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Executive Summary
The discussion has been developed based on the evaluation of public health by selecting the disease of Depression. It has been defined that the disease is affecting global health, along with the people of the UK. There are several reasons for mental diseases, along with consequences, which have been discussed in this report. The importance of effective communication, along with administrative skills and record keeping has been evaluated for better understanding. The overview of key strategies of the UK, along with the WHO, has been explored in this study. The importance of a collaborative approach in healthcare to deal with the disease has also been discussed.
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According to Kobe (2023), depression can be referred to as a serious and common disorder that can cause continuous sadness and a lack of interest in activities, which affects one's mental peace. In simple words, it can directly affect how a person thinks and feels about something or someone, along with handling day-to-day operations, such as eating, sleeping, and working. Its symptoms consist of having a significant loss of interest in everything, with a low or sad mood, an extreme amount of fatigue, slowed movements, and some uneven changes in weight and body language. Furthermore, it also includes sleep disturbances, some of the cognitive symptoms, and an emotional state, such as suicidal thoughts, and more. According to World Health organization, In the world, around 4% of the global population suffers from depression, of which 5.7% are adults (WHO, 2025). Moreover, in the UK, around 6.8% of the total population suffers from mental disorders (Gov.uk, 2026).
The numbers are recognised as disturbing, and it has been recognised that it is a serious problem in the UK. The scale of the problem is severe, and strict attention to this issue is important. The reduction of the number of social issues by identifying the psychological needs of people can be effective for the UK in dealing with the issues related to depression. It is important to deal with the problem effectively, along with the development of key solutions for better growth. The study is going to focus on the key aspects of the challenge, along with the relevant and impactful policies to deal with the challenges. 
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Effective communication is the main and core quality of providing care, which provides a service of the user’s experiences, along with disrupting the depression symptoms and also building trust and loyalty. By developing an open dialogue or empathetic environment, some of the care workers actually empower individuals to show their feelings, which is a crucial stage in the recovery process (Zhu et al., 2025). Depression can be healed using therapeutic communication, which can act as the psychological aspect that can support the individual’s emotional state. Practising non-judgmental conversations and active listening can help patients to move away from any kind of negative thoughts.
Cultural differences and language barriers can lead to major issues in providing mental health support, which generally leads to distrust among the patients. For example, when the patient and care worker do not use the same language, they can face several types of misunderstandings, which can result in serious situations. For cultural sensitivity, care workers should provide cultural competence and humility, adapting their approaches and avoiding assumptions.
For making sure of flexible and accessible communication, which needs person-centred and practical adaptations, trained experts must fill in the gaps, while maintaining impartiality and confidentiality. They also help the providers to create sensitive interactions with the patients and offer cultural insights. For the visual aids, the individuals with limited amount of language proficiency, cognitive difficulties, and those who are struggling to develop abstract thinking, visual aids are extremely important (Wang et al., 2023). Using diagrams, images, and other aspects helps the overall service to be enhanced and communicate with them on an emotional level.
The World Health Organisation (WHO) measures are relevant in controlling the problem, along with developing relevant solutions for the mental health development of patients. In low- and middle-income countries, 75% of people who are experiencing mental disorders receive no treatment (WHO, 2026). The multi-tiered approach of the organisation for early identification, along with the expansion of community-based care and reducing social stigma, is considered prominent in dealing with the issues of depression. However, effective monitoring of patients who are suffering from these challenges is also important for the development of their health conditions. 
In the UK market, care workers have a responsible and strict legal duty to make required adjustments to make sure that disabled individuals or those with particular communication demands are not placed at a disadvantage. The Equality Act 2010 within the UK states that it legally protects people from any kind of harassment, discrimination, and victimisation within the wider society and workplace for making a better environment (Legislation.gov.uk, 2026). For mental health, this actually means making sure that communication and language support is incorporated actively to ensure equitable access to care.
	Aspect
	WHO Strategies
	Equality Act 2010
	Similarities/Differences

	Focus
	Promotes prevention, early intervention, treatment, and community support for depression.
	Protects people with depression from discrimination if it substantially affects daily life.
	Both support people with depression but have different aims.

	Approach
	Public health and healthcare guidance.
	Legal framework ensuring equal rights and reasonable adjustments.
	WHO focuses on health outcomes, while the Equality Act focuses on legal protection.

	Goal
	Improve mental wellbeing and access to care.
	Ensure equality, inclusion, and protection in employment, education, and services.
	Both promote inclusion and better quality of life through complementary health and legal measures.


Table 1: Comparison of the approaches
(Source: Created by the learner)
Interpersonal Communication Model defines and provides a receiver, sender, channel, feedback loop, and message, which are strongly and heavily used in social and health care to ensure effective information transfer (Aji et al., 2023). Within the context of healing depression, this model helps the care staff to monitor both non-verbal and verbal messages to make sure that they convey disinterest, which could make the patient’s mental strength even worse.
According to the World Health Organisation (2024), accurate documentation within the overall healthcare sector is extremely crucial for care, legal protection, and patient safety. Several types of fluctuation aspects, such as depression and detailed clinical records, allow practitioners to measure the subtle changes in mood and track the efficiency of the therapies to prevent suicidal thoughts and ensure a safe and secure treatment. As depression is one of the critical and serious conditions with potential suicide risks and fluctuating symptoms, it allows some multidisciplinary departments to make data-driven, informed, and evidence-based decisions. It gives clear and transparent aspects or narratives that actually develop patient trust, allowing healthcare experts to provide treatment and build trust.
Various types of risks that are related to poor record-keeping within the mental health sector are important and can have several types of serious issues for individuals experiencing depression. Illegible, incomplete, and delayed documentation can result in fragmented care, where actual critical information, such as adverse reactions, medication adjustments, and emerging suicidal thoughts, is missing.
The management of the risks has been considered important to be addressed effectively for better mitigation of the issues related to depression. Caldicott Principles are recognised as the set of 8 principles, which are relevant in ensuring the confidentiality and appropriate use of people’s information in the modern healthcare sector (MDU, 2026). The use of the principles can be relevant in terms of managing the risks of record-keeping related to patient information. The guidelines of the principles are relevant for the enhancement of the growth of patient care, along with administrative performance. The principles are also considered prominent in ensuring patient trust through the balance of strict confidentiality, along with the necessity of safe information sharing among teams. On the other hand, the NMC Code is there in the UK, which is effective in presenting professional standards for care staff in managing their practices (NMC, 2026). The use of the framework can also be prominent in dealing with the risks of record-keeping in the healthcare sector. The management of the guidelines can be effective in improving patient care along with managing patients' trust. However, the high costs of patient care need to be addressed effectively for better accessibility of care for individuals or families of patients. 
It has also been recognised that the strict rules and regulations of the Data Protection Act 2018 are effective in terms of managing the aspect of data protection, along with the improvement of the record-keeping perspective. The Act is reliable and essential in terms of protecting personal data, along with the management of data security (Legislation, 2026). 
The adoption of multi-agency collaboration in the UK healthcare sector can be effective in aligning social services, public health, housing and hospitals. It has been defined as crucial due to its efficiency in eliminating service fragmentation, preventing duplication of care, along with address the complexities. The management of the UK healthcare performance can also be improved with this strategic approach for patients who are suffering from depression. Their strategic collaborations can be prominent in providing a smooth experience to patients, along with enhancing their trust in healthcare practices. Through the aspect of holistic care, positive and effective treatments for a person by addressing overlapping social, economic, environmental, and clinical factors can be provided.
Effective approaches for better collaborations among the agencies, such as shared care plans and regular communication, have been recognised as relevant in improving the health performance of patients. Regular communication is considered impactful during the treatment of patients (Sharkiya, 2023, p. 11). This can be impactful in exchanging ongoing information about a patient for the development of strategic choices in terms of managing healthcare performance. In this aspect, the health performance of people with disabilities can also be improved through effective communication during collaboration. On the other hand, by adopting the approach of a shared care plan, a unified, single, and accessible roadmap outlining the plan for long-term health goals of a patient can be defined. The specific treatment responsibilities for each patient, along with defined outcomes, can also be discussed. This strategic choice has been recognised as beneficial for the growth and development of patient care and improving their healthcare. However, there are key challenges related to care fatigue, data privacy and concerns during the use of these approaches in multi-agency collaboration. Siloed technologies, along with role ambiguity, are also recognised as key challenges. These challenges can be addressed through key strategies, such as the implementation of integrated digital platforms and establishing transparent data protocols. 
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Based on the above discussion, it has been concluded that depression has emerged as a key mental disease, which is affecting global health, along with the healthcare of the UK’s people. The key reasons for this problem, along with the consequences of depression, have been evaluated in this study. On the other hand, the use of statistics and global data has helped the study in strengthening its key points. The strategic approaches adopted by the UK and WHO have been discussed and compared. Key aspects, such as the use of the Data Protection Act 2018, have been evaluated in managing record-keeping. The UK healthcare system can focus on developing multi-agency approaches for patients in terms of collaboratively dealing with these issues in healthcare. 
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