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Care Assistant Role: Three Important Skills and How to Improve Them
1. Introduction: This report is about the role of Care Assistant. This role was chosen to make a difference by helping people. In many cultures, helping vulnerable people is seen as a good thing. Having some experience in this field has also helped in understanding what the job is really like. A Care Assistant works in residential care homes, hospitals, or people's own homes. They help elderly people and people who need assistance with daily tasks. The report will explain what a Care Assistant does and discusses three important skills for this job: patience, empathy, and time management. For each skill, the report explains why it is important and how it can be improved.

2. What a Care Assistant Does 
A Care Assistant helps people who are unable to do everything independently. This may be due to age, illness, or disability. (NHS, 2025) . Care Assistant support with daily activities so they can live safely and comfortably 
Some main duties of care assistants are:
1. Help with personal care like -bathing, dressing, toileting, and bedmaking. (Perry, et al., 2003)
3. Observe patients and report problems. For example, when they noticed a change in a resident, they would notify the nurse. 
4.  Care assistants provide companionship by staying with and comforting patients. (hasson, et al., 2004)
7. Supporting emotional needs is an important duty of a Care assistant.
8. Helping with eating and drinking
9. They help patients move safely, such as walking, using a wheelchair, or getting in and out of bed.
10. Keeping environment is clean, safe, and hygienic.


3.   Skill 1: Patience
Why Patience is Essential
Patience is one of the most important skills for a Care Assistant. When working with elderly people or people with disabilities, things often take time. Some people move slowly. Some people forget things quickly. Some people may ask the same question many times.
If a Care Assistant loses patience, they might rush the person or show frustration, which can make the person feel bad. For example, when helping someone with dementia get dressed, it might take 20 minutes. Rushing them may cause stress and upset, but being patient helps them feel safe and calm.
The Alzheimer's Society in 2023 also says that patience is very important when supporting people with dementia. If you rush them, they may become confused or anxious. (Alzheimer's-society, 2021)
How to Improve Patience
Patience can be improved by practicing deep breathing when feeling stressed. When the heart beats fast and there is a feeling of rushing, taking a slow breath and reminding oneself that the person is doing their best can help.
Another strategy is to plan extra time for tasks. If a task is known to take a long time, rushing is avoided. Giving enough time helps reduce pressure. For example, if a service user takes 30 minutes to eat, starting early prevents rushing.
Reminding oneself to see things from the other person's side also helps. Imagining how it would feel to be rushed can help a Care Assistant stay calm and kind.


4.   Skill 2: Empathy
Why Empathy is Essential
Empathy means understanding how someone else feels. It is different from sympathy, which is feeling sorry for someone, whereas empathy means putting yourself in their shoes.
When people need care, they often feel sad, scared, or embarrassed. They may have lost a loved one, miss their home, or feel like a burden. A Care Assistant who shows empathy can make them feel better. For example, when helping someone with personal care like washing, showing empathy helps the Care Assistant understand why the person feels embarrassed. Talking gently and giving privacy helps the person feel respected.
The Health Foundation explains that compassionate care makes people happier and healthier. When people feel understood, they feel safe. They also cooperate more. (Health-Foundation, 2022)


How to Improve Empathy
One way to improve empathy is to learn about the people being cared for by asking about their life, such as what they did before, what they like, and what makes them happy. When a person's story is known, it becomes easier to understand them.
Some care homes use something called "This Is Me." It is a booklet where family writes about the person. It tells you what they like, what makes them happy, and what they do not like. This helps staff give better care. (NHS, 2025) 

5.   Skill 3: Time Management
Why Time Management is Important
Time management means planning time well so all tasks can be finished. Care Assistants have many duties each day, such as helping several service users with washing, eating, and moving, and each person needs attention.
If time is not managed well, someone may have to wait too long. For example, spending too much time with one person may cause another person to miss breakfast or medication, which can affect their health. Good time management helps ensure everyone receives the care they need and also reduces stress by providing a clear plan for the day. Research shows that Care Assistants must balance many duties while still giving each person the attention they deserve.

How to Improve Time Management
Time management can be improved by making a simple list of tasks each morning and writing down what needs to be done for each person. This helps with remembering important tasks and avoiding forgetfulness. Another strategy is to prepare things in advance, such as getting clothes ready before helping someone dress or preparing the bathroom before helping someone wash. This saves time and makes tasks smoother. Reflecting on what went well and what did not go well after each shift helps with improvement, as learned from Task 2


6. Conclusion
This report looked at the Care Assistant role and explained the main duties like helping with personal care, eating, moving, and giving emotional support. Three important skills were discussed: patience helps keep calm, empathy helps understand how service users feel, and time management helps finish tasks and give everyone the care they need.
For each skill, ideas for improvement were shared, such as deep breathing, planning extra time, learning about people's lives, looking after yourself, making lists, doing important tasks first, and preparing things early. The role is not always easy, but it is meaningful, and thinking about strengths and weaknesses helps a person grow and become a better Care Assistant.
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