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Community engagement is attaching and participating with an organization or a group to work for the welfare of the community (Mosconi et al, 2017). The essay is prepared for developing an understanding of community engagement, transferable skills used in community engagement, and increase creativity to solve a problem. A discussion and analysis of a case study will be provided which is the example of community engagement where an organization named Howden Joinery works as a firefighter for turning out fire and rescue people from the spot. Mr. Clark is the leader and entrepreneur of the organization and the organization has received the award for its community engagement. Community engagement has various benefits as it works for the welfare of the community. Both local government and the community can get benefit from community engagement. Transferable skills are crucial for community standard as the skills helps to works for the community by using the skills (Hart, 2018). People can use their transferable skills to work for the community. Some common transferable skills will be described in the essay with the evidence from the case study. Moreover, some suggestions will be provided for Mr. Clark and his employer on what needs to do for taking community engagement in their next step.              
Tony clerk is the organizer of the community firefighter scheme named Howden Joinery (Holmes and Schaffarczyk, 2013). He and the employers of his organization have received an award from Humberside Fire and Rescue Service for saving 60 lives. Tony clerk built a group at the factory where he works a decade ago when the fire service was failed to immediately respond. In the last 10 years, the organization has responded to more than 2500 calls. The organizers of the organization said that he is privileged for getting the Queen Fire Service Model and he received the award on behalf of his coordinators. Mr. Clark was who was an on-call firefighter in North Yorkshire 10 years ago before creating the scheme (Shenton, 2012). He was responsible for dealing with incidents inside the factory and the team supported the local fire station on evenings and weekends and they attended 1,791 fire calls and 1,037 medical calls. Mr. Clark encourages all other companies to lunch the same scheme which will support the local station and community engagement. The Scheme of Mr. Clark tackled fires and accidents and tried to deal with medical emergencies like a first responder. Yorkshire Ambulance Service has been supporting them for a decade to conduct their activities. The Scheme has provided more than 4 million items of PPE and Covid-19 tests. He has been provided an award from Humberside Fire and Rescue Service and Queen for their greatest work. 
Community engagement is related to involvement and takes part in an organization for the welfare of the people (Questa et al, 2020). The term community engagement searches to better engage with people for achieving long-term and strong results, processes, discourse, relationships, decision–making, implementation. An organization creates a solution by using local knowledge from a large and diverse group of people for the welfare of the community through community engagement (Lovell and Taylor, 2013). There have various benefits of community engagement. It develops the community skills to solve a problem and work for the welfare of the community. Community engagement creates a local network in an area where people discuss the welfare of the community. It increases trust between community volunteer organizations and local people which helps to reduce conflict. It helps to empower and unite people from different backgrounds to coordinate with each other to work for the people and to achieve common goals. In the case study, Mr. Clark has organized people in his organization to work for the community where he and his employers respond as a firefighter to rescue people. 
Community engagement enables better understanding amongst the communities’ needs and appetite (Glackin and Dionisio, 2016). It builds and maintains connective communities and communities can make their decision for making social capital. Community engagement leads to developing outcomes for communities in which people and local government can make decisions, concern, and values communities. The local government can meet the needs of the community through community engagement. Community engagement creates a partnership between people and local people and government which is the greater sense of community ownership. It drives social transformation by promoting advocacy which raises awareness. Mr. Clark suggested for all other organizations for creating an organization to work as a firefighter for the community.  Community engagement makes sure access and community empowerment. Community engagement supports local government in promoting sustainable decisions for the community. It helps the government to develop efficiency, legitimacy, and transparency in making the decision. It encourages policymakers to make informed decisions. Therefore, community engagement is important for both local government and the community as it works for their welfare. 
People have picked up habits, skills, and abilities to make them employees which are called transferable skills (Manuti et al, 2015). Transferable skills are proficiencies that are beneficial for doing the job and for industries. For example, an organization seeks candidates with critical thinking skills. There are some transferable skills are needed for community engagement. It contributes to the success of an organization that works for the welfare of the community. In community engagement, an organization works as a team for solving a critical problem. Transferable skills of the team members help to solve them the critical problem. Transferable skills can be improved by taking training which can be used for the welfare of the community. Communication skills help the organizations to respond community’s call for providing them the immediate services. Through their communication skills, they can contact the community. Mr. Clarks has a strong skill to taking initiative and so he could create the Scheme organization. He could assess the situation and the common problem of the community and so he could take suitable initiative for the community. 
Critical thinking helps to solve a critical problem. The Scheme organization could solve various critical problems when the community has needed urgent support. They could find an urgent solution to the problems through their critical thinking and innovative skill. Creativity and innovation help to innovate an idea for the welfare of the community. People can innovate an idea that can help to solve the comment problem of the community through creativity and innovation (Evers and Ewert, 2018). Leadership is a crucial skill for community engagement as a leader leads an organization that works for the community. In the case study, Mr. Clark is a perfect leader for community engagement. Teamwork and collaborative skills help a person to work with various people in a team. Teamwork and collaboration help to solve any critical problem through discussion which can be seen in the case study. Scheme organization works with the team to rescue people and turn out the fire. Therefore, transferable skills are crucial for community engagement. 
There are various types of transferable skills have seen in the case study. The employers and leader, Mr. Clark of the Scheme organization are doing their activities through their transferable skills. The initiative is the common and crucial transferable skill that helps to take initiative for community engagement. A person who can take initiative can measure a condition, problem by taking action before the community needs to be told (Patrizi et al, 2013). The initiative takes to solve any problems or conduct any operation. Mr. Clark has taken the initiative a decade ago for creating an organization for working as a firefighter as he has excellent initiative skills. Problem-solving skills help identify a problem and solve the problem by finding the way of solution. The team members and the leader of the organization described in the case have problem-solving skills by which they solve any critical problem as a firefighter. The employers of the organization can identify the problem of emerging situations and solve them on an urgent basis. Critical thinking also helps to solve any problems which have employers of the organization. Employers can find the way of what needs to do in the emerging situation through their critical thinking skills. 
Teamwork is working together as a group for achieving a common goal (Dirks, 2019). Through team working, people can solve any problem easily and learn new skills, knowledge and gain experience from other team members. Teamwork helps to solve any project in a short through the cooperation of the team members. Scheme organization has been created for working with firefighting which helps them to solve any problem easily. The team members of organizations coordinate with each other to rescue people and turn out the fire. Communication skills help to share ideas, information with others (Hidayati et al, 2020). In Scheme organization, team members can quickly respond to call from the community. They communicate with the community repeatedly for knowing the information to solve their problems. Team leaders communicate with other team members for taking action in emerging situations. Leadership skills help to lead a group of people for achieving a goal. Mr. Clark is a great leader who leads a group of people in the Scheme organization that works for community engagement. He has also a good level of management skills which helps him to manage every operation of his organization. Therefore, transferable skills have supported every member of the Scheme organization for community engagement. 
In my viewpoint, Mr. Clark’s employers can take some action to take community engagement to the next level. They need to focus on community moderation and allow the community to express the organization. To prevent trolling, bullying, and wrong behavior, they need to moderate the community. Employers can provide the opportunity to the community to express their organization so that people can be motivated by the activities of the organization (Mostafa et al, 2015). The organization needs to be more responsive and more interactive with the community. The organization cannot implement its strategies if it is unresponsive. The employers of the organization need to welcome new members in the organization to provide an opportunity to work with them. If the employers welcome new members, it will add new talent and ideas to the organization. Moreover, the organization will be a big platform for community engagement and more people will be motivated to work for the community (Habibi et al, 2014). The employers can thank new people to acknowledge and for joining the organization. They need to make feel welcome and a valuable part of the organization. The employers can use welcome message opportunities for explaining the aim of the organization provide them with ideas to work with the organization. Employers need to encourage people to invest their time and effort to work for the community. They can use visual content like photos videos to post on social media which is so much engaging than paragraphs or text. Visual content encourages people more than paragraphs and text (Bingham et al, 2016). Finally, the employers need to make thoughtful decisions with the managers of the organization. A thoughtful decision will help the organization to sustain itself in long-time.    
After analyzing the essay, it can be stated that community engagement is crucial for every society for their welfare. Community engagement helps the local community to create a network so that people can discuss the common problem of the community. It creates an opportunity to coordinate with each other and works for a common goal. People can understand the needs of the community and take action to fulfill the needs through community engagement. It creates the opportunity for both local government and community to works for the welfare and makes the relation between them. Transferable skills can be used to build community engagement. By using the skills, the Scheme organization works for the community. To build community engagement, transferable skills are crucial. Some transferable skills are initiative, teamwork, creativity, problem-solving, critical thinking, strong communication skills leadership, and management skills which can be used for building community engagement. In the case study, Mr. Clarks and his employers used transferable skills to build community engagement and work for the welfare of the community. Moreover, the employers of the organization need to take some steps at the next level to enhance the organization and for its sustainability. Therefore, Community engagement helps a community to lead a peaceful and comfortable life. 
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