[bookmark: _Int_LjoU99J6]Task 1
Emma Salter.

How the significance of storytelling creates a company's brand,
[bookmark: _Int_zP22ah1o] and not just their logo.

Seth Godin (2018) explains that a company's brand is not just about their logo, it's about their storytelling. He explains that a logo is just a logo, and a brand is all about culture. Creating a brand through culture is about telling everyone what your brand stands for, what is the value of your company that stands up against everyone else's business. Having a logo that stands up for something or that represents something that society respects or appreciates in a way that aligns with their own values and goals is the creation of your brand.
“Companies spend way too much on their logo these days like Youtubers spend too much time on their hair, so i am told”.

The coherent story that ties together the details and feelings your brand arouses is known as brand storytelling. Apart from providing reasons to customers for purchasing a good or service, companies should also begin telling their brand's story, explaining why it matters and why it exists, in all forms of communication (C, De, Costa, 2019).
Storytelling about a brand is no longer optional. It is essential and what will ultimately increase the impact, revenue, and visibility of your company. If you use it as a guide for your marketing strategy, you'll create a brand that is both appealing and profitable (Forbes, 2019). Seth Godin describes this form of storytelling as work that matters for people who care, which should be a mission statement that is consistent with the positive impact that you have on the rest of the world. This is a psychoanalyzing of your environment when it comes to marketing your product and your brand (D, Mihaleva, 2018). 

“Without real stories brands cannot exist”.
This is not merely a catchphrase or motto: storytelling's power is deeply ingrained in scientific knowledge, drawing on ideas from a variety of disciplines such as cognitive science, psychology, and neuroscience.
Human experience is by its very nature narrative. By narrating tales about our experiences, we truly make sense of them. Furthermore, our stories aid in our understanding of our identities and places in the world (I, Escudero, 2023).
 The societal impact of storytelling According to Roland Barthes, stories are present in all facets of our lives, including mythology, legends, films, news, and casual conversations. Storytelling is a fundamental aspect of our common human experience that transcends national boundaries and cultural and historical boundaries (P. Fabbri, 2022).
Professional corporate marketer Kelly Parker explains that facts are 20 times more likely to be remembered if their part of a story and create powerful connections between what the brand says about your business and the audience you're trying to engage with. Also, as stories are proven to affect behavior, the positive messages that you send out about your brand have been proven to affect positive changes with your audiences and the choices that they make (K. Parker, 2022).

So, what is the moral of your brand's story?
Sincerity is essential when creating an engaging brand narrative. Every day, consumers are inundated with marketing messages, so standing out from the crowd is crucial. That's exactly what a genuine brand story can do. You may establish trust and establish a deeper connection with your customers by writing humanely and sharing your origin story.

The origin story of your brand can be a very effective tool for communicating authenticity. Customers can see your background, values, and motivations behind your actions thanks to it. For example: Nike (democratisation of sports), Apple (think differently), and Patagonia (clean climbing). Every founder's story contains what your brand stands for and the values that direct its operations, if you know where to look (D. Shawb, 2023).
Write a story about how your brand came to be, looking for the founder's tale to explain where it came from and why it was founded. Seek out tales or key events that contributed to its founding and craft a concise impactful functional storytelling of your brand that articulates your mission and vision and the positive impact it seeks to make.
Understand your audience well, understand their wants, understand their needs, their aspirations and pain points. 
Choose and identify the media platforms that best fit your storytelling approach, then create narratives that let your hero discover the lesson of your brand's tale. The stories Apple tells are about creativity, individual expression, and technology as a facilitator. Nike uses narratives that emphasise achievement, discipline, sacrifice, and inclusivity. commitments that are open to all people since all people are athletes (J. Signorelli, 2012).
John Boccuzzi (2018) talks about how his experience with exceptional customer service that has been part of a business brand, was one of the biggest reasons of how he had become seduced by a brand. His conversation of how a business had incorporated into their brand about how important it was in how they made a person feel more than the product they were selling itself was exceptional and the winning reason why most businesses fail.
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Task 2.

Understanding Nike as a brand and the storytelling they use in connecting with their audience.

My Video Link and Transcript
Meeting with Emma Salter (2244257)-20240830_165853-Meeting Recording.mp4

Task 3.

My market research questionnaire for my new childminding business,
Nanny Salters Day Care Centre.

I have developed below a marketing questionnaire distributed to 10 people within my circle of friends to help me understand the wants and needs of potential clients for my business and how i can use the information purposefully in creating my successful business plan.
The majority of businesses are aware of what market research is and how important it is in general, but they might not realise how essential it is to their company's success. Market research is the solution when you need to recognise market trends, gain a deeper understanding of your primary customer base, or accomplish a host of other crucial objectives (Cint, 2024).

[image: ]
 Here you will find a link which can take you directly to the questionnaire for you to view or to fill in.
 https://forms.office.com/Pages/DesignPageV2.aspx?prevorigin=shell&origin=NeoPortalPage&subpage=design&id=-REPTm4EBUWcuNshUjEeIVZYXZXQl7VNpKYGdh1JVTRUOVNIVFVOUEZUWFVLWDJBN0lQMFpLRkdaWC4u&analysis=false&tab=0
 

Data Analyzation of 4 questions within my research questionnaire. 

Upon analyzing the data within my questionnaire i have focused my attention on 4 important questions that i feel are most reflective upon when understanding the wants and needs of my potential clients.

Question 4 asked how important it would be to have the proximity of my business within a close environment with the local school and commuting back and forth to work and their home environment?
[image: ]
Routine and consistency are essential for the growth of young children and are what they thrive on. Choosing a creche close to home allows kids to wake up, eat breakfast and begin their day in a familiar setting and guarantees a regular daily schedule. It cuts down on travel time, facilitating a more seamless transition and lowering the possibility of upsetting their routine 
Proximity to Work: On the other hand, parents can choose a creche that is convenient and flexible for their work schedule. When their child is close by, they can promptly attend to any issues or crises that may come up during the day. It also shortens the time parents must travel for drop-off and pick-up, giving them more time to spend mornings and evenings with their kids (Kido, 2024).

In my questionnaire analysis question number 4 asks when choosing a nanny to take care of your child, how important is it that the child forms a friendly bond with them from the early stages?
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The bond that forms between a nanny and a child is crucial to their growth and has several advantages. It's crucial to recognise when an attachment has gone too far and turned unhealthy, although, A solid bond built on respect and trust between a nanny and a child is indicative of a healthy attachment. In addition to giving the child structure and direction, the nanny should be understanding and encouraging of them. A nanny has the ability to identify the child's needs and feelings and can offer emotional support. The development of the child may benefit from this kind of attachment since it makes them feel safe and loved even when their parents are not around (F. Mcnamarra, 2023). 

Question number 9 within my analysis asks about the parents' thoughts of my mission statement and if they aligned with their own values, aims and objectives which i am pleased to say had a very positive response.
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Whether you are just starting out as an agency owner or have been in this field for some time, you will encounter difficulties that occasionally lead you to wonder if running your own business is worthwhile. 
We have already talked about how important it is for your nanny agency to have a mission statement. Your company's mission statement serves as its cornerstone and a vital source of motivation for you and your staff to advance the company—even as it faces new obstacles.
Core values are the ideals and convictions that direct a company's operations. They create brand identity and bring employees together. Your business is guided by these values, which have an effect on both your marketing strategy and the people you choose to collaborate with.
Nevertheless, in their haste to launch their company, a lot of agency owners neglect the crucial phase of developing core values. Skipping out on defining who your agency is and what it prioritizes through core values can hurt you and your business in the long run, much like a writer who skips a thorough character development process to understand their characters and their motivations in order to get straight into the plot of their novel (M. Metzger, 2023).
Evidence suggests within my analysis that there was a popular trend in answers to question 8 which was asking what the parents valued as the most important thing when looking after their child on a day-to-day basis?
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A trend in answers through question 9 in my marketing research identified that many of the responses had a clear universal understanding of wants and needs such as safety, support, caring nature, patience, nurturing and an attachment that was healthy.
The fact that children are watched over by a reliable adult who never changes is one of the main benefits of hiring a childminder. As a result, the kids' wellbeing levels rise as they develop safe attachments to their childminder. After that, the youngster will feel comfortable exploring their surroundings, participating in activities, and learning at a deeper level.
The childminder will be the only carer for the kids while they are under their supervision. Even with an assistant or assistants, the childminder will still have a consistent presence because they have spent the entire day with the kids, know exactly what they have been doing and learning, and are familiar with the child (M. Mitchell, 2024).
What to search for:
· Staff with training and experience, willing to adapt to your child's specific needs
· Children who appear content and determined despite their busy schedules
· A friendly, welcoming, and clean environment with an outdoor play area
· Cultural awareness and consideration for the home environment of children
· A group of kids and a staff that represent the various ethnic and cultural groups in the area
· Fun activities scheduled every day: daycare centres, childminders, and after-school programs must all organise their schedules to accommodate kids' passions and interests.
· Regular exercise and quiet periods for relaxation are crucial.
· Warm regards to you and your child.
(Coram Campus, 2023).

Collation of information through market research has helped me identify several things when trying to enhance my business.

Many businesses struggle to effectively manage their brands. Their question: What do our customers think of us? How does our brand compare to those of our rivals?
You can use market research to investigate topics like these to enhance your branding:
Brand awareness: Do consumers know and understand your brand?
Competitive comparisons: How do clients see your business in relation to its rivals?
Personification: What features and attributes do consumers identify with your brand?

In order to get feedback on marketing materials like logos, brochures, websites, etc., you can also survey your customers. Typically, focus groups or customer interviews are used to gather information for brand research. You can investigate various subjects in-depth and obtain participant feedback in this way. Your marketing assets and brand positioning will both benefit from the findings (M. Kazim, 2024).
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Task 4.

On completion of my business venture within my managing enterprises module and the investigation into branding and marketing i have been able to construct a 5-page website which i have registered online. You can find this website at https://www.nannysaltersdaycarecenter.com/ .

Market research studies for designing my website gave me great insight into feedback that was relevant for me to construct the right visual and written context. I believe this gave me the ability to create a true reflection of how i wanted to represent my business, and what the considerations and feedback were of parents looking for the right person to look after their young ones.

A user-centric website is more crucial than ever in the cutthroat digital world of today. Still, how can you ensure your website design satisfies user needs? Using customer data and survey data is the solution. Direct feedback gathering from your target market lowers uncertainty and produces changes that can be implemented quickly to improve user experience and conversion rates (S. Akman, 2023).

Questionnaire data was incorporated from certain feedback regarding how positive my mission statement was when understanding and appreciating how my vison, aims and objectives were aligned with other parents' values and the qualities that they have seen in this as beneficial to their children.

Surveying customers is a great way to gather information that influences product development, marketing strategy, and customer satisfaction. To help you make the most of your survey efforts, consider the following advice:

A strong mission statement serves as the cornerstone for the values and identity of your company. It conveys your company's mission and objectives, laying the groundwork for establishing consumer trust and a positive brand reputation.

Your mission statement should encapsulate your company's values and goals, serving as a window into the core of your operation. It should be inspirational, succinct, and understandable to both your target audience and your staff. Developing a compelling mission statement will set your company apart from the competition and provide a clear sense of direction that influences decision-making at all levels. Your website's search engine visibility can be greatly enhanced by including pertinent keywords in your mission statement, which will make it simpler for prospective clients to find you online. Knowing how mission statements support SEO efforts will help you make the most of this effective tool to improve your digital marketing strategy (Strikingly, 2023).

[bookmark: _Int_RXLa6Xbr][bookmark: _Int_IZ4NgqZ6]Segmentation of my audience and potential customers was constructed within page 4 of my website under services https://www.nannysaltersdaycarecenter.com/services . Here you will see that i have differentiated 3 different programs that attracts different age groups of children that tailors plans for parents with different needs. This has helped me segment my visitors early so that there is not just one plan that fits all but a unique plan that tailors the individuals needs,. 

What should you do after your stunning images on your website have drawn a visitor's attention? You'll want to provide them with accurate information as soon as you can. Although visitors frequently lack patience, they have many options to help them find the information they need. If they can't quickly find the information on your site, they probably won't spend much time looking for it and will go to another.

[bookmark: _Int_OskrmDA9]Website goal-segmentation is one of the main objectives. One of the most crucial aspects of website design is placing visitors in the right sales funnel through the use of calls-to-action, visual cues, and menu options. There are numerous approaches to segmenting your website's visitors, and the best method will rely on your target market, type of product, and prospective customers.

We've discovered that dividing these groups up from the home page onwards works well. Most top-level pages aim to direct users to the appropriate product. Tests have shown that this is the approach that works best for us. After visitors have been categorised by product type, we can offer them the ability to further segment based on budget, required service level, and buying motivations (Iconic digital, 2024).

Page 3 of my website within the gallery section https://www.nannysaltersdaycarecenter.com/gallery . I have utilised pictures of the natural environments in my area such as Singleton Park and Cwmdonken park to give a fantastic visual reflection of the wildlife and park areas that surround my business. I believe these areas would be beneficial to and rewarding both mentally and physically to the wellbeing of the children that i care for, and the feedback within my marketing questionnaire attracted a lot of positivity to this. 
I have improved the search engine optomization within my website by adding these to nannysaltersdaycarecenter.com which i have created the web page for easy finding but also linking pictures within the gallery section of my portfolio with the surrounding area so that whenever a search is conducted my website will be automatically linked to the picture's and events within my gallery. 
I will also update the website so that any upcoming events that involve children's play activities, nature or wildlife conservation projects are linked to myself and my daycare center website. My website is also linked by address to these areas and also blog sites and Facebook and Instagram pages (nannysaltersdaycarecenter, 2024).
Search engine optimization (SEO) is the process of optimizing a business’s website content, structure, and overall online presence. To improve its organic (unpaid) visibility in search engine results pages. Because it can increase your natural visibility in search engine results pages, SEO is crucial. which may result in increased website traffic and brand awareness. which eventually results in increased sales (R. Handley, 2024).
Good search engine optimization (SEO) in digital marketing now includes excellent content creation, a robust link profile, and a positive user experience in addition to strategically placing keywords. If it is to succeed, a substantial amount of effort and expertise are needed.
Because most customers are already familiar with established brands, they have little issue drawing in new customers and closing deals. That kind of brand awareness can be developed with the aid of SEO services, which will eventually increase traffic and sales to your website. If your company, for instance, sells aquarium supplies, you should use SEO to help you rank highly for terms like "aquarium filters" or "aquarium décor," which are searched for by customers looking for aquarium supplies. Individuals who use these search terms often will come across the name of your business and eventually begin to associate it with aquarium supplies. This implies that they may search for your brand and visit your website straight in the future if they need to buy anything aquarium-related (WEB FX, 2024).

References.
Nanny Salters Day Care Center (2024). Nanny Salters Day Care Center. Available at: https://www.nannysaltersdaycarecenter.com/ . Accessed: 29/08/2024. 
Sena Akman (2023). 7 ways to utilize surveys and customer data to improve your web design. Available at: https://forms.app/en/blog/using-surveys-and-data-to-improve-your-web-design . Accessed: 29/08/2024.
[bookmark: _Int_FDRXEH4a]The Strikingly blog (2023). Beyond words: Crafting a mission statement that resonates in search. Available at: https://www.strikingly.com/blog/posts/beyond-words-crafting-a-mission-statement-that-resonates-in-search . Accessed: 27/08/2023.
Webador (2024). Webador website design. Available at: https://www.webador.com/v2/dashboard . Accessed: 28/08/2024.
Iconic digital (2024). Web design strategy: segment visitors early. Available at: https://iconicdigitalagency.com/blog/web-design/web-design-strategy-segmentation/ . Accessed: 30/08/2024. 
Nanny Salters Day care Center (2024). Gallery section. Available at: https://www.nannysaltersdaycarecenter.com/gallery . Accessed: 30/08/2024.
Nanny Salters Day Care Centre Contact (2024). Contact page. Available at: https://www.nannysaltersdaycarecenter.com/contact . Accessed: 30/08/2024.
Racheal Handley (2024). Why is seo so important? Available at: https://www.semrush.com/blog/importance-of-seo/?kw=&cmp=UK_SRCH_DSA_Blog_EN&label=dsa_pagefeed&Network=g&Device=c&utm_content=683809892371&kwid=dsa-2263819780519&cmpid=18352326857&agpid=153751698622&BU=Core&extid=105155383497&adpos=&gad_source=1&gclid=Cj0KCQjw28W2BhC7ARIsAPerrcKnzmR6HDIbbQza_ed2b5urUUGj0NvoKNisGZefnB8cmLSHETfB5rMaAhFqEALw_wcB . Accessed: 30/08/2024.
WEB FX (2024). How does SEO improve your website? Available at: https://www.webfx.com/seo/learn/what-is-seo-used-for/ . Accessed: 30/08/2024.













image.png
~ ol Managing Enterprise Busin: % | €3 Paraphrasing Tool (Ad-Free x| [E] Module Handbook (1).docx % | @ Documentl.docx x | € Apps|Microsoft 365 X @8 Market Research Questiont X =+ — o X

<« @ % forms.office.com/Pages/DesignPageV2.aspx?prevorigin=shell&origin=NeoPortalPage&subpage=design8id=-REPTm4EBUWCUNshU]EeIVZYXZXQI7VNpKYGdh1JVTRUOVNIVFVOUEZUWFVLWD.. 0% # £}

& Back

2 Computer [ Mobile

Market Research Questionnaire for Nanny Salter's Childminding
Business.

This form has been developed to help understand what the parents and their children's needs are when considering a childminder on a full or
part time basis.

My mission as Nanny Salter,

I firmly think that early childhood education is crucial for promoting children's growth and lifelong learning. In my opinion, parents should
receive the assistance and knowledge necessary to help them understand how to best support their children during this crucial time in their
lives. My goal is to support young children and their parents in laying the groundwork for a lifetime of learning by offering early childhood
education and childcare. To support children and their families in creating strong support networks, | aim to foster relationships between
families and nurture a friendly fun and creative environment for your children. My goal is to educate parents about the importance of play in
early childhood development and how it happens.

1. As a parent how beneficial would you say that having a neighborhood that can facilitate a natural environment 4
to play outdoors for your child can be? ‘ ')

a) Would you say low on the list?
b) Would you consider this as helpful but not completely necessary?

c) Would you say that this would be a very healthy option for my child? [ f ) o ’

Enter your answer
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8. What do you feel are the most important things for you when looking after your child on a day to
day basis. Please be as open as possible as your children's care is the most valuable thing to us a...

9 Responses
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anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

My child is happy
Kindness, understanding, support, cleanliness and education.
Child's safety

| want my child to form relationships that make them feel happy and come home happy
at the end of the day.

Attachment is key. The childcare provider needs to be experienced and fully
understanding of how attachment works (it is suprising yet | have met a number who
have not fully). Variety, fun loving, with the child/children at the centre is the most
important. Encouraging independence yet not shaming. Encouraging conversation and
curiousity. Setting clear and kind boundaries as all kids need this. Giving love and
affection, hugs.

Patience.nurturing
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5. When choosing a nanny to take care of your child ho...
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