College of Nursing, 2020). The skills needed to perform the role of a Nurse is to be highly organized, flexible and be able to prioritise effectively



1.3 Evaluation of the skills needed for A Nurse in Healthcare


The three most important skills used as a Nurse are Clinical Qualification, Communication skills also Empathy and compassion
NMC 2018) states that clinical competency includes accurate assessment, safe medication administration, infection control, and recognition of the patient's condition. This is the foundation of nursing practice – without solid clinical knowledge and skills, patient safety is at risk. 
Clinical competence directly impacts patient outcomes and lets a nurse's ability to make informed decisions and perform procedures confidently. This can prevent complications, speed recovery and ensure high-quality care.

Nurses communicate constantly with patients, families, doctors, and the broader health care team. Effective communication ensures accurate handover, reduces medical errors, builds trust and supports emotional well-being. (RCN 2019)

Communication is what connects technical care to human care. Strong communication helps patients feel understood and supported, especially when they are vulnerable or anxious. It also improves teamwork and overall flow of care.

Nursing is not just about clinical tasks; It's about taking care of people during difficult and often life-changing moments. Empathy allows nurses to understand patients' feelings, and compassion leads them to provide comfortable, respectful care.

 I chose Empathy and compassion because they shape the patient experience. Race to make patients feel heard
The skills help Nurses do their job better by improving patient care and increasing personal job satisfaction. If a Nurse does not possess these skills, it will have an impact on their job performance by affecting patients care quality and safety. 
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The three useful strategies that can help improve the skills are hands on practice. Attending clinical placements that are controlled with experienced professionals, working alongside them. This is a good way to learn from experience and gives a hands-on approach. Not being confident in putting in catheters on patients, doing CPR or even IV insertion using dummies. This builds confidence.
The strategies used to improve communication skills could be learning to practice active listening, by listening to patients’ needs and concerns, this helps give an accurate assessment. Good report and record keeping ensuring evidence and accurate information is shared between health professionals. This is important to minimise error in medication, illness symptoms and general completed task. Also communicating effectively with patients, families and your health care team give a clear understanding. Clear communication can prevent errors, improve patients’ outcomes, and enhance teamwork. It also helps patients and family feel included and respected in their care and treatment which also reduces their stress levels and anxiety.
 Strategies used to improve compassion and empathy skills is being observant of body language, this includes allowing space for people to feel heard, in a respectful and safe space without judgement, this also helps you understand what is going on emotionally not just verbally. If you show validation, it lets you acknowledge the persons feelings. This helps people feel comfortable and feel at need. Seeking feedback allows self-awareness and reflects on situations where you could make better choices in your practice.
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[bookmark: _Toc212100522]In conclusion, the role of a nurse is to provide safe. Effective and compassionate care through assessing patients, delivering treatments, offering support and working closely with others healthcare professionals. To carry out these duties, nurses need strong communication, empathy, critical thinking, clinical knowledge and the ability to stay calm under pressure. The most important are effective communication, compassion and sound decision making, as these directly impact patient safety and care quality. Strategies to improve these skills include active listening, reflective practice, mindfulness, simulation training, seeking regular feedback and ongoing professional development. By applying these strategies, nurses can continually strengthen their competence and confidence, ensuring they deliver high quality. Patient centred care within a supportive and professional healthcare environment,
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