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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).



According to Knott (2013), reflection is central to social work but only when followed by action. Reflecting on my practice helps me improve collaboration with customers and professionals (Warren, 2011). For my development over the next 12 months, I will use Jasper and Rosser’s (2013) reflective model, which focuses on experience, reflection, and action. My current experience is within an adult team supporting people aged 18 and above. I complete statutory assessments, plan interventions, and safeguard individuals and carers. I have attended safeguarding training for adults and signs of safety training to inform my practice.

Supervision provides opportunities to reflect on caseload and decision-making (Thompson, 2005).  Having regular supervision also allows me to consider my empathy, a crucial skill in social work. Research shows empathy requires listening and understanding rather than relying on assumptions (Martin, 2010). I sometimes worry that I take people at face value and lack confidence to ask probing questions. This could lead to poor analysis, missed risks, and potential harm to adults (Welsh Government, 2015).

Analysis is key to decision-making. To action this, I have booked professional curiosity training to develop skills in exploring information more deeply. The Laming Report (UK Government, 2003) stressed that practitioners must look beyond fixed ideas and judgements. I will also refresh my understanding on person-centred practice, which focuses on empathetic understanding of people’s situations (Teater, 2014). Researching and discussing in supervision of adult practice reviews will strengthen my approach to best practice and decision-making. I will continue to use supervision openly and honestly, aligning with social work values of ethical practice and improvement (Social Care Wales, 2017).

Words: 267

Working with a range of professionals has enhanced my understanding of collaboration, risk minimisation, funding decisions, and outcomes. It has also given me learning opportunities to understand each of our roles. This also have given my customers and carers more confidence in my practice.
However, in supervision, I have acknowledged my limited knowledge of certain health conditions, which reduces my confidence in multidisciplinary settings. This could put me at a disadvantage when working with professionals and customers. To address this, I plan to collaborate more closely with health professionals to understand conditions and related needs. When unclear about my role in multidisciplinary teams, I will use supervision for guidance when discussing each case. Morris (2008) explains that multiagency working can create wariness and undervaluing of expertise but also provides opportunities for mutual learning. Although challenging, it can offer opportunities to understand each other’s roles and find new ways of working.

My actions are to improve my ability to manage relationships with customers, carers, and professionals. Researching legislation will strengthen my knowledge of frameworks and ensure I uphold people’s rights. Clements (2020) highlights the importance of legal frameworks in preventing discrimination. I will request cases involving multidisciplinary work to develop confidence in roles and responsibilities, enabling me to challenge professionals when needed. To support this, I will undertake autism awareness training to improve understanding and advocacy. I also plan to shadow experienced colleagues to learn effective communication in collaborative meetings.

Words: 239

As my workload has become more complex, supervision remains essential for reflecting on judgement. I have completed mental capacity assessments (Mental Capacity Act 2005), been the decision maker in best interest meetings, reduced packages of care to encourage independence, and increased packages of care when unmet need was identified. I use the community care platform to access best practice and legal resources.

Reflecting with my mentor, I explored how to manage positive and negative change for individuals. Evidence-based research on social work law has deepened my understanding of legal responsibilities and rights-based practice (Mental Capacity Act 2005). However, I sometimes struggle with situations where individuals make unwise but capacitated decisions. I want to keep people safe, but I must balance this with respecting autonomy. If I am to risk averse, my interventions can be more restrictive on a person and I should consider my power and effect on a person’s life (Reisch and Jani, 2012). Informing people is difficult when it is an unwanted outcome; therefore, using evidence to back up my professional judgement will enhance my skills and confidence when applying specific interventions. 

To enhance my professional judgement, my action will be to research legislation and relevant case law to justify decisions and improve autonomy when working independently. I plan to expand my communication skills by attending collaborative communication training. Understanding verbal and non-verbal communication is essential for building trust, encouraging honesty, and obtaining fuller information, which in turn strengthens decision-making.

Words: 242





















Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


I have continued to use the reflective model by Jasper and Rosser (2013), which focuses on experience, reflection, and action. I find this model straightforward and easy to use when reflecting, allowing me to describe my cases clearly during supervision with my mentor and supervisor. Each section provides a starting point to fully describe what I have done and then reflect on my practice with others to identify actions and new ways of working to implement before the next supervision, promoting continual professional development.

Over the past year, I have gained a wide variety of experiences that have helped me develop my practice. To support me to apply analysis in assessments to inform my decision making, I have undertaken professional curiosity training, which has furthered my understanding of person-centred practice within my cases whilst discussing these in supervision. Complex cases involving collaboration with health services, carers, third sector organisations and the Police have required me to further develop my communication skills, supported by evidence-based training; Autism awareness training. To enhance my professional judgement, I have completed collaborative communication training, researched relevant case law, and reflected on these discussions with my mentor in supervision.

Reflecting on my learning needs from Task 1 Part A, I acknowledge that not all objectives have been fully achieved due to my complex caseload and concurrent study, this has been discussed with my mentor. However, the progress I have made has developed my practice and increased my confidence, and I intend to continue building on these learning needs throughout my career. Professional curiosity training has strengthened my questioning, enabling me to explore information more deeply, identify inconsistencies, and probe effectively whilst building trust with others. Ferguson (2017) highlights that professional curiosity underpins ethical and effective practice. Without this skill, I risked overlooking or missing safeguarding concerns, accepting information at face value, and failing to empower service users to exercise self-determination.

My ability to work collaboratively with others has improved significantly. I am more confident in challenging professionals and contributing to multidisciplinary discussions due to my caseload having a multidisciplined need. Researching and learning about health conditions such as Autism and mental health has enhanced my knowledge and confidence which I felt I lacked, thus ensuring service users receive appropriate and correct professional support. Supervision has been essential in clarifying my role and supporting me to communicate expectations to others when I felt less confident working with other professionals. Collaborative communication training has further enabled me to build trust with clients and professionals through active listening and clear information sharing. Trevithick (2012) emphasises that collaborative communication is central to person-centred practice; without this skill, outcomes may be compromised.

Researching and reflecting on case law has also enhanced my professional judgement. Reviewing cases such as the Logan Mwangi case (R v Mwangi, Cardiff Crown Court, 2022), has reinforced the importance of evidence-based practice, continual reflection, and professional accountability. This ensures I adhere to professional standards and safeguard individuals effectively. Neglecting to develop professional judgement could result in decisions based on assumptions, missed safeguarding opportunities, and loss of person-centred focus (Social Care Wales, 2017).

My actions going forward, will be to continue learning from evidence-based research to understand risk and guide practice decisions. My supervision sessions will remain key, allowing me to discuss cases openly and honestly and to bounce off ideas with an experienced social worker. I aim to shadow more experienced practitioners who have caseloads that incorporate multidisciplinary and complex cases to enhance my learning and plan to contribute to mentoring within the collaborative communication programme. 
On reflection of my learning outcomes; having a reflective approach has enabled me to integrate learning, supervision, training and evidence into my social work practice by developing my analysis in assessment to inform my decisions, collaborative working, and my professional judgement. I am now gaining skills to improve and develop my practice to ensure I provide safe, ethical, and person-centred outcomes. Reflection remains an essential aid in recognising my achievements and areas for improvement, ensuring my continued professional development to become an experienced practitioner and the continued delivery of continuing high standard of social work practice.

Words - 685






	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


I recently supported a person to move from a care home into their own home. They said, “you have changed my life and now I can have a new start.” Reflecting with my mentor in supervision, I felt pleased but also challenged, as their mental health needs were not always met. Collaboration with health services was difficult, yet my persistence ensured they received appropriate input and achieved self-determination. This reinforced my belief that giving people space to build inner strength supports positive outcomes. In future practice, I will use this reflection when I feel lost, reminding myself that persistence and teamwork deliver results (Schön, 1983).
Words - 103

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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